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The Role of Ethical Behavior Guidelines and Ethics
Training on the Institutionalization of Ethics:
A Study in Public Institutions

MUslum Kayacl

Abstract: This study focuses on the relationship the perception of ethical codes and ethics training programs have
on the institutionalization of ethics in Turkey’s public institutions. The study additionally examines the mediating
role of the sub-dimensions of ethics institutionalization. For this purpose, a survey methodology approach has
been applied on a sample of 551 public servants. The statistical analyses indicate public servants’ perceptions of
ethical behavior guidelines to have a positive impact on the implicit and explicit institutionalization of ethics and
its overall construct. Ethics training programs are also found to be a determinant of explicit institutionalization of
ethics. Lastly, explicit institutionalization plays a partial mediating role on the relationship between the perception
of ethical codes and the implicit institutionalization of ethics. The study provides support that ethical issues and
implications are also as important in public organizations as in the private sector. The perception of ethical codes is
vital for establishing an ethical culture and climate as well as for public institutions to increase their public image
and quality of service.

Keywords: Institutionalization of ethics, principles of ethical behavior, ethics in public administration, public in-
stitutions, ethics training

Etigin Kurumsallasmasinda Etik Davrams ilkeleri ve Etik Egitimin Rolii:
Kamu Kurumlarinda Bir Arastirma

Ozet: Bu calismada Tiirkiye'deki kamu kurumlarinda etik kodlarin algilanmasi, etik egitim programlari ve etigin
kurumsallagmas: arasindaki iligkiye odaklanilmigtir. Ayrica etigin kurumsallagsmasinin alt boyutlarinin gésterdigi
aracilik etkisi de irdelenmistir. Bu amagla 551 memurdan olusan bir 6rneklemden anket yéntemiyle veri toplanmig-
tir. Yapilan istatistiksel analiz bulgularina gore kamu gérevlilerinin Etik Davranis Ilkelerine yénelik algisinin, etigin
acik kurumsallagmasi ve 6rtiik kurumsallagmasi ve biitiin olarak etigin kurumsallagmas: tizerinde olumlu bir etkisi
oldugu tespit edilmigtir. Buna ek olarak etik egitim programlarinin etigin agik kurumsallagsmasinin belirleyicileri
arasinda oldugu gorillmustir. Son olarak, etigin agtk kurumsallagmasinin etik kodlara yénelik alg1 ve etigin értik
kurumsallagmas arasindaki iligkide kismi aracilik rolii iistlendigi tespit edilmistir. Bu ¢alismanin bulgular, etik ko-
nusunun ve uygulamalarinin ézel sektér orgitlerinde oldugu kadar kamu sektoriinde yer alan kurumlar i¢in de
6nemli oldugunu géstermistir. Bununla birlikte etik bir kiiltiir ve iklim olusturmak i¢in etik kodlara yonelik alginin
kamu kurumlarimin kamudaki imaji ve hizmet kalitesini arttirmas: agisindan hayati oldugu tespit edilmistir.
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Introduction

Ethics and ethical problems have been considered more seriously by public and
private organizations in recent years. Corporate scandals and democratization of
public services have established the basis for this interest among scholars. While
states have tried to control and regulate private sector transactions in accordance
with corporate governance rules, they have also been confronted with public de-

mand for more transparent and accountable policies (Singhapakdi et al., 2010).

Possessing ethical values should be one of the qualifications most required of pub-
lic personnel when serving the public. In this context, ethics has been defined as the
philosophical search of human behavior that can be called good and bad or right and
wrong. On the other hand, public administration ethics incorporates basic values that
public personnel should follow while making decisions and fulfilling daily job roles such
as equality, neutrality, accountability, transparency, and prioritizing public interest
(Eryilmaz & Biricikoglu, 2011). Moreover, public administration ethics expresses the
unity of values that represent public personnel’s acceptable and unacceptable acts and
behaviors. Because performing public administration depends on both the legal and
organizational structure as well as public personnel’s qualifications, having public per-
sonnel follow ethical values and principles in their job routines is extremely important.
As the sophistication of public personnel and their ethical behavioral patterns increase,
the quality of public service should also increase. Improving ethical awareness and ap-
plications in public administration can be accomplished by institutionalizing ethics
that involve explicit forms like publishing ethical codes and establishing ethics com-
mittees and ethics training programs as well as implicit configurations such as ethical
leadership, culture, and climate (Singhapakdi & Vitell, 2007). Ethical codes may serve
as guidelines for public servants to install better governance mechanisms in public in-
stitutions, and this need has been fulfilled by the Public Servants Ethics Board’s pub-
lication of Regulation on the Principles of Ethical Behavior of the Public Officials (Official
Gazette, 2005). These codes have served as a consequence of the institutional trans-
formation in the Turkish public sector. This study attempts to investigate how these
guidelines and further ethical implications formed the institutionalization of ethics in
public institutions. Despite numerous previous studies being found about the impor-
tance of a code of ethics in private firms (Wotruba et al., 2001; Schawartz, 2002; Lere
& Gaumnitz, 2003) and non-profit organizations (Gary, 2007; Handy & Russell, 2018),
a lack of research appears to exist about codes of ethics and their implementation in
public organizations as well a public administration ethics for different country set-

tings. Furthermore, studying ethics in public institutions is a newly emergent area of
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research (Wright et al., 2016; Downe et al., 2016). In addition, Turkey and the Turkish
public sector provide a novel research context due to the country having experienced
significant institutional transformations for two decades in both private and public in-
stitutions (Giil & Kirig, 2015). Therefore, this study is a rare example of ethics research
in public institutions within the context of Turkey. For this reason, the study aims to
uncover how public employee perceptions about the ethical codes that resulted from
institutional changes within Turkey’s public sector and ethical training programs affect

the institutionalization of ethics.

We first present the related literature on ethical codes and institutionalization
of ethics as well as the research hypotheses. Then we summarize the sampling and
measuring processes in the method section. Finally, the findings and related im-
plications for theory and practice have been relayed in the subsequent sections of

the article.

Literature Review and Hypotheses Development

Ethics and Morals

Ethics and morals have been perceived as the same concept in everyday life. How-
ever, these concepts need to be distinguished by considering both their etymolog-
ical roots and real meanings. Ethics is a field of philosophy that searches for the
concepts of duty, obligation, responsibility, necessity, and virtue; it handles the
judgements of right and wrong or good and bad, investigates the nature of moral
action, and tries to explain how a good life happens (Cevizci, 1999, p. 18). Ethics
as a word has two different kinds of usage and comes from the ancient Greek word
ethos. The first usage €00G means habit, customs, and traditions and is synony-
mous with morals. On the other hand, the second usage 11006 corresponds to the
field of philosophy in today’s use of ethics and stands for reflecting on the reasons
behind human actions and the traditional rules of behavior as opposed to behav-
iors that do not question their standards of values (Pieper, 2012). The concept of
morals, which is derived from the Latin mos, means both customs and traditions as
well as personality. In Turkish, the word ahlak is derived from the Arabic hulk and
corresponds with the concept of morals in the meaning of customs, traditions, and
habits as in Western languages (Tepe, 1998). Nowadays, the concept of ethics has

gained a more inclusive meaning and is used as a moral philosophy (Cengiz, 1998).
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Ethics is a subfield of philosophy that investigates morals, moral problems,
and moral judgements (Frankena, 1988). In other words, the subject of ethics is
the concept of morals (Pieper, 2012). The specific values and acts that are defined
as good and bad and express the imperatives and requisites in all societies have
been maintained throughout history. Societies have been surrounded by an invis-
ible network that involves particular actions, thoughts, habits, customs, and tra-
ditions. All human beings live in this invisible network from birth. In this regard,
the concept of morals can be defined as the embedded lifestyle of an individual or
society, one that is arranged and become tradition through tendencies, thoughts,
beliefs, customs, and habits, and the values, orders, norms, and prohibitions con-
tained within them for a certain period of time (Ozlem, 2004). As is understood,
morals lay on the truth of the variability these relationships have within socie-
ties and ages. However, ethical relationships show no change or variability in their
structures (Kuguradi, 2006). In other words, the questions and answers that ethics
seek do not relate to singular actions or special cases. Ethics asks questions that

are related to society as a whole and seeks answers on which everybody can agree.

While morals are defined as “the entire body of rules that are accepted for
reaching vital goals and for keeping alive certain values that are also determined
and decided by a certain society” (Cevizci, 2002, p. ??), ethics debates problems on
a general, principled, and abstract platform by reconstructing all conditions with
a formal method to define an action as moral. For this reason, ethics does not de-
termine the concrete goals that everyone should reach or that are good on their
own terms. Ethics specifies the principles and primarily shows which goal can be
binding as a good goal. Ethics does not say what is good but how rather how a good
judgement gains this trait (Pieper, 2012, p. 29). As a result, the normative side of

morals becomes more apparent.

While ethics is the theory of behaviors that are defined as right or wrong, mo-
rality is the practice of these actions. As such, people mention ethical principles
of actions rather than moral principles and address moral behavior rather than
ethical ones (Bilington, 2011). Ethics symbolizes the effort of showing a wider view
that comprises the whole picture, while morality is related to the details that con-

stitute this view.

Classification of Ethics

No accurate classification of ethics exists that everyone agrees on. Cevizci (2002)

categorized ethics as descriptive, normative, and meta ethics. Moreover, Ozlem
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(2004) sorted ethics as aiming at the ultimate good, proper acts, and freedom of
willpower. Finally, Pieper (2012) classified ethics as descriptive and normative eth-
ics. However, dividing ethics as theoretical and applied ethics is more convenient.
While theoretical ethics involves normative and descriptive ethics, applied ethics
includes professional ethics or the field of ethics that is focused on things such as
law, science, art, and public administration (Kogyigit & Karadag, 2016). This study
is under the umbrella of applied ethics.

Applied Ethics

Ethics can be performed as an applied scientific activity rather than an autonomous (the-
oretical) scientific activity; as general ethical principles are applied to life and fields of
action, ethics have become more tangible and relatedly interpret the demand of abso-
luteness and unconditionality of ethicality and morality or behavioral science. (Pieper,
2012, p. 85)

In this context, the main concern of applied ethics is more related to the nature
of application rather than theory (Motilal, 2010). Applied ethics is the art or sci-
ence of expressing the ethical dilemmas and problems that emerge in distinct so-
cial contexts (Collste, 2012). It places the practical moral problems that are daily
arguments in societies on the agenda. In other words, it aims to establish concrete
knowledge through abstract concepts. The scope of applied ethics is very wide, and
this has caused ethics to popularize. The most well-known fields of applied eth-
ics can be summarized as political ethics, medical ethics, bioethics, environmental
ethics, law ethics, security services ethics and jurisdiction ethics. Public adminis-

tration ethics is also a subfield of applied ethics.

Public Administration Ethics and Ethical Codes

Ethics can also be described with the concepts of duty, virtues, rules, principles,
and social benefit that have philosophical aspects. Duty is fulfilling the necessary
behaviors and roles for a certain job or profession. Furthermore, virtues can be
described as the moral characteristics that a good person should convey. While
rules mean the general written and unwritten principles that should be followed
and show the basic truths about human behavior, social benefit corresponds to the
maximum obtainable benefit from acts by a great number of people. For example,
public administrators should be fair and honorable and should perform their pro-
fession ideally. Likewise, they should approach everybody equally and fairly and
pursue law when doing their job (Svara, 2015). In this regard, public administra-

tion ethics, which has been shaped by these philosophical concepts, can be defined
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as “the entirety of principles and values like the neutrality, integrity, kindness, jus-
tice, transparency, accountability, public interest, duty commitment, merit, pro-
ductivity, efficiency, and qualities that public administrators and personnel should
follow when making decisions and performing public services” (Eryilmaz & Bir-
icikoglu, 2011, p. 35).

Public administration ethics can also be described as the behaviors of pub-
lic personnel that occur in accordance with law, ethical codes, and diverse rules
(Ozdemir, 2008). As these definitions suggest, the behaviors of public personnel
can be positioned as ethical if they are compatible with laws and ethical codes. Eth-
ical codes are systematic efforts that describe acceptable behaviors (Plant, 2001);
they are formal, written, and declaratory documents that involve moral behavioral
patterns to guide employees in organizations (Schwartz, 2001). Ethical behavio-
ral codes function as guidelines for public servants while doing their daily work,
increase the trust of citizens toward the state, and enhance the quality of public

service.

A close relationship exists between ethical behavioral principles and laws. Eth-
ical behavioral codes can arrange subjective conditions that are sometimes unable
to be legally regulated. Ethical codes involve three different meanings: The first
meaning involves the ideals and goals ethical codes seek to achieve. The second
meaning, involves the rules that are compatible with these ideals and goals. The
third meaning involves the sanctions that are applied when people do not follow
ethical codes (Chandler, 1983).

Until 2005, the provisions involving ethical codes had shown a dispersed out-
look in Turkey’s legislations. Ending this legislative dispersion of ethical codes has
been attempted by constructing the Ethical Board of Public Servants in 2004 with
the aims of transparency, neutrality, accountability, and public interest in public
servants’ services (Law No. 5176). The ethical codes that bind all public adminis-
tration and public services in the Republic of Turkey were published by the Ethical
Board of Public Servants in 2005 under the name Regulation on the Principles of
Ethical Behavior of the Public Officials and Application Procedures and Essentials.** The
reason for publishing this legislation is summarized in Article 1 as, “to establish
ethical culture in public, to determine the principles of ethical behavior of the pub-
lic officials who have to abide while executing their duties.” Also, Article 23 of the
legislation ensures that public servants employed in public service are subject to
these principles, stating, “Public officials are responsible to abide by the princi-

ples of ethical behavior determined in this Regulation while performing their duty.
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These principles constitute one part of the legislation that arranges the employ-

ment of public officials.”

The legislation identifies ethical behavior principles through the 18 articles,
which can be summarized as: (1) public service consciousness in performing duties,
(2) consciousness of serving the community, (3) compliance with service stand-
ards, (4) commitment to the objective and mission, (5) integrity and impartiality,
(6) prestige and trust, (7) decency and respect, (8) notification to the competent
authority, (9) avoiding conflict of interest, (10) not using the duty and authori-
ties to derive benefit, (11) prohibition of receiving gifts and deriving benefits, (12)
making use of public domain and sources, (13) avoiding extravagance, (14) binding
statements and factitious statements, (15) notification, transparency, and partici-
pation, (16) managers’ liability to render account, (17) relations with former public
officials, and (18) declaring property.

Institutionalization of Ethics

Sims (1991) introduced the main ideas about the institutionalization of ethics and
revealed the indications about an institution that have ethical values to be based
on employees’ ethical behaviors and continuity and become identical to the be-
haviors in that institution. In another definition, institutionalization of ethics is
described as the formal and bare overlap between the ethical values and behaviors
of institutions or organizations in daily work life (Carslon & Perrewe, 1995). The
institutionalization of ethical principles can be done in two ways: The first way is
the existence of an organizational culture that supports ethical behaviors. Organi-
zations or institutions should create a culture that prioritizes and cares about ethi-
cal behavior, and they should develop this culture in the aftermath of this process.
Secondly, ethical codes should be created and implemented in an organization.
Additionally, ethical codes explain the general value system of the organization,
describe the goals of the organization, and present a road map that helps make
decisions compatible with these codes. Moreover, ethics training programs are an-

other popular way to institutionalize ethics nowadays (Sims, 1991).

Institutionalization of ethics is defined as the degree to which ethics are in-
corporated into decision-making processes explicitly and implicitly in an organi-
zation. Incorporation of ethics into decision-making processes implicitly implies
manifesting ethical behavior indirectly and accepting that behavior as vital for the
organization (Singhapakdi & Vitell, 2007). The most important component of the

explicit institutionalization of ethics is having ethical codes in an organization.
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In this respect, ethical codes present a significant opportunity to public adminis-
trators for comparing and supporting ethical issues and raising awareness about
them among public employees. Another important component of the explicit in-
stitutionalization of ethics is ethics training. Organizations should encourage the
usage of ethical codes in ethics training programs and show how ethical codes have
become concrete in daily work life. Furthermore, ethics committees and guidelines
that regulate the ethical policies of organizations are the other components of ex-
plicit institutionalization of ethics (Brenner, 1992; Jose & Thibodeaux, 1999).

The implicit institutionalization of ethics involves organizational culture, in-
centive systems for ethical behavior, ethical leadership, fair promotion policies,
and performance assessment. An ethical organizational culture is the main instru-
ment for extending ethical behavior as it shapes the ethical behaviors and moral
atmosphere in organizations. Ethical leadership as the other component of implicit
institutionalization of ethics contributes to managerial decision-making processes
by making the ethical dimension more visible and establishing ethical principles
over those processes. In addition to this, ethical leadership indicates the presence
of a role model in organizations who applies ethical principles and determines the
moral standards of the organization (Jose & Thibodeaux, 1999).

Organizations should direct their employees about what kinds of ethical be-
havior they should have and express the rules and principles clearly. However, they
should care more about the implicit institutionalization of ethics for their ongoing
activities. The implicit institutionalization of ethics can create an organizational
culture that heads toward ethical behavioral principles by benefiting from manag-
ers’ general approach and ethical leadership qualifications. Moreover, the implicit
institutionalization of ethics may include some of the components of explicit insti-
tutionalization of ethics. For instance, when manager training programs contain
ethical components, they can understand and appreciate the importance of eth-
ics in the success of the organization. The institutionalization of ethics provides
a more positive organizational climate alongside controlling ethical problems in
organizational setting (Vitell & Singhapakdi, 2008). The literature on the institu-
tionalization of ethics has shown it to have significant relationships with organi-
zational outcomes, whether they are related with ethics or not. For example, the
explicit institutionalization of ethics positively influences the implicit institution-
alization of ethics (Singhapakdi et al., 2010; Lee et al., 2018; Popoola et al., 2017).
Additionally, both the implicit and explicit institutionalizations of ethics have a

significant positive effect on employees’ comprehension about the importance of
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ethics in their organizations. Furthermore, the implicit institutionalization of eth-
ics has a positive effect on employee job satisfaction, organizational commitment,
and solidarity in organizations (Singhapakdi & Vitell, 2007; Vitell & Singhapakdi,
2008).

Hypotheses

As mentioned before, the presence of ethical codes or principles is an important
component of the institutionalization of ethics (Jose & Thibodeaux, 1999) because
ethical codes shape ethical values and get approval in their environments (Meyer &
Rowan, 1977; Long & Driscoll, 2008).

The emergence of ethical behaviors in organizations is highly related to ethical
decision-making processes. These processes are mostly affected by organizational
culture because organizational culture specifies the collective norms that will also
affect employee behavior in organizations. In other words, a strong organizational
culture regarding ethical behavior is closely related to a strong normative ethical
structure (Trevino, 1986). Organizations, especially governmental organizations,
can have a normative or rule-based structure through the presence of laws, legisla-
tions, and ethical codes. At this point, an organizational culture that supports ethi-
cal behavior would also ensure the institutionalization of ethics and the manifesta-
tion of ethical behavior by the employees in that organization (Carlson & Perrewe,
1995). Moreover, recent studies have started to realize the importance of ethics
and ethical behavior in governmental organizations as ethical behaviors impact
government’s accountability, trust, and efficiency (Wright et al., 2016, p. 647). For
example, Raile (2012) investigated how public employee perceptions about a pos-
itive ethical climate are affected by different working conditions in the context of
the USA. Additionally, Downe et al. (2016) provided evidence about leaders’ role in
applying ethical conduct in the UK’s local governmental institutions. However, not
enough research has occurred in the literature on public employees’ ethical behav-
iors in developing countries like Turkey that have undergone drastic institutional

reforms.

The ethical codes and employees’ acknowledgement of these codes will become
a significant part of the organizational culture and facilitate the traditionalizing of
ethical behavior in the organizational setting. In other words, the presence of ethical
codes or principles are the initial point of the institutionalization of ethics. In this
respect, the existence of the Regulation on the Principles of Ethical Behavior of the
Public Officials and Application Procedures and Essentials is an important step for as-
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suring the institutionalization of ethics in Turkey’s public administration. Therefore,
the related hypothesis that will investigate the relationship between public servants’

ethical behavior principles and the institutionalization of ethics is stated as:

Hypothesis 1: The perception of public personnel towards ethical behavioral
principles positively affects the institutionalization of ethics.

The institutionalization of ethics has been explained through two dimensions:
implicit and explicit institutionalization. The most significant tool of explicit insti-
tutionalization of ethics is the presence of ethical codes in the organizations. These
ethical codes guide employees in comparing which behaviors are ethical in regard
to the criterion of proper behavior and the degree of the importance ethics have in
that organization. Consequently, the existence and perception of public servants’
ethical behavior principles will impact the explicit institutionalization of ethics in
Turkey’s public administration. Based on this argument, the following hypothesis

would be:

Hypothesis 2: The perception of public personnel toward the ethical behavior
principles positively affects the explicit institutionalization of ethics.

The other significant tool of the explicit institutionalization of ethics is the pres-
ence of ethics training for employees. Ethical behavior codes and rules become func-
tional in organizations through ethics training programs (Tusiad, 2003). As Uzun
(2017, p. 114) proposed that “Ethics training programs are crucial for organizations
as they help employees recognize the common behavioral standards that are expect-
ed from them for understanding and implementing these standards and developing
joint solutions toward the ethical problems they face in the organizational setting.”
Ethics training programs are closely related to the explicit institutionalization of eth-
ics due to their aid for showing employees the ethical dilemmas and issues more con-

cretely in daily work life and how they can behave according to ethical rules.

Article 20 of the Regulation on the Principles of Ethical Behavior of the Public
Officials and Application Procedures and Essentials necessitates that public admin-
istrators train their personnel about ethical issues. Article 25, “Establishing Ethical
Culture and Training,” instills the Ethical Board of Public Servants with the charge
of ethics training in public institutions. As is understood, ethics training programs
explicitly fall under the responsibility of administrators to institutionalize ethics in

public institutions. Thus, the next hypothesis is:

Hypothesis 3: The ethics training programs that are provided to public person-

nel positively affect the explicit institutionalization of ethics.
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The implicit institutionalization of ethics occurs in organizations through ethi-
cal organizational culture and leadership, incentive systems for ethical behavior, fair
promotion policies, and manager’s fair behavior toward employees as opposed to ex-
pressing ethical behavior principles directly (Jose & Thibodeaux, 1999). Even if the
implicit institutionalization of ethics appears to only affect positive employee behav-
ior, it cannot emerge without the existence of the explicit institutionalization of ethics
(Singhapakdi & Vitell, 2007; Lee et al., 2018; Popoola et al., 2017). Organizations can
prepare the groundwork for the implicit institutionalization of ethics by developing
ethical codes and ethics training programs (Singhapakdi et al., 2010). Ethical codes and
ethics training programs can also affect the implicit institutionalization of ethics, but
this effect is primarily related to the presence of the explicit institutionalization of eth-
ics. In conclusion, the presence and perception of ethical codes in public organizations
provides the explicit institutionalization of ethics and then contributes to the implicit

institutionalization of ethics. In this respect, the related hypotheses are:

Hypothesis 4: The perception of public personnel toward ethical behavior prin-

ciples positively affects the implicit institutionalization of ethics.

Hypothesis 5: The explicit institutionalization of ethics mediates the relation-
ship between public personnel’s perception toward ethical behavioral principles

and the implicit institutionalization of ethics.

The proposed research model can be seen in Figure 1.

Ethics Training

Explicit Ethics
.| Institutionalization

Ethical
Codes
Perception

\ Implicit Ethics

Institutionalization

Institutionalization of Ethics

Figure 1. Proposed research model.
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Method

This study aims to find how the perception of public servants in Diyarbakir Prov-
ince toward ethical behavioral principles affect the institutionalization of ethics.
For this reason, a survey has been developed to conduct the research. The survey
was distributed by hand and collected by the researcher after face-to-face contact
with the participants. The first part of the survey is composed of demographic and
yes/no questions. The second part of the survey includes the scales for collecting
data on perceptions about ethical behavioral principles and the institutionalization
of ethics. The surveys were collected between April and July of 2019. The partici-
pants were assured that their personal information would not be shared by third
parties due to the sensitive nature of questions related to ethical issues. The results

of the surveys have been analyzed using the statistical software SPSS 25.

Sample

This study uses the simple random sampling method to reach the maximum number
of public servants in Diyarbakir Province. The relevant permissions were from author-
ities for collecting the survey data. According to information gathered from the gover-
norship of Diyarbakir, 65,000 public personnel were found in Diyarbakir Province in
2019. The main criteria for sample selection is based on the Law of Public Servants No.
657, which classifies public officers as public servants, contracted personnel, and public
labor. The research sample was selected as public servants as the majority of public
officers are public servants. The final sample of the study contains the 551 participants

who had no missing or incorrect information in their survey responses.

The sample of the study consists of 222 (40.3%) females and 329 (59.7%) males,
of whom 29 (5.3%) are managers and 522 (94.7%) are employees. The ages of the
sample are distributed as follows: 21-25 (3.3%), 26-30 (8.2%), 31-35 (18.7%), 36-
40 (23.2%), 41-45 (24.3%), and over 45 (22.3%). The participants’ education levels
are as follows: high school (3.1%), undergraduate (89.3%), and graduate (7.6%).
Participants’ monthly income range is: 2,500-3,499 TL (5.8%), 3,500-4,499TL
(32.7%), 4,500-5,499 TL (42.5%), 5,500-6,499 TL (13.4%), and 6,500-7,499 TL
(5.4%). The sample’s marital status is: 433 (78.6%) married, 69 (12.5%) single, and
49 (8.9%) divorced.

Scales

All scale items have been measured using 5-point Likert type questions ranging

from 1 (Strongly Disagree) to 5 (Strongly Agree). The scale items for measuring
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perceptions about ethical behavioral principles were developed by the research-
er according to the Regulation on the Principles of Ethical Behavior of the Public
Officials and Application Procedures and Essentials. The questions related to the
ethical behavioral principles were also checked by academicians who are experts in
public administration. The final scale consists of 18 items that cover all the princi-

ples in the legislation.

The institutionalization of ethics is measured using Singhapakdi and Vitell’s
(2007) scale that includes 24 items with two sub-dimensions. The original scale is
composed of 15 items that measure implicit institutionalization and nine items
which measure explicit institutionalization. The Turkish adaptation of the scale
was used in the previous studies from Torlak et al. (2014) and Kandemir (2010)
with high levels of reliability (0.83 and 0.88). In this study, the Institutionaliza-
tion of Ethics Scale was adapted to Turkish by having three bi-lingual academi-
cians compare Kandemir’s (2010) version with the original. The adaptation of scale

items was made in accordance with public personnel’s work life jargon.

Factor Analyses

Exploratory factor analyses have been applied to the study’s scales to determine
the validation of the scales. Both scales have KMO values higher than the .70
threshold value. Bartlett’s significance tests also show significant results for both
scales, which indicate the data from this study to be suitable for factor analysis and
further testing of the hypotheses. Table 1 summarizes the results from the explor-
atory factor analysis regarding perceptions about ethical behavioral principles. The
factor loadings for all the scale’s items have acceptable values, and the two sub-di-
mensions have been found to have a high level of reliability according to the .70
criteria. The first 15 questions form the first factor and explain 58.38% of the total
variance. The last three questions form the second factor and explain 16.63% of the
total variance. Further testing of the hypotheses has been conducted by adding two
factors to create a single variable for perception. Cronbach’s alpha value for all the

items has been calculated as .976.
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Table 1.

Exploratory Factor Analysis of the Ethical Behavior Principles Scale

Items Factor1 Factor 2

The personnel in this institution are conscious of public ser- .878

vice while performing their duties

The personnel in this institution are conscious of serving .874

citizens while performing their duties

The personnel in this institution act according to interests .858
of the country, welfare of society, and the service goals of

their institutions.

The personnel in this institution perform their duties accor- .854

ding to the determined standards and procedures.

The personnel in this institution are conscious about not .840
taking gifts and being self-interested while performing the-

ir duties.

The personnel in this institution perform their duties wit- .834

hin the framework of decency and respect.

The personnel in this institution avoid actions that damage .829
citizens’ public trust in public service and the principle of

justice or foster disbelief while performing their duties.

The personnel in this institution act according to the prin- .828
ciples of law, justice, equality, and integrity while perfor-

ming their duties.

The personnel in this institution are aware they are not to .826
use public buildings, vehicles, properties, and resources
other than for public goals and service needs while perfor-

ming their duties.

The personnel in this institution know to avoid lavishness .820

while performing their duties.

The personnel in this institution put public interest ahead .815

of self-interest while performing their duties.

The personnel in this institution are conscious of their duty .813
to inform the public, be transparent, and be involved while

performing their duties.
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The personnel in this institution avoid kinship, partner,
friend, countryman, political favoritism and discrimination

while performing their duties.

.803

The personnel in this institution inform authorities about
unethical/immoral acts that they confront while perfor-

ming their duties.

797

The personnel in this institution know to not express un-
substantiated declarations or statements that bind their

institutions while performing their duties.

731

The personnel in this institution regularly provide declara-

tions of property.

.873

The personnel in this institution are aware they are not to
favor public personnel who are retired or have left the insti-

tution while performing their duties.

.841

The managers in this institution take prompt precautions
as entailed by their authority and roles to prevent unethi-

cal/immoral acts or processes.

759

Variance Explained (%)

58.38 %

16.53%

Cronbach’s o

975

.831

KMO =.969; Bartlett’s = 10,255.295; p < 0.05

The original version of the Institutionalization of Ethics Scale has two sub-dimensions.

The results from the exploratory factor analysis (Table 2) also found a structure with

two factors after eliminating Items 6, 12, 14, and 24. These items were removed from

the scale due to cross-loading being present under both factors. Only Item 18, which is

originally located among the second factors, was moved to the first factor in this study.

The items in Factor 1 are compatible with the original scale, represents the dimen-

sion of implicit institutionalization with 13 items, and explains 40.94% of the total

variance. Factor 2, which represents the explicit institutionalization of ethics, is also

compatible with the original scale, has seven items, and explains 35.44% of the total

variance. The reliability of both dimensions is shown to have acceptable values greater

than .70, as can be seen in Table 2.
Table 2.
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Table 2.

Exploratory Factor Analysis of Institutionalization of Ethics Scale

Items Factor1 Factor 2

Items Factor1 Factor 2

Upper management has established a legacy of integrity for .799

the organization.

Upper management believes that ethical behavior, not .796
just legal compliance, is paramount to the success of the

organization.

My organization values integrity and ethics as much as pro- .781

fit and performance.

Upper management consistently enforces ethical standards. .768

My organization consistently enforces ethical standards .767

and codes

Upper management in my organization accepts responsibi- .766
lity for unethical and illegal decision making on the part of

employees.

Managers in my organization take responsibility for encou- .753

raging integrity and ethics at work.

My organization has a sense of responsibility among emp- .744

loyees for maintaining and ethical reputation.

Open communication exists between superiors and subor- .722

dinates on discussing ethical conflicts and dilemmas.

Upper management believes our organization should help .712

improve the quality of life and general welfare of society.

Upper management consistently punishes ethical .706

transgressions.

A shared values system and an understanding of what cons- .682.

titutes appropriate behavior exits in my organization.

Upper management evaluates ethics training programs on .650

a regular basis.

My organization has no training programs that effectively 871

communicate ethical standards and policies. ®
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My organization has no ethics committee or team that de- .861
als with ethical issues in the organization. ®

My organization has no formal ethics training program fo- .841
cusing on ethics. ®

My organization has no upper-level people responsible for .802
ethics compliance programs. ®

My organization has training programs to create an effecti- .783
ve ethical culture in order to prevent misconduct within it.

My organization does not conduct ethics audits on a regular .726
basis. ®

Upper management is not involved in ethical training prog- 672

rams. ®

Variance Explained (%)

4094 % 3544 %

Cronbach’s

971 .952

KMO =.975; Bartlett’s x* = 13,250.786; p < 0.05

® Reverse-scored item

RESULTS

All of the research hypotheses have been tested through line

ar regression analyses

using SPSS 25. A correlation analysis was conducted as the preliminary step to

observe the relations among variables. Table 3 summarizes the means, standard

deviations, and Pearson correlation values. As seen in Table 3, all of the variables

have significant and positive relations with each other.

Table 3.

Descriptive Statistics and Correlations

M
1.Ethical Codes Perception 273 101 1
2 Implicit Institutionalization of Ethics 281 113 .741" 1
3.Explicit Institutionalization of Ethics 292 120 525" .820" 1
4.Institutitonalization of Ethics 286 111 660" 951" 957" 1
5.Ethics Training 044 049 353" 553" 686" .6527 1

**Correlation is significant at p < 0.01 (2-tailed).
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The findings from the regression analyses can be seen in Table 4. Firstly, the ef-
fect of perceptions toward ethical behavioral principles on the institutionalization
of ethics in Hypothesis 1 has been tested using simple linear regression analysis.
According to the adjusted value of 0.434 for this regression model, perceptions
toward ethical behavioral principles can be said to account for 43% of the variance
in the institutionalization of ethics with a moderate level relationship. In addition,
the variable of perceptions toward ethical codes is shown to have a positive and
significant relation with the dependent variable (§ = 0.66, p < 0.01), which gives
support to Hypothesis 1. Similarly, perceptions of ethical codes explain 27% of
the variance in the explicit institutionalization of ethics and show a positive and
significant relationship with explicit institutionalization ( = 0.52, p < 0.01), which
supports Hypothesis 2. The correlation coefficient for this model is 0.52, which

represents moderate level relationships between the related variables.

Hypothesis 3 proposes a positive relationship between ethics training pro-
grams and the explicit institutionalization of ethics. In the related simple linear
regression model, public servants who have an ethics training program can explain
47% of the variance in the dependent variable at a moderate level relationship.
The positive and significant association between ethics training and explicit insti-
tutionalization (8 = 0.68, p < 0.01) provides support for Hypothesis 3. In a similar
vein, Hypothesis 4 suggests a positive relationship to exist between perceptions
toward ethical codes and the implicit institutionalization of ethics. According to
the findings in Table 4, perceptions toward ethical codes can also explain 54%
of the variance in the implicit institutionalization of ethics and shows a positive
and significant ( = 0.74, p < 0.01) relationship with it. Thus, Hypothesis 4 is also
supported.

Baron and Kenny (1986) has been applied to test the mediating effect of the ex-
plicit institutionalization of ethics on the relationship between perception of public
personnel toward ethical behavioral principles and the implicit institutionalization
of ethics. The findings from the regression analyses are shown in Table 5. In the
first step, a significant and positive relationship ( = 0.74, p < 0.01) was detected
between perceptions toward ethical codes and implicit institutionalization. Addi-
tionally, the second step found a significant and positive relationship ( = 0.52, p
< 0.01) to exist between perceptions toward ethical codes and the mediating varia-
ble of explicit institutionalization. Similarly, the third step found the relationship
between the mediating and dependent variables to be positive and significant (§ =
0.82, p < 0.01). The last step tested the joint effects of the mediating and independ-
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Table 4.

Regression Analyses Results for Hypotheses 1-4
Variable B SE B t p Total VIF

Hypothesis 1 Constant 0.89 010 - 8.76  0.00
DV: Institutionalization  Ethical Codes 0.72 0.03 0.66 20.56 0.00 1.00 1.00
of Ethics Perception

= 0.435; Adj. = 0.434; = 422.75; p = 0.00

Hypothesis 2 Variable B SE. B t p Total VIF
DV: Explicit Institutio- Constant 1.22 012 - 9.75 0.00
nalization of Ethics Ethical Codes 0.62 0.04 0.52 14.44 0.00 1.00 1.00
Perception
=0.275; Adj. = 0.274; = 208.67; p = 0.00
Hypothesis 3 Variable B SE B t P Total VIF
DV: Explicit Institutio- Constant 218 0.05 - 43.67 0.00
nalization of Ethics Ethics 1.66 0.07 0.68 22.09 0.00 1.00 1.00
Training
=0.471; Adj. =0.470; = 487.94; p = 0.00
Hypothesis 4 Variable B SE B t p Total VIF
DV: Implicit Institutio- Constant 0.57 0.09 - 6.14 0.00
nalization of Ethics Ethical Codes 0.82 0.03 0.74 2582 0.00 1.00 1.00
Perception

=0.549; Adj. = 0.548; = 666.96; p = 0.00
DV: Dependent Variable

ent variables on implicit institutionalization. According to Table 5, the perception
toward ethical codes (§§ = 0.47, p < 0.01) and explicit institutionalization (§ = 0.55,
p < 0.01) both show positive and significant relationships with the dependent var-
iable. However, the power of the positive and significant effect perceptions toward
ethical codes decreased from f§ = 0.74 (p < 0.01) to § = 0.42 (p < 0.01) when both the
independent and mediating variables are entered into the regression model. This
result provides partial support for Hypothesis 5, which proposes explicit institu-
tionalization to mediate the relationship between perceptions toward ethical codes
and implicit institutionalization. The Sobel test, which analyzes the significance of
the decrease in f§ scores and the mediation model, was applied to validate the me-
diating effect of explicit institutionalization (Sobel, 1982). This partial mediating
effect was also found to be significant (Z = 14.378; p < 0.01), which reinforces the

argument in Hypothesis 5.
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Table 5.

Mediation Analysis of Explicit Institutionalization of Ethics

Regression Coefficients Model

Steps B SE B Statistics
1% Step =0.54
IV = Ethical Codes Perception 0.82 0.03 0.741"* =666.96
DV = Implicit Institutionalization of Ethics p<0.01
27 Step =0.27
IV = Ethical Codes Perception 0.62 0.04 0.525"* =208.67
MYV = Explicit Institutionalization of Ethics p<0.01
31 Step =0.67
MV = Explicit Institutionalization of Ethics 0.77 0.02 0.820"* =
DP = Implicit Institutionalization of Ethics 1127.55
p<0.01
4™ Step =0.80
IV = Ethical Codes Perception 0.47 0.02 0.428"* =
MYV = Explicit Institutionalization of Ethics 0.55 0.02 0.595*** 1133.76
p<0.01

DP = Implicit Institutionalization of Ethics

IV = Independent Variable; DV = Dependent Variable; MV = Mediator Variable; *** p < 0.01; **
p<0.05

Discussion

The importance of ethical behavior and good governance has become more ap-
parent in both private and public sectors in recent years. Although a considerable
amount of research about the determinants and consequences of ethical behavior
in private firms has been accumulated so far (Singhapakdi & Vitell, 2007; Jose &
Thibodeaux, 1999; Victor & Cullen, 1988), ethics and its reflections on the prac-
tices of government institutions and employees have not been noted enough in
the literature. The principles that public servants have to follow while performing
their roles and duties in organizations have been generally regulated in laws and
legislations. These dispersed regulations in Turkey’s public administration have
been united under the Regulation on the Principles of Ethical Behavior of the Pub-
lic Officials and Application Procedures and Essentials by Ethical Board of Public
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Servants that was established in 2004. These principles have provided a basis for
the institutionalization of ethics as they determine the ethical codes that public
servants in Turkey’s public administration have to follow. As mentioned before,
the institutionalization of ethics means the explicit and implicit inclusion of eth-
ics into decision-making processes in organizations (Singhapakdi & Vitell, 2007).
Another important issue for installing ethical awareness and ethical behavior in
public administration is training employees about ethical issues and regulations,
because ethical codes cannot be adopted by employees effectively in organizations
without ethics training programs. Consequently, public services related to institu-

tionalized ethical values become more effective and efficient.

Accordingly, this study has tried to examine the effect perceptions about eth-
ical codes and ethics training have on the institutionalization of ethics in public
sector institutions. The study’s findings have revealed perceptions toward ethical
behavioral principles tend to have a positive relationship with both the explicit and
implicit institutionalization of ethics. Also, this perception shows a positive effect
on the overall institutionalization of ethics in public organizations. These findings
have fortified the arguments that ethical codes can be guidelines to employees on
how they should behave when performing their daily work in organizations. In
addition, the presence of codes of ethics provides a normative foundation for pub-
lic employees’ ethical behavior and strengthens the institutionalization of ethics
(Schwartz, 2002). The findings from the positive relation between public employ-
ees’ perceptions about ethical codes and the institutionalization of ethics have also
been used to test the embedded determinants of the construct of the institution-
alization of ethics in public organizations within the context of different countries
(Singhapakdi &Vitell, 2007; Vitell & Singhapakdi, 2008; Torlak et al., 2014). The
practical implication of these findings indicates the presence of ethical codes to be
able to increase public employees’ trust in their institutions. Ethical codes may also
guide them as to why they should prioritize public interest over self-interest when
these two are in conflict. Furthermore, ethical behavioral codes determine public
servants’ acceptable work behaviors, and this creates a kind of declaration about
the responsibility public institutions have toward citizens. Another important
implication of these findings would be the role ethical guidelines have on future
progress about ethical issues and public service quality in Turkey’s public admin-
istration. Because Turkey’s public sector has experienced significant institutional
reforms in recent years, the findings from this study may indicate that the reforms
on establishing an ethical work environment may be beneficial for public employ-

ees’ perceptions toward their work and future performance.
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In addition to this, the study’s results indicate that, when public servants have
participated in an ethics training program, their perceptions about the explicit in-
stitutionalization of ethics are positive. This finding is compatible with the propo-
sition that the explicit institutionalization of ethics can be accomplished through
ethical codes and ethics training programs in organizations, as well as the ethical
boards and committees there (Singhapakdi & Vitell, 2007, 2008). Public adminis-
trators and institutions should focus more on ethics training programs to properly
merge constructed laws and administrative structures with ethical codes. Public
servants may be confronted with special circumstances in daily work life due to
personal or family relations, political or administrative pressures, and financial
worries. Ethics training programs can provide tangible guidelines for public em-
ployees about how to act under these circumstances. In this way, ethical codes in
public services can be appropriately concretized for both employees and citizens.
As aresult, the explicit institutionalization of ethics in public organizations can be

completed.

The last finding of the study is about the mediating effect explicit institution-
alization has on the relationship between ethical codes perception and the implicit
institutionalization of ethics. According to the results for Hypothesis 5, explicit
institutionalization partially mediates the positive effect the perceptions toward
ethical codes have on implicit institutionalization. This finding is consistent with
previous studies (Lee et al., 2018; Singhapakdi et al., 2010). As mentioned be-
fore, ethical codes and ethics training programs increase public employees’ ethical
awareness, but this is not sufficient for embedding the implicit formation of the
institutionalization of ethics. Furthermore, public employees’ ability to be satisfied
with the organizational setting and managerial applications has significance. This
can be achieved not only with ethical codes and ethics training but also with organ-
izational justice, ethical leadership, and reward mechanisms. Public administrators
continuous promotion of ethical guidelines and codes for establishing the explicit
institutionalization of ethics may also enhance the production of implicit ethical
outcomes such as ethical climate, ethical leadership, fair reward systems, organi-
zational justice, and employee satisfaction in the public sector (Singhapakdi et al.,
2010). Moreover, other types of explicit institutionalization of ethics like mission
statements, ethical committees, regulations, and ethics training programs in the
long run can transfer the effect of ethical codes into embedded institutionalization
of ethics (Lee et al., 2018). These constructs can also be analyzed within public or-

ganizations contexts in future studies.
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The study also has some limitations. Firstly, the use of ethics as a synonym of
morals may cause some misunderstandings in the context of Turkey. Additional-
ly, the concept of ethics has been observed to have negative connotations among
public servants when conducting a survey study. This situation may damage per-
ceptions toward questions and cause drawbacks due to fear among employees in
a survey study. Another limitation of the study is the common subjective under-
standing human beings have in relation to the concept of ethics in their daily lives.
People tend to think that others choose to behave more unethically than them-
selves, which may cause distortions for the results of this study. The study only be-

ing applied in Turkey’s Diyarbakir Province can be considered another limitation.

Practical Implications

The findings from this study have revealed that the Ethical Board of Public Serv-
ants should take on more responsibility in regard to establishing ethical commit-
tees in public institutions for the future. Additionally, public administrators may
form more professional and formal relationships between their employees in order
to effectively operationalize ethical principles and actions in public service. Due to
the currently overly politicized and disharmonized context in Turkey’s public ad-
ministration, public administrators generally may muddle through (idare-i masla-
hat in Turkish) ethical issues and problems in public institutions. This problem
can be solved by coercing public administrators to apply ethical principles and en-
couraging public servants to whistle blow on ethical problems in their institutions.
Moreover, the consciousness that manifests itself in public service is a trustworthy
transaction between the state and citizens and should be imposed on public serv-
ants. This can be done by not only selecting employees who can perform standard

job roles and public service but who also convey ethical values and awareness.
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Fiitiivvetnamelerin Islam Iktisat Diisiincesi
Icindeki Yeri
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0z: Fitivvetnameler, ahilik kurumunun inang esaslarimin ve ahlak anlayiginin referans kaynag olarak kabul edi-
lirler. 10. yiizyildan itibaren yazilmaya baslanan ve genis anlamda Miusliimanlarin hem giinlikk hayatinda hem de is
hayatinda uymalar1 beklenen ahlaki kurallar1 iceren bu belgeler, asirlarca Islam-Tiirk toplumlarinin iktisadi hayatin-
da onemli bir yer edinmistir. Bu gercekten hareketle, bu ¢alismanin amaqy, fiitivvet belgelerinin asirlar étesinden
tevariis eden Islam iktisat diisiincesinin esaslar1 bakimindan incelenmesidir. Bize gore, Islam iktisat diisiincesinin
temel esaslar1 gdyle siralanabilir: Tevhit inana ve rizkin Allah’a ait olmasi, i ahlakina ve piyasa diizenlemelerine
baglilik, kurallara dayah bir miilkiyet hakkinin varhgs, bireyin tercihlerinde serbestligi ve rekabetci bir piyasa meka-
nizmasinin islerligi, gerektiginde devletin ekonomiye miidahalesi, helal yollardan kazanmak ve harcamak ve itidalli
davranmak (cimrilikten ve israftan kaginmak). Bu esaslarin referans kaynag olarak Kur'an, stinnet, icma ve kiya-
sin yani sira, diger tali kaynaklar ile fiitiivvet ve tasavvuf alimlerinin diigiinceleri esas alinmigtir. Calismada énce
fitivvetnamelerin Islam iktisad: icin kaynak olma potansiyeli tartigilmig, ardindan Islam iktisadinin yedi temel
ilkesi Islami kaynaklar izerinden ortaya konulmus ve bu konularin fatavvetnamelerde nasil yer aldig: incelenmistir.
Sonug olarak, fuitiivvetnamelerde bu ilkelerden bazilarina dair dogrudan uyumlu ifadeler yer alirken, bazilariyla il-
gili dogrudan bir ifade yer almamaktadir. Bu durumda mimkin oldugunca farkh futtivvetnamelerden yararlanarak
dogrudan veya metinlerin genel cercevesinden hareketle ¢ikarsamalarda bulunulmus ve analizler yapilmigtir.

Anahtar Kelimeler: Fiitiivvetnameler, Ahilik, {slam iktisadi, Fiitivvet ahlaks, Islami is Ahlak:.

Abstract: Futuwwatnamas are accepted as the reference sources of the belief principles and moral understanding of
the ahi institution. These documents contain the moral rules that Muslims are expected to obey both in their daily
life and business life, have gained an important place in the economic life of Islamic-Turkish societies for centuries.
Based on this fact, the purpose of this study is to examine the futuwwa documents in terms of the principles of
Islamic economic thought. In our opinion, the basic principles of Islamic economic thought can be listed as follows:
The belief of tawhid (monotheism) and the belonging of sustenance to Allah, adherence to business ethics and
regulations, existence of a legal property right, freedom of choices and the functionality of a competitive market
mechanism, state intervention in the economy when necessary, earning and spending in halal ways, and being
modest. In the study, firstly, the potential of futuwwas as a source for Islamic economics was discussed, then seven
basic principles of Islamic economics were put forward through Islamic sources and how these issues are included in
the futures are examined. As a result, while there are directly compatible expressions in the futuwwas about some of
these principles, there are no direct statements about some of them.

Key Words: Futuwwatnamas, Akhizm, Islamic Economics, Ethics of Futuwwa, Islamic Business Ethics.
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Giris
Fitivvetnameler ahilik kurumunun inang esaslarinin, hayat felsefesinin ve ahlak
anlayiginin referans kaynagi olarak diigiintlebilir. Esasinda giinlik hayatta her
Mislimanin uymas: beklenen adap ve erkani ihtiva eden kurallar manzumesi ola-
rak telakki edilebilen fatiivvetnameler, Islam’in ilk donemlerinde baslayip Selcuklu
ve Osmanli dénemlerinde devam eden is hayatinin, ézellikle de esnafin is yapma
sekli ile ilgili bir anlamda uygulama esaslarini, yénetmeliklerini ve yonergelerini
icerir. Dolayisiyla, esas olarak Kur’an’1 ve stiinneti referans olarak kabul eden bu bel-
geler, 10. yuzyildan itibaren énce Arapca olarak ardindan Farsca ve 11. ytizyildan
itibaren de Osmanl Tiirkcesi olarak yazilmaya baslanmis ve Islam toplumlarinin
iktisadi hayatinda 6nemli bir yer edinmigtir. Bu caligmanin amaci, s6z konusu fiiti-
vvet belgelerinin asirlar 6tesinden tevariis eden Islam iktisat diisiincesinin esaslar1

ve kaynaklar1 bakimindan nerede yer aldiginin incelenmesidir.

Bugiin her ne kadar Islam toplumlarina ve diinyanin geri kalanina iddiali bir
iktisadi model sunulamamis olsa da Islam medeniyetinin kendine 6zgii, zaman ve
mekan 6tesi bir iddias1 ve dayandig saglam kaynaklar1 vardir. Model ingas1 mese-
lesi bize gore Islam’in degil; yasadigi sartlar1 hakkiyla yorumlayamayan ve sahsi
menfaatlerini 6teleyip kendi degerlerini hayatina uyarlayacak kadar bilmeyen Miis-
liimanlarin sorunudur. Zira Islam iktisat disiincesi ilkeseldir, zamanin ve mekanin
ruhunu dikkate alarak uygulamada esneklik arz eder. Bireye deger verir, ama top-
lumun menfaatini (maslahati) esas alir. Diger yandan piyasanin serbest rekabet
sartlar1 altinda islemesini esas alir ama bireyin ve toplumun haklari konusunda
devletin sorumluluklarini g6z ardi etmez. Gelirin ve servetin adil dagilimini, herke-

sin asgari sartlarda yasamas: gerektigi ilkesinden hareketle ele alir.

Islam iktisat diigiincesinin esaslari, asagida aciklanacag tizere Islam’mn inang,
fikih ve ahlak ilkelerine dayanir. Bu esaslarin referans kaynagi olarak da umumi kay-
naklar diye bilinen Kur’an, siinnet, icma ve kiyasin yani sira; 6rf ve adetler (teamiil-
ler), sahabenin sézleri, devletin makul diizenlemeleri, istihsan gibi hususi kaynaklar
ile ictihat, Islam toplumlarmin (devletlerinin) gecmisteki kararlar1 ve uygulamalari

ve nihayet fitivvet ve tasavvuf tegkilatlarinin ilkeleri ve uygulamalari ahnmigtar.

Fiitlivvetin Gelisimi, Fiitiivvetnamelerin Muhtevasi, Tasavvuf ve Ahi
Teskilatlan ile iliskisi ve islam iktisadi Calismalari icin Kaynak Olma Potansiyeli

Fiitiivvet, her ne kadar Arap, Fars ve Tiirk Islam toplumlarinda yaygin olarak kulla-

nilmis olsa da baglangicinin fslam éncesi Arap (Taeschner, 1972: 205-209) ve iran
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toplumlar: (Taeschner, 1953: 8, 11) ile daha derinlerde Hint-Avrupali toplumlarin
dini ve kiltiirel koklerinin oldugu iddia edilmigtir (Baldick, 2002: 139-140). Yalniz
Islam 6ncesi donemde fiitiivvet anlayisina dair iizerinde mutabik kalinan bir goriis
olmasa da, dini-mistik tegekkiiller olmadiklar1 (Ulgener, 2006: 116-117; Taeschner,
1972: 206-207; 213), belli ahlaki degerler tizerine bir araya gelmis ama kurumsal
organizasyonlarini heniiz olugturamamis geng erkek tesekkilii olduklar: (Taesch-
ner, 1972: 207) iddia edilmigtir. Saglikli bir degerlendirme yapabilmek i¢in bazi
ilim adamlar fatiivvet diistincesinin gelisimini dért asamada ele almiglardir: fslam
oncesi dsnemden de esinlenerek Islam’in ilk asrinda ortaya ¢ikan ve bireysel mana-
da bir sosyal kavram olarak fiitiivvet; 9. asirda agirlikli olarak gencler arasinda sos-
yal, iktisadi ve siyasi icerikli bir sivil olusuma, son Abbasi déneminde de bir devlet
tegkilat: haline gelen futiivvet; yine 9. asirda, sifilikle i¢ ice gecen fiitivvet; ve saf
vasiflarin1 muhafaza ederek esnaf temelli Ahilik tesekkiilt haline gelen futavvet
(Ocak, 1996: 261).

Futivvet, Arap¢a’da geng, yigit ve comert anlamlarina gelen fetd kokunden ge-
lir ve sifat olarak gengclik, yigitlik, comertlik, guizel ahlak sahibi olmak, fedakarlik,
kahramanlik, kerem sahibi olmak gibi manalari icerir. Mutasavviflarin 1stilahinda
ise birbirinden farkli tanimlamalar olsa da (Kuseyri, 2017: 112-113; 305-311), an-
ladigimiz kadariyla hepsinin ortak noktasini ‘Peygamber’in ahlak: ile ahlaklanmak;
yani, O’nun yolunu yasam bi¢imi olarak se¢mek ve insan-1 kdmil 6l¢tlerine gére
yasamak’ olarak 6zetlemek miumkindur. Baz: aragtirmacilara gore ise, ‘murtuvvet’
kelimesini icerecek gekilde ‘kisinin her iste bagkasini kendi nefsine tercih etme-
si (digerkamlik ya da isar)’ anlami da 6ne ¢ikarilabilir (Taeschner, 1972: 206-207,
216; Ulgener, 2006: 114-117).

Futtvvet hareketinin tasavvufla iligkisi aragtirmacilarin belki de en fazla ilgi-
sini ¢eken alan olmustur. Cinki, bu déntsium futivvetin toplumun hemen her
kesimince ahlaki degerlere dayanan bir yagsam bi¢imi olarak kabul edilmesini sagla-
mis ve bazi aragtirmacilarca stfiligin Masliman ve Misliman olmayan toplumlara
hizla yayilmasinda en énemli yol olarak gorilmustiir. Esasinda, bu etkilesim aymi
zamanda futtvvetin de farkli toplum kesimlerine yayilmasina, devletle iligkisinin
kuvvetlenmesine ve Anadolu'nun sosyal, dini ve siyasi déntigsimiinde 6nemli bir rol
sahibi olmasina yol a¢gmigtir (Peacock, 2019: 117, 121, 127). Tasavvuf okullarinin
genelinde oldugu gibi fiitivvet de 6zellikle esnaf tabakalari ile irtibata gectikten
sonra (Ulgener, 2006: 116-114), tiim iktisadi, sosyal ve idari mekanizmalar iize-
rinde biiytik bir etkiye sahip bir tegkilat haline gelmistir. Nitekim, fatiivvet hare-

ketinin devlet ve toplum nezdinde en fazla sosyal ve iktisadi ntifuza sahip oldugu
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zaman, Anadolu'da Ahi Fituvvetciligi dsnemi olmustur (Peacock, 2019: 119). Hat-
ta bu dénusumiin de tesiriyle; nasil ki, Batili sanatkéarlar i¢ dinyalarindaki manevi
duygular: resimlerine ve heykellerine gorsel olarak yansitmiglarsa, Musliman es-
naf ve zanaatkarlar da el ig¢iligi ile yaptiklar: eserlere tasavvuf ve futivvet gelene-
ginden aldiklar:1 manevi hazz yansitmiglardir (Baldick, 2002: 258).

Futivvetnamelerin icerigine bakildiginda; bir Muslimanin gunlitk hayatinda
takip etmesi gereken temel inang, ibadet ve ahlak kurallarinin derg edildigi ve daha
ziyade tasavvufi bir bakig agisiyla yazilmis kitaplar ile belgeler olarak gézikmekte-
dir. Mesela, meshur fiitiivvetnamelerden Harputlu Nakkas ilyas oglu Ahmed (6.
1215)in Arap¢a Tuhfetu’l-Vasaya” isimli fitiivvetnamesinde fiitivvetin gartlar:
soyle siralanir (Gélpinarl, 1949-1950/2011: 61; Seker, 2011: 19-20): Namaz bi-
rakmamak, haya ehli olmak, diinyay1 terk etmek, Allah’in yasakladiklar: hususunda
nefse uymamak ve Ona itaat etmek, helal kazan¢ sahibi olmak, Miisliman kardeg-
lerine ihtiya¢ halinde yardima olmak, onlara yumugsak davranmak ve guizel sozle
dahi olsa iyilik etmek ve iyiligi emretmek ve kotilukten sakindirmak. Yine, Yahya
b. Halil b. Coban el-Burgazi (13. yiizyil) nin Turkee Futiivvetnamesi (Cobanoglu Fu-
tiivvetnamesi) ile Seyyid Hiiseyin (15. yuizyil)'in Tiirk¢e Futiivvetnamesinde de her
kademede insan ilgilendiren benzer genel ahlaki kurallar yer almaktadir (Seker,
2011: 100-1007; Sarikaya, 2002: 62).

Dikkat edilecek olursa, biitiin bu ilkeler Kur’an’in ve siinnetin vazettigi takva
sahibi saglam bir Miisliman portresi ¢izmektedir. Anadolu islam medeniyetinde
feta ve ahi kelimeleri ile fiitiivvet ve ahilik kelimeleri ayn1 manada kullanildigina
gore, iktisadi hayatta yukaridaki ilkeler kamil bir Musliiman esnafi, tiiccari, sana-
yiciyi, kisacasi Kur’an ve stinnet iizere yagayan Misliiman bir kigiyi tasvir etmekte-
dir. Bu ilkeler tizere i yapan bir kisi, ilahi ¢lciiler cercevesinde hakkaniyet tizere is
yapmak zorundadir. Zira haya sahibi, diinyaya meyletmeyen, alin teri ve el emegi
temelli helal kazanca riayet eden ve kazandiginda muhtaglarin hakk: oldugunun
farkinda olup onlarla paylasan giizellik timsali bir is insan, trettigi ve sattigi her
seyi Allah’in rizasini gozeterek yapacak; béylece iyiligi cogaltmak ve kétilugu azalt-
mak i¢in ugrasacaktir. Esasinda bu ilkelerin geleneksel slami eserlerin pek ¢ogun-

da yer aldiginmi séylemek mumkandur.

Bu denli genis etkiye sahip sivil ve ahlak temelli yaygin bir tegkilatlanma, za-
manla devleti yonetenlerin de ilgisini ¢ekmis ve Abbasiler’in, Sel¢uklularin ve 6zel-
likle de Osmanlilarin belli dénemlerinde dini, iktisadi, sosyal ve savunma amach
kamu politikalarinin yiiriitilmesinde devletle tamamlayici bir rol iistlenmistir. fh-

tiya¢ duyuldugunda Ahi tegkilatlarinin yurt savunmasina katki sunmas: (Peacock,
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2019: 118) ile piyasalarin belirlenen kalite ve standardizasyona gore hareket et-
mesi icin gerekli diizenleme ve denetleme faaliyetlerini yiiriitmeleri (Erdem, 2020:
202) érnek olarak verilebilir. Ancak, futiivvet tegkilatinin devleti yénetenlerle mii-
nasebeti arttikca ahlak-temelli ideal insan yetistirmeyi kendine misyon edinmis
sivil yapisi, o dénem devleti yonetenlerin tutumuna gore sekillenmeye baglamig-
tir. Ornegin, Abbasi Halifesi Nasir Lidinillah’in (6. 622/1225) fiitiivvete girisi ile
teskilat hem resmi bir hiviyet kazanmig ve korunmusg-kollanmis hem de devletin
politikalarina goére sekil almaya baglamig ve kaginilmaz olarak kendini mezhep kav-
galarinin icinde bulmugtur (Taeschner, 1972: 222-223; Taeschner, 1953: 13-16,
20). Bilhassa 15. ve 16. asirlarda Safevi Devletinin Anadolu'da yuruttigu propa-
gandalarin da tesiriyle $iiligin ve Alevi-Bektasi geleneginin dil, uislup ve ritteller
bakimindan fatiuvvet hareketi ve futiivvetnameler tizerinde biytk bir etkiye sahip
olmaya bagsladig1 anlagilmaktadir (Ulgener, 2006; Ulgener, 2006b; Képriilii, 2017:
27,39, 52-53,114).

Bunun sonucu olarak, fiitivvetnamelerin ¢cogunda bol bol Ehli Beyt'ten, 6zellikle
Hz. Aliden, Oniki imam’dan, Sia geleneklerinden ve mubhtelif ritiiellerden bahsedilir
olmugtur (Gélpmarh 1955-1956a: 49-51; Goélpiarh 1955-1956b; Gélpinarh, 2011:
39-60; Golpinarl;, 1949-1950/2011: 96). Ancak, bu eserlerin sinirh sayida kaynaga
dayandiklari, ilmi yéntem ve kaynak kullanimina riayet edilmedigi, hatta sézli efsa-
nevi rivayetlerin ve hikayelerin temel kaynaklarla ve tarihi gerceklerle uygunluguna
dikkat edilmeden aktarildiklar1 anlagilmaktadir. Daha énemlisi baz fiitiivvetname-
lerde, ayet ve hadisler kullanilirken son derece 6zensiz davramildify; yer yer eksik,
hatali ve ilaveli olarak verildikleri goriilmektedir. Ozellikle 15. ve 16. yiizyillarda yazi-
lan Turkee futiivvetnamelerin muhtevasina hikim olan Sii-Alevi éislubun' Ehli Beyti,
Hz. Ali’yi ve Oniki Imami agir1 derecede takdis ettigi; kaynagina ve sahihlik diizeyine
dikkat etmeksizin pek ¢ok hadis (hatta uydurma hadis) metnini 6zensiz ve yer yer
propaganda amaciyla tekrar tekrar kullandig1 anlagilmaktadir. Zira cogunlukla hadis-
lerin kaynaklarina dikkat edilmemis, metinler saglikli aktarilmamis, sahih ve zayif
durumlariyla ilgili hi¢ hassasiyet gosterilmemis ve hatta hicbir kaynakta yer almayan
geligigiizel sozler hadis diye aktarilmis (Goélpinarl, 1955-1956a: 59-72; Gélpinarl,
1955-1956b; Sarikaya, 2002: 41-42), kisacast “bazen guliivve (Kur’an ve Sinnet’in
belirledigi genel Islam anlayisinin tesine) varacak kadar tagkin bir tezahtir” (Gélp1-
narl;, 1949-1950/2011: 53) ortaya ¢ikmistir. Oysa ayetlere atifta bulunulurken sure

1 Futuvvetnamelerde $ii-Alevi iislubun hakim olmasi tzerine pek ¢ok kaynak olsa da, éne ¢ikan birkag¢
calismay1 6nerebiliriz: Taeschner, 1972; Yildirim, 2013 ve Sarikaya, 2003.
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isimleri ile ayet numaralar1 ve yorumlarda tefsir kitaplarinin isimlerinin (ve gunu-
miizde meallerin de) belirtilmesi gibi hadisler kullanilirken de sahihlik derecelerine
ve kaynaklarina azami derecede riayet edilmesi gerekir. Bunun yerine, ayet ve hadis-
lerin kaynaklarina tam olarak riayet edilmeden eksik ya da fazlaliklarla aktarilmasz,
kaynak belirtilmemesi yada halk arasinda dilden dile aktarilan bazi sézlerin hadis
diye yazilmasi, ne yazik ki fslami egitim diizeyi diisiik genis halk kitlelerinin asirlardir

bu yanliglar tekrar etmesine katk: sagladigi anlagilmaktadir.

Arapca, Farsca ve Osmanl Tiirkcesi olarak kaleme alinan bu eserlerin Islam
toplumlarinin iktisadi hayatinda énemli bir yeri vardir. Fakat, futivvetnamele-
rin Islam iktisat diigiincesi ve ilkeleri ile iliskisi arastirmacilarin hentiz dikkatini
¢ekmemigtir. Son zamanlarda bu hususa dair yayin faaliyetleri olsa da caligmalar
fatuvvet ve ahilik ilkelerinin ig ve meslek ahlak: tizerindeki etkisine odaklanmig du-
rumdadir. Bu itibarla mevcut ¢aligsma, fitiivvet-ahilik ve Islam iktisadi literatiiriin-
deki bu bosluga bir katk: saglamay: amag¢lamaktadir. Ancak, yukarida bahsi gecen
futiivvetnamelerin yazilisiyla alakali bazi zafiyetler, bu eserlerin Islam iktisad: ¢a-
ligmalari i¢in birinci derece kaynak olma vasif ve potansiyellerini en azindan teorik
manada biiyiik 6l¢iide zayiflatmaktadir. Bunun yerine, {slam kiiltiir ve gelenekleri-
ni yansitan ikinci derecede kaynaklar olarak diigiinmek daha hakkaniyetli olacaktir.
Kald: ki futiivvetnamelerin ortaya koydugu kurallarin Osmanli is hayatina ve es-
naf yapilarina 6zgii yol gosterici olmaktan ziyade, herkes i¢in genel ahlaki kurallar

manzumesi olarak kaleme alindigini s6ylemek daha gercekgi olacaktur.

Bu ¢alismadaki tespitlerimizde dogrudan ya da dolayl olarak dikkate aldigimiz
ikisi Arapca, dordii Farsca ve gerisi (muellifi bilinen beg, miellifi bilinmeyen ama
buytk 6lciide tam olarak giinimiuze kadar gelebilen yedi, muellifi bilinmeyen ve
noksan ya da parca halinde ginumiize kadar gelebilen dért) Turkee fitivvetname
olmak tizere, toplam 16 adet futiivvetname vardir (Gélpinarli, 1949-1950/2011;
Golpinarli, 1953; Gélpinarli, 1955-56a; Gélpimnarl, 1955-56b; Sarikaya, 2002;
Seker, 2011). Ancak argiv kaynaklar: incelendik¢e, Arap, Turk ve Fars dunyasin-
da bunlarin disinda, yerel diizeyde ve ¢ogu 6zet olarak genel cercevede ya da belli
meslekler 6zelinde yazilmig daha fazla fiitiivvetnamenin oldugu anlagilmaktadir®.
Bilinen ve tizerinde ¢aligilmig Tiirkee fiitiivvetnameler esas olarak 13 ila 16. asirlar

arasinda kaleme alinmigtir.

2 Calismanin kapsamini genisletmemek ugruna burada giremiyoruz ama son yillarda genel ve mesleki
manada 6zellikle Turkce pek ¢ok fiitiivvetname okunmus ve dergilerde makale olarak ya da sempoz-
yumlarda sunulmustur.
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Islam Iktisat Diisiincesinin Temel Esaslar ve Fiitiivvetnamelerin Katkis

fslam iktisadi, esas itibariyle vahyi ve Hz. Peygamberin Ggretilerini esas alan ve
[slam fikhinin iktisadi hayata dair kurallarini ana ¢erceve olarak kabul eden islam
inanci, muamelat1 ve ahlaki tizerine inga edilmis bir iktisat anlayisidir. islam iktisa-
d1 tzerine yazilan eserlerde temel ilkeler konusu genellikle net olarak verilmemis;
verildiginde de ilkeler, amaclar, esaslar ve temel konular gibi bagliklar altinda ¢o-
gunlukla da islevsel olmayan tarzda, her yazar tarafindan farkl bagliklarla sunul-
mustur. Bu cerceveden hareketle, mevcut ¢calismada bu alanda yazilan pek ¢ok eser
dikkate alinarak fslam iktisat diisiincesinin temeli asagidaki esaslara dayandirila-

rak incelemeye tabi tutulmugtur®:

«  Tevhit inana ve rizkin Allah’a ait olmasi,

. Is ahlakina ve piyasa diizenlemelerine baglilik: Hisbe Tegkilat,

+  Kurallara dayal bir milkiyet hakkinin varhigs,

+ Bireyin tercihlerinde serbestligi ve rekabetci bir piyasa mekanizmasinin
islerligi,

+ Devletin ekonomiye mudahale geregi; adalet, guvenlik, altyap: ve kamu

hizmetleri,
+  Helal yollardan kazanmak ve harcamak,

«  Itidalli davranmak; cimrilikten ve israftan kacinmak.

Tevhit inanci ve Rizkin Allah’a Ait Olmasi

[slam iktisat diisiincesi, her seyden evvel tevhit inancina ve rizkin Allah’a ait oldu-
guna dayanir. Tktisadi manada tevhit inancini dért noktada toplamak miimkindiir.
Birincisi, Islam iktisat diisiincesinin Islam’in tiim emir ve nehiylerine tam olarak
uygunluk arz etmesi gerekir. Ciinkii Islam bir yasam bi¢imi olarak vazedilmis ve
hayatin tamamini kugatan bir inanc ve tatbikat butinlagia sunmustur. Nitekim bu
durum Kur’an'da séyle ifade edilir: “Yoksa siz kitabin bir kismina inamp bir kismin
inkar m ediyorsunuz? Icinizden bu sekilde davranan birinin diinya hayatindaki cezast
ancak rezil riisvd olmaktir; kiyamet giintinde ise, onlar azabin en siddetlisine itilirler...”
(Bakara: 85). Buna gére, vahyin tamamin dikkate almadan bir iktisat sistemi orta-

ya koymak miimkin olmaz.

3 Farkli siniflamalar icin 6rnek olarak bakimiz: Esen, 2007: 126; Es-Sadr, 1980: 291; Tabakoglu, 2008:
79-107; Asutay, 2007: 7-9; Ismail, 1978: 103-128; Nakvi, 1985: 74-83; Karadagi, 2018: 67-86.
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fkinci husus, Allah'in her seye kadir olmasidir. Tespit edebildigimiz kadariyla
Kur’an-1 Kerim’in 22 farkli suresinde 34 ayette farkli kelime formlarinda ama aymi
manaya gelecek sekilde gecen “Allah’in her seye kddir oldugunu bilmez misin?” (Baka-
ra: 106) ayet ve bu manaya gelen benzer ayetler, Allah’in her geye giicinin yetti-
gini, dolayisiyla iktisadi kaynaklarin yaratilmasindan ihtiyaglarin karsilanmasina
kadar ekonominin tiim agamalarinda her seyin Onun kontroli dahilinde oldugunu

beyan etmektedir.

Uciincii husus, her seyin gercek sahibinin Allah olmasi, insanin ise emaneten
kullanic1 olmasidir. Nitekim Allah Kur’an’in pek ¢ok ayetinde ifade tarzlarinda fark-
liliklar olsa da; “Bilmez misin ki goklerin ve yerin hiikiimranligi Allah’indir...” (Bakara:
107); “Goklerin ve yerin hiikiimranhgi Allahindir...” (Nur: 42) ve bu manaya gelen
diger ayetleri nazil buyurmustur. Bu ayetlerden anlagildif: tizere mal, gercekte Al-
lah’indir. Insan, yeryiiziinde halife olarak mala sahip olur ve miilkiyetini bagkasin-
dan devralip ona sahip olur. Hakikat su ki, insanin belli bir iktisadi varliga sahip
olma stresi mahduttur; sahiplik, ya kisinin sagliginda bir mtddet kullanildiktan

sonra bagkasina devredilir ya da vefatiyla sona erer.

Dérdiincii husus, rizki verenin yalnizca Allah olduguna inanilmasidir. islam ik-
tisat diigiincesinin temelinde Cenab1 Hakkin “kdinatin yaraticisi ve yoneticisi” oldu-
gu anlamina gelen “kayyum” sifat1 vardir. Buna gére Allah, kéinat: tek bagina yarat-
migtir, onu hi¢ kimseye muhtag olmadan tek bagina ayakta tutmaktadir ve yarat-
tiklarinin tam ihtiyaclarini karsilamaktadir. Bu ugurda gerekli tim arag ve gerecler
ile iretim ve gelir kaynaklarini insana belli bir ¢aba karsiliginda tahsis etmektedir
(Chaudry, 1999). Kisacasi, rnizik Allaha aittir. Kur’an'da bu manaya gelecek onlarca
ayet vardir. Ornek olarak Zariyat suresine bakmak yeterli olacaktir: “Siiphesiz riz-
ki veren, sarsilmaz giiciin sahibi olan yalnizca Allah’tir” (Zariyat: 58). Buna inanmak,
tevhit inancanin en temel unsurlarindan biridir. Onun i¢indir ki Allah, Kur’an'da
meydan okuyucu ifadelerle séyle buyurur: “De ki: Ey miilkiin gercek sahibi olan Alla-
him! Miilkii diledigine verirsin, dilediginden ¢ekip alirsin. Diledigini yiiceltirsin, diledigini
de alcaltirsin. Her tiirlii iyilik senin elindedir. Hi¢c kusku yok sen her seye kadirsin” (Ali
imran: 26).

Futivvetnamelerde yukarida bahsedilen cercevede tevhit inancina dair 6ne
cikan kuvvetli ve teferruath vurgulardan bahsedemiyoruz. Bunun yerine, agir-
likl1 olarak fatiivvet ehlinin hangi ahlaki normlara sahip olmasi gerektigine dair
uzun uzadiya bahisler ve listeler yer almakta, fiitiivvetin nereden geldigine dair
Kur’an'dan ve hadislerden daha ziyade batini yorumlara dayanarak destekleyici

deliller sunmakta ve fiitavvet silsilesini Hz. Peygamber, diger bazi Peygamberlere,
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bazi sahabilere, 6zellikle de Hz. Ali’ye ve Islam tarihindeki saygin tasavvuf ehline
dayandirmak suretiyle konunun ehemmiyeti ile fslami bakimdan mesruiyetini ar-
tiric ifadeler kullanilmaktadir (Gélpinarli, 1949-1950/2011: 30-32, 35-37, 54, 75;
180-190). Fiititvvetnamelerde tim bu hususlara dair dogrudan ve etrafli bilgiler
yer almasa da metinlerin iceriginde bu hususlarla tenakuz olusturacak bir ifade ve
tavir da yoktur.

Nitekim fativvetnamelerin hepsi besmele ile basglar, giris kisimlarinda ve ba-
zen diger kisimlarda da Tanri'nin birligine, esi ve benzerinin olmadigina ve Hz.
Muhammed’in Onun el¢isi olduguna dair kisa ve yiizeysel bilgilere yer verilir (G6l-
prnarly, 1955-1956: 33; Golpinarl, 1955-1956b; Gélpinarli, 1949-1950/2011). Me-
sela Ali ibni al-Hasan Ibni Ca’duyeh’in Mir'at al-Muruvvat’l, Hz. Ali'den rivayetle bir
hadise yer verir, sonra da Allah’a hamd, kelime-i sehadet ve Peygember isimlerini
sayarak ilk dért halifeye ve diger sahabilere salat ve selam ile baglar (Gélpinarl,
1949-1950/2011: 96).

Seyyid Hiiseyin’in Fiitiitvvetnamesinde de Arapca olarak “Hamdolsun Allah'a ki,
fiitiivveti imanla siisledi...” diye baslar, kelime-i sehadetle, yani “... Tanrimin birligi-
ni, esi ortagi olmadigini, Muhammed'in Onun elgisi oldugunu séyledikten sonra; Ona,
soyuna ve onlara uyanlara rahmet...” (Gélpinarli, 1955-1956a: 33; Gélpinarl, 1955-
1956b: 73) yollayarak devam eder. Ilerleyen kisimlarda ise, Seyyid Nasir-1 Hiisrev
isminde bu ugurda saygin birinden bahseder ve bu zatin “Fiitiivvet bir agagtir, ash
Tanrt sifatidir, budaklart enbiya sifatidir, yapraklarn evliya sifatidir, yemisi mii'minler
sifatidir. Pes fiitiivvet agacinin kokii tevhit ve ihlastir...” (Gélpinarli, 1955-1956a: 38)
dedigini aktarir. Kald: ki, benzer bir ifade Burgazi'nin Futivvetnamesinde de yer
alir: “Futivvet... agacun... koki tevhiddir ve tehlildir’ (Gélpinarli, 1953: 124). Daha
sonra, Nasiri'nin ve Burgazi'nin fiitivvetnamelerinde de yer alan sed baglamanin
haram oldugu 12 kigiyi siralarken ilk t¢ sirada “miisrik, miinafik ve gayptan haber
vermeyi sanat edinen...” olarak bahseder. Yine ayni listenin altinci sirasinda yer ver-
digi “tellallar” icin ise, “... kafirle Miisliiman: bir tutmalar yiiziinden fiitiivvete layik
olmadiklarini...” (Golpinarli, 1955-1956a: 43; Gélpinarli, 1955-1956b: 109-110)
soylemesi, futavvet ehli icin tevhit akidesinin birinci derece 6nem arz ettigini

gostermektedir.

Ayrica, fiitiivvetnamelerin hemen hepsinde seriata bagliliktan bahsedilir. Or-
negin, Necm-i Zer-kub Fiitiivvetname’sinde avamin fitiivvet derecesinden bahse-
dilirken “... Muhammed seriat1 hiikiimlerine uymaktir ki, bu mertebe ancak seriatla
tamamlanir” ifadesi kullanilir. Havassin fiitiivvet derecesinden bahsedilirken de;

“Fiitiivvet nedir? Seriat kisvesinde tarikat erkanina ¢calismak, o erkani goriip gozetmek,
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tamamlamak ve béylece de sam ulu ve yiice Tanri'min sevgilisi olmak...” ifadesine yer
verilir (Golpinarli, 1949-1950/2011: 214).

Is Ahlakina ve Piyasa Diizenlemelerine Bagllik: Hisbe Teskilati

Islami bir iktisat sistemi, ahlaki kaygilar1 merkeze alan bir ekonomik model tizerin-
de hareket etmek zorundadir. Béyle bir ekonomik model bagkalarinin zarar: tizeri-
ne herhangi bir fayda ya da kar1 mesru gérmeyeceginden, tamamen paylasimc bir
anlayisa sahiptir. Bu ahlaki degerler her bir Miislimanin sahip olmasi gereken su
ilkeleri kapsar: Dogruluk, comertlik, alcak gonullulik, digerkdmlik, misafirperver-
lik, insanlara iyiligi tavsiye etmek, haya sahibi olmak, yalan séylememek, dedikodu
yapmamak, kusur aramamak, aksine kusurlar1 6rtmek, icki igmemek, zina yapma-
mak, kimseye kars1 digmanlik ve kin beslememek, biiytklere karg: hiirmetkar ki-

ciklere kargi sefkatli olmak, eline, beline ve diline sahip olmaktur.

Bu ilkelerin ¢ogu futivvetnamelerde ve ahilik gelenegine sahip esnaf tegkilat-
larinda da yer alir. Zira fiitivvetnameler bir anlamda edep risaleleridir ya da adeta
bir tiir edeb-namelerdir. Zira hemen her futivvetnamede en 6nemli kisimlar gin-
lik hayatin hemen her alanina dair edep kurallaridir. Oyle ki, bu kurallar manzu-
mesinin bazen ¢ok abartildig: bile séylenebilir. Nitekim, Seyh Seyyid Huseyin'in
Futivvetnamesi'nde bunlarin toplam 124 adet oldugu sayilir ve yeme-icmeden eve
girmeye ve evden ¢tkmaya, hamama ve tuvalete girmeye varana kadar her birine
dair pek ¢ok edep kuralindan bahsedilir. Ayrica, ayn: kaynakta insani fiitivvetten
diigiiren haller siralanirken yine yukarida zikredilen bir Musliiman i¢in vazgecil-
mez temel inang, ibadet ve ahlaki meziyetler sayilmigtir (Gélpinarl, 1955-1956a:
28, 43-44; Golpmarli, 2011: 32; Sarikaya, 2002: 62-68; Seker, 2011: 96-107; Er-
dem, 2009: 50-59).

Benzer ahlaki kurallar1 diger fiitiivvetnamelerde de bulabiliriz. Ornegin, Ab-
dilbaki Goélpinarli’nin ortaya ¢ikardigi Necm-i Zer-kub Fiitiivvetname’sinde (Gol-
pmarli, 1949-1950/2011: 216-226), Harputlu Nakkas flyas oglu Ahmed’in Tuhfat
al-Vasaya’'sinda (Goélpinarli, 1949-1950/2011: 198-200), Abd al-Razzak Kasani'nin
Tuhfat al-Thvan Tercemesi'nde (Golpinarli, 1949-1950/2011: 232-239) ve Nasiri'nin
Futivvetname niishasinda (Goélpinarl, 1949-1950/2011: 294-298) da benzer
edep kurallarini bulmak mumkiindir. Belki de bitin bu detaylh edep kurallarim
Abd al-Razzak Kasani'nin Tuhfat al-Thvan Tercemesi'nde ve Ala-al-Devle-i Semnani’nin
Fiitiivvet Hakkinda Risale’sinde Hz. Ali'ye ve oglu Hz. Hasan’a atfen yer alan su ifa-
delerle 6zetlemek yeterli olacaktir. Hz. Ali'nin s6yle dedigi yazilmigtir: “Fiitiivvetin

ash vefa, dogruluk, emniyet, comertlik, tevazu, égiit, hidayet ve tovbedir. Bu huylarla
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huylanmayan fiitiivvete ehil olamaz.” Hz. Hasan'in ise soyle dedigi rivayet edilmigtir:
“Fiitiivvet; kudreti varken affetmek, devleti varken tevazu gostermek, darlik zamaninda
comertlik etmek ve minnetsiz ithsanda bulunmaktir... Zaten biitiin bu faziletler dort fa-
zilete miinhaswrdir: Iffet, secaat, hikmet, adalet” (Gélpmarli, 1949-1950/2011: 233,
254).

Bu alint1 Ebt Hiireyre'den rivayet edilen su hadis-i serif ile ayn1 manay teyit et-
mektedir: “Giiclii insan giireste rakibini yenen degildir; asil giiclii kimse dfkesine hakim
olandir” (Buhari, Edeb: 76; Muslim, Birr: 107). Aym gekilde su ayet de bu ilkeyi teyit
eder: “O takva sahipleri ki, bollukta da darlikta da Allah i¢in harcarlar; éfkelerini yutarlar
ve insanlar affederler. Allah da giizel davramgsta bulunanlari sever” (Ali imran: 134).

Hatta futavvetnamelerde yukarida sayilan genel ahlaki ilkelere ilave olarak, bil-
hassa iktisadi hayata dair su ilkelere de riayet edilmesi tavsiye edilmigtir: Tembelli-
gi degil calisma azmini benimsemek, bu konuda el emegini, alin terini esas almak,
helal kazanctan ve helal tiketimden ayrilmamak, tevekkil sahibi ve kanaatkar
olmak, yardimlagsma duygusuna sahip olmak, iddihar yapmamak, is bélimu an-
layisina sahip olmak, usta-girak iligkisine riayet etmek, bir sanat veya is sahibi ol-
mak, tretimde ve ticarette kalite ve standardizasyona sadik kalmak ve piyasalarin
kontroliine ve tiiketici haklarinin korunmasina dikkat etmek (Erdem, 2009: 61-86;
Goélpinarli, 1949-1950/2011).

Islam geleneginde, genel olarak yapilan is temel Islami kurallara uygun oldu-
gu miiddetce devletin piyasanin igleyisine muidahalesi, fiyatlar: belirlemesi tavsiye
edilmez; ¢iinki esas olan, is hayatinda tegsebbiis hurriyetinin korunmasidir. Nite-
kim, Hz. Peygamber’in piyasada yiikselen fiyatlara midahale etmemesi bundandir
(Tirmizi, Biyu: 73). Fakat, temel ahlaki kurallara riayet edilmedigi takdirde, devlet
belli bir kurumsal ¢at1 altinda ve kurallar cercevesinde gerekli denetimi yaptiktan
sonra piyasaya miidahalede bulunabilir. Bu amagla Islam geleneginde, piyasalarin
dizenlenmesinden ve narh uygulamalarindan sorumlu bir kurum olarak Hisbe Tes-
kilat: kurulmustur. Bu tegkilat, etkinlik diizeyi degisse de ilk dénem Islam toplum-
larindan Osmanli’'nin son dénemlerine kadar varligini biyik él¢ide korumusgtur.
Tegskilat adina piyasa kontrollerini yapan muhtesiplerin bir kismy, igin tam m1 eksik
mi yapildiging; bir kismi, zanaatkarlarin dogru ve gtvenilir kimseler olup-olmadik-

larini, diger bir kismi da yapilan isin iyi mi kétit mi oldugunu kontrol ederdi.

Her ne kadar Islam ahlakini benimsemis bir toplumun bireyleri kendileri icin
uygun bulduklarini bagkalar: i¢cin de uygun bulmak ve kendileri i¢cin kerih gérdik-

lerini bagkalar icin de kerih gérmekle miikellef olsalar da devletin (yoneticilerin),
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sorumluluklarinda bulunan vatandaglarinin hak ve hukukunu koruma (maslahati
gozetme) yikimluligi vardir. O nedenle esas amag, tamamen titketicinin haklari-
nin korunmasidir. Bu cercevede Islam tarihinde ilk muhtesip bizzat Peygamber’in
kendisi olmustur. Peygamber’in mutat bir pazar kontrolii sirasinda, yagmurdan
1slanan bugdayin yasini ¢uvalin alt kismina, kurusunu da tst kismina koyan bir
bugday saticisina yaptiginin yanhs oldugunu séyledikten sonra, “bizi aldatan biz-
den degildir” (Mislim, Iman: 164) ihtarinda bulunmas1 bunun en meshur ornegidir.
Ancak, zamanla hem Peygamber’in kendi sorumluluklarinin arttigi hem de Mus-
lamanlarin hakimiyetindeki piyasalar genisledigi icin zaman zaman bu iglerle ilgili
vasifli kisileri gérevlendirmistir. Hatta Hz. Peygamber déneminde Islam tarihinin
ilk iki muhtesibinden biri Hz. Omer (Medine muhtesibi), digeri ise Sa'd ibnivl-As
(Mekke muhtesibi) olmustur (Hamidullah, 2003: 959). Hisbe uygulamasi Dért Ha-

life dsneminde de devam etmisgtir.

Esasinda fiitivvetnamelerde piyasalarin diizenlenmesi ve denetlenmesine dair
dogrudan bir temas yoktur. Fakat, Osmanli déneminde tipk: yukarida anlatilan
esaslara benzer ama daha gelistirilmis gsekilde uygulamalar vardir. Piyasalarin kont-
rolii, hem fitavvet geleneginin devami olarak kurulmug Ahi birliklerinin kendi i¢
kurallari ile hem de devletin Hisbe (ihtisab) kurumu vasitasiyla yapilmistir. Hatta
narh uygulamalari, narh nizamnameleri veya narh kanunnameleri seklinde resmileg-
tirilmigtir. Mesela 1630 yilindan énceye ait oldugu sanilan bir belgede, esnaf ve sa-
natkarlarin meslekleri ile ilgili hususlar1 soyle duizenlenmistir (Cagatay, 1997: 98-
99; Erdem, 2009: 85): “.... ve yalan yere sahadet edenler ve tezvir hiiccet (yalan belge)
verenler ve onunla amel edenler, kadi katinda sabit olduktan sonra muhkem haklarindan
geline. Ve ser'an muamele edenleri (faizcilik), onu onbirden ziyade (%10) verdirenleri ve
ribay: (tefecilik) dahi kata ettirmiyeler”.

Ornegin, I1. Bayezid déneminde (1481-1512) Bursa, Edirne ve Istanbul sehirle-
riicin ¢ikarilan Thtisab Kanunnameleri, Osmanli dsneminde devletin piyasay1 nasil
diizenledigine dair 6nemli ipuglar1 vermektedir. Mesela, Istanbul i¢cin hazirlanan
38, 45, 70 ve 73. maddeler sirasiyla séyledir (Akgtindiiz ve Oztiirk, 1999: 126-7):
“Ve kile ve arsun ve dirhem gozlenile; eksiigi bulunanin hakkindan geleler”. “Ve mahkeme
karariyla yiyecek ve icecek ve giyecek ve hububat ki; carsida ve pazarda vardir, gozedi-
liib her meslek sahibi teftis oluna. Eger terazuda ve kilede ve arsunda eksiik bulunursa,
mubhtesib (belediye baskani) haklarindan gele”. “Ve her sanati aydan aya kadn ile teftis
ede ve dahi gore ve gozede. Her kangist kim tayin olunan narhdan ekstik sata, muhtesib

hakkindan geliib teghir ede”. “Fil-ctimle bu zikr olunanlardan gayri her ne kim Allah-ii

Teala yaratmsdir, hepsini de muhtesib goriib gozetse gerekdir, hiikmi vardir”.
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Osmanli déneminde, pazar denetimini yapan muhtesiplerin gorevleri; carsi ve
pazarlarda esnafin sattigi mallarin belirlenmis standartlara uygunlugunu ve kali-
tesini kontrol etmek, belli miktarda alig-veris yapilip yapilmadigini tespit etmek,
fiyatlarin dogru olup olmadigini kontrol etmek ve 6l¢ti ve tartinin saglikli yapilip
yapilmadigini denetlemek idi. Osmanli'nin ilk dénemlerinde muhtesiplerin islev-
lerini ise, buytik 6l¢iide Ahiler yerine getiriyordu. Ahi birlikleri, kendi i¢ disiplin-
lerinin bir geregi olarak bir yandan treticiler arasindaki haksiz rekabeti ve tekelci
egilimleri 6nlemeye calisirken, diger yandan da tiiketici haklarinin korunmasina
yonelik diizenlemeler yapmislardir. Bu amagcla esnafin ihtiya¢ duyacagi hammad-
delerin temininde, tahsis siyaseti benimsenmigtir. Bu yolla hem esnaf hammadde
sikintis: cekmemis hem de tekelcilik ve ihtikar (spekiilasyon) buytik 6l¢iide énlen-
migtir (Erdem, 2009: 86-87).

Kurallara Dayali Bir Miilkiyet Hakkinin Varligi

fslam’'da Allah’in malin gercek sahibi oldugu inanc (En’am: 12; Araf: 128), bireye 6zel
miilkiyet hakk: taninmadigi anlamina gelmez. Zira Cenab1 Hak baz: seyleri kullari-
na temlik etmistir. Nitekim Islam hukukunda hukuk-u ibad olarak bilinen insanlarin
menfaatleri ile ilgili haklardan kiginin kendi tasarruf yetkisine ait 6zel haklarin miil-
kiyeti temelde ve asaleten kisiye aittir (Demir, 1986: 86, 142-144). Ozel miilkiyetin
kabul edilmesi, ashnda insanin irade, hiirriyet ve sahsiyetine verilen degerin ifadesi-
dir. Sayet insanlarda mal kazanma ve miilkiyet edinme duygusu olmasaydi, ¢caligma,
arastirma-gelistirme, tesebbiiste bulunma, biytime, istihdam ve yatirim kaygilar
ortadan kalkar ve istenen refah artis1 saglanamazdi. O sebeple, islam geleneginde
sahislarin miilkiyet hakk: kutsal kabul edilmis, ama onu belli kurallarla sinirlandir-
migtir. Bu ilke ve kurallar kisaca soyle siralanabilir (Cayiroglu, 2014): i) Haram olan
nesnelerin (domuz eti ve alkollt icecekler gibi) alinip satilmamasy; ii) Riba, karaborsa-
calik, ragvet ve kumar gibi megru olmayan bey-i gaib tiirii yollarin kazang yolu olarak
gorillmemest; iii) Miilkiyet tizerine zekat, sadaka ve infak gibi mukellefiyetler konula-
rak malik olunan varliklarin sosyal bir gérev araci haline getirilmesi; iv) Sahip olunan
malin bagkasina zarar verecek ve toplumsal ¢ikarlarla catisacak sekilde kullanilma-
masy; v) Kamu yarari oldugunda kamulagtirmanin miimkiin olabilmesi (‘zarar-1 dmmu
def i¢in zarar-1 hdssin ihtiyar olunmast); ve vi) Fiyat artiglarinin halkin menfaatini ze-

deler noktaya gelmesi halinde (ar1zi durumlarda) narha bagvurulmasidur.

Birinci ilke, haram olan nesnelerin (domuz eti ve alkolla icecekler gibi) alinip
satilmamasidir. Bu konuda gu ayetlere (Bakara: 172-173, 219; Maide: 3, 90-91;
En’am: 145; Nahl: 67, 115) ve hadislere (Miislim, Musakat: 67-68; Nesei, Biyu: 90;
Tirmizi, Buyu: 58; Ebu Davud, Egribe: 3) bakilabilir.
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ikinci ilke, riba (Erdem, 2017), karaborsacilik (Uyanik, 2010), ragvet (Kilig
2018:173) ve kumar gibi megru olmayan bey-i gaib tiirii yollarin (Demir, 1986: 223-
238) kazang yolu olarak gorilmemesidir. Bu konuda su ayetlere (Bakara: 188, 219,
275-281; Ali imran: 130; Nisa: 29, 161; Maide: 91; Rum: 39) ve hadislere (Buhari,
Ahkam: 24; Miislim, Imare: 26, Miisakat: 129; Ibni Mace, Ticarat: 6, 12; Ebu Davud,
Biiyu: 40; Tirmizi, Biyu: 1267; Nesei: 4544) bakilabilir.

Uctincii ilke, milkiyet tizerine zekat, sadaka ve infak gibi miikellefiyetler ko-
nularak malik olunan varliklarin sosyal bir gérev arac haline getirilmesidir. Hanefi
mugtehitlerine gore bunlar, ayn1 zamanda hukukullah (Allah’a ait haklar) arasinda
saylmigtir (Demir, 1986: 83).

Dérdinca ilke, sahip olunan malin bagkasina zarar verecek ve toplumsal ¢ikar-
larla catisacak sekilde kullanilmamasidir (Esen, 2007: 141-142). islam’in bu konu-
daki genel ilkesi, Arapca orijinali ile “ld darara veld dirdr” olarak bilinen “Islam’da za-
rar vermek de zarara zararla karsihik vermek de yoktur’ (Ibn Mace, Ahkam: 17) hadisi
ile 6zetlenir. Tarla komgular1 arasinda tirman atma, ev komgular: arasinda duvar
yitkseltme, yol vermeme, yiiksek aga¢ dikme, mahremiyeti ihlal edici pencere agma,
tuvalet yapma ve hayvanlarin bagkasinin ekili alanlarina girmesine ve yayilmasina
mani olmama gibi sorunlar, Islam dininde asla kabul edilmeyecek davranislardir.
Nitekim Hz. Peygamber; “Kim bir mii'mine zarar verir veya ona bir tuzak hazirlarsa

lanetlenmigtir” (Tirmizi, Birr: 27) diye buyurmustur.

Besinci ilke, kamu yarar1 oldugunda kamulagtirmanin miamkiin olabilmesidir
(‘zarar-1 ammu def igin zarar-1 hdssin ihtiyar olunmast’). Devlet, ancak sahibi ve varisi
olmayan mallara ve arazilere el koyabilir ve bunlar1 miistahak olanlara verebilir;
miustahak olmayanlara veya devleti yénetenlerin sahsi menfaatleri i¢in tahsiste bu-
lunamaz. Nitekim Hz. Omer, Kisra ve yakinlarina ait arazileri, harpte ¢ldiiriilen
veya kacanlarin arazilerini ve su ¢ikan yerlerin kenarinda bulunan arazileri, koru-
luk vesaireyi diledigi kimselere ¢iftlik olarak tahsis etmistir. Bize gére burada esas
amag, verimli arazilerin atil kalmasina mani olmak ve buralar adil hitkimdarin
(halifenin) miustahak buldugu kimselere dagitmasidir. Nitekim Peygamber goyle
buyurmustur: «Kim sahipsiz islenmeyen ¢lii bir araziyi ekip dikerek o toprag canlandi-

rirsa o toprak onundur...” (Tirmizi, Ahkam: 38).

Altina ilke ise, fiyat artiglarinin halkin menfaatini zedeler noktaya gelmesi
halinde (arizi durumlarda) narha bagvurulmasidir. Bu hususta bir énceki baglikta

gerekli agiklamalar yapildigi icin burada ayrica deginmeye gerek duymuyoruz.
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Futuvvetnamelerde bu hususlara dair bazen dogrudan bazen de dolayl bilgiler
yer almaktadir. Nitekim, Islamin aciktan haram kildig1 her sey fiitivvetnamelerde
de yasaklanmigtir. Dolayisiyla ahinin domuz eti ve alkollu icecek gibi haram olan
nesneleri titketmesi menedildigi gibi mesru olmayan kazang ve titketim yollar: ve
sahip olunan malin bagkasina zarar verip toplumsal ¢ikarlarla ¢atisacak gekilde kul-
lanilmasi da yasaklanmgtir. Zaten ahiye sed baglanirken génlinin hirs ve emelden
baglandig: soéylenir (Goélpinarli, 1949-1950/2011: 32; Seker, 2011: 19, 29). Burgazi
Futuvvetnamesinde aynen soyle denir: “Kafire, miinafiga, miineccime, icki icene, del-
lake, telldla, vaadinde durmayana, ¢ulhaya, kasaba, cerraha, kétii tire uyana, avciya,
mubhtekire fiitiivvet verilmez... vaadinde durmayan, yalan séyleyen, ... halka kétii gozle
bakan, ... haram yiyen, ... fiitivvetten diiser... Ahinin cémert olmasi, ... kendi emegiyle
geginmesi, ... haya ehli olmasi, helal yemesi, helalinden gecinmesi, helalinden kazanmast,

bir sanat, bir isi olmasi gerektir” (Golpinarl, 1953: 86).

Bu itibarla, ilk dért ilke bir Muslimanin bireysel olarak yerine getirmesi icap
eden hususlar oldugu i¢in agag1 yukar: ayn1 dogrultuda futivvetnamelerde de yer
almigtir. Buna gore, futiivvet ehlinin ve veya ahinin Allah’in haram kildig: seyleri
birakip helal kildig: seyleri yemesi ve icmesi, Giretmesi ve ticaretini yapmasi, kazan-
cinda ihtiyag sahiplerinin hakk: olduguna inanarak onlarla paylagmas: ve insanlara
yararli faaliyetlerle ugragmasi tavsiye edilmistir. Son iki ilke ise, daha ziyade kamu
otoritesinin kararini gerektirdigi icin bu belgelerin kapsaminda yer almasini bekle-
mek dogru degildir. Fitiivvetnamelerde yer alan ilkeleri her zaman Islam iktisadina
kaynak olarak gérmek ya da onunla ayni paralelde degerlendirmek de dogru degil-
dir. Bu ilkelerin gectigi baglamin da dikkate alinmasinda fayda vardur.

Bireyin Tercihlerinde Serbestligi ve Rekabetci Bir Piyasa Mekanizmasinin islerligi

[slami gelenekte serbest piyasa siirecine ve miibadeleye, Hz. Peygamber donemin-
den itibaren buyik 6nem verilmistir. Zaten Peygamber’in kendisi o dénemde tica-
retin 6nemli merkezlerinden biri sayilan Mekke’de dogmus, biyamiis ve ¢ocuklu-
gundan itibaren de bu faaliyetlerin i¢cinde bizzat yer almigtir. Amcasi Ebu Talib’in
uzun mesafe ticari seyahatlerine katilmas, ilk esi Hz. Amine’nin ticari faaliyetlerini
yuritmis; bu alanda elde ettigi birikimden 6turii 6nemli bir itibar sahibi olmus ve
givenilir kimse anlamina gelen “emin” sifat: ile anilir olmugtur. Medine’ye hicret
etmesine vesile olan kisilere de yine sehirleraras: ticari panayirlarda ulagmg ve tiic-
carlar vasitasiyla teblig vazifesini ifa etmistir. Zaten heterojen demografik yapisiyla
6nemli bir ticaret merkezi olan Medine, hicretten sonra da Miislumanlardan, Miis-

rik Araplardan, Yahudi topluluklarindan murekkep bir sehir olarak énemini koru-
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mustur (Hamidullah, 2001: 24, 103-115; Hamidullah, 2003: 957-58). Oyle ki, bir
yandan Muslimanlar Mescid-i Nebevi etrafinda manevi bir merkez olustururken,
Medine pazarinda sehrin diger unsurlariyla iktisadi (ve sosyal) bir merkez daha
olusturulmustur. Bu gelenek daha sonraki slam toplumlarinin tamaminda devam

ettirilmigtir.

Esasinda, Kur’an’a ve Hadislere ilave olarak fikih kaynaklar1 da piyasa kaltiiri-
ne ve ticari mitbadeleye dair esaslarla ve tartigmalarla doludur. Fakat, islam top-
lumlarinda piyasa bagibos davraniglara terkedilmez; dinin temel emir ve nehiyle-
ri ¢ercevesinde ahlaki normlarla diizenlenir ve denetlenir. Bu normlarda aslolan
maslahattir; yani, toplumun menfaatidir. Dolayisiyla bireyin tercihlerinde serbest
olugu, toplumun menfaatini zedelemedigi ¢l¢ude gecerlidir; aksi durumda kamu
otoritesinin miidahalesi kaginilmazdir. O nedenle Islami kurallarin gecerli oldugu
toplumlarda piyasanin ve mitbadelenin olmazsa olmaz sartlar: vardir (Esen, 2007:
187-190). Bu sartlar yerine gelmeden mubadele gerceklesmis sayilmaz. Dolayisiyla
pazar yerleri siki diizenleme ve denetleme mekanizmalarina tabidir. Nitekim Hisbe
tegkilaty, ihtisap kanunnameleri ile futavvet ve ahilik tegkilatlanmalari, gecmisteki

kurumsal uygulamalarin bilinen érneklerindendir.

Hz. Peygamber’in bizzat kendisi, serbest mubadele stirecinin ve fiyat meka-
nizmasinin etkin ¢aligmasini saglamak amaaiyla, kéylilerin trtnlerini pazara ge-
tirirken satic1 daha pazar yerine ulagsmadan bazi firsatci sehirli tiiccarlar tarafindan
yolda satin alinmasini kesin bir dille yasaklamigtir. Zira, farkli rivayetlerle aktarilan
hadis-i seriflerde “celep mali karsilamayin” (Mislim, Biiyu: 5) buyurulmustur. Bura-
da amag hem tureticilerin hem de genis tiketicilerin hakkini korumak ve ¢ok sayida
alia ile cok sayida saticidan olugan rekabetci bir piyasa yapisi olugturmak suretiyle,

daha az emekle spekilatif kar elde eden tekelci aracilar: ortadan kaldirmaktir.

Buradan hareketle Islam’m rekabetci piyasa kosullarinda daha cok miibadele-
den ve bu yolla halkin refah seviyesinin artmasindan yana oldugu, serbest rekabet
sartlan altinda belirlenen piyasa fiyatinin 4dil fiyat olarak kabul edilebilecegi (Kal-
lek, 1997: 163) rahatlikla séylenebilir. Bu itibarla, devletin fiyatlar: tayin ve tahdit
etmesi anlamina gelen tes’ir ve narh konusu fikihgilar arasinda tartigma konusudur
(Ulgener, 1984b; Kallek, 2006; Stinen-i Ibni Mace, Islam-tr). islam'in ilk dénemlerin-
de mumkiin oldugunca miiddahaleden kaginma yéntnde bir politika s6z konusuyken
sonraki asirlarda ve fslam tarihinin biiyiik bir kisminda miidahaleci politikalar hakim
olmugtur. Nitekim fiyatlarin yiikselmesi tizerine, miidahale etmesi istenen Hz. Pey-
gamber’in séyle dedigi rivayet edilmistir: “Siiphesiz ucuzlatip pahalandiran, daraltan,

genisleten ve rizik veren Allahstir. Siiphesiz ne bir kan ne de bir mal ile ilgili herhangi bir
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hakki benden isteyecek bir kimse bulunmadigr halde Rabbime kavusmami umarim” (fbni
Mace, Ticarat: 27; Ebu Davud, Biiyt: 49; Tirmizi, Biyd: 73).

Ayrica, islam’da miildmese (alic1 ve satic1 taraflarin mala dokunmasiyla miiba-
delenin gerceklesmesi), miindbeze (iki tarafin mali birbirine atmasiyla mibadele-
nin gerceklesmesi) ve tag atim gibi migteriyi aldatmaya dayal satig yontemleri de
yasaklanmigtir (Davudoglu, 1980: C7/588, 592-601; Hammad, 1996: 249-52). Bu
tir satig yontemlerinin megru gérilmemesinin sebebi, satiglarda iki tarafin rizasi-
nin olugmamasi, mal hakkinda yeterince bilgi sahibi olunmasinin, icap ve kabuliin
hakkiyla yerine gelmesinin séz konusu olmamasidir. Modern iktisat deyimiyle re-
kabetci piyasalarda gecerli olan simetrik bilgi, bu tiir piyasalarda yerini asimetrik
bilgiye birakmigtir. Béylece alic1 ve satici taraflar, mitbadeleye konu olan mal ya da
hizmet hakkinda esit dizeyde bilgiye sahip olmadiklari i¢in taraflardan biri, digeri
aleyhine haksiz bir kazang elde etmis olmaktadir (garar). Bunlardan bagka; fiyat
kizigtirma, yalan beyan ve yanilticl reklam ve tutundurma faaliyetleri gibi haksiz
rekabete ve piyasa giiciniin olugsumuna yol agma potansiyeli olan gayri ahlaki du-

rumlar da megru gérilmemistir.

Futuvvetnamelerde bu hususlara dair dogrudan bilgiler yer almamaktadur.
Ancak, metinlerin iceriginden edinilen genel bilgiler ve ahi teskilatlarinin uygula-
malarindan anlagildig1 kadariyla serbest piyasanin igleyisi konusunda daha ziyade
miidahaleci bir anlayisin hakim oldugu séylenebilir. Yalmiz bireyin ekonomik ter-
cihlerinde esas olarak 6zgir oldugu net olarak ifade edilmese de kabul edildigi an-
lagilmaktadir. Ayrica, ahilik sisteminde ayni meslek erbabi ayni ¢arsida yan yana
faaliyet gosterdigi icin, arunlerin kalite ve fiyatlar1 bakimindan tam bir rekabet
s6z konusudur. Hatta piyasa kendi kendini kontrol mekanizmasina sahiptir. Oyle
ki, kaliteli mal iiretme ve satma konusunda hileli ig yapan esnaf piyasada diizenli
kontroller esnasinda kolaylikla fark edilebilmekte ve teghir yoluna gidilmektedir
(pabucun dama atilmast). Dolayisiyla, rekabetci piyasalarda aranan standart mal ve
simetrik bilgi 6zellikleri bu tiir ¢argilarda buyik ol¢iide saglanmis olmaktadir (Er-
dem, 2009: 86-87).

Devletin Ekonomiye Miidahale Geregi: Adalet, Giivenlik, Altyapi ve Kamu Hizmetleri

Bir 6nceki baslikla aciklandig: gibi, Islam geleneginde asil olan serbest piyasa me-
kanizmasinin Islami hukuk ve ahlak élciileri cercevesinde calismasi, fertlerin ve
firmalarin rekabet¢i bir ortamda serbestce alim satima dair tegebbiislerini gercek-
lestirmeleridir. Islami iktisat tizerine calisan iktisatcilar devletin rolii ve temel va-

zifeleri konusunda su hususlar1 6ne ¢ikarmaktadirlar (Erdem, 2010; Capra, 1977:
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96-116; El-Miibarek, 1978: 144-171; Khan ve Mirakhor, 1992: 11): Adaletin sag-
lanmas1 ve haksizliga méani olunmasi, kanun ve nizamin korunmas, fertlerin can
ve mal emniyetinin korunmasi, piyasa mekanizmasinin herkesin menfaatine yéne-
lik caligtirilmasi, is ahlakinin hayata gecirilmesi icin piyasalarin dizenlenmesi ve
denetlenmesi, kamu mallarinin sevk ve idaresinin yapilmasi, kamu hizmetlerinin

yurutilmesi ve sosyal giivenligin saglanmasidir.

Adalet, bir devleti ayakta tutan ana unsurdur, Islamiyetin adeta temel diregidir
ve varolus gayesidir. Kur’an-1 Kerim'de “Allah size, emanetleri mutlaka ehline vermenizi
ve insanlar arasinda hitkmettiginiz zaman adaletle hiikmetmenizi emreder...” (Nisa: 58)
denilerek; Misliumanlara liyakate ve adalete riayet etmeleri emredilmigtir. Hz. Pey-
gamber de ahirette en avantajli konumda olacak insanlarin baginda “adaletli devlet
reisi’ni (Buhari, Zekat: 16; Muslim, Zekat: 91) saymus, yine “Cennet ehli ii¢ stmftir”
demis ve ilk sirada “adaleti gozeten basarili yoneticiler” (Miislim, Cennet: 63) diyerek
konunun énemini en st diizeyden ilan etmistir. Unlii {slam diisiiniirleri de adalet
konusunda ¢ok hassas davranmiglardir. Mesela, Suhreverdinin “saltanat kiifiirle yok
olmaz, zuliimle yok olur” s6zii ile Ibn Teymiyye’ye atfedilen “Allah, gayri Miislimler-
den miurekkep dahi olsa, adil bir devlete yardim eder; halbuki o devlet yalniz Miisli-
manlardan miirekkep olmusg dahi olsa, zalim bir devlet ise, Allah ona yardim etmez...”

sozleri, buna verilebilecek en ¢arpici 6rneklerdendir (Kozak, 1999: 254).

Islam tarihinde Hisbe yapilanmasi ve narh gibi uygulamalar1 da devletin ada-
let duygusunun bir sonucu olarak gérmek miimkiindir. Bu aslinda Hint, Iran ve
Tirk toplumlarinin da tabii oldugu devlet ve yonetim anlayiglarinin bir geregidir.
Dolayisiyla belki de tiim bu anlayislari, yani Dogu ve {slam ortak aklinin bir muhas-
salas1 olarak dugtnebilecegimiz adalet dairesi anlayigini, Yusuf Has Hacib; “Beylik
iyidir ama daha iyisi / Yasadir, onu dogru uygulamali” beyti ile agiklar. Onun i¢indir
ki, Osmanli déneminin Osman Gazi, Fatih, II. Beyazit ve Kanuni gibi buyuk Turk
hakanlari, devletin bagina gegtiklerinde kapsaml hukuki diizenlemeler yapmiglar
ve kanunnameler ¢ikarmiglardir (Inalcik, 2019: 27). Kutadgu Bilig'de yer alan ada-
let dairesinde memleketi ve beyligi (devleti) ayakta tutan dért temel unsur olarak
sayilan asker ve ordu, mal ve servet, halkin zengin olmasi ile dogru kanunlardan
(yani adaletten) en kritik olanin ve hepsini ayakta tutan seyin adalet duygusu oldu-
gu belirtilmistir (Inalcik, 2019: 19).

Esasinda, Islami gelenekte devletin diger islevleri adalet ilkesinin sonuclari ola-
rak da degerlendirilebilir. Zira adil bir devlet, vatandaginin can ve mal emniyetini
saglamali, kanun ve nizami herkese esit sekilde uygulamal, piyasa kiltirtni ve reka-

beti hayirda yarigan fertlerin birbiri iizerinden riziklanmasina katk: saglayacak ahla-
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ki normlar ¢ercevesinde olugturmali, piyasalarin diizenlenmesini ve denetlenmesini
halkin refahini artirmak icin yapmaly, altyapiyi, kamu hizmetlerini ve sosyal gtivenli-

gi toplumun huzuru, istikrar1 ve neslin devami i¢in tesis etmeli ve yiiratmelidir.

Genel olarak, fitivvetnamelerdeki bilgilerden devlet merkezli bir ekonomik
model mi yoksa serbest piyasa merkezli bir ekonomik model mi énerildigine dair
kesin bir kanaate ulagsmak kolay degildir. Buna ragmen, belgelerin ruhundan 6zel
miilkiyetin ve tesebbisiin gecerli oldugu, ancak belli ahlaki kaideler cercevesinde
kamu otoritesinin denetimine tabi oldugu anlagilmaktadir. Kisacasi, tam olarak
serbest piyasanin igleyisine yonelik bir anlayigtan ziyade, belli ahlaki normlar cer-
cevesinde hareket eden ve kontrolli-mudahaleci bir iktisadi anlayigin hakim oldu-
gu séylenebilir. Esasinda fitiivvetnamelerin amaci da buna pek uygun degildir. Zira
bu belgelerin hedef kitlesi agirlikli olarak esnaf kesimi olarak bilinse de toplumun
tamamidir; bu itibarla, esas amag belgelerde ortaya konulan ahlaki normlar cerce-
vesinde daha erdemli bir toplum inga etmektir (Erdem, 2020: 198).

El Emegi, Helalinden Kazanmak ve Harcamak

Allah ve onun Peygamberi, mtminlere, iktisadi hayatta helal ve haram sinirlari ie-
risinde kazanmay1 ve harcamayi tavsiye etmistir. Bu manada Islam, faizden mutlak
surette kaginmayi; bunun yerine ticarete yonelmeyi, kazandig: ile cari titkketim har-
camalarini karsilamayi, kalan tasarrufunu da ya bizzat kendisinin yatirima donis-
tarmesi gerektigini ya da bunu yapamiyorsa, yapabilecek olanlara bor¢ vermesini
vaaz eder. Malin gercek sahibi Allah oldugu i¢in insan kendisine emanet edilen mali
cimrilik yapip insanlarin istifadesinden (iiretimden ve piyasadan) alikoymamalidir.
O nedenle, kaynaklarin iddihar gibi 4t1l tutulmas: durumlarinda zekat muessesesi
caydiria bir faktor olarak devreye girer ve kaynaklarin yeniden tretim ve piyasa

siirecine katilmasini ve mitbadeleye konu olmasini saglar.

Allah, Kur’an'da séyle buyurur: “Ey insanlar! Yeryiiziinde megru ve iyi ne varsa on-
dan nasibinizi aln...” (Bakara: 168). Yine bir baska ayette; “Ve namaz bittiginde yeryii-
ziine serbestce dagihin ve Allahin litfundan [rizkimizi] aramaya devam edin; mutluluga
ulasabilmek icin de Allaht sik¢a amin!” (Cuma: 10) denir. Bir bagka ayette ise el emegi-
nin ve alin terinin kutsallig1 soyle ifade edilir: “Bilsin ki insan igin kendi calismasindan
bagska bir sey yoktur. Ve calismasi da ileride goriilecektir. Sonra ona karsiligi tastamam ve-
rilecektir” (Necm: 39-41). Hz. Peygamber’in su hadisi serifleri de yukaridaki ayetleri
agiklar niteliktedir: “Kisinin yediginin en helali kendi kazandigindan yedigidir...” (Nesei:
4427). “Hicbir kimse kendi el emegini yemekten hayirl asla bir lokma yememistir. Allah'in
Peygamberi olan Davud (as) da kendi elinin emegini yerdi” (Buhari, BiiyQ: 967).
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Hemen tium futivvetnamelerde yer alan temel ilkelerden biri helal kazanca ri-
ayet etmektir (Go6lpinarli, 1949-1950/2011: 32; Seker, 2011: 19). Abdiilbaki Gélpi-
narlr'ya gore, fiitivvetin tarikat ile ortak noktas, her ikisinin de mistik olusudur.
Ancak aralarindaki en 6nemli fark tarikat, cogu miintesiplerini diinyadan ¢ekerken
futivvet, mensuplarin dinyaya ve kazanmaya sevk eder. Bunu yaparken de fi-
tavvet ehlinin helal yoldan kazanmasi, bir sanat ehli olmasi, digerkdm olmasi ve
yardimlagmaya riayet etmesi sarttir. Burada amag, kisinin kendi bireysel ¢ikarini
gozetmesi degil, halka ve Musliiman kardeslerine yardima olmasidir (Gélpinarly,
1949-1950/2011: 75). Ornegin, Burgazi Fiitiivvetnamesinde ahiligin sartlar sira-
lanirken beginci sart olarak soyle denir: “Ahi helal kesb kilsa gerek. Allah Teala Kelam
Kadiminde buyurur: ‘Size verdigimiz riziklarin temizlerinden yiyin’ (Bakara: 57, 172;
Araf: 160). Ibn Abbas radiyehullah: Allah Teala ‘riziklarin temizlerinden yiyin® didiigi,
yani art pak didiigti oldur, asl-1 helaldiir. Nitekim Resulullah buyurur ki: ‘Her gice yatdu-
gu vakt niyyet eylese helal kesb kazanam diyii, irteye yargilanmis ¢ikar. Ahi helal kesb
kazanmak gerekdiir, belkim farzdur ve hem siinnetdiir” (Golpinarl, 1953: 125). “... ha-i
hakikatdan murad, helal yemekdiir” (Seker, 2011: 100)*.

Ayrica, futivvet ehlinden beklenen diinyay: adeta ahiretin tarlasi olarak gor-
mek; boylece Allah’in rizasina muvafik olmak ve ahirette kurtulusa ermek i¢in bu
diinyada insanlarin refahi ve mutlulugu icin alin teri ve el emegi ile ¢caligip helal
kazang elde etmektir. Burada vurgulanan énemli bir husus da kapitalist anlayigin
aksine, fuitiivvet ehlinin (ahinin) mutlaka bir meslek sahibi olmas: ve buna uygun
bir vasif birikimi elde etmesi istenmistir. Nitekim yine Burgazi Futavvetnamesinde
soyle denir: “... ve dahi ahiye bir pise ve san'at gerekdir, ana meggul ola. Eger pisesi yo-
gisa ana fiittivvet (degmez. Fiitiivvet) ana halaldur kim kesb kazana halalden ve dahi o
kesbi terk kila, yidiire. Anun kesbi olmayicak yidiirmesi dahi olmaz. Pes bi kdr kisi bi hasil
olur... Emir-al-mi'minin Ebu-Bekr-i Siddiyk radiyallahu anh gaziyidi, gazadan farig ol-
cak belile agag diblerin diizerdi, ya'ni baggivanlk kilurdi...” (Gélpinarli, 1953: 125-26).
Dolayistyla verimli bir isgiicti arzi ile Islam’in 6nemle tizerinde durdugu kardeslik

ve dayanigsma ruhuna katki saglamasi tavsiye edilmigtir.

Meslekler konusunda énemli bir hususa isaret etmekte yarar var. Futtuvvetna-
meler esas olarak fitiuvvet geleneklerine ve erkanina vurguda bulunur; esnaflik,

sanat, ustalik, usta-qirak iligkileri gibi konular ikinci planda kalir ya da tizerinde

4 Eserde bu hadisin kaynag verilmemis, ama Buhari'nin Muhtasar'inda Ibn-i Cevzi'nin Kitabii't-Tergib
ve't-Terhib’inden Ibn-i Abbas’in rivayetiyle nakledilen olduk¢a benzer bir hadis yer almaktadir: “Kim
ki el emegi, alin teriyle kazandig: helal malini yiyerek aile yuvasinda gecelerse, Allah kendisinden raz
olarak gecelemistir, magfur olarak sabahlar” (Zebidi, 1980: C6/357).
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hi¢ durulmaz. Ancak meslek-bazlh fituvvetnameler de vardir ki bunlar (6rnegin,
sakalar, agcilar, tufekciler, kasaplar tizerine), tamamiyla o meslek erbabinin uymasi
gereken kurallar1 ve adabs icerir. Ama su bir gercektir ki, meslekler konusu futav-
vetnamelerde o konunun gelenekleri cercevesinde agirlikli olarak ritieller tizerin-
den ele alinir (Gélpinarli, 1955-1956¢: 147, 150; Gélpinarli, 1949-1950/2011: 31).

Helal kazan¢ konusu, Harputlu Nakkas Ilyas oglu Ahmed’in Arapca fiitiivvet-
namesi olan Tuhfat-al-Vasdyd'da da fiitiivvetin sartlar arasinda sayilir. Yazar 6nce
“Ey iman edenler! Temiz seylerden yiyin iyi amelde bulunun...” (Mi'minun: 51) ayetini
yazar, ardindan da Hz. Abbas’in ayette belirtilen temiz seylerden maksadin ‘he-
lal’ oldugu yoniindeki tefsirini ve yukarida verilen (Nesei: 4427)° hadisini aktarur.
Devaminda ise, kaynag belirtilmeyen Hz. Lokman'in bu hususta ogluna yaptig:
soylenen tavsiye yer alir®: “Ogulcagizim, helal kazangla yoksulluktan kurtulmaya ¢als.
Ciinkii, yoksul olana mutlaka ii¢ sifat ariz olur: Dininde [zayiftik’], aklinda saskinlik hasil
olur, bir de miirtivveti gider. Halkin onu asagilamast ise, bu tigiinden de daha biiyiik bir
gaflettir’ (Gélpinarh, 1949-1950/2011: 196).

Helal kazan¢ konusu futivvetnamelerin ¢ogunda futivvetin asli bir unsuru
olarak ele alinsa da bazi fiitiivvetnamelerde (kanaatimizce biraz da celigkili olarak)
ahinin diinyay: terk etmesi gerektigi yoniinde ifade edilmigtir®. Bu itibarla, Gélpi-
narlinin tarikatlarin ¢ogunda oldugu gibi fiitivvetin saliklerine diinyadan el etek
cekmelerini degil calismay: (iretmeyi, ticaret yapmayi) tavsiye ettigi yontundeki
gorusleri en azindan futivvetnamelerin bir kismu icin dogru gozitkmemektedir.
Mesela, Burgazi Futiivvetnamesinde ahiligin sartlari siralanirken dérdiinci sart
olarak géyle denir: “... ahi gerek kim terk-i diinya ola ve arzularin terkide ve evlenmeye
veya ulu yirin gozetmeye ve diinyay terk kila, nitekim Rasul a.m buyurur: (Arapga metin:
‘Ed-diinya sicnii’l-mii'min ve cennetii’l-kafir’); Yani, ‘diinya mii'minleriin zindanmdir ve
kafirleriin ugmagidur® ve dahi ben zaif bu yirde séyle gordiim, ahiniin diinyaligi ¢ok olicak
fiittivvet yolindan ¢ikar. Pes ahi diinyay terk kisa gerek” (Gélpinarli, 1953: 125).

Metinde hadis kaynag: yoktur; biz veriyoruz.

Bu tavsiyenin kaynag verilmemistir. Fakat, bu bilgiler ve daha fazlas icin su kaynaga bakilabilir: Giil, 1985: 399.
Burada bir kelime atlanmis géziikiyor; ‘zayiflik’ kelimesini biz ekledik (Giil, 1985: 399).

Baz: fiitiivvetnamelerde fiitiivvet ehlinin mutlaka bir sanat sahibi olmasi, hirfet sahibi olmasi, el eme-
giyle gecinmesi gibi hususlarin ilk bakista yer almadig1 gortilmektedir. Bunun yerine, kardeslik, birlik,
birlikte hareket etmek, dayanisma halinde hareket etmek, birbirini sevmek, sokaklarin ¢éplerini topla-
mak ve karlari kiirelemek gibi sosyal sorumluluklara dair hususlar futavvet adabinin esaslar1 arasinda
telakki edilmis ve buytik yer verilmistir (Gélpmarli, 1955-1956¢: 153-54).

9 Yani, ‘cennetidir’. Hadisin kaynag: metinde verilmemis, ama su kaynaklarda yer almaktadir: Miislim,
Zihd: 1; Tirmizi, Ziithd: 16; Ibni Mace, Zithd: 3.

o N o U

47



Turkish Journal of Business Ethics (TJBE)
is Ahlaki Dergisi

Benzer ifadeler Harputlu'nun Tuhfat-al-Vasaya’sinda da yer almaktadir. Fiitu-
vvetin gartlar1 anlatilirken; “Diinyay:, insant alan ve ilgilendiren, baglyan seyleriyle
birlikte terk etmek de fiitiivvet sartlarindandir” denildikten sonra, Nisa Suresinin 77.
ayeti (“... Diinya menfaati 6nemsizdir, Allah’tan korkanlar i¢in dhiret daha haywhdir...”)
ile yukarida zikredilen ‘diinyanin inananlar igin bir zindan’ olduguna dair hadise yer
verilir. Hemen ardindan da tasavvuf ¢evrelerince yakindan taninan Rey ve Nisadbur
civarinda yasamis olan Yahya bin Muaz’a (6. 258/872) ait oldugu séylenen, bize
gore oldukga sikintili bir s6z aktarilir: “Diinya seytamn sarabidir. Onu igen sarhos olur,
bir daha ayilmaz. Ancak 6liim zamaninda nadim ve mahrum bir halde kendisine gelir”
(Golpinarl, 1949-1950/2011: 195).

Bu ifadeler, daha énce tartistigimiz vechile bize gore, islam'in diinyaya ve in-
sanliga dair zaman ve mekén Gtesi evrensel mesajini golgeleyici; Miislimanlarin
zenginlegme, refah diizeylerini yiikseltme, rekabet¢i bir toplum ve medeniyet insa
etme hedeflerini zaafa ugraticidir bunun yerine; asirlardan beri yasanan yoksullu-
gu, esareti, acizligi ve geri kalmighig1 neredeyse kutsayan bir yagam bi¢imi olarak
vazetmektedir. Daha énemlisi bu digtince, Mislimanlarin onurunu zedeleyici bir
hayata siiriiklemektedir. Oysa, Islam’in alin terine dayali mesru bir kazang sahibi
olmaya doéniik tavsiyelerinin 6ziinde, kisilerin ve toplumlarin bagkasina muhtag

hale gelmeden 6zgurliiklerini ve onurlarini korumalar: vardur.

itidalli Davranmak: Cimrilikten ve israftan kacinmak

Islam, hayatin her alaninda ifrattan ve tefritten kacinmayi; bunun yerine, islerin ha-
yirlisinin orta yol oldugunu tavsiye eder. Kur'an-1 Kerim'de “Iste boylece sizin insanliga
sahitler olmaniz, Rasil’iin de size sahit olmast i¢in sizi mutedil bir millet kildik...” (Bakara:
143) buyurulmustur. Bireysel anlamda mutedil olmak ya da orta yolda yurimek, din-
yadan tamamen el etek cekerek inzivaya cekilmeyi degil, adeta yeryuiziinde ahireti
yasamay ifade eder. Insani kamil kilan da gercekte bu vasfidir. Bazi hukema, “fazilet-
ler iki noksan hal olan ifratla tefrit arasindadir. Islerin hayirlisy, iki rezil halin ortasindadir”
(Maverdi, 1978: 181) demistir. Dolayisiyla, islam diisiincesinde orta yol “diinyanin
pesinde degil, icinde olmak” (Kallek, 1997: 24-25) anlamina gelir.

Kur’an, mutedil bir iktisadi hayat i¢in cimrilikle savurganlik arasinda orta yollu
bir ilke ortaya koyar: “Elini boynuna asip baglama (cimri olma), hem de onu biisbiitiin
acip sacma (israf etme); aksi halde kinanmis olursun ve eli bos acikta kalirsin” (Isra:
29). Yine bir bagka ayette séyle denir: “Akrabaya, yoksula ve yolda kalmisa hakkin
ver. Bununla beraber malimi sagip savurma. Ciinkii (malini) sagip savuranlar, seytanlarin

kardesleridir...” (Isra: 26-27). Takip eden iki ayette ise, emir kipinde bu tarz fiillerin
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yapilmamasi gerektigi, yani haram oldugu gayet acik bir dille ifade edildikten sonra,
aksi davranigta bulunanlar: da Allah’in sevmedigi séylenmektedir: “Ey Ademogulla-
rd ..... Yiyin icin, fakat sagip savurmayn. Ciinkii, kusku yok ki O savurganlari sevmez.
De ki: Allah’in kullart igin yarattig: giizelligi, rizkin iyisini, temizini yasaklayan kim? De
ki: Bunlar diinya hayatinda imana erenler i¢in [mesruldurlar” (Araf: 31-32). “... ve [Al-

lah’in nimetlerini] israf etmeyin. Kuskusuz O miisrifleri sevmez!” (En’am: 141).

Nitekim Hz. Peygamber de muhtelif hadislerde ‘Tizumsuz yere mal harcamay:
Allah’in hoslanmadig fiiller arasinda’ saymigtir (Muslim, Akdiye: 10; Buhari, Rikak:
22, itisam: 3). Ciinki israf, yaradiligin ana unsuru olan tabiattaki denge mekaniz-
malarini bozmaya déniik bir eylemdir. Israf, bagka bir ifade ile Allah’in kaynaklarla
ihtiyac¢lar arasinda kurdugu, buna istinaden de kendisini ‘alemlerin rizkini temin
edici’ (‘Rezzak’) olarak tanimladigy, ilahi-tabii diizeni talep ve harcama lehine, ama
arz ve liretim aleyhine bozucu bir tiir sabotaj eylemidir. Israfa dayali bencil, tatmin-
siz, doyumsuz ve gérgisiiz bir harcama tarzindan sonra kaynaklarin kithig: tizerine
teori ve politika inga etmek, ilahi ve tabii dizenin varligina hem bir bithtandir hem
de bir saldiridir. Allah’in kaynaklar: amac disinda gereksiz yere carcur eden miisrif-
leri sevmemesi, denge esasina dayal1 bu ilahi ve tabii diizeni degistirmeye yonelik

bilin¢li meydan okuma tavirlarindan étiridir.

Oysa Cenab-1 Hakkin istedigi, insanlarin kendilerine bahgedilen emekleri kar-
siiginda elde ettikleri gelirleri ve serveti ihtiyaclari nispetinde sosyal dengeleri dik-
kate alarak harcamalaridir. Bunun aksi bir tutum israf kadar tehlikeli olan cimrilik
(buhl) olur ki, Kur’an'da ayn: sekilde yerilmistir: “... kim cimrilik eder, kendisiyle ye-
tinirse, giizel karsiligi da yalan sayarsa, Biz onu zora sokariz. Kabir ¢cukuruna diistiigii
zaman da mali kendisine hi¢ fayda vermez” (Leyl: 8-11). Hadisi serifte de ayn1 manaya
gelecek sekilde soyle denmistir: “Kesenin agzini baglama, senin rizkin da baglanir” Ya
da bir bagka rivayette; “Malini infak et, sayarak verme; yoksa Allah da sana kit verir.
Mahmni tutup cimrilik etme; Allah da senin rizkim kapatir” (Mislim, Zekat: 88; Bu-
hari, Zekat: 21-22). Cimrilik o kadar kétu bir haslet olarak géralmustur ki, Hz.
Peygamber ganimet taksimleri gibi dagitim kararlar: verirken, insanlarin kendisini
cimrilikle itham etmemesi i¢in olduk¢a dikkatli davranmigtir (Miislim, Zekat: 127;
Buhari, Cihad: 24).

Buna karsilik, yine Kur’an'da cimrilige karsy; “.. ve kendilerine verdigimiz riziktan
gizli agik baskalar igin harcayanlar; iste ancak bunlar hi¢ kesintiye ugramayacak bir kazang
umabilirler” (Fatir: 29) seklinde dayanigmay1 ve paylagmay esas alan bir infak siste-
mi tavsiye edilmistir. Zira comertlik (sahavet), “Verdiginin kat kat fazlasim kendisine

ddemesi icin Allah’a giizel bir borg (isteyene faizsiz ddiing; -karz-1 hasen)) verecek yok mu?
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Darlik veren de bolluk veren de Allah’tir...” (Bakara: 245) ayetinde ifadesini bulan kutsal
bir muhatapliktir. Bu degerli muhataplik Ebu Hureyre'den rivayet edilen bir hadiste
de gorillmektedir: “Resulullah buyurdular ki: “Sahavet sahibi Allah'a yakindir, insanlara
yakindir, cennete yakindir, cehennemden uzaktir. Cimri ise, Allahtan uzaktir, insanlardan
uzaktir, cennetten uzaktir, cehenneme yakindir. Cahil sahavet sahibini Allah cimri ibadet
diiskiiniinden daha ¢cok sever” (Tirmizi, Birr: 40). Onun icindir ki; “... kim nefsinin cimri-

liginden korunursa, igte onlar kurtuluga erenlerin ta kendileridir” (Tegabiin: 16).

Comertlik ya da sahavet bir is adaminin, bir anlamda terazisinde musgterinin ken-
disinde hakkinin kalmasindansa, kendisinin onlarin tizerinde hakkinin kalmasim
yeglemesidir. Bagka bir deyisle, 6l¢ctiide ve tartida 6zveriyi musteriden beklemek ye-
rine, kendisinin yapmasidir. Hatta kiiciik ikramlarla kalbini kazanmasidir. Bir defa
kandirarak fazla kazanmak yerine, kanaatkar ve ¢l¢tlii davranip uzun dénemli dost
kazanmaktir. Yani, “... veren el alan elden hayiwrhdir” (Muslim, Zekat: 97) hadisi mu-
cibince; kargisindakilerden (haksiz yere) alarak degil, vererek kazanmanin Nebevi
yoludur. Zira cémertlik rizkin Allah’tan olduguna tam iman etmektir; kazancinda
baskalarinin hakk: oldugunu anlamak ve paylagmak (infak) demektir. Is hayatinda
birbirini kiskanarak ve yok ederek degil, paylasarak birlikte biiyimek, birlikte ¢o-
galmak ve zenginlesmek demektir. Kisacasi sahavet, kiiciik hesaplarla tenezziilkdrlik

yaparak giiven duygusunu zedelememek ve kul hakkina tecaviiz etmemektir.

Futivvetnamelerin hemen hepsinde comertlik fitiivvet ehlinin esaslar1 ara-
sinda zikredilmektedir. Bu itibarla, cémertlik fitivvetin ve ahiligin en énemli,
vazgecilmez 6zelliklerinden biri olarak kabul edilmigtir (Taeschner, 1972: 219;
Peacock, 2019: 122-123, 133-134, 141; Kusgeyri, 2017: 307). Ornegin, Harputlu
Nakkas ilyas oglu Ahmed’in Tuhfat-al-Vasaya isimli eserinde fiitiivvetin sartlarin-
dan birinin de “... ihvandan muhtag olanlara malm bagislamak...” oldugu, “... Kim
nefsinin cimriliginden (a¢gozliliigiinden, hirsindan) korunursa, iste onlar kurtulusa
erenlerin ta kendileridir...” (Hasr: 9; Tegabun: 16) ayeti ile birlikte yazilir. Ardindan
bazi hakimlerin ifade ettigi “comertlik zahitligin sonu, zahitlikse cémertligin oniidiir”*°
ve “rububiyete benzer bir sey olsaydi, cémertlik derdim” sozlerini paylasir (Gélpinarly,
1949-1950/2011: 196-97). Daha sonra ise, “Diinyada insanlarin ululari comertlerdir,

ahirette Tanridan sakinanlardir’'* hadisini zikreder. Kald1 ki, ayni konuyu metnin

10 Muellif bu ifadeyi “cémertlik zahitligin, zahitlik de cémertligin sonudur” diye aktarmistir; ama A.
Golpinarl ayni sayfada bunun hatali oldugunu, dogrusunun metinde verdigimiz gibi oldugunu metnin
gectigi orijinal kaynaktan aktarir.

11 Maellif hadisin kaynagini belirtmiyor; bizim tespitimize gére soyledir: Beyhaki, 2003: C13/318; akt.:
Kiyak, 2017: 2503.
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baska bir yerinde Ali imran Suresinin 92. ayetini vererek bir kere daha ele alir (Gol-
pnarli, 1949-1950/2011: 190).

A. Golpmarli’nin negrettigi Necm-i Zer-kub Fiitiivvetname’sinde ise, sahaveti
belki de en giizel anlatan ifadelerden biri yer alir: “Fiittivvet sahibi, yarim ekmegi bile
olsa ev sahipligi yapan, konuklar: agirlayan erdir”. Yine futiivvet ehlinin sahip olma-
s1 gereken kirk kota sifattan kirk iyi sifata dénmesi gerektiginden bahsederken,
o sifatlardan birinin kerem sahibi olmak, digerinin ise cémertlik oldugu yazilidir
(Gélpinarli, 1949-1950/2011: 213, 215). Son olarak, Abd-al-Razzak-Kagani'nin
Tuhfat-al-Thvan Tercemesinde Hz. Hasan'a atfen fiititvvet, “kudreti varken affetmek,
devleti varken tevazu gostermek, darlik zamaminda comertlik etmek ve minnetsiz ih-
sanda bulunmak” olarak tanimlanir. Biitiin bu faziletlerin ise iffet, secaat, hikmet
ve adalete miinhasir oldugu; tovbe ve comertligin de iffetin alt bilegenleri oldugu
soylenir. Miellif daha sonra comertligi oldukea veciz bir ifade ile soyle izah eder:
“Comertlik, verilmesi gereken seyi, vermek icabeden kisiye nasil verilmesi lazimsa éylece
onu minnet zahmetine diisiirmeden yahut éviisten ibaret bile olsa bu verige bir karsilik
beklemeden ve bir maksat giitmeden vermektir. Comertlik, iffet derecelerinin en istiinii,
miirtivvet mertebelerimin en yiicesi, ctivan-mertlerin ... ulastiklart ... en serefli duraktir”
(Gélpmnarli, 1949-1950/2011: 233, 234-35).

Burgazi Futiivvetnamesinde celigkili gibi gziken ‘ahinin 18 dirhem giimiisten faz-
la diinyaligiman (birikmis parasinin) olmamast’ (Gélpinarly, 1953: 86) sarti, ‘bir lokma
bir hirka’ tarzi mistik bir digtinceyi andirsa da ahinin kazan¢ konusunda kanaatkar
olmasi, iddihar yapmamasi, kazandigindan cari ihtiyag fazlasi kismini bagkast ile pay-
lagmasi; dolayisiyla, sosyal dayanismay: dikkate alarak tiretim ve tiketim davranig-
larinda bulunmas: seklinde de yorumlanabilir. Zaten Burgazi cimlenin devaminda
“bundan fazla nesi varsa yoksullara vermelidir. Her seyin tuzu vardir; yigitligin, ahiligin
tuzu da ekmek kazanmak, yoksulu doyurmakti” (Gélpmarli, 1953: 86) der. Infak, co-
mertlik ve kanaat konularinda, ayn fiitiitvvetnamenin bagka bir yerinde; “ahinin sof-
rast agik ola, her kim ierii girse éniine sofra aga”, “ahinin sofrast ulu ola”, “ahi kim, evvela
hi¢ diinyam eksik dimeye”, “eli acik gerek” (Seker, 2011: 104-105) demektedir.

Buitibarla, A. Gélpinarlinin da bizim de kanaatimize gére, ikinci gériisin daha
isabetli bir yorum olacagindan hareketle bu durum, mistik bir anlayisin aksine; ahi-
nin ille de 18 dirhem kazanmak zorunda olmadig (Gélpinarl, 1949-1950/2011:
75), daha fazla kazanip infak etmesi (servetin veya gelirin zekat, sadaka, onun da
disinda sosyal amacli olarak paylagilmasi), borg vermesi (karz-1 hasen ve benzeri)
ya da yatirim yoluyla paylasmas1 gerektigi ve kendisine 18 dirhemden fazla ayir-

mamasi gerektigi seklinde yorumlanabilir. Ayrica, kiginin ihtiyacindan fazla, arzu
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ve ihtiraslarinin tatmini i¢in yapmis oldugu harcamalar zaten Kur’an ve siinnet yo-
luyla agikca menedilmistir. Fiitiivvetnamelerin de ana distur olarak Islami ilkele-
ri aldigina gore, yukaridaki sartin israfi 6nlemeye yonelik bir sinirlama oldugunu
soylemek miimkiindiir. Kald1 ki, o donemlerde varlik sahibi nice ahinin oldugu ibni
Battuta’nin giinliiklerinde de acik¢a zikredilmektedir.

Sonug ve Tartisma

Osmanli déneminde agirlikl olarak is hayatinda faaliyet gésteren insanlar arasinda
kabul goren ahilik kurumunun inang esaslarinin, hayat felsefesinin ve ahlak anla-
yisinin referans kaynag olarak bilinen futiivvetnameler, dar anlamda ig hayatinin,
ozellikle de esnafin is yapma sekli ile ilgili bir anlamda uygulama esaslarini, yénet-
melikleri ve yonergeleri iceren belgelerdir ya da nizamnamelerdir. Genis anlamda
ise, bir Miislimanin uymasi beklenen adap ve erkani ihtiva eden kurallar manzu-
mesidir. Bu calismada, fatiivvet belgelerinin Islam iktisat diistincesinin esaslar1 ve
kaynaklar1 bakimindan nerede yer aldiklarinin tespit edilmesi tizerine bir aragtir-

ma yapilmistir.

Bunun i¢in 6ncelikle Islam iktisat diisiincesinin esaslarmin Islam’in inang, fi-
kih ve ahlak kaidelerine dayandig: tespiti yapilmigtir. Bunlarin referans kaynaginin
ise, Kur’an-1 Kerim, Peygamber’in siinneti (hadisler), icma ve kiyasin yani sira; 6rf
ve adetler (teamiiller), sahabenin sézleri ve uygulamalari, devletin makul diizenle-
meleri, istihsan gibi tali kaynaklar, Islam toplumlarinin yoneticilerinin ge¢misteki
kararlar1 ve uygulamalar: ve nihayet futivvet ve tasavvuf tegkilatlarinin ilkeleri ve
uygulamalari oldugu belirtilmistir. Daha sonra bu kaynaklardan elde edilen islam
iktisat diigiincesinin temel ilkeleri, agsagidaki gibi siralanmig ve agiklanmigtir: Tev-
hit inancina sadakat ve rizkin Allah’a ait olduguna inanmak, genel ahlaki degerlere
ve is ahlakina baglilik, mulkiyet hakkinin varligi, bireyin tercihlerinde serbestligi
ve rekabetci bir piyasa mekanizmasinin iglerligi, adalet, giivenlik, altyap: ve kamu
hizmetleri gibi fertlerin kendi baglarina yapmakta zorlandiklar: iglerin yuritilmesi
i¢in devletin ekonomiye miidahale geregi, kazancin ve harcamalarin helal yollardan
olmasi, iktisadi kararlarda her zaman itidalli davranilmasi ve bunun sonucu olarak

cimrilikten ve israftan kacinilmasidir.

Fitiivvetnamelerin genel olarak yukarida bahsi gegen ilkelere ne él¢tiide uygun
oldugu ve kaynak tegkil edip etmedigine gelince; futiivvetnamelerde bu ilkelerden
bazilarina dair net, uyumlu ve 1srarai ifadeler yer alirken, bazilariyla ilgili herhangi
bir ifade yer almamaktadir. Diger bazilariyla ilgili ise, bu belgelerin iceriginden ha-

reketle bizim ¢ikarsamalarimiza gére sonuglar elde edilmistir.
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Buna gore, tevhit inancinin esas alinmas: ve Allah’in iktisadi hayat: da igine
alan her seye kadir olduguna dair inang ilkesi ile ilgili fitiivvetnamelerde dogrudan
ve etrafh bilgiler yer almasa da metinlerin iceriginde bu hususlarla ¢atigan bir ifade
ve tavir yer almamaktadir. Bu hususta gii¢lai ve kusatic1 bir dilin de kullanilmadig:
agiktir. Sadece futiivvetnamelerin bazi kisimlarinda Tanri'nin birligine, esi ve ben-
zerinin olmadigina, Hz. Muhammed’in Onun el¢isi olduguna dair kisa ve yiizeysel

bilgilere yer verilmigtir.

Genel ahlaki degerlere ve ig ahlakina baglilikla alakali olarak epeyce bilgi bu-
lunmaktadir. Bu anlamda fiitiivvetnamelere, Islam ve Tiirk ahlaki normlarini en
genis anlamda konu edinen bir tiir edeb risaleleri, edeb-nameler olarak bakilabilir.
Ornegin, Seyyid Hiiseyin'in Fiitiivvetnamesi'nde giinliik hayata dair toplam 124
edep kuralindan bahsedilir. Ama bunlar esas olarak is hayatina dair ahlaki kurallar
yerine, gunliik hayatin icinde yer alan; yeme-igmeden eve girmeye ve evden ¢ikma-

ya, hamama ve tuvalete girmeye varana kadar olduk¢a ayrintili maddeleri igerir.

Ayrica fitivvetnamelerde, ahiligin temel ilkelerinden olan piyasalarin du-
zenlenmesi ve denetlenmesi konusuna dair dogrudan bir ifade yer almamaktadir.
Oysa, Islam’in ilk dénemlerinden itibaren bu konuya 6zel bir 6nem verilmistir. Bu
manada bizzat Hz. Peygamber zamaninda baglatilan Hisbe uygulamalari, Osmanl
déneminde de devam ettirilmis ve bu ¢ercevede yogun olarak narh uygulamalar:

yapilmistir.

Buna ragmen metinlerin iceriginden edinilen genel bilgilerden ve ahi tegkilat-
larinin uygulamalarindan hareketle, serbest piyasanin isleyisi konusundan ziyade,
miidahaleci bir anlayisin hakim oldugu séylenebilir. Yalmiz bireyin ekonomik ter-
cihlerinde esas olarak 6zgiir oldugu net olarak ifade edilmese de kabul edildigi anla-
silmaktadir. Bagka bir ifade ile, fiitivvetnameler ve ahilik uygulamalari esas itiba-
riyle Hz. Peygamberin ve ilk halifelerin dénemlerinde tatbik edilen piyasa egilimli
iktisadi anlayis yerine; daha miidahaleci bir iktisadi anlayis: temsil etmektedir. Bu
hususta yine dogrudan ifadeler yer almamakta, ama ahilik sisteminin uygulama-
larinda ayni meslek erbab: ayni ¢arsida yan yana faaliyet gésterdigi i¢in, triinlerin
kalite ve fiyatlar1 bakimindan 6énemli 6l¢ctide rekabetin s6z konusu oldugu anla-
silmaktadir. Hatta piyasanin kendi kendini kontrol mekanizmasina sahip oldugu
bile soylenebilir. Oyle ki, kaliteli mal iiretme ve satma konusunda hileli is yapan
esnaf piyasada kendiliginden ve dizenli kontrollerde kolaylikla fark edilebilmekte
ve teghir edilebilmektedir (pabucun dama atilmasi). Dolayisiyla, rekabetci piyasalar-
da aranan standart mal ve simetrik bilgi, 6zellikleri bu tur ¢cargilarda biyiik 6l¢ctide

saglanmis gozikkmektedir.
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Helal kazanca riayet konusu ise, hemen tum fiitivvetnamelerde yer almaktadur.
Ancak, mulkiyet hakkinin varligi, bireyin tercihlerinde serbestligi, adaletin saglan-
masi ve haksizlifin 6nlenmesi, rekabetci bir piyasa yapisinin olusturulmasi ile ikti-
sadi kararlarda her zaman orta yolun tercih edilmesi ve bunun sonucu olarak cim-

rilikten ve israftan kaginilmasi konularinda dogrudan bilgilere yer verilmemistir.

Son olarak, bunlarin diginda futiivvetnamelerde yer yer Kur’an'dan ayetlere ve
hadislere yer verilmistir. Fakat, bu konuda pek ¢ok hata yapilmusg, hele hadisler ko-
nusunda ne yazik ki agir1 derecede bir 6zensizlik, hatta cehalet ve hoyratlik géze
carpmaktadir. Zira hadislerin ¢cogunlukla kaynaklarina dikkat edilmemis, metinler
saglikli aktarilmamus, sahih ve zayif durumlariyla ilgili hassasiyet gosterilmemis,
hatta hicbir kaynakta yer almayan gelisigtizel sézler (uydurma hadisler), hadis diye
aktarlmigtir.
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Futuwwatnamas In Islamic Economic Thinking

Ekrem Erdem

Introduction

Futuwwatnamas are accepted as the reference sources of the belief principles and
moral understanding of the Akhi institution. These documents contain the moral
rules that Muslims are expected to obey both in their daily life and business life and
have gained an important place in the economic life of Islamic-Turkish societies
for centuries. Based on this fact, the purpose of this study is to examine futuwwa
documents in terms of the principles of Islamic economic thought. Accordingly,
the potential of futuwwa as a source for Islamic economics is discussed, after which
the basic principles of Islamic economics are put forth through Islamic sources by

examining how these issues have been included in the futuwwatnamas.

The Development of Futuwwas, Their Relationship with Sufi and Ahi
Organizations, the Content of Futuwwatnamas, and their Potential as a
Source for Islamic Economics Studies

Some scholars have discussed the development of the idea of futuwwa under four
stages: futuwwa as an individual social concept that emerged in the first century of
Islam inspired by the pre-Islamic period; the futuwwa that became social, economic,
and political civil formations among youths in the 9th century and a state organiza-
tion in the last Abbasid period; the futuwwa that re-intwined with Sufism again in the

@ Prof. Dr., Erciyes Universitesi, ekremerdemeerciyes.edu.tr

ID: 0000-0002-5876-8747
» Erdem, E. (2021). Futtivvetnamelerin Islam Iktisat Diigtincesi I¢indeki Yeri. Is Ahlaki Dergisi, 14 (1), ss. 27-62.

p Aragtirma Makalesi

@J © IGIAD

DOI: 10.12711/tjbe.2021.14.1.0924
Turkish Journal of Business Ethics, 2021
isahlakidergisi.com

55



Turkish Journal of Business Ethics (TJBE)
is Ahlaki Dergisi

9th century; and finally, the futuwwa that become an artisan-based Akhi organization
by preserving its Sufi characteristics (Ocak, 1996, p. 261). Futuwwa means youth,
bravery, generosity, good morals, self-sacrifice, and heroism in Arabic. According to
Sufi terminology (Kuseyri, 2017, pp. 112-113, 305-311; Ulgener, 2006, 114-117),
futuwwa means to be moralized with the morality of the Prophet, to choose his way

as a way of life and to live according to the perfect human measure.

The interaction of the futuwwa movement with Sufism over time has led to the
spread of futuwwas to wider society, the strengthening of its relationship with the
state, and it gaining an important role in the social, religious, and political trans-
formation of Anatolia (Peacock, 2019, pp. 117, 121, 127). Looking at the content
of the futuwwatnamas, they appear as books and documents written from a rath-
er Sufi perspective (Ulgener, 2006b; Kopriili, 2017) that include the basic beliefs,

forms of worship, and moral rules that a Muslim should follow in daily life.

Fundamental Principles of Islamic Economic Thought and
Contribution of the Futuwwatnamas

Islamic economics is an understanding of the economics built on Islamic belief,
transactions, and ethics that accepts the rules of Islamic jurisprudence as the main
framework based on revelation and the teachings of the Prophet. In this context,
the basis of Islamic economic thought has been examined on the basis of the fol-
lowing principles:

«  The belief in tawhid and in sustenance belonging to Allah,

+  Commitment to business ethics and market regulations: Hisbah organizations,

+  Existence of property rights based on rules,

+  Freedom of individual choices and the functionality of a competitive market

mechanism,

«  The need for states to intervene in the economy (justice, security, infrastruc-

ture and public services),
«  Earning and spending in halal ways,

+  Behaving in moderation (avoiding stinginess and waste).

The Belief of Tawhid and the Belonging of Sustenance to Allah

First of all, the idea of Islamic economics is based on tawhid [the belief in oneness]
and on sustenance belonging to Allah. In economic terms, the belief in oneness can

be collected under four points: the full compliance of Islamic economic thought
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with all orders and prohibitions of Islam, Allah is the Almighty, Allah is the real
owner of everything, and humans as stewards who believe that only God provides
sustenance. Although no direct or comprehensive information is found on all these
issues in the futuwwatnamas, no statements or attitudes are found in the content

of these texts that would contradict these issues.

Commitment to Business Ethics and Market Regulations: Hisbah Organizations

An Islamic economic system must operate on an economic model that focuses on
moral concerns like honesty, generosity, humility, and altruism. In the Islamic
tradition, the state is allowed to intervene in the market within an institutional
framework such as Hisbah organizations when basic ethical rules are disrespect-
ed (Hamidullah, 2003; Cagatay, 1997, pp. 98-99; Akgiindiiz & Oztiirk, 1999, pp.
126-127; Ulgener, 1984b).

Most of these principles have also been included in the futuwwatnamas and
Akhi organizations because the most important parts in almost every futuwwatna-
ma are the rules of decency for almost every field of daily life. As a matter of fact,
it is counted that there are 124 of them in Shaikh Sayyid Husain’s Futuwwatnama
has 124 different futuwwatnamas and mentions many rules on decency (Gélpinarly,
1955-19564a, pp. 28, 43-44; Golpinarl, 2011, p. 32; Sarikaya, 2002, pp. 62-68; Sek-
er, 2011, pp. 96-107; Erdem, 2009, pp. 50-59). Moreover, in addition to general
ethical principles, principles are also recommended to be observed in futuwwatna-
mas regarding economic life such as determined effort, halal earning and spending,
to trust in God and contentment, a sense of solidarity, to not hoard, division of
labor, to comply with quality and standardization in production and trade, and to

protect consumers’ rights (Erdem, 2009, pp. 61-86; Gélpinarl, 2011).

Existence of Property Rights Based on Rules

The existence of legal property rights is an indispensable basis of Islamic econom-
ics, because labor concerns, research and development, and investment concerns
would disappear if people have no sense of feeling like they are earning and acquir-
ing property and no desired increase in welfare would be achieved (Demir, 1986;
Cayiwroglu, 2014). Direct and sometimes indirect information is sometimes found

about these issues in futuwwatnamas.

Freedom of Individual Choice and the Functionality of a Competitive Market Mechanism

In the Islamic tradition, great importance has been attached to the free-market and

exchange processes since the time of the Prophet. In fact, in addition to the Quran
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and Hadiths, figh sources are also full of principles and discussions on market cul-
ture and commercial exchange. However, markets are not left to idle behaviors in
Islamic societies; these markets are regulated and controlled by moral norms with-
in the framework of the religion’s basic orders and prohibitions. The main thing
in these norms is maslahah [the interest of society]. The freedom individuals have
to choose is valid to the extent that it does not harm the interests of the society;
otherwise, the intervention of public authority becomes inevitable (Esen, 2007,
pp- 187-190). Therefore, marketplaces are subject to strict regulatory and super-
visory mechanisms. As a matter of fact, hisbah organizations, specialization laws,
futuwwas, and Akhi organizations are among the known examples of institutional

practices in the past.

No direct information is found on these issues in futuwwatnamas. However, a
rather interventionist understanding of the functioning of the free market can be
said to be dominant as far as the general information obtained from the content of
the texts and practices are understood in Akhi organizations. Although individuals
are not implicitly stated as being essentially free in their economic choices, this is
understood to be accepted. In addition, because the same professionals operate
side by side in the same market, the Akhi system employs perfect competition in
terms of products’ quality and prices. Even the market has a self-control mecha-
nism where tradesmen working fraudulently in the production and sales of qual-
ity goods can be easily noticed and exposed during regular checks on the market
(pabucun dama atilmast). Therefore, such bazaars largely provide the features of
standard goods and symmetric information sought in competitive markets (Er-
dem, 2009, pp. 86-87).

State Intervention in Justice, Security, Infrastructure and Public Services

State functions in an Islamic economy can be stated as providing justice, preven-
ting injustice, protecting law and order, ensuring the property and life-safety of
individuals, regulating and supervising the implementation of business ethics,
allowing market mechanisms that operate for the benefit of all individuals, carr-
ying out basic infrastructure services, and ensuring the social security of citizens
(Erdem, 2010; Capra, 1977, pp. 96-116; El-Miibarek, 1978, pp. 144-171; Khan &
Mirakhor, 1992, p. 11). Indeed, other state functions in the Islamic tradition can
also be viewed as consequences of the principle of justice, because a just state is
obliged to ensure its citizens’ life- safety and property and to create a prosperous
society (Inalcik, 2019, pp. 19, 27).
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In general, reaching a firm conclusion from the information in the futuwwat-
namas is not easy about whether a state-oriented or a market-oriented economic
model is proposed. Despite this fact, private property and enterprise are under-
stood from the spirit of the documents to be valid yet subject to the control of
public authority within the framework of certain moral principles. In short, a con-
trolled-interventionist economic understanding that acts within a certain moral
framework can be said to be dominant as opposed to an understanding of the func-
tioning of a free market. In fact, the purpose of futuwwatnamas is not well-suited
to these kinds of issues because, although mainly known in regard to tradesmen,
the target audience of these documents is in reality the entire society. In this re-
spect, the main purpose is to build a more virtuous society within the framework
of the moral norms set forth in the documents (Erdem, 2020, p. 198).

Earning and Spending in Halal Ways

In Islam, believers are advised to earn and spend within the boundaries of what is
halal [lawful] and haram [unlawful] in economic life. One of the basic principles
in almost all futuwwatnamas is to comply with halal earnings (Gélpinarli, 2011,
p- 32; Seker, 2011: 19). According to Abdilbaki Gélpinarh (2011, p. 75), the most
important difference between futuwwa and tariga [Sufism] is that while most Sufi
saints withdraw their followers from the world, they encourage the members of
the futuwwa to the world and to work. In doing so, imperative is given to having
the people of futuwwa to obey earning in a halal way, to have a profession, to be an
altruist, and to help others.

Behaving with Moderation: Avoiding Stinginess and Waste

Islam, avoiding extremism in all areas of life; instead advises the middle ground
(being justly balanced) to be correct. Being modest in an individual sense or wal-
king in the middle means living the hereafter on earth, not withdrawing from the
world completely. Therefore, the middle ground in Islamic thought means “not cha-
sing the world but being in it” (Kallek, 1997, pp. 24-25). The Qur’an puts forth the

middle ground between stinginess and extravagance for a moderate economic life.

Generosity has been regarded as one of the most important and indispensable
features of futuwwatnamas and Akhism (Taeschner, 1972, p. 219; Peacock, 2019,
pp- 122-123, 133-134, 141; Kuseyri, 2017, p. 307). In the famous futuwwatnama
Najm-al-Din Zarqub, one who possesses futuwwa is the one who hosts guest, even if
all they have is a half piece of bread (Gélpinarl, 2011, pp. 213, 215). Also, referring

to the Prophet’s grandson Hasan, futuwwa is defined as “forgiving in the presence
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of power, being humble in the presence of the state, being generous in times of
hardship, and doing good without expecting anything in return” (Gélpinarl, 2011,
pp. 233, 234-235).

Results and Discussion

This study has conducted research on determining the importance of the futuwwa
documents in terms of the principles and sources of Islamic economic thought.
According to our extensive study, much information is found in futuwwatnamas
regarding adherence to general moral values and business ethics, halal earnings,
and avoiding stinginess/being generous. However, no direct information is found
in relation to other principles of Islamic economics. Some inferences can be made

about these issues by considering the holistic spirit of the documents.
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Abstract: We witness a period in which individuals and societies demand justice, but injustices occur at the highest
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Introduction

One of the main problems of the modern economic system is the enrichment whi-
ch increases poverty. The increased gap between the rich and the poor leads to
many socio-pathological diseases becoming chronic and widespread for individuals
and communities. The most developed countries even witness the humanitarian
drama in the twenty-first century, in which rapid developments are experienced in
terms of technique, knowledge, capital, and equipment. The events that terrify pe-
ople take place more and more dangerously day by day. The deeper the gap between
the social classes is, the more various problems in social life are. Considering the
instabilities in the socio-economic structure, it can be expressed that the income
distribution is unfair, the insufficiency of the income distribution practices, the
monopolization of the capital, the share of the rich from the income day by day,
the increase and spread of poverty and the frequency of the crises. Accordingly, it is
subjected to consequences such as a decrease in demand, production, investment,
and employment in the economy. As a matter of course, socio-psychological prob-
lems such as social segregation and opposition, a certain minority having a voice,
the damage of social assistance and solidarity, spreading laziness, and stress and

pessimism surrounding society occur relatedly.

For this reason, politicians, theologians, theorists, sociologists, and econo-
mists, as always, bring up the principle of justice. Justice is a virtue, principle, or
value that humanity has ever tried to reach but cannot be fully reached due to
the lack of balance between self-interest and social interest. Also, there are lively
discussions about what fair action is and how it will be applied in business life in
the historical process. Some argue that they can only reach reasonable effort by
following religious calls, while others argue that they can reach them with formal

rules of law to be established by reason.

Also, the issue of economic justice, which means that everyone participating in
the process and wants to join in the process from all activities and activities in the
economic life, gets the right to participate, is crucial for the person’s life. Although
there are some fundamental differences (such as the issue of interest), Western
economic and legal systems are in consensus in terms of general scope contract
terms, fair prices, unfair advantage of asymmetric information, and supply and

demand balance in the markets.

In the study, the potential of the individual to take fair action is questioned.

At the beginning, it is assumed that the individual whose fair action potential is
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questioned, acts rationally. This rationality corresponds to utilitarianism as it is
known in the classical economics doctrine. Utilitarianism is based on the princip-
le of profit and utility maximization. The study will explore the possibility of fair
action taking place or the possibility of veiling fair action in such a doctrine. The
concept of fair action, which is the basis of this motivation, is read from the pers-
pective of economic thought. In other words, this rationality is questioned over the
concept of fair action against the rationality at the centre of utilitarianism, which is

defended by the classical approach in economic thought.

Why is the concept of fair action emphasized? This concept has not been di-
rectly and completely questioned in economics, politics and other disciplines. The
concept has been approached through focal points such as what the individual
does, behave fairly; in which situations justice will be provided; and what features
a behavior includes, is fair. Especially in the economic thought, this trend is rare.
On the other hand, it is seen that those who search the concept indirectly act in
accordance with their own ideology. In this direction, the rationality in classical
economic theory is wanted to be revised with the rationality in modern economic
theory, and this effort will be conceptualized as fair action. The aim for this effort
is that utilitarian approaches reduce just action to only the utility parameter, and
the theories produced in this direction are disconnected from reality. Also, there
is no tangible argument in utilitarian approaches to reduce economic injustices.
To be filled this deficiency, the concept of fair action, which is the fundamental of
the research, will be read with rationality. The phenomenon of rationality will be

interpreted as an alternative to utilitarianism.

So, what is the power of the modern individual to perform fair action in this
chaotic environment? What are the possibilities and motivations to reveal this
power or potential? Answers to such basic questions are sought in the case of Rawls
and Sen. Rawls is regarded as the thinker who initiated the economic justice deba-
tes in the modern period. Amartya Sen stands out as the economist who struggles
against inequalities in the discipline of economics. In this context, the main topics
such as fair action concept, the understanding of fair action of the West, the means
of reaching justice, the socio-political environment and conditions of the fair sub-

ject will be critically examined.

Fair Action Concept

As in almost every discipline, there are various studies and debates on justice in

economic thought. On the other hand, the main deficiencies identified are as
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follows: How to raise a fair individual and define fair action. The first subject is
handled in part in Aristotle’s works. Later, the famous Islamic philosopher Farabi
examines this issue in detail. The second issue is the focus of this study. While
there are many studies on the need for an individual to behave fairly, it is seen that
the subject of fair action is not adequately and directly addressed (Duran, 2019,
p- 1). The (fair) individuals who can establish justice must take fair action, but the
starting point of the problem seems uncertain. In fact, this issue is linked to the
raising of the fair individual. If the individual is unfair, how can he take fair action
and achieve justice? This is one of the basic questions to be answered in this study.
Using various disciplines, the definitions that indicate fair action, albeit indirectly,

will be transferred in terms of forming the theoretical basis of the study.

Plato sees giving everyone what they deserve as fair action. He states that fair
action can be performed by philosopher kings. According to him, fair action inc-
ludes knowledge, will and virtue (Platon, 2015, p. 182). According to Aristotle, if
action is virtuous, rational, correct, measured, moral and good, it can be fair. Aris-
totle states that not everyone can act fairly. One of the most important conditions
of fair action is education (Aristotle, 1906, pp. 1-16). According to Thomas, the
action that activates the virtues is fair (MacIntyre, 1988, p. 181). Hutcheson sta-
tes the action motivated and controlled by moral sense is fair (Hunler, 1997, pp.
202-203). “... Thus self-interest is the original motivated to the establishment of
justice: but a sympathy with public interest is the source of the moral approbation,
which attends that virtue.” According to Hume, the controlled personal takes out.
Self-interest should be adjusted to the benefit of the other party or society (Hume,
1978, pp. 499-500). Locke states that being equal is fair action (Locke, 1988, pp.
273-274). Bentham points out that the act that provides the highest utility and
highest happiness is fair (Bentham, 1983, p. 59). Mill tries to frame Bentham’s
view in a more acceptable framework. “Justice is the name given to certain moral
requirements that are collectively observed, that are at the top of the scale of so-
cial utility and therefore have more obligations than anything else” (Mill, 2019,
p- 99). Say uses the phrase that a successful entrepreneur must be moral and fair:
“requires a combination of moral qualities, that are not often found together. Ju-
dgement, perseverance, and a knowledge of the world as well as of business...the
art of superintendence and administration” (Say, 1971, pp. 330-331), but does not
mention fair action. Proudhon points out fair action by saying that mutual inte-
rests should be considered and treated with equal rights (Proudhon, 2014, p. 114).
“Live dignified, do no harm to anyone, give everyone their share”. This is how Kant

expresses justice. According to him, just action is a rational and virtuous action
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that is done according to moral values, the good is preferred because of the good
(Kant, 1886, pp. 8-19). Weber did not enter into the fairness of action debate. Ac-
cording to Habermas Weber points to the concept of practice-rationality and fair
action. He regards a principled, rational and values-oriented action just by defini-
tion (Weber, 1978, p. 424; 1950, p. 55, 71, 77; 1946, p. 284; Habermas, 1984, p.
250). Practical-rational action is located at the opposite pole of interest-oriented
purpose-rational action (Weber, 1978, p. 64; 1950a, p. 76; 1947, p. 106; Habermas,
1984, pp. 253-254). Habermas considers fair action as communicative-rational ac-
tion. He suggests rational communication for fair action. According to him, in the
simplest terms, principled, consensual and rational action is fair (Habermas, 1984,
p- 86). Siebert finds it fair that Habermas’s communicative action is of a theological
nature (Siebert, 1985, p. 373). According to Hayek, for an action to be fair, it must
be done freely and consciously (Hayek, 1995, p. 57). According to MacIntyre, for
an action to be fair, it should be an action that is virtuous, includes moral values
and rises on the concept of practice (MacIntyre, 1988, pp. 362-365). In Nozick’s
opinion, you get what you give, signifies fair action. (Nozick, 1974, pp. 151-155).
Singer expresses fair action with the statement that you should choose the best for
everyone who will be affected by the outcome of my action (Singer 1997, pp. 586-
587). According to libertarians, if individuals make their choices freely and fully vo-
luntarily, they behave fairly (Sandel, 2012, p. 138; 2009, p. 17). Walras develops his
economic theory for a fair economy (Walker, 2001, p. xviii), but he does not express
an opinion on fair action. He identified justice only in goodness (Walras, 2014, p.
18). According to the utilitarian approach, which is the dominant economic para-
digm, the individual should choose the option that will maximize the benefit (give
the best result) while taking an action, making a decision or making a policy. This
preference is considered to be rational as well as fair in the economics literature
(Naqvi, 2018, p. 46). On the other hand, why and how should the individual choose
fair action in a situation that does not suit his or her interests or would be harmed?
There are two factors, one of which is negative and the other positive, which make
individuals more attractive to behave fairly. The negative factor is that the negative
consequences of injustice and injustice in the social structure are deeply felt by
individuals hating such behaviours. The positive factor is that, fair role models are
appreciated by individuals and taken as examples (Duran, 2018, p. 44). In line with
these statements, the potential of the rational individual to perform a fair action

will be tried to be revealed in the thoughts of Rawls and Sen.
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Questioning Fair Action in John Rawls’ Thought

Before questioning the potential for fair action in Rawls, it is necessary to discuss
the basic principles of the utilitarian approach and Rawls’ basic criticisms of this
approach briefly. Utilitarianism argues that good action is the action that brings
happiness, that is, the benefit of the majority of society. Accuracy depends on the
individual’s actions. The evaluation is made according to the benefit resulting from
this action. Human nature wants to escape from pain and has pleasurable things,
so the most valuable action is the one that brings the highest pleasure and benefit.
If there is a benefit as a result of the action, the action is moral. Utilitarianism also
justifies the violation of the rights and freedoms of the individual for the common
good. There is no universal moral law, as a single action cannot benefit all at once.
According to Rawls, the immunity of every individual should not be violated, even
if it is in the general good of society. Therefore, violating the rights and freedom
of the individual for the sake of the general benefit of society is not suitable for a
fair system. In this context, utilitarians cannot treat human beings as equals and
instrumentalize some people for the happiness of some people. Another criticism
of Rawls to utilitarians is the view that each act giving pleasure is moral. The na-
ture of the action is insignificant, it does not care whether it harms the rights and
freedom of the individual. The individual is insignificant for utilitarians, there is no
human autonomy, individual difference is not given importance. Advancing along
the Kantian line, Rawls attaches importance to human autonomy. Rawls sees uti-
litarianism as a teleological doctrine. Being a teleological doctrine means a direct
independent definition of the good. But Rawls is after a deontological understan-
ding of justice that places right over good first. Good is subjective and varies from
person to person. In the understanding of justice based on the good, the rules are
arranged according to the good of a certain community, which is something that
should not happen according to Rawls. The principles of justice should always be
arranged according to the truth. Utilitarians aim to produce the best, but according
to Rawls, this is possible only by chance. In utilitarianism, principles are regula-
ted with the priority of the good, and this leads to injustice in society. It is only
considered how the action affects the overall majority. In the theory of justice as
fairness, individuals’ own good are left out and principles are chosen by prioritizing
the concept of right (Demir, 2012, pp. 51-58).

Rawls’s world of thought provides motivation from classical (not modern) li-
beralism. He puts the rational and free individual, the rights and freedom of the

individual at the centre of his thought. However, in order for these values to be
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meaningful and functional, it highlights facts such as equality of rights, equality of
opportunity, economic equality, fair distribution, and the level of welfare. Can his

criticism of Rawls be regarded as a critique of liberalism?

First of all, it can be expressed that Rawls positions the rational individual
against utilitarianism. Rawls’s rational individual can be seen as a revision of the
rational individual in purely utilitarian understanding. The rational individual is
based on modern liberalism or modern economics rather than the formal equality
of classical liberalism or classical economics doctrine. In other words, the rationa-
lism targeted by Rawls means the regulation of social and economic inequality in

classical liberalism.

Rawls not only develops an alternative to utilitarianism, but also presents a
moral view (Gorowitz, 1994, p. 270). However, he does not address the role of reli-
gious principles and values in building a well-regulated society. This determination
can be put forward as one of the most important deficiencies in regulation (Nagvi,
2018, p. 165). Then what is the difference principle? The primary dimension of
the principle of providing justice is the difference principle. Accordingly, social
and economic inequalities can only be accepted when they benefit individuals
with the lowest income. A state of inequality, the most it can be seen as legiti-
mate for the benefit of the bad. The essence of the principle is simple and its
attractive thought is: social and economic inequalities, in terms of how well
those who are in the worst should be evaluated. According to Rawls’ solution,
the slightest interests of the poor cannot be dispensed with for the great interests
of the rich. The first criterion in institutional analysis is to increase the welfare of
the poor (Naqvi, 2018, p. 64; Miller, 1994, p. 220; Bilgin, 1996, p. 215). Nozick’s
Rawls opposition is shaped around the principle of utilitarianism and difference
principle. There is a tension between Nozick’s utilitarianism and Rawls’ concept
of difference principle treating inequality (Kukathas and Pettit, 2007, pp. 59-60).
One of the positive features of the difference principle is that it takes into account
the welfare of the least privileged people in society when evaluating the current

situation, that is, when questioning whether it is good or not.

However, according to Naqvi, Rawls does not have a specific plan on how the
wealthiest will behave if the economy progresses in a different process. Rawls did
not make any predictions as to how wealth or wealth would be managed. While it
is about increasing the welfare of the poor in theory, the quantitative reduction of
the poor is not expressed (2018, p. 64). What is Rawls’ answer? The individual does

not favor himself and his acquaintances in the division of rights and responsibili-
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ties and gives whatever he has right to express justice. However, the feelings of the
modern individual make it dysfunctional. Rawls submits a transcendental design
because he is aware of the contemporary individual’s situation. He advocates that
the community of fictional individuals can achieve justice principles, which inclu-
de rights and responsibilities among themselves. According to Rawls’ design, the
situation of individuals is expressed with the concept of ‘Veil of Ignorance’ (Rawls,
1999, p. 119). Individuals are unaware of their knowledge and characteristics,
such as race, color, class, gender, proficiency, physical power, economic power, and
moral values. Individuals in the community should be isolated from the emotions
and characteristics that can direct their preferences (Fabre and Miller, 2003, p. 9;
Altham, 2009, p. 76). In his view, the ideal individual is just reached in this way.
Ideal-fair individuals are rational individuals that free from the influence and dire-
ction of all animal instincts. The determination of the principles of fair distribution
of income and wealth can be accomplished by these subjects (Maffettone, 2010, p.
25-52). “But if this is so, the contractees will certainly not decide upon a strategy
such as “no advantage to me is acceptable unless it is to the advantage of those
worse off.” For, while this may be reasonable in a situation of uncertainty, it is
not reasonable in a situation with information. In the latter case, a rational egoist
will adopt a new strategy that will maximize his interests alone” (Choptiany, 1973,
p- 149). According to Sandel, individuals should adopt their own common good,
not deontological correct principles. Nothing contrary to the prevailing practices
and the existing sense of loyalty and obligations can be built on an adopted moral
principle. Uncovering these principles requires questioning who the person is, how
they are, and what is good. The aim here is the search for the common good for
society (Sandel, 2009, p. 62).

Rawls’ rational-ideal individual is not a subject which is equipped with worldly
ambitions. Rawls evaluates this as just a hypothetical situation. Those who criticize
it accept this hypothetical subject as the subject of the real world and criticize it.
However, Rawls recognizes that the real life individual cannot be like that. On the
other hand, Rawls does not suggest any ideas about how to raise individuals fair to
rights and responsibilities in economic life. Instead of this, he mentions the cha-

racteristics that an ideal individual should possess to establish economic justice.

Free (Ideal) Individual and Rational Subject

Rawls states that individual’s economic actions must first be free to be fair. In this
respect, he excludes Kant’s pure practical intellect and numerical subject thought

because they are metaphysical facts, although he mostly refers to Kant in his thou-
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ghts. Instead, it substitutes an empirical hypothetical-ideal fair model. This sub-
ject is a raw subject abstracted from all his instincts with veil of ignorance in the
original position (Rawls, 1971, p. 18; 1999, p. 77, 127; Naqvi, 2018, p. 64; Duran
& Bayrak, 2020, p. 51). Assumptively, people fall into two categories: ideal-hypo-
thetical human and average human (Sandel, 1998, p. 32). The ideal individual has
a free and equal identity. One can feel freedom if he sees himself as the source of
valid claims and agrees to take responsibility for the consequences of his actions
(Rawls, 1993, p. 33). Rawls refers to Kant again here. Kant also defends that man
is an autonomous entity (Kant, 1997, p. 47).

Moreover, Rawls expresses that in the original position, the principles to be deter-
mined by the community of subjects are those that correspond to Kant’s (1997, p. 47)
categorical imperative principle. This is due to the free and equal rational nature of the
person. This principle predicts that the person’s moral behavior is not due to the pheno-
menal situations such as satisfying certain desires or fulfilling their goals, but only sen-
se of mission (Rawls, 1999, p. 222; Eryilmaz, 2019, pp. 18-20; Yiicel, 2015, pp. 82-86).

Rawls makes a sharp distinction between one’s self and their natural qualities
and abilities. In his thought, one’s self occurs before their natural qualities, values and
purposes. Furthermore, the self is not affected by subsequent changes. It is man’s es-
sence that determines the values, beliefs and goals of man. For this reason, the perso-
nality of the subject has to be before the goals and beliefs determined by him. Natural
qualities of individuals such as intelligence and abilities are distributed arbitrarily by
nature and social life. Since these belong to society, not to individuals, they are seen as

society’s common values (Rawls, 1999, p. 514).

According to Rawls, handling of human personality and natural qualities and valu-
es are very important in terms of achieving economic justice. Since these qualities are
arbitrarily distributed, no one can claim their achievements. What needs to be done is
evaluating them useful for lower income groups (Rawls, 1999, p. 62; Duran, 2018, p.
41).

In other respects, Rawls’ thoughts are severely criticized by most. For example,
according to Nozick, the human view that is not affected by the values, beliefs and
goals mentioned above undermines the individual’s immunity and the immunity of
the distinction between individuals. In the same way, this view is against to Kant’s
tradition (Nozick, 2006, p. 293). “John Rawls has used premises drawn from Kant’s
moral philosophy to justify egalitarian distributional policies, while Robert Nozick has

used equally Kantian premises to defend radical libertarianism” (Fleischacker, 1996, p.
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379). According to Sandel, Rawls develops this idea so as not to include a transcendent
and metaphysical thought in his theory. On the one hand, the subject is different from
his goals and beliefs in this thought, but on the other hand, he is concerned with his
goals and beliefs to manage his goals. In this case, the moral question is what purpose
I should choose, not who I am. According to Sandel, it is not the question of how to
choose its goals, but how to distinguish between T and mine if its goals and values
determine the self (Sandel, 1998, p. 58-59).

The limits of self are not fully understood. Self and goals in Rawls’ theory mean two
things, not one thing. One is that, the self differs from goals, and the other is that the
self is in relation with the goals. The self, which differs from its aims, aims us towards
radical bodiless; the self which is fused with their goals leads to the impasse of radical
phenomena (Sandel, 2009, p. 97). According to Sandel, possession is not a constant
and stable but a variable situation. This happens in two ways. The things we have either
suddenly or slowly disappear. Or, some of them increase their severity and dominate
us. In other words, some of my desires and yearnings become stronger and stick to my
identity rather than disappear and colonize my identity. These gradually turn into the
things that form my identity and become I instead of mine (Sandel, 1998, p. 65).

According to Sandel, it is important to prevent goals and desires from colonizing
the self, as Rawls suggests, and not the separation of the purpose and desires (Sandel,
1998, p. 65). Because the self, which is colonized by its desires like a modern indivi-
dual, cannot behave fairly and cannot realize virtuous morality. On the other hand,
Rawls tries to clarify some of his abstract expressions by considering the criticism. For
example, he says that the view that the person’s essence is unaffected by the values he
chooses and the actions he demonstrates is not generally valid, but only in public life
(Rawls, 1993, pp. 30-31).

On the other hand, Rawls argues that the natural and spiritual qualities and values
are common as well as their essences are common and integrated (Rawls, 1999, p. 458;
Sandel, 2012, p. 79). Nozick asks Rawls the question of how much a self remains when
a specific distinction is made between one’s self and its natural qualities and abilities
(Nozick, 2006, p. 294).

There is a close connection between Rawls’s fair subject and the idea of a rational
subject. Rawls argues that the rational subject makes it according to the life plan whe-
re he has a particular good and determines his choice. Rawls, drawing rationality as
Max Weber does (Weber, 1950, p. 77; 1978, pp. 64-65; Duran, 2017, p. 13), but does

not go into discrimination in the form of utility-oriented purpose-rationality and valu-
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e-centered practical-rationality. Even though he makes weak references to the content
of moral-rationality, he usually uses rationality as purpose-rationality. Naturally, this
approach causes contradictions. In spite of the fact that it sometimes refers to the con-
cept of rational life plan and good, it does not persuade how the rational subject can be
a fair subject. For this reason, the rational individual’s reaching the potential to provide

economic justice is also incomplete.

Considering the intense criticism, Rawls overcomes this confusion and goes
to the discrimination of rationality-reasonableness in his later Political Liberalism
(Rawls, 1993, pp. 51-52; Maffettone, 2010, p. 190). He says that this difference
principle corresponds to the content difference between Kant’s hypothetical impe-
rative and categorical imperative. According to him, this rationality corresponds to
hypothetical imperative, and reasonableness corresponds to categorical imperative
(Rawls, 1993, p. 49-50; Fleischacker, 2004, p. 113). If this is accepted to be true,
then rational subject-fair subject identity may only be possible with this revision.
However, it should be reminded that this subject is not a real life subject but a hy-

pothetical subject.

Well-Ordered Community Assumption

It can be said that Rawls steps into real life with the idea of well-ordered society
and starts building the social environment of the fair-rational subject. According
to him, a well-organized society is a society where everyone accepts the same prin-
ciples of justice and basic social institutions follow these principles (Rawls, 1993,
p- 35). Rawls believes that there is no need for the guidance of religion in constru-
cting such a society and another worldview that compensates for and corrects the
inequalities allowed by these principles. In this respect, he attempts to establish a
secular fair society and therefore, he progressively moves away from the practical
theory of pure reason, the metaphysical content of Kant, which he owes much to
(Rawls, 1993, p. 39-53). In other words, he internalizes purposeful-rationality whi-
le he does not internalize the understanding of practical-rationality.

Rawls points out that a well-ordered society is a multicultural and multi-religi-
ous democratic society in his later works. He states that community members can
adopt reasonably comprehensive moral and philosophical doctrines without adop-
ting any very comprehensive moral and philosophical doctrine (Rawls, 1993, pp.
37-38; 2001, p. 233). However, it does not show how such a society will turn into a
reality, and according to which principles it can raise a fair individual (Duran, 2019,

p. 6). Naturally, the success of the rational-fair individual to achieve real economic
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justice remains. Therefore, the idea of fair society, like a fair subject, also preserves

its transcendence.

It can be argued that in a well-ordered community, the family or parents’ place
is critical to achieving justice. Rawls’ most reasonable and tangible suggestion for a
fair and rational individual is the family institution. He considers the family as an
element of a well-organized society (Rawls, 2001, p. 163). He says that the struc-
ture of the family should be based on love. This love allows the child to start loving
and trusting their parents over time (Rawls, 1999, p. 406; Miller, 1992, p. 559).

However, like many Western thinkers, Rawls does not mention in his theory
how capitalist relations deform the family’s function. Indeed, with what energy
and accumulation the elementary capitalist family can raise fair subjects and how
these subjects can establish justice in economic life, it is a subject that needs seri-

ous research.

Therefore, Rawls’ idea of subject, family and society is criticized by MacInt-
yre. In fact, MacIntyre doesn’t just criticize Rawls’ thoughts in related areas. He
targets the moral and political culture of the West in a broader sense. According
to MacIntyre, the collapse in the moral and political culture of the West begins
with Enlightenment philosophers. Kierkegaard, Kant, Diderot, Hume and Smit-
h’s efforts to ground morality are unsuccessful attempts. Because they ignore the
emergence of moral codes in a particular historical and cultural environment. As
it is known, these moral rules are discovered by Aristotle and additions are made
through the New Testament and become the dominant principles in the Middle
Ages. According to MacIntyre, Enlightenment philosophers neglect the idea of hu-
man ultimate purpose (telos) and the fact that human nature can transform from
potential to higher reality. When the moral directives take human nature from its
original untrained state and heal it, it will naturally be impossible to derive moral
principles from the current human condition. Such human nature will probably

tend to disobey moral principles (MacIntyre, 2007, pp. 51-52).

On the other hand, communitarians argue that Rawls is in the wrong search:
Universal principles. These principles provide solutions for general problems. The
issue of political association is problematic at this stage. However, according to
communitarians, this should not be the main goal, and Rawls’s goal does not coin-
cide with reality. Such important issues require political unity. Therefore, it is not
universal principles to focus on. On the contrary, an inner search must be under-

taken, revealing implicit meanings in discourse and practice (Walzer, 1983, p. 24).
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Can we say that Rawls thinks like a capitalist? According to him, class division
isinevitable and natural as capitalist thinkers say. Also eliminating social-economic
inequalities is too hard, maybe impossible for Rawls. He works hard on equitable
income distribution. It seems the difference between the liberalism’s distributive
justice and his justice as fairness is that both accept the fundamental system and
the rules of capitalism (Miller, 1974: 181-183). Rawls’ ideas show the damage ca-
used by inequality less than it really is. Unequal freedoms show the contribution
more than it really is (Oztiirk, 2007, p. 82). Accordingly, Rawls’ subject is social
subject far from society and tradition, it is not possible for such a subject to act
morally. Therefore, the potential of Rawls’s rational individual to attain economic

justice in the current system cannot be mentioned.

The most important libertarian criticism of Rawls comes from Nozick. He puts
forward Rawls’ notion of justice that empowers the theory of justice as fairness.
Accordingly, Nozick addresses two main criticisms to Rawls. First, Rawls thinks
that goods come to the world unclaimed and must be distributed on the basis of
justice. The other criticism is that a state of the kind Rawls envisions constantly in-
terferes with individual affairs. What would Nozick defend in this situation? There
are three principles of justice that Nozick has embraced under his libertarian philo-
sophy: the principle of justice in the acquisition of property, the principle of justice
in the transfer of property, and the formulation of a principle required by justice to
repair past injustices. The important feature of Nozick’s theory is that if this scope
is operated by principles only against these species, then it represents the historical
ideal of justice (Hahnel, 2005, pp. 27-29). In other words, it means whether it is de-
termined by the nature of the allocation or how it has come through history. How is
the allocation fair? The allocation is fair only if it has been rightfully obtained from
the very beginning and the subsequent transfers are rightfully transferred at every
stage. In order for the allocation to be fair, it is not sufficient only that it has been
fair throughout the historical process. At the same time, the allocation must be
sufficiently realized. Given the second principle of justice, the difference principle,
allocation should be better off as those in the worst group would be under a more
equitable distribution. Nozick points out two obvious points in Rawls’ theory. One
of these deficits is directed to the basic assumption of the theory, the other conta-
ins its practical implications. Nozick’s main objection is that the Rawlsian theory
sees goods as sacred goods from heaven. In particular, it looks at goods to whi-
ch nobody is entitled in terms of original position (Nozick, 1974, pp. 1963-198).
Rawls’s theory is against the understanding that leaves individual’s responsibility
to society. It does not accept that the state acts like the mind of the individual. On
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the other hand, he gives extreme priority to individual freedom. An excess that
ignores everything but individual freedom prevails (Naqvi, 2018, p. 55). This extre-
me formulation of Rawls attracts primarily Muslim thinkers and communitarians.

In fact, the same situation is experienced in Sen, as will be stated later.

On the other hand, Rawls’ and Nozick’s theories are liberal theories. These the-
ories assume that the good society is the one in which one does not specifically
govern with common goals and objectives. What is a good society? A good society
is a society in which people have the right and freedom to achieve their personal
goals both individually and with other people. This framework is regulated by law.
It is a principled society, primarily with the principle of justice. These principles are
discoverable and enduring. This view means that in liberal thought there is no sing-
le good sense of private life. At this stage, liberalism can be seen as an important

philosophical response to others.

In modern societies, people hold a wide variety of beliefs and compete with
each other. This diversity and competition is pessimistic in terms of an overall
good or common good ideal. Liberals tolerate as many different ways of life and
worldviews as possible. The utilitarian approach argues that it is a good choice to
reduce the tension between competing thoughts and ideals, which will increase the
benefit and pleasure. On the other hand, some libertarians see good and negative
freedom as equivalent. Another approach to which Rawls is involved defines the
concept of right independently of the good and avoids determining the common
good with the participation of everyone. The reason why advocates of this appro-
ach behave hypothetically is that a common good cannot be achieved in line with

individual goals.

Questioning Fair Action in Amartya Sen’s Thought

Itis accepted that Sen tends towards the phenomenon of justice and fairness more than
all economists in the discipline of economics (Hahnel, 2005, p. 64). Amartya Sen is one
of the philosophers that have had a significant impact on economic justice recently. His
works, especially on poverty and hunger, are substantial. The Indian economist exami-
nes the rational individual’s potential and possibilities to reach economic justice from a
diverse discipline perspective. From this point of view, it can be argued that it provides

partial ethical vitality to the new welfare economy by suggesting striking opinions.

Sen tries to reveal how people can react to the current injustices by examining

the events. He sees achieving economic justice as an equivalent of eliminating in-
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justices. He thinks that justice can be established if injustice is broken. The reason
for prioritizing injustice in reaching justice is the dominance of public injustices
that are easy to eliminate. The causes and solutions of injustice in economic life are
evident. What needs to be done to create a fair institution or order is controversial.
In the cost-benefit analysis between these two, the first way to achieve economic

justice is more convenient.

Sen identifies the phenomenon of justice with reality rather than mental de-
sign. While doing this, he reveals his thoughts based on Rawls or criticizes him.
Rawls is both motivating and critical about Sen’s propensity for justice. As it will
be seen later, some of Rawls’ essential elements are included as building blocks in
Sen’s formulation. Nevertheless, Sen makes serious criticism of Rawls and many of
his thoughts (Enlightenment philosophers). The most important criticism is that
the philosophers who advocate this approach are in transcendental institutiona-
lism (Sen, 2011, p. 5).

Those who try to reach justice through institutionalization have the error of
perfectionism. They believe that all individuals in the society will accept fair insti-
tutions with a contract. They argue that social action will take shape according to
the functioning of fair contracted institutions. However, individuals generally do
not act according to institutions beforehand plan since this is the basis of injustice
in economic life. Contradiction is nothing but defending an unrealistic idea. Here
are the daily practices of people that are neglected (Sen et. al., 2020: 12; Holmwo-
od, 2013, p. 1172). Also, pure institutionalists such as Rawls’ ambitions to reach
pure economic justice with a single agreement in the original position are an in-
complete analysis. For instance, various methods can be developed in the initial
situation suggested by Rawls. It is unknown that people who are veiled in the veil
of ignorance will only choose two principles of justice. Rawls generalizes a possibi-
lity. People can also develop different principles using their minds. What will make
everyone think the same? Rawls designs an almost homogeneous human model,

but this cannot be expected to coincide with reality (Sen, 2011, p. 10).

Sen’s idea is more realistic than Rawls’ perspective in this way. He tries to find a
solution to injustice through his practical approach, not with economics’s abstract
face. He says that Realization Focused Comparison’s concept reveals the potential of
the rational individual to reach economic justice or the power to eliminate injustice
(Sen, 2011, p. 7). He proposes to produce policies and practices in which justice
is adopted as a fundamental principle with a comparative process management.

He believes that fair methods can be created by comparing the policies success-
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fully implemented with current effective practices. Adopting the most effective,
accessible and appropriate way among the various alternatives can reduce injustice.
According to him, thinkers like Concordet, Marx, Smith, or Mill also act with this
method.

Sen argues that the individual must act on the principles of rationality and
neutrality to achieve economic justice. However, it does not object to the economic
justice of the Western world, which glorifies rationality, and its system of revealing
and nurturing all kinds of injustices. Some thinkers say that they put their minds
to the fore for their malicious purposes. Sen deliberately or unconsciously igno-
res the purpose-rational or instrumental intellect dimension, which is especially
emphasized by thinkers like Weber, Habermas, Lukacs, Horkheimer and Adorno.
He addresses the good or bad use of the intellect without distinguishing the con-
cept of mind like Rawls. He says that the reason cannot be pushed back into the
background because of the mentality that brought out Nasism. What needs to be
done is using the mind correctly. It is a dynamic mind that ensures the establish-
ment of economic justice. Sen states that justice and mind are in a strong interacti-
on. The mind’s leadership leads people to a fair society (Sen, 2011, p. 46).

Sen thinks that economic problems can be overcome with little touches when
your mind is used properly. He states that global deaths occur between 5-10 per-
cent due to hunger, focusing on poverty and hunger. The solution to this problem
is very simple: Deaths from starvation can be eliminated by increasing the inco-
mes of low-income people and providing food (redistribution) (Sen, 2011, p. 47).
However, Sen’s contradiction that Western societies have prioritized rationality
and achieved remarkable economic success until now could not think of this ra-
tional method (Rawls, 1993b, p. 64). Here again, Sen overlooks the instrumental

mind that colonizes the individual.

According to Sen, the second principle that the individual will pay attention to
achieve economic justice is neutrality. The principle of impartiality requires to act
impartially in all areas, not only in economic life, but in political, legal, and moral
(Sen, 2011, p. 117). In this respect, the principle of neutrality is divided into two
in itself: open impartiality and closed neutrality or impartiality (Sen, 2002, pp.
448-453; Meshelski, 2019, p. 37; Breban and Gilardone, 2020, p. 264). That only
neutrality is in question for a particular segment implies closed neutrality. This is
the neutrality between a specific group, community, and members of society. It is
exact neutrality that represents the generalization of this approach that you want

to emphasize. Accordingly, impartiality should be valid for all, without any restric-
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tions or limitations. This neutrality opens the door to a universal understanding of
justice (Sen, 2011, p. 143).

However, a participatory management approach should be adopted in econo-
mics or all fields. One of the most effective ways to eradicate injustice is listening
to the voices of all segments. At this point, we come across a social choice theo-
ry. Thanks to this method, comparative analyzes can be made, alternatives can be
increased, flexible solutions can be produced, various principles of justice can be
proposed, different methods of reasoning can be developed, and economic life can
also be organized fairly with a participatory democratic structure (Sen, 2011, pp.
108-110).

Focusing on the actions of individuals, Sen criticizes the basic action structure
of the new welfare economy as constructive. He suggests that the rational person
should not act on the principle of maximum benefit-maximum profit. The rational
individual, the main actor of mainstream economics, is based on this basic prin-
ciple since he already uses his mind. The action’s motivations are parameters such
as benefit, income, pleasure, success and profit. These people act in this tendency
because they already use their minds (instrumental rationality). It is debatable how
valid it is for Sen to offer to waive your benefit or profit (Sugden, 1993, p. 1959).
Rationality cannot be donated to utilitarian theory. He shows Rawls among those
who criticize that utilitarian theory for ignoring rights. His view of justice includes
contractual justice based on rights in response to utilitarianism (Sen, 1992, p. 95).
However, to explain other types of action other than utilitarianism, it needs ratio-
nality and the concept of rationality. Here Sen adopts Scanlon’s view of reasonabi-
lity rather than Rawls. Scanlon talks about the notion that anyone can put forward
an opinion on a subject whether the arguments put forward are reasonably accep-
table. Different solutions can be developed even under the assumption that only
interested parties are allowed to express their opinions (Scanlon, 1998, pp. 4-5). In
fact, this approach emphasizes the participatory management approach. Here, the
action style is similar to Smith’s rational individual thought (Sen, 2011, p. 197).

Another factor that enhances the individual’s potential to reach economic jus-
tice is the capability of approaching and the concept of fundamental freedom. It is
crucial to improve the capacities of individuals and to guarantee their fundamental
freedom. Also, there is a need for other factors than just the capacity approach and
equalizing freedom to ensure justice (Fabre and Miller, 2003, p. 6). The capability
approach emphasizes benefiting from equal opportunities. It is essential in asses-

sing the owned freedoms. Equalizing positive freedoms does not mean achieving
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justice on its own. These are like parts of the whole (Deneulin, 2011, p. 791). Whet-
her it is equality, freedoms or fair functioning of institutions or firms, fair design
of social organizations, and justice regulation of behavior patterns, the potential to
achieve economic justice can be united (Sen, 2011, p. 268).

Sen and Rawls criticize the holistic and unfair welfare perspective of mainstre-
am economics. Both thinkers try to offer alternative solutions. They seek formulas
in the framework of redistribution. Sen recommends the weak equity axiom rather
than egalitarian redistribution. If we take a type of equality as a criterion, all other
theories will appear inequality (Sen, 1992, pp. 12-13). For the weak equity axiom,
the person with a lower income should receive more shares in the redistribution
stage than the person with a higher income. The practice which is not equal to the
principle of equal distribution or the least beneficial is not fair. He refers to Rawls’
principle of difference (Griffin, 1981, p. 282). Differences between individuals; the
heterogeneity of individuals, environment, social environment, relations, hou-
sehold income and distribution can be examined under the headings (Sen, 1999, p.
71). However, Sen thinks that the difference principle approach can be beneficial
with the capacity approach. Because individuals must be compared in some way
and their differences must be revealed (Sen, 1999, p. 64). According to Rawls, the
theory of justice as equity which puts primary values at the center, can meet this
view of Sen. Sen says that even if the primary values are evenly distributed, igno-
ring capacities can come up with undesirable results. If a person lacks in terms of
capacity approach, even if that person has primary values, he will get very little
benefit (Sen, 1990, pp. 72-75). Besides, Sen says that the results in the distributi-
on of rights should be taken as data. Basic rights such as health, education, good
nutrition cannot be pushed into the background for any freedom such as economic
freedom (Sen, 2000, p. 66).

Sen is highly appreciated for expressing the fact of justice in the field of econo-
mics and addressing economic inequalities (Hahnel, 2002, p. 185). But those who
applaud him also criticize him for his thoughts in Development as Freedom. In this
context, Sen sees development as an extension of freedom. According to him, all
the abilities people can acquire are a result of freedom. Sen exemplifies his thought
in an extreme way. He expresses the death rate as the deprivation of freedom to
survive (Sen, 1999, p. 31). The source of this criticism points to one of the most im-
portant criticisms made to the utilitarian understanding: the ideal of economic fre-
edom. Indexing all useful and good elements to freedom (Seabright, 2001). Howe-

ver, aren’t there any good aims that are more important than economic freedom?
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Here lies the contradiction of Sen (Hahnel, 2005, p. 89). In the same way, while Sen
criticizes the reduction of all good to benefit, he makes the same mistake himself in
the work mentioned. Economic freedom is of course a correct goal, but goals such

as economic justice should be more comprehensive and prioritized.

Conclusion

In this study, a rational individual potential to be fair while taking economic action
is tried to be revealed in Western thought. The works of the political philosopher,
Rawls, who was amazed at the surprise in almost every segment and discipline, are
primarily examined to represent Western thought. Then, the Nobel Prize winning
economist Sen, who is seen as the conscientious voice of the science of economics
with his views on economic justice and which enables the United Nations to be
more sensitive to this issue, is discussed. These thinkers sign the works having
a great impact in the twentieth century. The views that are put forward by these

names are still active today.

As it is known, justice is to give everyone what he deserves. The sanctificati-
on of self-interest and benefit in the modern economic system makes the reali-
zation of justice as difficult as possible. However, the provision of justice, which
is accepted as the highest virtue, is a compulsory need of social life. Accordingly,
Rawls develops many concepts to base justice as fairness. He brings concepts such
as original position, veil of ignorance, the difference principle, and rationality-rea-
sonableness to the literature to reach the rational individual’s fair action potential.
In his later works, he tries to embody his theory transcendent characters. He also
envisages a broad sense of democratic society and its constitutional institutions
that adopt the principles of fair action. He proposes to provide fundamental fre-
edoms in a democratic society. These are constituent liberties, including political
conscience and thought, freedoms of not being arbitrarily caught and arrested, and
protecting individual integrity and having rights. Rawls’ justice project confronts
capitalist hegemony with the principles of justice and freedom. However, it cannot

be mentioned that his theories are fully embodied in real life.

Sen advocates for a partial substitution of moral-rational action rather than
the rational action of mainstream economics. Also, he enables concepts such as ca-
pacity approach and positive freedom to gain importance in the welfare economy.
According to him, it is possible for decision-making units such as individuals, firms
and government to reach economic justice without adopting the principle of cost

minimization and profit maximization. It is necessary to increase the capacity le-
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vels and the political, economic, and social freedom of individuals. The primary
purpose of economic development should be the expansion of human freedom and
capacities. Economic justice cannot be mentioned here even if growth occurs in a
society where poverty cannot be eliminated. Concepts such as wages and income
are not indicators of wealth in real terms. It is also essential to have free access to
basic services and opportunities with valuable content such as nutrition, shelter,

health and education.

As can be understood, Rawls and Sen incline towards fair action within the
philosophical framework of mainstream economics. They try to find the search for
a solution to existing injustices by preserving the same system. Therefore, they
can be said to be far from decoding the system that ultimately produces injustice,
although they produce important ideas. These names’ formulas can be described as

either inaccessible hypothetical and transcendent theory or as dressing solutions.

Then what is to be done? It must be ensured that moral values that are elimina-
ted by capitalism in economic life produce motivation and meaning again. Interna-
lization of moral principles and values in the economic life will prevent the emer-
gence of injustices. It is necessary to free the modern economic mentality from the
oppression of purely utilitarian or prosperous hegemony, to allow cooperation with
disciplines such as theology, philosophy, sociology, history, and politics, and realize
the production of value and meaning that societies need. For the sake of economic
growth, human sacrifice or instrumentalization should be abandoned immediately.
Value areas such as socialization, sharing, social security, social justice, meaning-
fulness, communication, solidarity and belonging also need to be developed. For
this reason, the fact that all the macroeconomic policies put forward include deci-
sions that prioritize the socio-economic life and feed on the socio-cultural system,
may make it easier for individuals to take fair action in business life or more gene-

rally reach economic justice.
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Tiirkiye'de Kurumsal Sosyal Sorumluluk
Anlayisinda ve Uygulamalarinda Yagsanan Degisim

ZUleyha Sayin

0z: Isletmeler giinimiizde artik sadece kar elde ederek hayatta kalamamaktadir. Ozellikle Endiistri Devrimi sonrast
tiretimin artmasi, isletme iginde ve gevresinde sorunlar1 da beraberinde getirmistir. Istihdam, kaynaklarin kullanimi
gibi konularda yasanan sorunlar, isletmeleri sosyal sorumluluk alanina yoneltmistir. Isletmeler yasamlarini
siirdiirmek i¢in ekonomik faydanin yam sira toplumsal fayday1 da gézetmek durumunda kalmiglardir. Kurumsal
sosyal sorumluluk; géniillii olarak isletmelerin toplumsal sorunlarla ilgili faaliyetlerde bulunmasi, paydaslarinin
beklentilerine yanit vermesidir. Tiiketicilerin karar alma davraniglar tizerinde de etkili olan KSS faaliyetleri, her iil-
kede farkli bir siireg icerisinde sekil almaktadir. Ulkelerin icinde bulundugu sosyal, politik, ekonomik kosullarindan
da etkilenen KSS uygulamalari, Tiirkiye'de de son 20 yilda artig géstermistir. Turkiye'de kurumsal sosyal sorumluluk
alaninda yasanan degisim, st yénetimin inisiyatifinde olan bir anlayistan stratejik bir bakis agisina evrildigi géster-
mektedir. Bu degisim, alan ve konu itibariyle toplumsal beklentilerle paralel bi¢cimde geligirken gelismis iilkelerdeki
6nceliklerden uzaktir. Bu ¢alismada son 15 yilda Tiirkiye'de yapilmigs olan énemli kurumsal sosyal sorumluluk arag-
tirmalar1 incelenmis; kurumsal sosyal sorumluluga bakista Tiirkiye'de nasil bir degisim yasandig1 sorusuna yanit
aranmugtir. Bu ¢aligmalar kapsaminda Tirkiye'de KSS alaninda yaganan degisim ve doniisiim ortaya konulmustur.

Anahtar Kelimeler: Kurumsal sosyal sorumluluk, sosyal sorumluluk, degisim

Abstract: Businesses can no longer survive just by making a profit. Especially after the Industrial Revolution, the
increase in production brought problems in and around the business. The problems experienced in the areas of
employment and the use of resources have led companies to the area of social responsibility. In order to survive,
businesses have had to consider social benefit as well as economic benefit. Corporate social responsibility is that
businesses voluntarily engage in activities related to social problems and respond to the expectations of their stake-
holders. CSR activities, which also affect the decision-making behavior of consumers, take shape in a different pro-
cess in each country. CSR practices, which are also affected by the social, political and economic conditions of the
countries, have increased in the last 20 years in Turkey. It is seen that the change in corporate social responsibility
in Turkey has evolved from an understanding under the initiative of senior management to a strategic perspective.
While this change develops in line with social expectations in terms of field and subject, it is far from the priorities of
developed countries. In this study, the important corporate social responsibility studies conducted in Turkey in the
last 15 years were examined and an answer was sought for the question of what kind of change has been experienced
in Turkey in terms of corporate social responsibility. Within the scope of these studies, the change and transforma-
tion in the field of CSR in Turkey has been revealed.
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Giris
isletmeler; miisteri talepleri ve ihtiyaclar1 dogrultusunda faaliyet gosteren, bunun
sonucunda da kir elde eden agik sistemlerdir. Degisen dinya dizeni her alani etki-
ledigi gibi isletmeleri de yakindan etkilemistir. Karlilik, etkinlik, verimlilik gibi kav-
ramlar Gzerine kurulu olan isletmecilik, 20. yuzyilin ortasindan sonra bir dénigim
yasamistir. Insan haklar, ¢ocuk-kadin isci ¢alistirma, ekolojik cevre gibi konularda
ortaya ¢itkan sorunlar, igletmelerin de bu konudaki sorumluluklarini ortaya ¢ikar-
mugstir. Bagka bir deyigle ¢evresiyle devaml iligki icerisinde faaliyetlerini siirdiiren
isletmelerin ¢aliganlarina, musterilerine, topluma, sermayedar ve hissedarlarina

kars: sorumluluklar1 daha da 6n plana ¢ikmaya baglamigtir.

Sosyoekonomik yapida yasanan degisimlerle birlikte miusteri taleplerinde de
6nemli degisimler yaganmigtir. Migteri artik Grtint ve hizmeti talep ederken ya da
degerlendirirken isletmenin sosyal duyarhliklariyla da ilgilenmektedir. {letigim ka-
nallarimin giiclenmesi sonucu bilgiye kolayca ulagabilen tiiketiciler, igletmeleri sos-
yal alanda varliklar1 dogrultusunda da kolaylikla degerlendirebilmektedir. Mohr ve
Webb de (2005) kurumsal sosyal sorumluluk ¢aligmalarinin tiriine deger kattigini,

ayni zamanda tiiketicinin satin alma kararinda etkisi olabilecegini ifade etmistir.

Diinya genelinde devletlerin ve toplumun, Sanayi Devrimi ve kiiresellesmenin
etkisiyle birlikte is diinyasindan beklentileri artmigtir. Ekolojik dengede bozulma,
kaynaklarin orantisiz kullanimi ¢ocuk ve kadin is¢i ¢aligtirma ile ilgili sorunlar
dikkatleri sosyal sorumluluk alanina ¢ekmigtir. 1980’lerden itibaren de etik, top-
lumsal fayda, kaynaklar1 dogru kullanma, is giicti ve igletmelerin paydaglarina olan
sorumluluklar: gibi kavramlar 6nem kazanmis bu da kurumsal sosyal sorumluluk
kavraminin akademik alanda dikkat ¢ekmesine neden olmustur. Avrupa Komisyo-
nunun yaptigi tanima gore kurumsal sosyal sorumluluk, sirketlerin gonullilik esa-
styla toplumsal ve cevresel konulari faaliyetlerine ve paydaslari ile olan iligkilerine

dahil ettigi bir kavramdir (Commision of the European Communities, 2001, s. 6).

Giintimiizde ulusal ve uluslararasi alanda rekabetin artmasi sonucu igletme-
lerin kaliteli rtin ya da hizmet sunmasi, bu triin ya da hizmeti titketicinin alim
giiciine uygun olarak pazara sunmasi varliklarini siirdirmeleri icin yeterli olma-
maktadir. Bu noktada kurumsal sosyal sorumluluk, igletmeleri rakiplerinden ay1-
ran bir 6zellik olarak ifade edilebilir. Kurumsal sosyal sorumluluk; ¢alisanlarin, ai-
lelerin, toplumun yagam kalitesini artirma (Kotler ve Lee, 2006) tizere toplumsal
normlara ve degerlere uygun (Bowen, 1953) ve (Mohr, Webb ve Haris, 2001, s. 47)

ayn1 zamanda sirketlerin toplum tizerindeki zararh etkilerini azaltma veya ortadan
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kaldirma, uzun vadede yararh etkilerini iist diizeye ¢ikarma cabalar1 olarak ifade
edilebilir (Mohr ve Webb, 2005).

Kurumsal sosyal sorumluluk uygulamalari ile birlikte igletmeler paydaglarin-
dan onay alarak (Vo, 2011, s. 90) yasamlarini daha stirdirilebilir kilmaktadir. KSS;
toplumla iligki kurma, toplumdan alinanm topluma geri kazandirma noktasinda
onemli bir arag olarak gorilirken ayrica kurumsal itibarin olusmasinda da énem-
li bir etkendir (Bear, Rahman ve Post, 2010, s. 208). Pfau vd. tarafindan yapilan
aragtirmada da KSS faaliyetlerinin kisiler izerinde olusturdugu alg: neticesinde

kurumsal itibar tizerinde etkili oldugu sonucuna ulagilmigtir (2008).

Politik, ekonomik ve sosyal alanda yasanan degisimler KSS faaliyetlerinin or-
taya ¢ikisinda ve tilkelerin kendine 6zgii KSS 6zelliklerinin belirlenmesinde 6nemli
faktorlerdendir (Matten ve Moon, 2008). Ararat ve Gécenoglu da iilkelerdeki KSS
uygulamalarini, toplumsal normlarla ve degerlerle bagka bir ifadeyle kiltur ile ilig-
kilendirmektedir (2006). Ararat, Carroll'un isletmelerin sosyal sorumluluklarini
inceledigi dért basamakli piramidi ve Hofstede’nin kiiltiirel boyutlarini baz alarak
Amerika, Avrupa ve Orta Dogu-Kuzey Afrika (ODKA) gibi iilkeleri kargilagtirmigtir
(2006). Yapilan karsilastirmada Tirkiye, ODKA tlkeleri arasinda yer almig; bu bag-
lik altina giren tilkelerde btittiin sorumluluk alanlarinda diistik diizeyde performans
gosteren sirketlerin oldugu ifade edilmistir (Ozturan, 2011, s. 3).

KSS alaninda son 20 yilda 6nemli degisimler yasanmigtir. Bu degisimler; KSS
calismalarinin medyada daha fazla gériintir olmasi, titketici 6rgitlerinin tiretim ve
pazara gidis stireci hakkinda daha fazla bilgi talep etmesi, sivil toplum 6rgiitlerinin
ve sendikalarin toplumsal duyarliliga sahip sirketlere daha yakin durmasi, kurum-
sal sirketlerin KSS ile ilgili ihtiyaclarinda tedarikgilerin olumlu yaklagimi, siyaset-
cilerin KSS’yi bir politik alan olarak kesfetmesi, KSS faaliyetlerinin itibar artic1 ve
nitelikli is giiciinti ceken 6zellikleri seklinde ifade edilebilir (Tiirkiye ve Avrupa Or-
nekleri Isiginda Kurumsal Sosyal Sorumluluk, 2017, s. 8).

Tiirkiye'de KSS alaninda bazi arastirmalar da gerceklestirilmistir. TUSEV ta-
rafindan CIVICUS Uluslararas: Sivil Toplum Endeksi Projesi (STEP) kapsaminda
2005 yayinlanan “Ozel Sektoriin Kurumsal Sosyal Sorumlulugu: Tiirkiye'deki 10
Sirketin Incelemesi” ve “2011 yilinda yayinlanan Kurumsal Sosyal Sorumluluk
Vaka Analizi Galismas: Tiirkiye'deki 5 Sirket ve 5 STK'nin incelemesi” 6rnek olarak
verilebilir. Bu aragtirmada sirket-STK iligkilerinin niteligini, 6zel sektériin toplu-
ma kars1 sorumluluklarini ve KSS anlayisi ele alinmigtir (Ozdemir, 2005; Ozturan,
2011). Kurumsal Sosyal Sorumluluk Dernegi de “Yeni AB Uyesi ve Aday Ulkelerde
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Uyum, Rekabet ve Sosyal Birlik Araci Olarak KSS Uygulamalarini Hizlandirma Pro-
jesi” kapsaminda 2008 yilinda “Tiirkiye’de Kurumsal Sosyal Sorumluluk Degerlen-
dirme Raporu” hazirlanmistir. Avrupa Birligi tarafindan fon saglanan ve Birlesmis
Milletler Kalkinma Fonu ile ortaklaga yuritilen ¢calismada sirketler ve diger paydas
gruplarla yapilan ¢aligmalar sonucu Turkiye'deki KSS anlayisi, bu uygulamalarin
itici gii¢lerinin neler oldugu konusunda bulgulara ulagilmistir (G6cenoglu ve Onan,
2008). KSS alaninda yapilan bir bagka ¢alisma TUBITAK projesi olarak yapilan
2009 yilinda yayinlanan “Tiirkiye'de Kurumsal Sosyal Sorumluluk Uggeni: Sirket-
ler, Toplum ve Toplum Kuruluglar1” olmugtur. Secil Deren Van Het Hof tarafindan
yapilan calismada “Sizce girketlerin topluma kars: ne gibi sorumluluklar: vardir?”,
toplumsal sorun alanlarinin neler oldugu gibi sorulara yanit aranmigtir (Deren Van
Het Hof, 2009, s. 31-33). Capital dergisi tarafindan da 2005 yilindan bu yana her
yil, kurumsal sosyal sorumluluk alaninda en iyileri belirlemeye yénelik bir aragtir-
ma gergeklestirilmektedir. 2005 yilinda halk aragtirmasi ile baglayan stirece 2007
yilinda is diinyas: da dahil edilmigtir.

Kurumsal sosyal sorumluluk ile ilgili Turkiye’de daha énce yapilan caligmalarda
daha cok KSS’nin karlililik (Ozkan, Tan¢ ve Tasdemir, 2018), kurumsal itibar (Yil-
maz, 2017; Aytekin vd. 2019, Mutlucan, 2019; Yalman ve Conkar, 2020), finansal
performans (Alper ve Aydogan, 2018; Giilcan ve Dalgar, 2019; Onder, 2019), cali-
san davraniglar iligkisi baglaminda ele alindig: gorillmiigtir (Celik ve Baran, 2017,
Serinikli, 2018; Ozdemir ve Okur, 2020). Konu ayrica literatiir taramasi (Kelgok-
men, 2010; Seyitogullar1 ve Bilen, 2020) ve yeni yaklagimlar agisindan incelenmig-
tir (Gurel, 2013). Dénmez Mag vd. ise KSS alaninda 6diil almis projeleri inceleyerek
yaptiklari caligmada, proje sahiplerinin genel profili, projelerin yonelimi ve projele-
rin organizasyonu Gzerinden gelismekte olan iilkeler baglaminda KSS’yi incelemeyi

amaclamiglardir (2020).

Alanyazin tarandiginda, Turkiye'de son yillarda KSS alaninda yasanan degisi-
mi inceleyen bir ¢aligmaya rastlanamamigtir. Bu ¢aligmanin katkis: Tirkiye'de ku-
rumsal sosyal sorumluluk anlayisinda yasanan degisimi yayinlanan raporlar 1s1ginda
butiinsel bir cerceve icerisinde sunmasidir. Yil ve konu bazinda yasanan degisim,
sirketlerin, toplumun ve STK’larin KSS’ye bakisinda yasanan degisim, aragtirma
kapsaminda ele alinmigtir. Bu ¢alismada 6ncelikle kurumsal sosyal sorumluluk,
kavramsal agidan ele alinmig ardinda Tiirkiye'de yapilan sosyal sorumluluk aragtir-
malar: Gizerinden son yillarda Turkiye’deki kurumsal sosyal sorumluluk faaliyetleri
gerceklestirilen ¢caligma alanlari, faaliyetlerin hedef kitlesi, isletmelerin KSS’yi nasil

degerlendirdikleri gibi konularda yaganan degisim incelenmisgtir.
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Kavramsal Cerceve

Kurumsal Sosyal Sorumluluk

Kurumsal sosyal sorumluluk, kavramsal olarak ilk kez Bowen’in 1953’te yayimla-
nan Isadamlarimn Sosyal Sorumluluklar (Social Responsibilities of the Business-
man) adh kitabinda yer almis ve Bowen is adamlarinin toplumsal normlara ve de-
gerlere uygun sekilde sosyal sorumluluk ¢aligmalari ile ilgilenmesi gerektigini ifade
etmigtir (Bowen, 1953, s. 6). Kavrama Bowen’in ¢caligmasinin ardindan 1960’lardan
sonra ilgi duyulmus, 1980’lerden sonra ise isletmelerin ekonomik faaliyetlerinin
yani sira ekonomik olmayan faaliyetleri ile de degerlendirilmesi gerekliligi tizerinde
durulmusgtur (Lantos, 2001, s. 596).

Mohr, Webb ve Haris kurumsal sosyal sorumlulugu bir sirketin toplum tize-
rindeki zararh etkilerini en aza indirmeye veya ortadan kaldirmaya ve uzun vadeli
yararl etkisini iist diizeye ¢ikarmaya olan taahhuidii olarak agiklamiglardir (2001, s.
47). Kotler ve Lee de sosyal sorumluluk uygulamalarinin refahin, saghgin ve emni-
yetin yani sira psikolojik ve duygusal ihtiyaglar: icerdigini ifade etmektedir (2006,
s.201).

Kurumsal sosyal sorumluluk icerisinde ¢aliganlarin, ailelerin, toplumun yagam
kalitesini artirmak icin toplumla bir araya gelerek sturdurtlebilir ekonomik kal-
kinmaya katkida bulunmak, igletmelerin yikiimlaliga olarak ifade edilmektedir
(Kotler ve Lee, 2006, s. 3). KSS, isin etkileri hakkinda farkindalik olusturmak ve
alinan kararlar yoluyla cesitli paydaslar tizerinde olumlu bir etkiye sahip olmak
i¢in “kucaklayic1” bir fikir olarak gérilmugtiir (Vo, 2011, s. 90). Birlesmis Milletler
Endiistriyel Gelisme Orgiitiiniin (BMIDO) tanimlamasina gore de kurumsal sosyal
sorumlulugun ana temasi, is faaliyetlerinde sosyal ve cevresel hassasiyetlerin go-
zetilmesidir (Turkiye'de Kurumsal Sosyal Sorumluluk Almanak Caligmasi, 2019).

21. ytizyilda hizla gelisen teknoloji sayesinde isletmeler daha gérintr olmus,
bu sebeple de toplumsal tepkilere direkt hedef olabilecek duruma gelmislerdir. Ka-
muoyu tarafindan olusturulan bu bask: da igletmeleri kaynak kullanimi, ¢evrenin
kirletilmesi, insan haklar1 vb. durumlarda ister istemez duyarli hile getirmektedir.
Dolayisiyla kurumsal sosyal sorumluluk kavramini sosyal, ekonomik ve politik de-

gisimlerle birlikte okumak gerekmektedir.

Isletmelerin sosyal sorumluluk tistlenmesinde de bazi etkenler s6z konusudur.
Bunlar; bask: gruplarinin olusturdugu etki, refah diizeyinde yaganan degisim, tek-

noloji ve iletigim kanallarinda degisim, farkli beklenti icerisindeki tiiketici sayisin-
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daki artig, isletme sosyal sorumluklarina farkli kurumlar tarafinda verilen 6nem,
demokrasinin yayginlasmasi, tedarik kaynaklar: ile iligkiler olarak siralanabilir
(Bayraktaroglu, flter ve Tanyeri, 2009).

Sosyal sorumluluk alaninda iki yaygin gériis mevcuttur: geleneksel sosyal so-
rumluluk anlayig1 ve modern sosyal sorumluluk anlayigi. Bunlardan ilki olaya ge-
leneksel bir bakig agisiyla yaklagan tinlu iktisatci Milton Friedman'dir. Friedman,
islemelerin tuzel bir kigilik oldugunu bu anlamda tiizel baz1 sorumluluklarinin ola-
bilecegi fakat buituniyle Gsti kapali dahi olsa isletmelerin sorumluluklari olamaya-
cagini ifade etmigtir (1970). Friedman ’a gore “isletmelerin sadece ve sadece tek bir
sosyal sorumlulugu vardir: hilesiz, dolansiz, acik ve serbest rekabete dayali olan bir
oyunun kurallar1 dahilinde kaldif: siirece ekonomik kaynaklarini kullanarak karli-

Ligini arttiracak faaliyetlerde bulunmak” (1962).

fkinci olarak da geleneksel sosyal sorumluluk anlayigina kars olarak Elton Mayo,
Peter Drucker, Adolp Berle, J.M. Keynes gibi diistntrler modern sosyal sorumluluk
anlayisina ¢aligmalarinda katk: saglamiglardir. Thomas Petit, bu digtntrler tarafin-
dan ileri striilen farkl diigtiinceleri iki ayr1 grupta toplamistir. Birincisi igletmelerin
say1 olarak artmasi toplumda ¢nemli begeri ve sosyal sorunlarin ortaya ¢ikmasina
neden olmakta, ikincisi de ortaya ¢itkan sorunlara sebep olan igletme yo6neticileri so-
runlar iyilestirmeleri ve zararh etkilerini azaltacak sekilde gereken tedbirleri almala-
11, isletme faaliyetlerini bu dogrultuda diizenlemeleri gerekmektedir (Eren, 1990, s.
112-113). Sosyoekonomik goris olarak da adlandirilan modern sosyal sorumluluk
anlayisinda, isletmelerin tek ve en énemli amaglarinin kar elde etmek olmadigy; 6r-
giitsel amaclarin ¢ok 6tesinde dogaya zarar vermemek, orgiit ici ve dis1 egitim ola-
naklar1 sunmak, is gérenlerin sorunlarina duyarh olmak gibi birtakim amaclar ve

sorumluluklar: olmas: gerektigi ileri striilir (Celik, 2007, s. 77).

Carroll da igletmelerin sosyal sorumluluklarini ekonomik, yasal, ahlaki ve go-
nilli sorumluluk olarak dért baglikta siralamigtir (1991, s. 40-42). Ekonomik so-
rumluluk, isletmelerin diger tiim sorumluluklari ekonomik sorumluluklarina bagh
olarak ortaya ¢ikar. Yasal sorumluluk, isletmelerden beklenen ekonomik misyonlarini-
yasal simirlar igerisinde gerceklestirmesidir. Ahlaki sorumluluk, igletmelerin toplumsal
degerlere uygun hareket etmesini kapsamaktadir. Goniillii sorumluluk ise igletmeler
herhangi bir zorunluluk olmadan tamamen goniillii olarak toplumsal refahi artir-

maya katk: sunmak bulunmaktadar.
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Hayirseverlik Sorumluluklar:

Ahlaki Sorumluluklar

Yasal Sorumluluklar

Ekonomik Sorumluluklar

Sekil 1. Kurumsal Sosyal Sorumluluk Piramidi
Kaynak: Carroll (1991, s. 42)

Maignan da tiiketicilerin kurumsal sosyal sorumluluk algisi uzerine ilkelerara-
s1 kargilagtirmali bir calisma gerceklestirmigtir (2001). Bu ¢alismada Amerikan,
Alman ve Fransiz tiiketicilerin Carroll tarafindan belirlenen igletmelerin sorum-
luluklarini 6nem derecelerine gore farkli siralarda degerlendirdikleri sonucuna

ulagilmigtir.

Isletmeler kar elde ederken bunu cevresel ve sosyal faktérleri de géz 6niinde bu-
lundurarak yapmak durumundadirlar. Bu noktada da isletmenin paydaslar: 6nemli
bir unsur olarak ortaya ¢ikmaktadir. KSS yazini incelendiginde ele alinan kuramla-
rin baginda paydas kurami (stakeholder theory) gelmektedir. Temelleri Freeman’a
dayanan paydaglar teorisinde, paydas kavrami “6rgiitsel amaclarin gerceklegtiril-
mesini etkileyen ve gerceklesen bagaridan etkilenen bir grup veya kisi” olarak ifa-
de edilmektedir (1984). Freeman igletme dig1 gruplarla iligkilerin gii¢lii olmasinin,
ortak hedeflere ulagmay kolaylastiracagini ifade etmektedir (1984). Buradan yola
cikarak teorinin temel amaci, rekabet avantantaji elde etmek i¢in 6rgiitin i¢ ve dig

cevresi ile olan iligkilerinin gi¢lendirilmesine yardima olmaktir.

KSS’nin bir tanimi da “paydagslarin beklentilerine 6érgiitiin yanit1” seklinde ya-
pilmistir (Luce, Payne ve Bettman, 2001). Ozellikle son dénemlerde artan KSS ala-
ninda yapilan ¢aligsmalarindan biri de paydaglarin memnuniyetini saglama ¢abasin-
dan kaynaklanmaktadir. Paydaglarla iletisim noktasinda KSS raporlar: da énemli
bir yerde durmaktadir (Golob ve Bartlett, 2007). Paydaglarin igletmelerden beklen-
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tilerinde de tilkeler aras: farkliliklarin oldugunu ifade eden ¢alismalar bulunmakta-
dir (Kiiskii ve Zarkada-Fraser, 2004). Bu farklihgin temelinde yatan nedenlerden
biri de farkli beklentilere sahip paydaslarin varlig: olarak ifade edilebilir (Van Der
Laan Smith, Adhikari ve Tondkar, 2005).

KSS yazininda paydas teorisinin yaninda yeni kurumsal kuramda birbirini des-
tekleyecek bicimde kullanilabilmektedir (De Villiers ve Van Staden, 2006). Yeni ku-
rumsal kuram kurumsal ¢evre, sosyal sektorler, 6rgiitsel alanlar ve sosyal kurumlar
tizerinde dururken (DiMaggio ve Powell, 1983; Meyer ve Scott, 1983) 6rgutlerin
megruiyeti ve devamlilifini sosyal ve kiiltiirel beklentilerin olusturdugu kurumsal
cevreye olan uyum ile iligkilendirmektedir (Meyer ve Rowan, 1977; DiMaggio ve
Powell, 1983). Yeni kurumsal kuramin énemli tezlerinden biri de 6rgutlerin ha-
yatta kalma amaciyla bilingli ya da bilingsiz olarak mesruiyet kazanma ¢abasinda
olmalaridir (Ozen, 2013, s. 125). Davis 6rgiitlerin elindeki giicii toplumun beklen-
tileri dogrultusunda kullanmadiginda uzun vadede bu giicii kaybedecegini ifade et-
mektedir (1973). Orgiitler toplumda egemen olan kurumsal ve 6rgiitsel konseptleri
benimseyen 6rgiitlerin megruiyetlerini arttirmakta ve hayatta kalmaktadirlar (Me-
yer ve Rowan, 1991). Mesruiyet “toplumsal olarak inga edilmis belirli bir normlar,
inanglar, degerler ve tanimlar sisteminde, bir varligin eylemlerinin, istenen, uygun
ya da dogru olduguna dair genel alg: ya da varsayimdir” (Suchman, 1995, s. 574).
Meyer ve Scott da 6rgiitsel mesruiyeti mevcut kurumlarin bir érgiitin varligin
agiklanabilir/anlagilabilir kilma derecesi olarak tanimlamaktadir (1983). Kurumsal
kuramda o6rgiit ve kiiltiirel cevresi arasindaki iligkiye vurgu yapilirken megruiyeti
saglamanin yolunun da sosyal ve kiiltiirel cevrenin beklentilerine uygun cevap ve-

rebilmekten gectigi belirtilmektedir (Amran ve Devi, 2008).

Yeni kurumsal kuramin 6nemli savlarindan biri de ayn: 6rgiitsel alanda bulu-
nan orgiitlerin taklitci, ahlaki, zorlayicat mekanizmalar: nedeniyle es bicimli hale
geldikleridir (DiMaggio ve Powell, 1983). Orgiitsel alan kurumsal yagsamin gercek-
lestigi ve ilgili aktorlerin (ana tedarikgiler, kaynak ve tirtin tiketiciler, diizenleyici
kurumlar ve benzer hizmet ve uriin ireten diger érgitler) yer aldig: alami ifade
etmektedir (DiMaggio ve Powell, 1983, s. 148). Orgﬁtlerin alanda kalabilmeleri de
megruiyetleri ile yakindan iligkilidir (Suchman, 1995). Yasal ¢ercevede ve belirli ku-
ral koyuculara olan bagliliktan dolay: zorlayici es bicimlilik, meslek ve is 6rgiitlerine
olan bagliliktan dolay: gelisen normatif es bigimlilik, bagarili bir 6rgitsel uygulama-
nin diger érgutler tarafindan kopyalanmasi yoluyla da dykiinmeci es bigimlilik ger-
ceklegebilir (DiMaggio ve Powell, 1983). KSS faaliyetleri degisen diinya diizeninde

ekonomik sistem dihilinde ditnyanin bayitk cogunlugunda gérillmekte ve bircok es
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bicimlilik baskis: girketleri sosyal sorumlu bigcimde hareket etmeye zorlamaktadir
(Matten ve Moon, 2008).

Isletmeler farkli konularda sosyal sorumluluk iistlenebilmektedir. Hangi ko-
nularda sosyal sorumluluk faaliyetlerinin tstlenilecegi ise isletme buyiklugu, is-
letmenin faaliyet gosterdigi tilkenin gelismislik dtzeyi, bununla baglantili olarak
tuketicilerin ve toplumun bilin¢ dizeyi, iilkenin yasal diizenlemeleri, igletmenin
faaliyet gosterdigi sektor, rekabet kogullari, yoneticilerin sosyal sorumluluk konu-
larina yaklagim gibi faktérlerle iligkilidir (Torlak, 2001).

Bilgi caginin getirdigi énemli yeniliklerden biri de yitksek teknolojilerle birlikte
bilginin ¢ok hizli yayiliyor olmasidir. Kiiresel yatirimalar da bu teknoloji sayesin-
de sirketlerin faaliyetlerinden ¢ok hizli haberdar olmakta ve bu da yatinmalarin
kararlarinda etkili olmaktadir. Yatirnm kararlarinda Dow Jones Siirdurilebilirlik
Endeksi, FTSE4GOOD gibi endekslerde yer alma, ISO 14001 Cevre Yonetim Sis-
temleri (CYS) belgesine sahip olma 6nemli etkenlerdendir. Benzer sekilde kredi
saglayan kuruluglarda sirketlerin topluma fayda saglama noktasindaki faaliyetle-
rini kredi ve risk degerlendirmelerinde g6z 6niinde bulundurmaktadir. Tiim bunla-
rin diginda yasal bir sorumluluk getirmemekle birlikte kurumsal sosyal sorumluluk
faaliyetlerini tegvik edici uluslararas: girisimlerden bahsedilebilir. Bunlar Birlesmis
Milletler Kiiresel ilkeler Sézlesmesi (Global Compact, 2000), Uluslararasi Calisma
Orgiitintin Gok Uluslu Sirketler ve Sosyal Politika ile flgili flkeler Uclii Bildirgesi
(1977/2000) Birlesmis Milletler Cevre Programi (UNEP) Finans Girigimi ve OECD
Uluslararas: Yatirimlar ve Cokuluslu Isletmeler Genel ilkeleri (2000) olarak sirala-
nabilir (Ozturan, 2011, s. 2).

Isletmeler stratejik bir yonelim olarak da kurumsal sosyal sorumluluk uygula-
malarina bagvurabilmektedir. KSS’ye verilen énem daha énce de ifade edildigi gibi
icinde bulunulan déneme, ekonomik kogullara, politik ¢evre kogullarina, sosyal ol-
gulara dayanmaktadir. Dolayisiyla igletmelerin sosyal olaylar kargisindaki politika-
lari/stratejileri de farklilik gostermektedir. Isletmelerin sosyal sorumlulukla ilgili
stratejilerini 4 baglik altinda toplamak miimkindir (Peng, 2009, s. 423-425):

+  Reaktif Strateji: Kurumsal sosyal sorumluluk konusunda pasif kalan bir strate-
jidir. Sosyal taleplere karsi ¢ikma stratejisidir. Isletmeler felaketlerin ve patla-
malarin olmadig1 durumlarda aktif davranmazlar. Problemler ortaya ¢ikinca,
savunmada ilk olarak inkdr etme olur. Kurumsal sosyal sorumlulugu kabul
etme gereksinimi, ne kavramsal inanclarla i¢sellegtirilir ne de herhangi bir pra-

tikle sonuclanir.
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«  Savunma Stratejisi: Isletmeler sorumluluk kabul eder fakat bununla siklik-
la miicadele ederler. Ust yonetim kismi olarak katilim gosterebilir fakat tavir
genel olarak kurumsal sosyal sorumlulugu ek bir masraf ya da sikint1 olarak
gorme yoénindedir. Hukuksal gerekleri minimum diizeyde gerceklestirirler.
Diizenleyici resmi baskilar, isletmeleri harekete ge¢meleri i¢in itmek adina uy-

gulanabilir tek yoldur.

+  Uyumlasma Stratejisi: Kurumsal sosyal sorumlulugu artan bir sekilde, degerli
bir ¢aba olarak gérmeye baglayan ust yénetim s6z konusudur. Etik gereklerin
minimum dizeyde gerceklestirilmesi stratejisidir. Resmi diizenlemelerin ye-
rini alabilmesi ve gayri resmi sosyal ve cevresel baskilarin artmasi sebebiyle,
kurumsal sosyal sorumluluk bir¢ok isletmenin giindemindedir. Dahasi bazi
geleneksel yoneticiler bakis acilarini degistirerek kurumsal sosyal sorumlulu-
gun yapilmasi gereken en dogru sey oldugu konusunda bir inang gelistirirken,
kurumsal sosyal sorumluluk konusunda istekli ya da sempatik olan yeni yéne-
ticiler kuruma dahil edilmis, ayrica sorumlulugu kabul etmek ve gereken her

seyi yapmak yasal hale gelmigtir.

«  Pro-aktif Strateji: Isletmeler sorumluluk hususunda siirekli 6nceden davra-
narak, gerekenden daha da fazlasini yapmak i¢in gayret gostermektedir. Ust
yonetim kurumsal sosyal sorumluluk faaliyetlerini desteklemek ve édillen-
dirmekle kalmaz, ayn1 zamanda kurumsal sosyal sorumlulugu bir farklilasma

kaynagi olarak ele alir.

KSS konusunda yapilan aragtirmalar bu alanda yapilan ¢aligmalarin igletmelere
etkisi oldugunu ortaya koymaktadir. KSS faaliyetlerinin igletme trtin ve hizmetle-
rinin olumlu degerlendirilmesine (Brown ve Dacin, 1997), finansal performansini
(Orlitzky, Schmidt, ve Rynes, 2003) ve yardimseverlik, ¢cevreye duyarlilik gibi bag-
liklarin igletme imajina etkisi oldugu ifade edilmektedir (Mohr ve Webb, 2005).

Tiirkiye'de KSS Uygulamalari

Tirkiye'de KSS uygulamalarini Osmanl Dénemi'ne kadar gétiirmek mumkiandir.
Guglu bir vakif gelenegine sahip olan Osmanli Devletinde bu kurumlar kamu hiz-
metlerinin surdiirilmesinde de etkin rol almiglardir. Toplumsal fayda saglama ko-
nusunda etkin gii¢ olan vakiflar, Cumhuriyetin kurulmas: ile “sosyal refah1 devlet
saglar” anlayisi ile son bulmugtur. 1980’ler ise ekonomik serbesti sonrasi ig diinya-
sinda yaganan canlanma ile birlikte KSS caligmalar: i¢in 6nemli bir déniim noktas:
olmustur (Ozturan, 2011, s. 5). 1980 sonrasi kamu egemenliginde olan bir eko-

nomiden pazar ekonomisine gecis yagsanmigtir (TCMB, 2002). Ekonomide yapilan
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reformlarla birlikte Tiirk sirketleri gelismis ve rekabetci hale gelmistir. Ozellikle
2001 yilinda yaganan krizin ardindan yapisal reformlar hayata gecirilmistir. Yapi-
sal reformlarla birlikte yasanan ekonomik biiytime ve 2002 yilindan sonra gériilen
istikrarh enflasyon oranlari kurumlarin sosyal konulara egilebilmeleri konusunda

uygun bir zemin ortaya ¢cikarmigtir (Gécenoglu ve Onan, 2008, s. 7).

Sivil toplum kuruluglarinin ortaya ¢ikigi da sosyal kokenler kuraminda tlkele-
rin sosyal, politik, ekonomik kogullar ile iligkilendirmektedir (Salamon ve Anhe-
ier, 1996). Sivil toplum Turkiye’de Batili tilkelerden farkli 6zellikler gostermektedir.
Turkiye'de sivil toplumun zayif yapisi, tlkede faaliyet gosteren igletmelerin genel
olarak herhangi bir baskiyla karsilasmamasinin nedenleri arasindadir (Gécenoglu
ve Girgin, 2005). Fakat OECD tyeligi ve Avrupa Birligine tyelik siireci KSS uy-
gulamalar1 noktasinda etkili olmugtur. Bir anlamda KSS uygulamalar: Turkiye'de
icsel ve kiltirel olmaktan ziyade digsal ve kurumsal etkilerle gekillenmistir (Ara-
rat, 2008). Turkiye’deki KSS faaliyetlerini etkileyen unsurlar arasinda, toplumun ve
ekonominin i¢inde bulundugu inis ¢ikigh demokratiklegsme ve liberalizasyon siireci
ile temelde is diinyasinda var olan vakifcilik gelenegi ve gelismis ulke 6gretileridir
(Ozturan, 2011, s. 31). Gocenoglu ve Girgin de Tiirkiye'de agirlikh olarak ve biiyiik
gruplara ait sirketlerin varligini temelde kurumsal yénetigim ve dolayl olarak da
KSS uygulamalar: agisindan bir engel ayni1 zamanda firsat olarak tanimlamaktadir
(2005). Bu tarz sirketlerde halkin pay: olduk¢a dugstktar. Bu durumda yénetisim
ilkelerinden olan seffaflik ve hesap verilebilirlik ilkelerinin bu yapilarda benimsen-
mesini geciktirmigtir. Ote yandan ailelere ve biiyiik gruplara ait sirketlerin biiyitk
sermaye yapilariyla kurumsallagsma stireclerine yeni girmeleri, kurumsal yonetigim
ve KSS felsefesini benimsemeleri i¢in bir firsat ortaya ¢ikarmigtir.

Paydaslarin baskisi isletmeleri KSS faaliyetlerine iten 6nemli nedenlerden bi-
ridir. Diger nedenler arasinda kuresel diizeyde artan rekabet sonucu bir avantaj
elde etmek (Gécenoglu ve Girgin, 2005, s. 7), AB uyum siireci ile birlikte degisen
standartlar sonucu geleneksel ticari anlayigin Avrupa pazarina ulagma noktasinda
engel tegkil etmesi (Michael ve Ohlund, 2005, s. 138) ve Sermaye Piyasalar1 Kuru-
mu (SPK) tarafindan yayinlanan “Kurumsal Yonetim ilkeleri’nin sirketler iizerinde
olugturdugu baski olarak ifade edilebilir.

Campbell de 6zel ve kamu diizeyinde yapilan diizenlemeler ve girket davranig-
larini gozleyen sivil toplum ve bagimsiz kurulusglarin varliginin KSS uygulamala-
rinda kurumsallif1 etkileyecegini ifade etmektedir (2007). Turkiye 6rneginde de
2000’lerden sonra yapilan dizenlemeler ile KSS faaliyetlerinde artig: iligkilendir-

mek miumkiindiir.
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KSS uygulamalari dogas: geregi sektorler arasi ortakliklar: da icermektedir. Av-
rupa'da ve Tiirkiye'de Kurumsal Sosyal Sorumluluk Yoluyla Ozel Sektér Sivil Top-
lum Is Birligi Raporu'nda Avrupa ve Tiirkiye'ye dair 6rnekler de yer almaktadir
(2020). Rapora gore Avrupa'da en iyi uygulama 6rnekleri (a) tarim ve istihdam, (b)
beceriler, egitim ve genclik (c) tedarik zinciri ve insan haklari, (d) ¢evrenin korun-
mas: gibi dért ana siirdiiriilebilirlik kategorisinde yer almaktadir. Ornegin enVie,
satilmamig sebzeleri ¢orbaya dénistirtip gida israfi konusunda faaliyet ayni za-
manda strdurilebilir istihdam i¢in uzun stiredir igsiz olan insanlar bir yillik egi-
tim planlamasi yapmaktadir. McCain Foods tarafindan yénetilen bir bagka projede
giftcileri tarimda girigimcilik becerilerini geligtirmesini saglamaktadir. Johnson &
Johnson da 2015’ten bu yana kadinlari bilim, teknoloji, mihendislik, matematik,
iiretim ve tasarim alanlarinda kendi girigimiyle ile desteklemektedir. Bu tarz 6r-

neklerin temelinde 6zel, kamu, STK ortakliklari yatmaktadur.

Avrupa ve Tiirkiye'de Kurumsal Sosyal Sorumluluk Yoluyla Ozel Sektér Sivil
Toplum {s Birligi Raporu’nda (2020) Tirkiye o6zelinde 6zel sektor ve sivil toplu-
mun, birbirini telafi eden farkh araglara sahip uzmanlar olduklar: ve stirdirilebilir
¢oziimleri elde etmek icin, kamu sektériine, sivil topluma, 6zel sektore ve girigim-
cilerin ig birligine ihtiya¢ oldugunun alti ¢izilmektedir. Bu konuda Sabiha Gékeen
Havalimaninin bir KSS stratejisi olarak, en engelli dostu havaalani olmay: hedef-
ledigi 6rnek olduk¢a 6nemlidir. Bu faaliyet Istanbul Zihinsel Engelliler Vakfi ile
Sabiha Gokgen Havalimani ortakligy, bir sirket stratejisi ve sivil toplum ile girketler
arasindaki sektorler ortaklik olarak KSS kavrami agisindan Turkiye'deki iyi 6rnek-

lerden biridir.

Turkiye'de genel olarak bakildiginda Capital dergisi tarafindan 2020 yilinda ya-
pilan aragtirmada ise fiziksel aktivitenin gelisimine katkida bulunan Sar1 Bisiklet,
Temiz Tuvalet, Cocuk Tiyatrosu ve Cocuk Vapuru, Engelsiz Egitim Programi gibi
temel bir hedef tizerine yogunlasan icerisinde ¢ok fazla paydagin yer almadig: pro-
jeler dikkat cekmektedir.

Diinyadaki ve Turkiye'deki uygulamalara bakildiginda énemli farkliliklar dik-
kat ¢cekmektedir. Bunlardan bazilari, Turkiye'de KSS faaliyetleri daha ¢ok iletigim
departmanlarinin kisisel iradelerinde planlanirken diinyada proje tasarlamasinda
paydaslarin goruslerine de bagvurulmakta, KSS temelde “yonetim anlayis1” olarak

tanimlanirken Turkiye'de “iletisim” projesi gibi algilanmaktadir (Giirel, 2013).
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Calismanin Yontemi, Veri Kaynaklar ve Veri Analizi

Bu ¢alismada Tiirkiye’deki KSS uygulamalari 2005 yilindan sonra yayimnlanan ra-
por ve aragtirmalar izerinden nitel aragtirma modeli tercih edilerek incelenmisgtir.
Nitel aragtirmalar; bir problemin veya konunun kegfedilmesinde, él¢iillmesi kolay
olmayan degiskenlerin belirlenmesi, belirgin olmayan dinamikleri ortaya ¢itkarma-
s1 (Creswell, 2013, s. 48), miktar, ortalama, say1 gibi 6lciime olanak veren 6zellik-
ler yerine aragtirmaya konu olan olay, kisi ya da olgularin, daha ¢ok “nasil, ni¢in”
gibi sorularla ortaya ¢ikarmaya calisan, detayli ve anlamaya déniik olarak yapilan
aragtirmalardir (Denzin ve Lincoln, 1998). Nitel aragtirmalarda; gerekli olan veri-
lerin gorisme, gozlem ve belge incelemesi gibi bir veya birden ¢ok yaklagimla elde
edilebilmesi miimkundiir (Gephart, 2004, s. 458). Bu calismada yazili belgelerin
iceriklerini detayli ve sistematik bir sekilde analiz etmek i¢in kullanilan dokiiman
analizi tercih edilmigtir (Wach, 2013). Dokiiman analizi; basili ve elektronik mater-
yallerden anlam ¢ikarilmasini, tizerinde ¢aligilan konu hakkinda bir anlayis olugtu-
rulmasini, ampirik bilgi geligtirmek i¢in elde edilen verilerin detayl incelenmesini
ve yorumlanmasini icermektedir (Corbin ve Strauss, 2008). Dokiiman incelemesi
analitik iglem stireci; basili ve elektronik ortamdaki fiziksel kaynaklarin sinirlarini
belirlemek, bu kaynaklar1 kategorize etmek, arastirmak ve yorumlamak i¢in kulla-
nilan teknikler olarak tanimlanabilir (Payne ve Payne, 2004, s. 60; Bowen, 2009,
s. 28; O’leary, 2004, s. 177). Dokiiman inceleme bir veri toplama yéntemi olarak
kullanilirken ayni zamanda bir analiz bi¢imini de ifade etmektedir (O’leary, 2004,
s. 177). Doktman analizi, sosyal bilimlerde uzun stiredir kullanilan bir yéntemdir
(Mogalakwe, 2006, s. 224; Forster, 1994, 147). Bir aragtirma yontemi olarak da
kullanilan dokiiman analizi tek bir fenomen, olay, 6rgiit veya programi ortaya ¢i-
karmak amaciyla yapilan nitel vaka ¢aligmalarinda da kullanilir (Stake, 1995; Yin,
2009). Nitel aragtirma yéntemlerinden biri olan dokiiman analizinde; aragtirmanin
aragtirma sorusu kapsaminda ele aldig: sorun ile ilgili yazili (kitap, dergi, mektup,
vb.) ve gérsel medya (fotograf, video,vb) unsurlarinda yer alan bilgi ve iceriklerin
analiz edilmesine olanak saglar (Ary, Jacobs ve Sorensen, 2010). Arastirmalarda
veri kaynagi olarak kullanilabilecek kisisel belgeler; mektuplar e-postalar gunlik-
ler otobiyografiler anilar, cevrimici yorumlar, yazili belgeler; kitaplar, dergiler, okul
kayitlari, kurumsal kayitlar, raporlar, gazeteler, bloklar, istatistikler, ilanlar, devlet
argivleri (emniyet, mahkeme, saglik, niifus vb.) olarak siralanabilir (Balaban Sal,
2016, s. 152).

Dokiimanlar, bir aragtirmanin parcasi olarak farkli amaglara hizmet edebilirler.

flk olarak belgeler, ge¢mis olaylara taniklik ederken olaylarin arka plamn ile ilgili
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bilgi verir ve katiimcilarin da i¢cinde bulundugu baglam hakkinda veri saglayabilir.
fkincisi, belgelerde yer alan bilgiler, sorulmasi gereken bazi sorular1 ve arastirma-
nin bir pargasi olarak gozlemlenmesi gereken durumlari énerebilir. Ugiinciist, do-
kiimanlar ek aragtirma verileri olarak iglev gorebilir. Dérdincii olarak, dokiimanlar
bir anlamda degisimi ve gelisimi izlemenin de bir yoludur. Son olarak, bulgular veya
diger kaynaklardan elde edilen kanitlar1 dogrulamak i¢in de kullanilan bir yoldur
(Bowen, 2009, s. 29-30). Bu ¢calismada dokiimanlar, degisim ve geligimi izlemenin

bir yolu olarak tercih edilmigtir.

Bu aragtirmada dokiiman analizi kapsaminda Tablo 1'de yer alan dokiimanlar

incelenmisgtir.

Tablo 1. Arastirmaya Konu Olan Caligmalar

Arastirmayi Aragtirmanin

Aragtirmanin Adx Yapan Kurum Yapildig: Tarih

Ozel Sektériin Kurumsal Sosyal
Sorumlulugu: Tarkiye'deki 10 Sirketin
Incelemesi* TUSEV 2005

Kurumsal Sosyal Sorumluluk Aragtirmas: Capital Dergisi 2005-2020**

Turkiye’de Kurumsal Sosyal Sorumluluk ~ Kurumsal Sosyal
Degerlendirme Raporu Sorumluluk Dernegi 2008

Tiirkiye’de Kurumsal Sosyal Sorumluluk
Ucgeni: Sirketler, Toplum ve Toplum
Kuruluslar TUBITAK Projesi*** 2009

Kurumsal Sosyal Sorumluluk Vaka Ana-

lizi Caligmasi: Turkiye'deki 5 Sirket ve 5

STK’nin Incelemesi

ok TUSEV 2011
Tiirkiye’de Kurumsal Sosyal Sorumluluk
Almanak Caligmas: INGEV 2019

* Aragtirma, CIVICUS Uluslararas: Sivil Toplum Endeksi Projesi (STEP) kapsaminda
hazirlanmigtur.

**Aragtirma, GFK ig birligi ile 2005 yilindan bu yana her yil tekrarlanmaktadur.
**Akdeniz Universitesi fletisim Fakiiltesi Halkla fligkiler Béliimii biinyesinde gercek-
lestirilmis ve TUBITAK tarafindan desteklenmistir.

“**Aragtirma, CIVICUS Uluslararasi Sivil Toplum Endeksi Projesi (STEP) II kapsamin-

da hazirlanmgtir.
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Bu ¢aligmanin katkis: Tiirkiye'de kurumsal sosyal sorumluluk anlayisinda yaganan
degisimi butunsel bir ¢erceve icerisinde sunmasidir. Y1l ve konu bazinda yasanan
degisim, sirketlerin, toplumun ve STKlarin KSS’ye bakisinda yasanan degisim
aragtirma kapsaminda ele alinmigtir. Aragtirma kapsaminda yanit aranan sorular

su sekildedir:
+  Kurumsal sosyal sorumluluga bakigta Tiirkiye’de nasil bir degisim yaganmigtir?

+  Kurumsal sosyal sorumluluk faaliyetlerinin gerceklestirildigi alanlarda nasil
bir degisim yaganmigtir?

Verilerin Analizi

Bu calismada elde edilen dokiimanlarin icerik analizi yapilmistir. icerik analizi ile
bu elde edilen verilerden tekrarlanabilir ve gecerli sonuglar ¢ikarilmaya ¢aligilmigtir
(Krippendorff, 1980, s. 25). Bu ¢alismada analiz siireci, veri setinin organize edil-
mesi, olugan veri setinin 6n okumasinin yapilmasi, okunan metinlerin kodlanmas,
veriyi sunma ve yorumlama agamalarini icermistir (Creswell, 2013). Calismaya ait

verilerin analizine agagida deginilmistir.

+  Veri toplama, diizenleme, siniflandirma- Calisma kapsaminda 6ncelikle arag-
tirma sorusunu yanitlama niteligi olan KSS konusunda yayinlanan raporlar
konusunda genis bir tarama gerceklestirilmigtir. Aragtirma konusuna uygun
dokiimanlara nereden ulagilacag: belirlenmis ardindan dokiimanlarin orjinal-
liklerinin kontrol edilmesi a¢isindan dokiimanlarin kurumsal adreslerden elde
edilmesine 6zen gosterilmigtir. Bu tarama sonucu elde edilen veriler arasindan
KSS alaninda faaliyet ve yayinlar: olan, KSS konusunu énceleyen kurumlarin
raporlar1 6ncelenmigtir. Bu raporlar arasindan da 2000-2020 yili araligini baz

alan raporlar tercih edilmigtir.

«  Okuma ve hatirlatici notlar alma- Verilerin diizenlenmesinin ardindan okuma
ve hatirlatici notlar alma asamasina gegilmistir. Veri setine dahil edilenler ra-
porlara ulagildiktan sonra sirayla buitiin raporlar okumaya tabi tutulmustur.
Bu okuma siirecinde daha sonra da kullanilmak tizere notlar alinmigtir. Ra-
porlarin pespese ara verilmeden okunmasina 6zen gosterilmistir. Bu gekilde
okumayla not alma ve kodlama daha verimli hile getirilmigtir. Bir stre ara ver-
dikten sonra veri seti yeniden okumaya tabi tutulmus verilen zaman aralig:
konuya daha genis ¢erceveden bakma imkani saglamistir. Tkinci tur okumada
da raporlar tizerinde yeniden kodlama yapilmig calisgmanin ¢ercevesi daha be-
lirgin hale gelmisgtir.
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+  Veriyi tamimlama, siniflandirma- Bir sonraki agamada veriyi tanimlama ve sinif-
landirmaya gecilmistir. Bu asamada ayrintili tanimlamalar yapilmig, temalar
geligtirilmigtir. Veriler tizerinde elde edilen tema ve notlar aragtirmanin ilgili
bolumleri ile iligkileri tespit edilmigstir. Caligmanin alt yapisini bu agama olug-
turmustur. Yeniden okuma yapildik¢a ve veri setine geri dénuldikee bazi kod-
lar daha az 6nemli bulunmus bazi yeni kodlar da ortaya gikmistir (Charmaz ve
Henwood, 2008). Kodlanan bélimler kolaylikla kullanilan modelin ilgili bo-
lamlerine yerlegtirilmigtir.

+  Verileri sunma ve yorumlama- Bu agamada model 1s1g1nda elde edilen veriler
daha net ve anlagilir hile gelmesi i¢cin metin halinde sunulmustur. Yorumlama
agamasinda ise bulgular arasinda neden-sonug iligkisi kurulmus, farkli olgu-
lar arasinda kargilagtirma yapilmig, arastirma kapsaminda kod ve temalarin
dizenlenmesinin ardindan bulgular tanimlanmis ve yorumlama gerceklestiril-
migtir (Yildirim ve Simsek, 2011).

Gegerlik konusunda aragtirmac esnek bir anlayigla, aragtirma strecinde ihti-
ya¢ duyulan noktalarda daha 6nceden planlanmamig kaynaklara ulagmus, elindeki
kaynaklar teyit etmek amaciyla farkl veri kaynaklarina bagvurma gibi yontemler
kullanmigtir (Yildirim ve Simgek, 2011, s. 290). Givenilirlik konusunda ise daha
sonraki zamanlarda caligma yapacaklar i¢in aragtirmada nasil bir ilerleme kaydedil-

digine dair siire¢ agiklanmisg veri kaynaklar: agik¢a belirtilmistir (Yin, 2009).

Bulgular

Calisma kapsaminda elde edilen bulgular bu bélumde aktarilmigtir. Bu caligma kap-
saminda incelenen aragtirmalarda yer verilen sirket ve STK'larin buyiik cogunlugu
belli bir biiytklugin tzerinde, KSS konusunu 6nemseyen, sektorler arast is birlik-
leri konusunda agik yapilardan olusmaktadir. Ozellikle 2000 yilindan sonra yapilan
akademik caligmalarda KSS baghg: altinda is etigi, surdurilebilirlik, sosyal pazar-
lama, itibar, kurumsal vatandaglik gibi alt bagliklar da daha ¢ok igletme ve halkla
iligkiler anabilim dallarinda yapilan ve temel olarak da daha ¢ok buyiik sirketlerin
politikalarina odaklanan ¢aligmalar gériilmektedir (Deren Van Het Hof ve Hostut,
2018, s. 103). Bu sebeple aragtirma kapsaminda daha ¢ok buyiik sirket ve STKlarin
bulunmas: tesadifi bir durum olmadig: anlagilmaktadir. Buytk sirket olmak 6rgiit-
lere ayn1 zamanda kendi projelerini gelistirme imkanlarini da sunmaktadir. Biyuk
sirketler ortak proje yaparken yine kendileri gibi buiytik STK’lar1 tercih etmekte fa-
kat KSS faaliyetlerini yénlendiren konumda olmaktadirlar (Ozturan, 2011).
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Bulgulara ulagmak i¢in aragtirma sorusuna yanit verme niteligi tagiyan rapor-
lar analiz edilmigtir. Bu analiz asamasinda 6zellikle 6zellikle degisimin yasandig:
temalara ulagilmaya caligilmigtir. Bu kapsamda ulagilanlardan ilki KSS’ye sirketler
ve toplumun bakisidir. Digerleri sirasiyla sponsorluk-halkla iligkiler, strateji, ileti-
sim, KSS faaliyetlerinde artig, STK-gsirket iligkisi, odaklanilan faaliyet alanlar1 ve

KSS raporlamas: olarak siralanabilir.

KSS’ye Sirketlerin ve Toplumun Bakisi

2005 yilinda yapilan aragtirmada sirketlerin; KSS faaliyetlerini “bir zorunlulugu
yerine getirmek”, “sivil toplum kuruluslariyla faaliyetler gerceklestirme” ve halkla
iligkiler faaliyeti olarak sponsorluk olarak algiladigi bulgularina ulagilmistir (Ozde-
mir, 2005). Sirketlerin ve toplumun KSS’ye bakisi incelendiginde 2008 yilinda yapi-
lan aragtirmada “Sirketlerin bakig acisi ile KSS uygulamalarinin yavag ama istikrarh
bir hizda ilerliyor oldugu séylenebilir” seklinde bir ifade yer almigtir (Gécenoglu ve
Onan, 2008). KSS daha ¢ok Kurumsal fletisim Birimi ile iliskilendirilmekte, KSS ile
ilgilenen yoneticilerin bagka sorumluluklar: da bulunmaktadir. Buradan Turkiye'de
KSS uygulamalarinin, paydas beklentilerini kargilamaktan ziyade 6rgit amaclarina

hizmet etmek i¢in uygulandig1 sonucu ¢ikarilabilir (Ozturan, 2011).

Toplumsal algi konusunda yapilan aragtirma kapsaminda ulagilan sonuglar; KSS
algilarinin ve beklentilerinin sekillenmekte olan siire¢ler oldugu, Turk toplumu i¢in
yeni ve siirekli yeniden inga edilen bir 6zellik arz ettigini géstermektedir. Toplum,
sirketlerin sosyal sorumluluk yapmalarindaki en énemli nedenlerini itibar artir-
mak ve driin/hizmet satigin1 artirmak oldugunu dastinmektedir. Gériigme yapi-
lan dort kisiden sadece biri sirketlerin topluma hizmet etmek/fayda saglamak gibi
amaglarla girketlerin KSS faaliyetlerini gerceklestirdigini ifade etmistir (Deren Van
Het Hof, 2009).

Toplumsal alg: noktasinda KSS faaliyetlerinin yogunlastig: alanlar ile yogun-
lagmasi gerekli alanlar arasinda énemli farkhiliklar da dikkat ¢ekmektedir. Yapilan
aragtirma kapsaminda ankete katilanlardan elde edilen bulgular asagidaki gibidir
(Deren Van Het Hof, 2009):

“Ankete katilan kigiler, KSS faaliyetlerinin spor ve kiiltiir/sanat alanlarina fazlaca
agirhik verdigine; fakat bagka konulara nisbetle bunun daha az gerekli olduguna
isaret etmiglerdir. Bunun yaninda istihdam-yoksulluk kavramlar: toplum tarafin-
dan hem en énemli toplumsal sorunlarin baginda degerlendirilmis hem de girketle-
rin bu alanlara agirlik vermesi gerektigi belirtilmigtir; fakat séz konusu kavramlar
sirket ve STK’lar tarafindan dillendirilmemiglerdir.”
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2020 yilina gelindiginde KSS konusunda halkin daha bilin¢lendigi ve sirketle-
rin bu konuyu sahiplenmelerini istedikleri aragtirma sonuglarina yansimigtir. Halk
aragtirmasi kapsaminda, sirketlerin sosyal sorunlar konusunda sorumluluklar: ol-
dugunu belirtenlerin oraninda ézellikle son dort yilda énemli bir yikselis gorul-
mugtur. 2016 yilinda halkin %58’i sirketlerin “sorumluluklari oldugunu dusuniyo-
rum” derken 2020 yilinda bu oran %84’e cikmistir (Capital Dergisi, 2020).

Sponsorluk-Halkla iliskiler

Gogu Turk sirketi sosyal sorumlulugu sponsorluk ve halkla iligkiler faaliyeti ile
bir tutmakla birlikte sirketlerin KSS anlayisinda “ileriye dogru olumlu bir gelisme
egilimi” oldugu da gozlenmektedir (TUSEV, 2006). Halkla iliskiler faaliyeti olarak
degerlendirilen sponsorluk ¢alismalari, egitim alaninda daha ¢ok burs verme, okul
inga ettirme, ara¢ saglama, cevre ve kiltiir sanat sponsorluklarinda mekén saglama
olarak kayitlara gecmistir. (Ozdemir, 2005).

Deren Van Het Hof (2009)'da ¢alismasinda sponsorluk iligkisini asagidaki gibi
aktarmigtir:

“Sirketler ve STK'lar yardim-destek ile sponsorluk arasinda bir ayrim gormiigler
ve yardim-destegin stirdiiriilebilir bir yéntem olmadigim diisiinmiuslerdir. Yapilan
toplumsal faaliyetlere destek vermek olumlu bir girket faaliyet bicimi olarak deger-
lendirilirken, direk yardim-destek vermek olumsuz kargilanmaktadir.”

2005 yilindaki aragtirmada sirketlerin KSS alaninda STK’larla is birliklerinde
daha ¢ok sponsorluk uygulamalar: dikkat ¢ekerken (Ozdemir, 2005) STK'larin sir-
ketler icin KSS egitimleri organize ettikleri de gérulmiustir (Gécenoglu ve Onan,
2008). 2019 yilina gelindiginde de sirketlerin KSS faaliyet alaninda konusunda uz-
man STKlarla ig birlikleri de gortilmektedir (Turkiye’de Kurumsal Sosyal Sorumlu-
luk Almanak Caligmasi, 2019).

STK’larin bakis acisiyla da KSS sirketlerin yuruttigu toplumsal projeler ola-
rak ifade edilmektedir. STK'larin bu yaklagimi, sirketlerin sponsorluk faaliyetleri
ile toplumsal projeleri desteklemeleri beklentisini beraberinde getirmektedir. Saha
aragtirmasi sonuglari da toplumun girketlerden toplumsal projelere destek vermesi
yoniindeki beklentisini ortaya koymaktadir (Gécenoglu ve Onan, 2008).
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Strateji

Yapilan aragtirmalar, sirketlerin KSS faaliyetlerine gosterdikleri 6nemin gun geg-
tikce arttigini gostermektedir. Fakat yine de 2004 yilinda yapilan ¢alismada girket-
lerin KSS konusunda hedef kitle belirleme ve hangi projelere, nasil destek verilecegi
gibi konularda net bir stratejileri olmadig ifadeleri dikkat ¢ekmektedir (Bikmen,
2004). Sivil Toplum Endeksi Projesi Yan Raporu'nda da “Aragtirmaya dahil edilen
sirketlerden bazilariyla (Kurumsal fletisim Birimleri) birebir yapilan gérismelerde,
2002 yilindan bu yana, KSS kavraminin daha benimsenmeye baglandig: izlenimi
edinilmigtir” ifadeleri yer almistir (Ozdemir, 2005). Ayni raporda KSS kavraminin,

sirket kaltiirii olarak benimsenmedigi bilgisi de yer almigtur.

flerleyen zamanlarda Tiirkiye'de sirketlerin KSS’yi ana is stratejilerine enteg-
re etmeye ¢aligmakta bu konuda da istekli olduklar: goralmektedir (Gécenoglu ve
Onan, 2008). KSS’nin kurum stratejilerine entegre edildigi ve sosyal sorumluluk
ilkelerinin, st yonetimin sahiplenmesi ile diuzenli olarak kurumun giindeminde
yer aldig1 sikca belirtilen bir diger ifadedir (Ozturan, 2011).

2015 yilinda yapilan arastirmada listenin iist siralarinda yer alan sirketlerin
KSS’ye bakiglarinda énemli bir farklilik gérilmustir. Gériisme yapilan girket tem-
silcileri KSS’ye artik daha stratejik baktiklarini ifade etmislerdir. Uzun yillardir
hayr igleriyle baglantili olarak gorilen KSS'nin sadece “sirket patronlarinin” ba-
kis agisiyla ilerledigi fakat son dénemde ise yeni nesil KSS, KSSde élciimleme gibi
kavramlarin ortaya ¢iktig: ifade edilmistir. Yani bir anlamda artik KSS'nin sirket-
lere geri donusii ve sonuglarini 6l¢mek icin ¢aba sarf edilmektedir (Capital Dergisi,
2015).

iletisim

Yapilan aragtirmalar KSS iletigsiminin zayif bir alan oldugunu ortaya ¢ikarmistir
(Deren Van Het Hof, 2009). Ulkemizde bazi sirketler toplumsal katk: saglayan ¢a-
lismalarini duyurmadan gerceklestirmektedir. 2005 yilinda Capital dergisi tarafin-

da yapilan aragtirmada iletigim konusu asagidaki gibi yer almigtir (Capital Dergisi,
2005):

"Tirkiye'de baz: sirketler, yaptiklar: hayir iglerini, toplumsal sorumluluk projele-
rini “sessiz sedasiz” gerceklestirmeyi tercih eder. Bu igleri duyurmay: adeta “ayip”
sayarlar. Oysa halkin ytuzde 75’i toplumsal sorumluklar konusunda girketlerin te-
levizyon, radyo, gazete gibi iletisim araclarini kullanarak yaptiklarini anlatmasini
dogru buluyor. Bu konularin duyurulmasini dogru bulmayanlarin orani ise yiizde
25 duzeyinde kaliyor."
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2011 yilinda yapilan aragtirmanin bir bulgusu da sirketlerin projelerini reklam
ve tanitim kampanyalar: ile duyurmalar olmustur (Capital Dergisi, 2011). Halk
oylamasinda kurumsal sosyal sorumluluk faaliyetlerinin iletisim araglariyla toplu-
ma anlatilmasina yonelik distinceleri dogru bulanlar 2017 yilinda %80 iken 2018
yilinda % 84’e ¢ikmigtir (Capital Dergisi, 2018).

Medyanin da zamanla KSS’ye artan bir ilgisi s6z konusu olmustur. Turkiye'de
Kurumsal Sosyal Sorumluluk Degerlendirme Raporu'nda konuyla ilgili baz: sayilar
soyle aktarilmigtir: “Tim ulusal gazetelerde 2005 ve 2006 yillarinda icinde “Sosyal
Sorumluluk” ifadesi yer alan 3,687 haber yayinlanmigtir. 2005 yilina kiyasla, 2006
yilindaki haber sayisinda 6nemli artig gézlenmistir. 2005 yilinda 1,415, 2006 yilin-
daise 2,272 haber yayinlanmigtir”..

KSS Faaliyetlerinde Artig

KSS faaliyetlerini sadece proje bazinda degil, elektrikli arabalar, beyaz esyada cev-
reye duyarh trtnler sunmak gibi sorumlu tirtinlerle destekleyen sirketlerin sayisin-
da da artig goriilmigtiir. Bu konularda énciilikk yapan sirketler “Kurumsal Sosyal
Sorumluluk Liderleri 2011” aragtirmasinda ilk siralarda yer almigtir (Capital Der-
gisi, 2011).

2018 yili halk aragtirmas: bulgularinda dikkat ¢eken hususlardan bazilar1 kati-
limalarin %71’ 6zel sektoriin sosyal sorunlar konusunda sorumluluklar: oldugu-
nu, her iki katiimcadan birinin de ig dinyasinin kurumsal sosyal sorumluluk faali-
yetlerinden yeterince haberdar oldugunu belirtmeleri olmugtur. 2017'de gorusilen
kisilerin %401 kurumsal sosyal sorumluluk faaliyetlerini yeterli buldugunu belir-
tirken bu rakam 2018 yilinda %57’ye yiikselmigtir (Capital Dergisi, 2018).

Calismanin ig diinyas: bulgularinda, firmalarin kurumsal sosyal sorumluluk
alaninda yeni projeler baglatma oraninin ytkseldigi gorilmugtir. 2017 yilinda
%33,9 olan oran 2018 yilinda %52,4’%¢ yiikselmistir. 2018 yilinda firmalarin ku-
rumsal sosyal sorumluluk faaliyetlerinde énemli bir degisiklik olmadig: da goral-
mustir. Sirketinizdeki kurumsal sosyal sorumluluk faaliyetlerindeki degisiklik ne
yonde oldu, sorusuna 2017'de %32,5, 2018'de %37,4 “artt1” yanit1 verilmigtir. 2018
yilinda kurumsal sosyal sorumluluk alaninda yeni projeler icin biit¢e arttiracagini

belirtenlerin orani1 2017’ye gore yikselmistir (Capital Dergisi, 2018).

2020 yilinda yapilan arastirmada da halkin KSS duyarliigin giderek arttig:
g6ze carpmaktadir. Capital dergisinin 2020 yilinda yaptig1 arastirmada da asagida-
ki ifadeler yer almigtir:
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"Sirketlerin yeni KSS projeleri baglatma oraninin gecen yila gore ciddi bir gekilde art-
tig1 goriliiyor. Beyaz yakahlar 2020°de de kurumsal sosyal sorumluluk faaliyetlerinin
artmaya devam edecegini belirtiyor. ‘Artacak’ diyenlerin oram da gectigimiz yil yizde
50’ye yitkselmis durumda. Bu baglamda éniimuizdeki yillarda yeni projeler gérebiliriz."

STK-Sirket iliskisi

STKlar genellikle 6zel sektorle kurulan igbirliklerinden memnun degildir. 2006
STEP Aragtirmas: verilerine gore “Tiirkiye’de Sivil Toplum Arastirmasi i¢inde yapi-
lan ankete katilanlarin cogunlugu 6zel sektor- STK iligkilerini ve 6zel sektérun ku-
rumsal sosyal sorumluluk faaliyetlerini kisith bulmustur (sirasiyla %63 ve %62).”
(TUSEV, 2006).

STK’larin 6zel sektor ile bir araya geliginin bir diger sekli, STK'larin kendi alan-
larina ait konularda sirketlere hizmetler vermesi seklinde gerceklesmistir. Bu yak-
lagim, sirketlerin sponsorluk caligmalarina kiyasla daha sturdurilebilir bir yaklagim
olarak degerlendirilmekte ve taraflara iletisim platformu saglayarak daha etkin

paydas diyaloguna katki saglamaktadir (Gécenoglu ve Onan, 2008).

STKlarin ve 6zel sektérin ortaklik alanlari yaratmalart STKlarin seffafligi-
nin ve hesap verilebilirliginin gelisimine de katki saglamaktadir. Ornegin Tiirkiye
Egitim Goniillileri Vakfi (TEGV), Toplum Génullileri Vakfi (TOG) ve AKUT Price
Waterhouse & Coopers ve Ernest & Young gibi dis denetim kuruluglar: tarafindan
denetlenmekte, finansal raporlarini web sitelerinde yayinlamaktadir (Gécenoglu
ve Onan, 2008).

Sirketler KSS faaliyetlerini yurutiirken, kendi kurduklar: vakiflar1 arac kilar-
ken kimi zaman da ele alacaklar: konuda uzman STK’larla ig birligi halinde faaliyet-
lerini gerceklestirebilmektedir (Turkiye'de Kurumsal Sosyal Sorumluluk Almanak
Caligmasi, 2019).

Odaklanilan Faaliyet Alanlari

2005 yilinda yapilan aragtirmada toplumsal konularda katihmalarin %30’u sirket-
lerin 6ncelikle “egitim ve 6gretime”, %20’si “saglik ve saglik hizmetlerine”, %12’si
ise “cevre ve doganin korunmasina destek” verilmesi gerektigini diisinmektedir
(Capital Dergisi, 2005).

Sirketlerin sponsorluk faaliyetleri de daha ¢ok egitim, cevre, kiltiir-sanat ve
spor alanlarinda gerceklestirilmektedir. insan haklari, sosyal adalet, demokrasi,
kadin sorunlari, kurumsal yoénetisim, ekonomik kalkinma, kentlegsme kiltirii ve

igyerlerindeki kosullarin iyilestirilmesi gibi uluslararasi arenada kurumsal sosyal
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sorumluluk alanina dahil edilen konu bagliklari, genel olarak Turkiye'deki sirket-
lerin ilgi alani diginda kalmistir (Ozdemir, 2005; Bikmen, 2004; Ozturan, 2011;
Deren Van Het Hof, 2009; Gécenoglu ve Onan, 2008).

2019 yilinda yapilan aragtirmada KSS proje alanlar1 sirasiyla egitim, cevre,
sosyal destek ve kultir-sanat, saglik, ekonomi, spor, farkindalik, siddet olarak
belirlenmigtir. KSS projelerinde hedef kitlede ise %33 ile ilk siray1 cocuk almugtur.
Gocuktan sonra sirasiyla toplumun geneli, geng, engelli, kadin, hayvan haklari, ta-
rim-hayvancilik, yagh ve milteci olarak ifade edilmistir (Tturkiye'de Kurumsal Sos-

yal Sorumluluk Almanak Caligmasi, 2019).

Turkiye'de Kurumsal Sosyal Sorumluluk Almanak Caligmasi'na gore,

"Aragtirma kapsaminda incelenen érnek kurumsal sosyal sorumluluk projelerinde sir-
ketlerin, gonillilik faaliyetleri dahilinde, toplum i¢inde 6zellikle dénemsel olarak dik-
kat ceken kirilgan ve ihtiyac sahibi kesimlerin yarar gozetilerek yeni projeler tirettigi
gorilmektedir.” ifadeleri yer almaktadir. Deren Van Het Hof (2009)'da bu durumu ya-
pilan aragtirmada “KSS faaliyetleri yiiriitilmesi gereken alanlar konusundaki toplumal
beklentileri ise toplumsal sorun algis1 sekillendirmektedir. Ttrkiye'nin en énemli iki
sorunu anket katihimalar tarafindan sirasiyla egitim ve yoksulluk olarak degerlendi-
rilmekte; buna paralel bicimde sirketlerin KSS faaliyetlerini agirlikhi olarak egitim ve
istihdam alanlarinda gerceklestirmeleri beklenmektedir."

seklinde agiklamigtir.

2020 yilina gelindiginde arastirma sonuglarinda dikkat ¢eken bir husus halkin
KSS duyarhliginin giderek artmas: bir digeri de yatirim yapilmasi beklenen alanlar-
da hep birinci sirada yer alan “egitim”in bu yil birinciligi “aile ici siddet, cocuk ve
kadin haklar1” ile paylagmas: olmugtur (Capital Dergisi, 2020).

Aragtirma sonuglar1 STK ve girketlerin faaliyet alanlariyla 6rtigen alan veya
gruplar tizerine odaklanma egiliminde olduklarini da gostermektedir (Deren Van
Het Hof, 2009).

KSS Raporlamasi

2008 yilinda yapilan aragtirmada, KSS konusunda genelde herhangi bir raporlama
yapilmadigi, eger KSS uygulamalarina iligkin bilgi verilecekse yillik raporun i¢in-
de bu konuya deginildigi ifade edilmigtir. $irketlerin KSS ¢aligmalarini bagimsiz
kuruluglarca denetletmesi gibi bir yaklagim da s6z konusu degildir (Gécenoglu ve
Onan, 2008). 2011 yilinda yapilan arastirma sonucunda ise sorumlu girketler sira-
lamasinda st siralarda yer alan ¢ogu sirketin KSS konusunda bir rapor hazirladig:

gorulmigtur (Capital Dergisi, 2011).
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Zamanla KSS bilincinin yiikseldigi ifade edilebilir. Bu durum Ozturan tarafin-
dan s6yle aktarilmigtir: “KSS bilincinin yiikselmekte oldugunun bir géstergesi, her
sene artan sayida sirketin Birlesmis Milletler (BM) Kiiresel Ulkeler Sozlesmesi'ni
imzalayip, bunun geregi olan raporlamalar1 kamuya agik bir sekilde yayinlamasi-
dir. Rapor tarihi itibariyle sézlegmeyi imzalatan toplam 111 Tiirk sirketi vardir”
(2011).

Raporlamalar seffafligin ve hesap verebilirligin bir géstergesi olarak érgutler icin
olduk¢a 6nemli kavramlardir. Deren Van Het Hof da bu durumu yapilan aragtir-
mada,“Toplum sirket sosyal sorumluluk faaliyetleri hakkinda en fazla sivil toplum
kurulusu kaynakli bilgilere giivenmektedir. En ¢ok giivenilen bilgi kaynaklar1 s6z
konusu oldugunda STK’lary; devlet kurumlari ve AB, BM gibi uluslararasi kurumlar
izlemektedir. Bu konuda en az giivenilen kaynak ise sirketlerin hazirladiklar1 KSS
raporlaridir.” seklinde aktarmigtir (2009).

Tartisma

Isletmeler; miisteri talepleri dogrultusunda ya da talep olusturarak mal ve hizmet
iireten, bunun sonucunda da kir elde eden yapilardir. Tarihsel siire icerisinde iglet-
meler salt tamimindan ayrilms diretim, kdr, verimlilik gibi kavramlarin yanina toplum-
sal fayda da eklenmistir. Friedman’in ifade ettigi isletmenin sosyal sorumlulugunun
sadece karlarini maksimize etmek oldugu anlayigi, ilerleyen yillarda yerini igletme-
lerin tek ve en 6nemli amaglarinin kar elde etmek olmadigi bunun diginda toplum-
sal duyarhlik, orgiit ici ve dis1 olaylara kayitsiz kalmama gibi bir gériise birakmigtir
(1970). Bu degisimin temel nedenleri arasinda kiiresellesme, toplumun beklentile-
rinde yasanan degisim, seffaflik ihtiyaci, devletlerin belli alanlarda yetersiz kalmasi
sayilabilir. Devletlerin belli alanlarda yetersiz kalmasi da degisim nedenleri arasinda
sayilirken ayni zamanda genel, butiinsel bir degisim de s6z konusu olmugtur. Tam
bu noktada KSS’'nin degisen roliniin altta yatan nedenlerinden biri de ulus devletten
pazar devlete gecerek yasanan degisim ile birlikte devletin piyasa dinamiklerine gir-

ketlerin ise sosyal kiiltiirel konulara egilmesi olarak ifade edilebilir (Bobbitt, 2002).

Kuresellegme ile birlikte tim diinyada yasanan bu degisim, her ilkeyi ayn: de-
recede etkilememigtir. Uluslararas igletmelerin diinya tizerinde yayginlagmas: ile
yasanan degisimler her iilkeyi etkilese de temelde her iilkenin sosyal, ekonomik,
politik kogullar1 bu siireclerin farkli yaganmasina neden olmustur. Dolayisiyla KSS
uygulamalari her iilkede farklilik gostermektedir. Boylesi farkliliklar séz konusu ol-
makla birlikte ginimiuizde kiiresel yatirnmcilarin kararlarinda ve kredi, risk deger-
lendirmelerinde sirketlerin KSS uygulamalar: 6ne ¢ikmaktadir (Ozturan, 2011). Bu

108



Ziileyha Sayin
Turkiye'de Kurumsal Sosyal Sorumluluk Anlayisinda ve Uygulamalarinda Yasanan Degisim

da tum dunyada oldugu gibi Turkiye'de KSS faaliyetlerini tetikleyen bir gii¢ olarak
degerlendirilebilir. Matten ve Moon da KSS uygulamalarinin tilkelerin kendine has
ozelliklerle ortaya ¢ikmasinda politik, finansal, kiltirel ve egitim yapilar arasinda
zaman i¢inde gerceklesen etkilesim oldugunu ileri stirmektedir (2008). Ozellikle
yatirnmalarin kararlarinda ve kredi, risk degerlendirmeleri gibi kurumsal cevre
baskilari, olumlu bir sirket imaji olusturma ya da megsruiyet arayis: gibi nedenlerin
itici gii¢ oldugu KSS faaliyetleri icin de digsal es bicimlilik baskilarindan s6z edilebi-
lir (DiMaggio & Powell, 1983).

Turkiye'de de 2000 sonrasinda sirketlerin KSS uygulamalarinda bir artig goril-
mektedir. Capital dergisi tarafindan 2005 yilindan bu yana gerceklestirilen Kurum-
sal Sosyal Sorumluluk Aragtirmasi, Kurumsal Sosyal Sorumluluk Dernegi tarafindan
2008 yilinda hazirlanan Tirkiye'de Kurumsal Sosyal Sorumluluk Degerlendirme Ra-
poru, TUSEV tarafindan CIVICUS Uluslararas: Sivil Toplum Endeksi Projesi (STEP)
kapsaminda hazirlanan Ozel Sektériin Kurumsal Sosyal Sorumlulugu: Tiirkiye'deki
10 Sirketin Incelemesi ve Kurumsal Sosyal Sorumluluk Vaka Analizi Cahismas:: Tiir-
kiye'deki 5 Sirket ve 5 STK'nin Incelemesi, TUBITAK projesi olarak yapilan 2009 tari-
hinde yayinlanan Tiirkiye'de Kurumsal Sosyal Sorumluluk Ucgeni: Sirketler, Toplum
ve Toplum Kuruluslari, INGEV tarafindan 2019 yilinda hazirlanan “Tiirkiye'de Ku-
rumsal Sosyal Sorumluluk Almanak Caligmasi” Turkiye’deki KSS uygulamalari ve son
yillarda bu alanda yaganan degisim hakkinda bilgiler vermektedir.

Yapilan aragtirmalarda Tirkiye'nin KSS faaliyetleri ve bu alandaki degisim ile
ilgili genel bir cerceve ortaya konulmustur. Turkiye'de girketlerde KSS faaliyetleri
artig géstermesine ragmen bu konuda yerlesik bir kiiltiirden bahsetmek mumkiin
degildir. Turkiye’deki girketler KSS faaliyetlerini algilayis1 “bir zorunlulugu yerine
getirmek”, “sivil toplum kuruluglariyla faaliyetler gerceklestirme” ve halkla iligkiler
faaliyeti olarak “sponsorluk” olarak tanimlamaktadir (Deren Van Het Hof, 2009, s.
22). Turkiye’de KSS faaliyetlerinin bir halkla iligkiler faaliyeti olarak tanimlandig
acikea ifade edilebilir. 2005 yilinda sponsorluk olarak éne ¢ikan KSS faaliyetleri
ise ilerleyen zamanlarsa alaninda ve konusunda uzman STK’larla is birliklerine ve

STK’larin belli konularda egitim vermesine dogru bir ¢esitlenme yasanmgtir.

Tirkiye'de énceki yillarda “patronlarin” éncilik ettigi KSS faaliyetleri gérii-
lurken guniimiizde artik stratejik bir plan dahilinde ¢aligmalar yirutilmektedir.
Hangi konularda, hangi hedef kitleye ne gibi projelerin yapilacaginin net olmadig:
(Bikmen, 2004), KSS faaliyetlerinin kurum stratejilerine entegre edildigi ve sos-
yal sorumluluk ilkelerinin, iist yonetimin sahiplenmesi ile diizenli olarak kurumun

giindeminde yer aldig1 bir siirece dogru degisim gerceklesmistir (Ozturan, 2011).
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Projelerde yasanan ¢nemli bir degisim de iletigim diizeyinin ytksek tutulmas:
olmusgtur. Tirkiye'de geleneksel bir anlayisla yapilan faaliyetlerin ¢ok duyurulma-
dan gerceklestirilmesi anlayis1 kirilmig bir iletigim stratejisi dahilinde faaliyetler
yiiriitilmektedir. Isletmelerin KSS faaliyetleri ile kamuoyunda iyi bir imaj olustur-
malari, rakiplerine karsi iistiinlitk elde etmelerine ve kriz dénemlerini daha az za-

rarla atlatmalarina yardima olmaktadir (Schnietz ve Epstein, 2005, s. 327-345).

Yapilan aragtirmalarda elde edilen 6nemli bir bulgu da Tiirkiye’de halkin 6n-
celedigi konularin baginda egitimin gelmesi olmugtur. 2020 yilinda yayinlanan
aragtirma sonuglarina gore, 6nceki yillarda birinci sirada yer alan “egitim” ilk kez
birinciligi “aile i¢i siddet, ¢ocuk ve kadin haklan” ile paylagmigtir (Capital Dergisi,
2020). Bu da toplumsal sorunlarin zaman icerisinde sivil toplum alanina, KSS fa-
aliyetlerine zaman igerisinde yansidigini géstermektedir. Deren Van Het Hof de
KSS faaliyetlerinde yiiriitilmesi gereken alanlarla ilgili olarak toplumsal beklenti-
leri toplumsal sorun algisinin gekillendirdigini ifade etmektedir (2009). Egitim gibi
temel bir alanda faaliyet yaparak baslayan streg, Turkiye'de toplumsal sorunlara

paralel ilerleyen faaliyet alanlarina dogru bir degisim yasamusgtur.

Yapilan aragtirmalarda dikkat ¢eken bagka bir husus KSS faaliyetlerinin halk
gozinden, ig dunyasi géziinden, sivil toplum kuruluglar: tarafindan farkh agilardan
degerlendirilmesidir. Ornegin halk, “en bagarili KSS projesi” olarak “Sar1 Bisiklet”
kampanyasini se¢migtir. Bu alanda is diinyas: oylamasinda ise “Temiz Tuvalet”
kampanyasi ilk sirada yer almigtir (Capital Dergisi, 2020). En bagarili sirket, en so-

rumlu lider siralamasinda da halk ve ig dinyas: sonu¢larinda farklilik géralmiistir.

Turkiye'deki KSS uygulamalariyla ilgili 6nemli bir sonug, bu alandaki faaliyet-
lerin digsal ve kurumsal etkilerle gekillendigi yoniinde olmustur (Ararat, 2008).
Ulkenin son 20 yilda yasadig1 degisim; AB uyum siireci, iilke icinde yapilan yapisal
reformlar, toplumsal bask: kavraminin kiiresellegsme ile birlikte yerelin digina ta-
sinmasi, uluslararasi anlagmalarin getirdigi yitkiimlilikler alandaki degisikliklere
zemin hazirlamigtir. Ayn1 zamanda yapilan aragtirmalar Tiirkiye'de faaliyet goste-
ren sirketlerin gindemine KSS’nin daha fazla girdigi, STK’larla is birliklerinin ve
STK’lara kaynak aktarimlarinin arttig1 yoniinde olmustur (Ozturan, 2011, s. 31).
STK-sirket is birliklerinin sponsorlugun 6tesine gectigi, egitim dizenlenmesi ve
ilgili alanda konusunda uzman STK’larla ig birlikleri gerceklestirildigi gériilmiis-
tir. Onemli bir bagka durum da bityiik sirketlerin biiyitk ya da alaninda uzman
STK’larla ¢aligmay: tercih etmeleri olmugtur. Tirkiye'de 6zellikle 2000°li yillardan
sonra KSS faaliyetlerini, bu konuda iiniversitelerde verilen dersleri, KSS Dernegi-

nin kurulmasi, 6zellikle holding seviyesinde yapilan KSS faaliyetleri ve bunlarin
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daha gérintr olmasi, normatif bir es bi¢imlilik baskisinin olustugunu da ortaya
cikarmaktadir (Alakavuklar, Kilicaslan ve Oztiirk, 2009).

Butiin bu degisimler yasanirken ayni zamanda yapilan aragtirmalar sonucu
Turkiye'de belli alana yonelik KSS faaliyetleri yapildig: ama 6zellikle yagh bakimy,
tarim ve hayvanlarin korunmasi, multeciler, ¢evre ve geri dontisium konularina da
oncelik verilmesi gerektigi ifade edilmistir (Tirkiye'de Kurumsal Sosyal Sorumlu-
luk Almanak Caligmasi, 2019, s. 13).

Turkiye'deki KSS uygulamalarina bakildiginda, genel olarak vakif anlayisindan
stratejik bir yonelime kayan bir siire¢ gézlenmigtir. Yapilan aragtirmalarda ilk yil-
larda halk kendine yakin sempatik buldugu is diinyas: liderlerini ve sirketlerini ilk
siralara tagirken ilerleyen yillarda bu siralama degismistir. Yapilan diizenlemeler
paydas baskilary; uluslararas: alanda yaganan gelismeler Turkiye’de de son yillarda
KSS alaninda 6nemli bir degisim siirecini de beraberinde getirmistir. Fakat yaganan
bu degisim, gelismis tlkelerdeki érneklerin hem yapilanma hem faaliyet alani hem

de uygulamalar1 agisindan olduk¢a uzaginda yer almaktadir.
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Developments in Corporate Social Responsibility
Understanding and Practices in Turkey

ZUleyha Sayin

Introduction

Businesses are open systems that operate in line with customer demands and
needs, resulting in profit. Nowadays, as a result of the increase of competition
in the national and international arena, it is not enough for businesses to offer
quality products or services. Likewise it is not sufficient to offer this product or
service to the market in accordance with the purchasing power of the consumer.
Corporate social responsibility aims to comply with social norms and values in
order to increase the quality of life of employees, families and society (Kotler &
Lee, 2006; Bowen, 2009; Mohr, Webb & Haris, 2001, p. 47). At the same time, it
can be expressed as the efforts of companies to reduce or eliminate their harmful
effects on society and to maximize their long-term beneficial effects (Mohr and
Webb, 2005).

With corporate social responsibility practices, businesses make their lives more
sustainable by getting approval from their stakeholders (Vo, 2011, p. 90). While
CSR is seen as an important tool in establishing a relationship with the society
and giving back to the society what has been taken from the society, it is also an
important factor in the formation of corporate reputation (Bear, Rahman, & Post,
2010, p. 208). In a study done by Pfau et al. (2008), it was concluded that CSR ac-
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tivities have an effect on corporate reputation as a result of the perception created

on individuals.

In the literature, there is no study examining the change in the field of CSR in
Turkey in recent years. The contribution of this study is that it presents the chan-
ge in the understanding of Corporate Social Responsibility in Turkey in a holistic
framework in the light of published reports. The change experienced by year and
subject, the change in the perspective of companies, society and NGOs on CSR has
been discussed within the scope of the research. In this study, firstly, corporate so-
cial responsibility is discussed conceptually. Then, through the social responsibility
studies conducted in Turkey, we examined the changes in the fields of corporate
social responsibility activities in Turkey in recent years, the target group of the

activities, how the enterprises evaluate CSR.

Conceptual Framework

Corporate Social Responsibility

Corporate social responsibility was conceptually included for the first time in
Bowen’s book “Social Responsibilities of the Businessman” published in 1953.
Bowen stated that businessmen should engage in social responsibility studies in
accordance with social norms and values (Bowen, 1953, p.6). After Bowen’s work,
this concept attracted attention after the 1960s, and after the 1980s, the necessity
of evaluating businesses with their non-economic activities as well as their econo-

mic activities was emphasized (Lantos, 2001, p. 596).

Mohr, Webb and Haris (2001, p.47) explain corporate social responsibility as a
company’s commitment to minimizing or eliminating its harmful effects on society
and maximizing its long-term beneficial impact. Kotler and Lee (2006, p. 201) sta-
te that social responsibility practices include psychological and emotional needs as

well as welfare, health and safety.

While businesses are making profit, they have to do this by considering en-
vironmental and social factors. At this point, the stakeholders of the enterprise
emerge as an important element. When the CSR literature is examined, the sta-
keholder theory comes first among the theories discussed. In the CSR literature, in
addition to the stakeholder theory, the new institutional theory can also be used
in a way that supports each other (De Villiers & Van Staden, 2006). While the new

institutional theory focuses on the corporate environment, social sectors, organi-
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zational areas and social institutions (DiMaggio & Powell, 1983; Meyer & Scott,
1983), it associates the legitimacy and continuity of organizations with the adap-
tation to the corporate environment formed by social and cultural expectations
(Meyer & Rowan, 1977; DiMaggio & Powell, 1983).

The Methodology of The Study, Data Sources, and Data Analysis

In this study, CSR practices in Turkey were examined by using the qualitative rese-
arch model over the reports and research published after 2005.

In this research, the documents in Table 1 were examined within the scope of

document analysis.

Table 1. The Studies in the Scope of Our study

Institution Carrying Date of
Name of the Research Out the Research Research

Corporate Social Responsibility of
the Private Sector: A Review of 10
Companies in Turkey* TUSEV 2005

Corporate Social Responsibility Research  Capital Magazine 2005-2020**

Kurumsal Sosyal

Sorumluluk Dernegi

(The Association
Corporate Social Responsibility in Tur-  for Corporate Social

key, Assessment Report Responsibility) 2008

Corporate Social Responsibility Triangle
in Turkey: Companies, Community and
Community Organizations TUBITAK project*™* 2009

Corporate Social Responsibility Case
Study: A Study of 5 Companies and 5

NGOs in Turkey TUSEV 2011
ook TUSEV 2011
Corporate Social Responsibility Almanac

Study in Turkey INGEV 2019

* The research was prepared within the scope of the CIVICUS International Civil
Society Index Project (STEP).

**The research has been repeated every year since 2005 in cooperation with GFK.
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*** It was carried out within the body of Akdeniz University Faculty of Communica-
tion, Department of Public Relations and was supported by TUBITAK.

*** The research was prepared within the scope of the CIVICUS International Civil
Society Index Project (STEP) II.

The contribution of this study is that it presents the change in the understanding
of Corporate Social Responsibility in Turkey in a holistic framework. The change ex-
perienced by year and subject, the change in the perspective of companies, society
and NGOs on CSR has been discussed within the scope of the research. The questions

for which answers are sought within the scope of the research are as follows:

1. What kind of a change has occurred in Turkey in terms of corporate social
responsibility?

2. What kind of change has occurred in the areas where corporate social respon-

sibility activities are carried out?

Data Analysis

We made content analysis of the documents obtained in this study. With content
analysis, it was tried to draw reproducible and valid results from the data obtained
(Krippendorff, 1980, p. 25). In this study, the analysis process included the stages
of organizing the dataset, pre-reading the resulting data set, annotating the texts,
presenting and interpreting the data (Creswell, 2013).

Results

In order to reach the findings, the reports that answered the research question
were analyzed. In this analysis phase, it was tried to reach the themes in which
especially change was experienced. In this context, the first one reached is the pers-
pective of companies and society on CSR. Others can be listed as sponsorship-pub-
lic relations, strategy, communication, increase in CSR activities, NGO-company

relationship, areas of focus and CSR reporting, respectively.

Companies and society’s perspective on CSR

When companies and society’s perspective on CSR were examined, the study con-
ducted in 2008 stated that “From the point of view of companies, it can be said that

CSR practices are progressing at a slow but steady pace.” (Gécenoglu and Onan,
2008).
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By 2020, it is reflected in the research results that the public became more
conscious about CSR and they wanted companies to embrace this issue. Within the
scope of public research, there has been a significant increase in the rate of those
who state that companies have responsibilities for social problems, especially in
the last four years. While 58% of the public said “I think companies have respon-
sibilities” in 2016, this ratio increased to 84% in 2020 (Capital, CSR League Last
Table, 2020).

Sponsorship-Public Relations

In the research conducted in 2005, it was observed that the sponsorship practices
of companies in their cooperation with NGOs in the field of CSR attracted more at-
tention (Ozdemir, 2005), and it was observed that NGOs organized CSR trainings
for companies (Corporate Social Responsibility Assessment Report in Turkey,
2008). When it comes to 2019, companies also have cooperation with NGOs that
are experts in the field of CSR activity (Corporate Social Responsibility Almanac
Study in Turkey, 2019).

Strategy

Research shows that the importance given to CSR activities by companies is increa-
sing day by day. Nevertheless, in the study conducted in 2004, it is noteworthy that
companies do not have a clear strategy in determining the target audience for CSR,

which projects and how to support them (Bikmen, 2004).

In the research conducted in 2015, a significant difference was observed in the
views of the companies at the top of the list towards CSR. Company representa-
tives stated that they now look at CSR more strategically. It has been stated that
CSR, which has been seen in connection with charitable works for many years,
progresses only from the perspective of “company bosses”, but recently, concepts
such as new generation CSR and measurement in CSR have emerged. In a sense,
now, efforts are made to measure the return of CSR to companies and the results
(Capital, 2015).

Communication

Studies have revealed that CSR communication is a weak area (Deren Van Het Hof,
2009). Some companies in our country carry out their social contribution activities
without announcing them. In the research conducted by Capital magazine in 2005,

the subject of communication was explained as follows (Capital Magazine, 2005):
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“Some companies in Turkey prefer to carry out their charitable works and social respon-
sibility projects “quietly”. They regard it as “a shame” to announce these things. However,
75 percent of the public agrees that companies tell what they do about social responsibi-
lities by using communication tools such as television, radio and newspaper. The rate of
those who do not find it appropriate to announce these issues remains at the level of 25
percent.”

Another finding of the research conducted in 2011 was that companies an-
nounced their projects through advertising and promotional campaigns (Capital,
2011). In public voting, those who approve of the ideas about explaining corporate
social responsibility activities to the society through communication tools increa-
sed from 80% in 2017 to 84% in 2018 (Capital, 2018).s

Increase in CSR activities

There has been an increase in the number of companies that support CSR activities
not only on a project basis, but also with “responsible products” such as electric
cars and environmentally friendly products in white goods. Companies that lead
the way in these issues were ranked first in the “Corporate Social Responsibility
Leaders 2011” research (Capital, 2011).

In the study conducted in 2020, it is striking that the public’s sensitivity to CSR
is increasing. The following statements were included in the research conducted by
Capital magazine in 2020:

“It is observed that the rate of companies launching new CSR projects has increased sig-

nificantly compared to last year. White-collar workers state that their corporate social

responsibility activities will continue to increase in 2020. The rate of those who say “it

will increase” has also increased to 50 percent last year. In this context, we can see new
projects in the coming years. “ (Capital, 2020).

NGO-Corporate Relations

NGOs generally frown upon cooperations with the private sector. According to
2006 STEP Research data, “The majority of those who participated in the survey
conducted within the Civil Society Research in Turkey found the private sector-N-
GO relations and corporate social responsibility activities of the private sector limi-
ted (63% and 62% respectively.)" (TUSEV, 2006).

While companies carry out CSR activities, they make their own foundations
intermediary, and sometimes they can carry out their activities in cooperation with
NGOs that are experts in the subject they will deal with (Corporate Social Respon-
sibility Almanac Study in Turkey, 2019).
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Activity Areas of Focus

2005 yilinda yapilan arastirmada toplumsal konularda katilimcilarin %30’u sirket-
lerin 6ncelikle “egitim ve 6gretime”, %20’si “saglik ve saglik hizmetlerine”, % 12’si
ise “cevre ve doganin korunmasina destek” verilmesi gerektigini diiginmektedir
(Capital Dergisi, 2005). In the research conducted in 2005, 30% of the participants
think that companies should primarily support “education and training”, 20%
think that they should support “health and health services”, and 12% are in favor

of “the protection of the environment and nature” (Capital Magazine, 2005).

In the research conducted in 2019, CSR project areas were determined as
education, environment, social support and culture-art, health, economy, sports,
awareness, and violence, respectively. In CSR projects, children took the first place
with 33% of the target audience. After children, the target group is expressed res-
pectively as the general population, youth, disabled, women, animal rights, agri-
culture-livestock breeding, elderly and refugees (Corporate Social Responsibility
Almanac Study in Turkey, 2019).

CSR Reports

In the research conducted in 2008, it was stated that there was no reporting on
CSR in general, and if information on CSR practices would be given, this issue was
mentioned in the annual report. There is no such approach as having companies
audit their CSR activities by independent institutions (Corporate Social Responsi-
bility Evaluation Report in Turkey, 2008). As a result of the research conducted in
2011, it was seen that most companies that are at the top of the list of responsible
companies prepared a report on CSR (Capital Magazine, 2011).

Discussion

This change, which has been experienced all over the world with globalization, has
not affected every country to the same degree. Although the changes experien-
ced with the spread of international businesses in the world have affected every
country, basically the social, economic and political conditions of each country
have caused these processes to be experienced differently. Therefore, CSR practi-
ces differ in each country. Although there are such differences, CSR practices of
companies are prominent in the decisions of global investors and in credit and risk
assessments (Ozturan, 2011). This can be considered as a force that triggers CSR

activities in Turkey as in the rest of the world.
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While CSR activities led by “bosses” were observed in Turkey in previous years,
today studies are carried out within a strategic plan. A change has taken place in
a process where it is not clear what kind of projects will be done on which subje-
cts and for which target group (Bikmen, 2004), CSR activities are integrated into
corporate strategies and social responsibility principles are regularly included in
the agenda of the institution with the ownership of the senior management (Oz-
turan, 2011).

When we look at the process of change in CSR practices in Turkey, the unders-
tanding of foundation has shifted to a strategic orientation in general. According to
the researches, in the first years, the business world leaders and companies, whom
the public found close and sympathetic, were placed in the first place, but this ran-
king changed in the following years. Arrangements made, stakeholder pressures,
developments in the international arena have brought along an important change
process in the field of CSR in Turkey in recent years. However, this change is far
from the examples in developed countries in terms of both structuring, field of

activity and applications.
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The Moderator Role of Ethical Climate upon the Effect
Between Health Personnel’s Machiavellian Tendencies
and Whistleblowing Intention: The Case of Eskisehir

Tugay Uk, Musa Said Déven

Abstract: The main purpose of this study is to identify the causes of whistleblowing acts in organizations. A model
has been developed based on the variables of machiavellianism and ethical environment, all of which are thought
to affect whistleblowing intentions. Ethical violations observed in active business life and the behaviors shown to-
wards these violations can be explained theoretically through personal differences of individuals. In this context, the
effect of the machiavellian personality trait on intention to whistleblowing was examined under the moderator role
of ethical climate. The study was conducted on health personnel working in Eskigehir. The population of the research
consists of 5,986 people. Out of 1200 questionnaires distributed to related public institutions, 880 questionnares
were returned. As a result, 290 questionnaires were excluded from the study due to incomplete data. The remaining
590 questionnaires were analyzed with SPSS 22, Amos 26 and Process 3.3. According to the findings of the ANOVA,
correlation test, and hierarchical regression study, the machiavellian personality trait had a major impact on the
intention to whistleblow within the framework of the research’s main issue. It has also been found that the effect of
the machiavellian tendency on the intention of whistleblowing is moderated by the subdimensions of ethical climate
which are ‘caring’, ‘law and codes’ and ‘independence’.

Keywords: Machiavellianism, ethical climate, whistleblowing, health sector, public institutions

Kamu Saglik Personellerinin Makyavelist Egilimlerinin Ifsa Etme Niyetleri
Uzerindeki Etkisinde Etik iklimin Diizenleyici Rolii: Eskisehir Ornegi

Ozet: Bu ¢alismanin temel amaci organizasyonlarda meydana gelen ifsa etme eyleminin énciillerini belirlemektir.
ifsa etme eylemini etkiledigi diistintilen makyavelist kisilik 6zelligi ve etik iklim degiskenleriyle bir model olustu-
rulmustur. Aktif is yasaminda gézlemlenen etik ihlaller ve etik ihlallere yonelik olarak gésterilen davramslar teorik
olarak bireysel farkliliklar tizerinden agiklanabilmektedir. Bu baglamda makyavelizmin ifsa etme niyeti tizerindeki
etkisi, etik iklimin diizenleyici etkisi altinda incelenmisgtir. Calisma Eskisehir ilinde gérev yapmakta olan kamu saglik
personelleri tizerinde uygulanmistir. Arastirmanin evrenini 5.986 kisi olugturmaktadir. Yaklagik 1200 adet anket
kamu kurumlarina dagitilmis ve 880 adet anket geri toplanmustir. Anketler incelenmis ve 290 adet anket eksik ve-
riler nedeniyle ¢calismadan gikarilmigtir. Kalan 590 anket SPSS 22, Amos 26 ve Process 3.3. istatistik programlariyla
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analiz edilmistir. ANOVA, korelasyon analizi ve hiyerarsik regresyon analizleri sonucunda, aragtirmanin temel prob-
lemi kapsaminda, makyavelist kisilik 6zelligini ifsa etme niyetini anlamh derecede etkiledigi tespit edilmistir. Ayrica
makyavelist kisilik 6zelliginin ifsa etme niyeti tizerindeki etkisinin, etik iklimin ‘baskalarimin iyiligini isteme’, ‘kanun
ve kodlar’ ve ‘bagimsizlik’ alt boyutlar: tarafindan diizenlendigi de tespit edilen bir bagka bulgudur.

Anahtar Kelimeler: Makyavelizm, etik iklim, ifsa etme, kamu saglik sektori

Introduction

Ethical violations that we frequently encounter today and the process of uncov-
ering ethical violations are closely related to both managers and society. The last
thing managers want is to be remembered with a negative image. Because in a high-
ly competitive environment, maintaing a positive image is very important. At this
point, managers need to illuminate the events within the organization in a cause
and effect relationship as well as monitor employees to ensure that they work effec-
tively and efficiently, and function within the framework of social responsibility
and not behave unethically. One of the ways to achieve this is to create an ethical
climate within the organization in line with goals and objectives. Thus, it is possible
to prevent unethical behaviors such as sexual harassment, mobbing, theft, forgery

of documents, machiavellianism, narcissism, and psychopathy etc.

There is a possibility that unethical behaviours may occur, however, organi-
sations take precautions. Whistleblowers, or people who expose illegal activities
play a part in exposing such unethical conduct. Particularly in public institutions,
the act of whistleblowing has the effect of reducing costs and improving servic-
es (Miceli and Near, 2013:433-434). Whistleblowing behavior, on the other hand,
may have a negative impact on organizations due to the outcomes. One of the most
important issues that managers have focused on recently is to prevent the scandals
that arise within the organization from spreading beyond the company. Because
the learning of scandals through official institutions or the media putting pres-
sure on both stakeholders and employees (Hamid and Zainudin, 2015:479; Miceli
and Near, 2013:433-434). It is for this reason that whistleblowers are described
as both heroes and traitors (Hersh, 2002). Still, it is only possible for managers
or the society to have information about unethical incidents within the organiza-
tion, to eliminate ethical violations and to protect the interests of the stakeholders
by whistleblowing. Ethical violations, especially in health institutions, are an is-
sue that needs to be addressed in this sense. Internal healthcare professionals are
needed to reveal behaviors such as the ill-treatment of patients, damaging state
property, insisting on misdiagnosis, deliberate disruption, and harassment (Rau-
wolf and Jones, 2019:1).
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It is very important to reveal unethical behaviors that healthcare professionals
may encounter in the workplace. The smallest mistakes made by healthcare profes-
sionals can have very serious consequences and this can create serious pressure on
public institutions (Runciman and Walton, 2007:3). Ethical violations that take place
can cause dilemmas for healthcare professionals in some cases (Zhang and Min,
2020:338). In particular, it is necessary to reveal the reasons why individuals who do
not report ethical violations. The Machiavellian personality trait is a personality trait
that comes into play in the event of not whistleblowing the mentioned ethical viola-
tions. Machiavellian individuals are able to keep their personal gains in front of the
interests of society by exhibiting manipulative behaviors towards the situations they
encounter (Muris et al., 2017:184). Undoubtedly, it is necessary to avoid putting per-
sonal interests first in the health sector. It is necessary for the administrators in pub-
lic institutions to focus on this problem in terms of both corporate image and public
health. Effective and institutional communication networks should be developed, as
should preparation for healthcare professionals, and behaviors such as machiavelli-
anism should be guided toward the institution’s benefit. In this way, employees will
know how to behave in ethical dilemmas they encounter and understand the stages

in which and where ethical violation should be reported.

In the field of business ethics, there are many studies on ethical climate, machia-
vellianism and whistleblowing (Den Hartog and Belschak, 2012; Giiney and Mandaci,
2009; Ray, 2006; Rothwell and Boldwin, 2006; Stylianou et al.,2013; Toker, 2015; Vade-
raetal., 2009; Wang and Hsieh, 2013; Winter et al., 2004; Zhang et al., 2009b). The eth-
ical violations encountered in active business life and the behaviors directed to these
violations should be defined theoretically by the personal differences of the individuals.
Since the 1950s, the behaviors of individuals within the organizations has been ob-
served more frequently due to changes in the field of management. From this period
on, behavioral patterns, attitudes, perceptions, and feelings have tried to make sense of
the decisions of individuals within the organization. The recent major scandals, in par-
ticular, have increased the burden on organizations and directed managers and workers
to be more cautious. At this point, it is important to examine the relationships between
the characteristics of the institution and the personality traits of the employees. As a
result of these examinations, it will be easier to achieve a person-organization fit. Al-
though there are many studies examining the relationships between personality traits
and organizational structure, it is seen that detailed analyzes of the above variables are
not conducted on healthcare professionals. Whether there is a difference between the
professional groups of healthcare professionals, the role of ethical climate on the nega-

tive impact of the Machiavellian personality trait, and how individuals’ whistleblowing
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intentions are affected by Machiavellianism and ethical climate have been examined
in detail within the scope of this study. In this context, the relationship between the
machiavellian personality traits on the intention of whistleblowing was investigated

with the moderator role of ethical climate.

Literature Review

Machiavellianism

[t is useful to briefly describe the concepts before sharing the findings to determine
the interaction between these concepts. Machiavellian tendency, as Niccolo Mach-
iavelli mentioned in his book “Prince” (2018), is a pattern of behavior based on the
fact that individuals exhibit manipulative behaviors on other individuals for their
own benefit. The fact that individuals are becoming more and more isolated from
society and acting only in their own interests has been effective in gaining impor-
tance of the concept of machiavellianism. Because the machiavellian individuals
show a different orientation towards moral and ethical behavior. For machiavellian
individuals there is an exchange between moral and ethical behavior and amoral
and unethical behavior (Khan and Bhatti, 2019:30).

At the beginning of the experimental and theoretical studies about the mach-
iavellianism concept, which was made possible by the works of Christie and Geis
(1970). Christie and Geis (1970) examined the properties of machiavelist individ-
uals in their theoretical aspects and drew a general framework for the concept of
machiavellianism. In the study of Hunter, Gerbing and Boster (1982), it is stated
that the concept of machiavellianism should be dealt along with other character
traits. According to the results of this study, the concept of machiavellianism is
highly related to other concepts such as dogmatism, competitiveness, internal and
external locus of control and self-perception. In addition to these concepts, also the
relationship between machiavellianism and social intelligence (Austin et al., 2007),
job performance (Gable and Dangello, 1994), psychopathy (Allsopp, Eysenck and
Eysenck, 1991), general intelligence (Wilson, Near and Miller, 1996) was investi-
gated. Finally, in studies investigating the relationship between machiavellianism
and ethical climate, it has been observed that ethical climate perception decreases

as the machiavellianism level increases (Giiney and Mandaci, 2009).

Ethical Climate

Another concept analyzed in this study is ethical climate. According to Victor and

Cullen (1988), ethical climate is the dominant perception that individuals create
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in their minds regarding ethical procedures and practices within the organization.
The ethical climate perception created in the minds of individuals is shaped accord-
ing to the positions, attitudes and organizational forms of the individuals within
the organization (Aydemir and Aalar, 2009: 81). The ethical climate has gained
importance as a result of transferring the ethical violations to the communities
through the media. One of the main factors that make the concept of ethical cli-
mate important is that the ethical violations have been observed under the respon-

sibility of organizations as well as the responsibility of individuals.

The concept of ethical climate is based on studies by Higgins, Power and
Kohlberg (1984) and Schneider (1983). Based on these studies, Victor and Cullen
(1988) established a theoretical framework for the ethical climate concept for the
first time. In the study of Victor and Cullen (1988), 5 different ethical climate types
emerged as a result of factor analysis. The ethical climate types are formed by the
intersection of ethical theories and locus of analysis. These ethical climate types
are, ‘caring’, 'law and code’, ‘rules’, ‘instrumental’ and ‘independence’ (Martin and Cul-
len, 2006:178).

Table 1: The Ethical Climate Types*

Locus of Analysis

Individual Local Cosmopolitan

Ethical  Egoism Instrumental

Teories  Benevolence  Caring

Principle Independence  Rules Law and Code
* Martin and Cullen (2006:178)

Afterwards, new ethical climate models were developed by Olson (1998),
Schwepker (2001), Keiser and Schulte (2007), Luria and Yagil (2008), and Arnaud
(2010). The most widely used ethical climate framework in the literature is the
model developed by Cullen, Victor and Bronson (1993). Related to the ethical cli-
mate perception; workplace behaviors (Appelbaum et al., 2005), ideological ap-
proaches (Barnett et al., 1994), ethical behavior and success (Deshpande, 1996a),
job satisfaction (Deshpande, 1996b), employee empowerment (Parboteeah et al.,
2010) demographic characteristics (Peterson et al., 2001), organizational commit-
ment (Schwepker, 1999) etc. subjects were analyzed.
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Whistleblowing

The last concept analyzed in the study is the whistleblowing concept. The origin of
the concept briefly means to announce negative situations to others (Hersh, 2002).
In the academic literature, whistleblowing means reporting of illegal activities ob-
served within the institution to authorized persons inside or outside the institu-
tion (Miceli and Near, 1992). The act of whistleblowing should not be confused
with squealism. Because the act of whistleblowing is based on the idea of acting for

the benefit of society and organization.

Numerous studies have been conducted to establish the theoretical framework
of the whistleblowing concept. The concept of whistleblowing began to gain im-
portance especially with the studies of Miceli and Near (1988). In the following
period, types of whistleblowing (Miceli, Near and Schwenk, 1991; Dworkin and
Baucus, 1998), perception of organizational justice (Miceli, Near and Rehg, 2012),
cultural differences (Miceli and Near, 2013; Park, Blenkinsopp and Omiirgéniilsen,
2008), legal measures (Callahan and Collins, 1992), retaliation (Mesmer-Magnus
and Viswesvaran, 2005), ethical climate (Huang, Lo and Wu, 2013) etc. were exam-

ined to find relationships between whistleblowing.

As can be seen from the definitions, machiavellianism, ethical climate and in-
tention to whistleblowing are interrelated concepts. The attitudes of individuals
affect their behaviors and structural factors within the institution are effective in
the decision-making process. It has been clearly stated in the studies conducted so
far that the ethical climate has an effect on positive or negative workplace behav-
iors (Vryonides et al., 2018; Qi and Liu, 2017; Ozden et al., 2019; Ahmad et al.,
2014). Numerous studies have been conducted on the interaction of ethical climate
and whistleblowing (Rothwell and Baldwin, 2007; Saygan and Bediik, 2013; Afe et
al., 2019; Aydan and Kaya, 2018; Banimahd and Golmohamadi, 2017), the interac-
tion of ethical climate and machiavellianism (Sunani, Subroto and Prihatiningtias,
2014; Junitasari and Ariyanto, 2018), and the interaction of machiavellianism and
whistleblowing (Stylianou et al., 2013; Dalton and Radtke, 2013; Junitasari and
Ariyanto, 2018; Toker, 2015; Zarefar, Surya and Mela, 2018). However, the num-
ber of studies analyzing the interaction between these three concepts is quite lim-
ited (Miceli and Near, 2013; Demirtasg, 2014; Zhou et al. 2018).

It has been found in earlier studies that machiavellians do not favor the inten-
tion of whistleblowing in their workplaces (Al-Azhar and Zarefar, 2018; Dalton
and Radtke, 2013). To the contrary, there are studies claiming the opposite (see,
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Basri et al., 2020), the general belief is that there is a negative interaction between
machiavellianism and whistleblowing. The main problem of the research is exactly
about this negative interaction. To what extent is the strength of the interaction
between an individuals’ level of machiavellianism and their whistleblowing inten-
tions among healthcare personnel? What might be the organizational structures,
regulations or approaches that would eliminate negative interactions between
them? Within the scope of the study, it was thought that the moderator effects of
ethical climate could be an answer to the questions written above. With the pos-
itive perception of ethical climate, it is thought that the machiavellians’ negative
view about the intention to whistleblowing may change. In cases where it is diffi-
cult to decide on the whistleblowing action, individuals may need ethical founda-
tions like codes of ethics, ethical climate or norms and procedures (Singer, Mitchell
and Turner, 1988). However, there is a gap in the literature regarding which dimen-
sions of the ethical climate positively affect the whistleblowing intention. With the
study to be conducted on the sub-dimensions of ethical climate, it will be revealed
more clearly from which perspective should be guided for machiavellian individu-
als, and this will contribute to the process of transforming negative organizational

behaviors and attitudes into positive organizational behaviors and attitudes.

Itis necessary to create an ethical climate that will serve both the whistleblow-
ing action and the regulation of this action in a way that will benefit society. Many
studies have been conducted on the ethical perceptions of healthcare professionals
on this issue (Ozden et al., 2019; Ciasullo, Cosimato and Palumbo, 2017; Cheng,
Bai and Yang, 2019; Aydan and Kaya, 2018). Although their aim is to protect public
health, it is quite natural for some healthcare professionals to show machiavellian
tendencies. At this point, machiavellian tendencies need to be driven to construc-
tive rather than destructive behavior. It is thought that the ethical climate will
create this positive structure. As stated above, although there are studies on the
moderator or mediation role of ethical climate, the importance of the sub-dimen-
sions of ethical climate in the interaction of machiavellianism and whistleblowing
has not yet been clarified. Likewise, although there are many publications on eth-
ical climate, machiavellianism and whistleblowing in the health sector, there is a
gap in the literature regarding how the sub-dimensions of ethical climate have an
impact on these variables on the public health sector. In view of this notion, this
study investigated whether the sub-dimensions of ethical climate play a moderator
role in the relationship between machiavellianism and the intention to whistle-

blow among healthcare professionals’ perceptions.
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Research Model and Hypothesis

The research was designed to determine whether ethical climate has a moderator role
in the interaction between machiavellianism and whistleblowing variables with an ex-
planatory and cross-sectional model with quantitative data analysis methods. This re-
search design was chosen in order to test the model statistically and to fill the gap in the

literature on a sample that is capable of representing the study.

Machiavellian tendencies play an important role in the ethical decision-mak-
ing of individuals (Winter et al., 2004: 281; Schafer and Simmons, 2008: 699-700;
Sunani, Subroto and Prihatiningtias, 2014:87). The act of whistleblowing is also
regarded as an ethical decision-making behavior. It is thought that high machi-
avellian individuals look negatively at the act of whistleblowing because of their
behavior that prioritizes manipulative and personal interests (Singhapakdi and Vi-
tell, 1991; Ross and Robertson, 2000). Therefore, machiavelist individuals find it
difficult to act as a whistleblower (Dalton and Radtke, 2013: 153).

“H,: Machiavellian personality tendency has a negative impact on the intention of

whistleblowing.”

On the other hand, the strong ethical climate perceived by the employees with-
in the organization can help them to move away from unethical behaviors (Demir-
tas, 2014: 136). As a result of the studies on ethical climate and the act of whistle-
blowing with the positive interaction between them (Ahmad et al., 2014; Bouville,
2008; Dalton and Radtke, 2013; El¢i, Karabay and Akbas, 2016; Ozler, Sahin and
Atalay, 2010; Ray, 2006; Rothwell and Boldwin, 2006; Saygan and Beduk, 2013;
Zhang et al., 2009a), which is based on the Ajzen’s Theory of Planned Behaviour
(Liu et al., 2018), it is thought that the effect of machiavelist tendencies on the
whistleblowing action will decrease and even change direction with the moderator
role of ethical climate. In this context, a hypothesis had been established over the
mediating impact of each sub-dimension of the ethical climate in the interaction

between machiavellianism and whistleblowing.

“HZa: Ethical Climate’s “Caring” sub-dimension has a moderator effect on the effect of mach-

iavellian personality tendency on the intention of whistleblowing.”

)

“sz5 Ethical Climate’s “Law and Code” sub-dimension has a moderator effect on the effect

of machiavellian personality tendency on the intention of whistleblowing.”

“HZC: Ethical Climate’s “Rules” sub-dimension has a moderator effect on the effect of mach-

iavellian personality tendency on the intention of whistleblowing.”
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“H2 g Ethical Climate’s “Instrumental” sub-dimension has a moderator effect on the effect of

machiavellian personality tendency on the intention of whistleblowing.”

“H,_: Ethical Climate’s “Independence” sub-dimension has a moderator effect on the effect

of machiavellian personality tendency on the intention of whistleblowing.”

In this analysis, the independent variable is Machiavellian propensity (Distrust
of Others, Desire for Status, Desire for Control, Amoral Manipulation), which is
thought to affect whistleblowing intentions, and the dependent variable which
is whistleblowing intentions (Internal Whistleblowing, External Whistleblowing,
Silence). Furthermore, the ethical environment (Caring, Law and Code, Rules, In-
strumental, Independence) is a moderator variable in deciding the ethical climate
factor, which moderates the effect on the relationship between Machiavellian pro-

pensity and the purpose to whistleblow.

Accordance with the studies in the literature, the research model and hypothe-

ses generated are shown in Figure 4.

Machiavellianism Hi Whistleblowing
Hz Hze
Ethical Climate / Hao \ Hac Hag
Car mg Ez‘(;/ Rules Instrumental Independence
Code

Figure 1: Research Diagram of Hypotheses

Methodology

Data Analysis and Processing

The IBM SPSS 22.0, AMOS 26.0, and PROCESS 3.3 package programs are used to
analyze the research data within the framework of the study. Amos 26.0 and Pro-
cess 3.3 were used to assess the scales’ conduct validity, confirmatory factor anal-

ysis, and to determine the moderator position of ethical climate perception using
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statistics and graphs. First of all, demographic information of the participants was
included. The reason for including demographic information is to give detailed in-
formation about the scope of the research. Afterwards, the validity and reliability
of the scales used in the study were examined, and the model-fit values of the var-
iables were shown in tables as a result of the confirmatory factor analysis. In the
next step, correlation analysis was applied in order to determine the relationships

between variables and the directions of the relationships.

Finally, in order to test the hypotheses, firstly, regression analysis was conduct-
ed for machiavellianism and whistleblowing variables. In addition to this analysis,
hierarchical regression analysis was performed by including each sub-dimension of
ethical climate into the regression analysis, and the moderator roles of the sub-di-

mensions of ethical climate were determined statistically.

Population and Sample

The study was conducted on healthcare professionals who work for public institutions.
Because the health of patients is the primary goal for healthcare professionals. It is
difficult to obtain information from patients, nurses, doctors, and other healthcare
professionals, especially due to patient-doctor confidentiality. It is very important to
report unethical practices to the relevant supervisors or institutions in such organiza-
tions for both public health and health institutions to work effectively and efficient-
ly. Because public institutions are more bureaucratic than private sector institutions
and they are taken into consideration, it forces public institutions to act in accordance
with the interests of stakeholders and requires transparency (El¢i, Karabay and Akbas,
2016:57).

The study was conducted on health personnel who work in public institutions,
in Eskigehir, a city of Turkey. The population of the study is 5.986 people. The ques-
tionnares were delivered to the relevant people in each health institution. The data
collection process took a few days for each health institution, especially due to the
hygiene conditions and the principle of working alternately. Since there was no face
to face communication with the participants during this period, all detailed infor-
mation was shared with the participants in the introduction paragraph of the ques-
tionnares. The delivery, collection and adjustment of the questionnares for analysis

started in the first month of 2019 and took approximately 2 months.

During the data collection phase, the ‘Convenience Sampling’ method was
used. In this context, 1200 questionnares, well above the threshold value that will

provide the ability to represent the population, were delivered to five different pub-
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lic health institutions shown in Table 2. This population includes doctors, dentists,
nurses, technical services personnel and general administrative services person-
nel. Contractual healthcare workers are not included in the population. In order to
preserve the representation ability of each institution in the population, analysis
was carried out by preserving the ratio of the number of employees between the

institutions with simple proportional calculations.

The questionnares that were collected were examined selectively in terms of the
reliability and validity of the study, and all questionnares with incomplete, incor-
rect and random coding were removed from the data set. After all stages were com-
pleted, 880 of 1200 questionnares were returned, 290 of them were not included

in the study. Data analysis was performed with the remaining 590 questionnares.

Table 2: Demographic Characteristics of Participants

Frequency Ratio
Yunusemre Devlet Has. 215 36,4
§ | Eskigehir Sehir Has. 103 17,5
é Ag1z ve Dis Saghigi Has. 69 11,7
§ Eskisehir Il Ambulans Servisi | 63 10,7
Eskigehir 11 Saglik Miid. 140 23,7
Total 590 100
Freq. Ratio Freq. Ratio
% Female | 372 63,1 Marital Single 167 28,3
§ Male 218 36,9 Status Married 423 71,7
Total 590 100 Total 590 100
Freq. Ratio Freq. Ratio
18-25 |42 7,1 Elemantary S. 4 7
26-35 192 32,5 Secondary S. 6 1,0
36-45 | 218 36,9 High S. 74 12,5
gﬂ 46 + 138 23,4 Education | College 131 22,2
Undergraduate | 249 42,2
Total | 590 100 Master 58 14.9
Doctorate 38 6,4
Total 590 100

135



Turkish Journal of Business Ethics (TJBE)
is Ahlaki Dergisi

Measures

The scales which were used in the study were prepared with a 5-point Likert type
rating. Participants were asked to select the appropriate option from the items
ranging from ‘strongly disagree’ to ‘strongly agree’. There are 51 items in the

questionnaire.

Machiavellianism Scale: The ‘Machiavellianism Scale’ which was developed by
Dahling, Whitaker and Levy (2009) and translated into Turkish by Ulbegi (2016),
was used to determine the machiavelist personality traits of the participants. The
scale consists of 16 items and 4 sub-dimensions. This scale was also used in the
following studies: Cavugoglu and Kutluk (2018), Yasim (2020), Ak¢akanat and Ding
(2018).

Ethical Climate Scale: The ‘Ethical Climate Questionnare’ which was developed
by Victor and Cullen (1988) and translated into Turkish by Ozyer (2010), was used
to measure the ethical climate perceptions of the participants. The scale consists of
26 items and 5 sub-dimensions. This scale was also used in the following studies:
Oguzhan and Sigr1 (2014), Taner and Elgtin (2015).

Whistleblowing Scale: In order to determine the participants’ intention to whis-
tleblowing, the ‘Whistleblowing Scale’ which was developed by Park, Rehg and Lee
(2005) and translated into Turkish by the authors of this research was used in the
study. And also, Celep and Konaklr’s study (2012), a new scale was developed using
the items of the scale developed by Park, Regh and Lee. However, in this study,
instead of the scale developed by Celep and Konakls, the scale that was translated
from the original and whose validity and reliability analyzes were carried out by
the researchers, was preferred. This scale consists of 9 items and 3 sub-dimensions.
This scale was also used in the following study: Trongmateerut and Sweeny (2013),
Farooqi, Abid and Ahmed (2017), Bhal and Dadhich (2011).

Confirmatory factor analysis was performed to determine the validity and re-
liability of the scales which were used in the study. The standard values and the

resulting model for each variable are shown in Figure 2, Figure 3 and Figure 4.
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Figure 2: Confirmatory Factor Analyze of Machiavellianism Scale

As shown in Figure 2, as a result of the confirmatory factor analysis, the factor
load was found to be over 0.4 in all the items of machiavellianism scale. Therefore,
no items were excluded from the analysis. It is observed that the 4-dimensional
structure is still preserved. In accordance with the theoretical basis, 3 modifica-

tions are made between el-e2, e7-e8 and el5-e16.

According to the results of the confirmatory factor analysis applied to the
Machiavellian Scale, the model fit values are as follows: (x2=273,744; x2/df=2,822;
p value=0,000; RMR=,087; GFI=,945; CFI=,957; NFI=,935; RMSEA=,056).
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Figure 3: Confirmatory Factor Analyze of Ethical Climate Scale

As shown in Figure 3, according to the results of the confirmatory factor anal-
ysis conducted on the ethical climate scale, the items number 4, 18, 19, 20 and
22’ were excluded from the analysis due to low factor loadings. It is observed that
the 5-dimensional structure is still preserved. As on the scale of machiavellianism,
with the theoratically meaningful, 3 modifications are made between el-e2, e3-e7

and el4-el5 for the ethical climate scale.

According to the results of the confirmatory factor analysis applied to the Eth-
ical Climate Scale (without the numbers of items: 4,18,19,20 and 22), the mod-
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el fit values are as follows: (x2=594,877; x2/df=3,287; p value=0,000; RMR=,075;
GFI=,913; CFI=,916; NFI=,884; RMSEA=,062).

Figure 4: Confirmatory Factor Analyze of Whistleblowing Scale

As shown in Figure 4, according to the results of the confirmatory factor anal-
ysis conducted on the whistleblowing scale, the item number ‘45’ was excluded
from the analysis due to low factor loadings. It is observed that the 3-dimensional
structure is still preserved. 1 modification is made between e5-e6. As a result of
confirmatory factor analysis, model fit values for all the scales which were used in
the study are shown in Table 3.

According to the results of the confirmatory factor analysis applied to the
Whistleblowing Scale (without the number of item: 45), the model fit values are as
follows: (x2=53,554; x2/df=3,347; p value=0,000; RMR=,068; GFI=,978; CFI=,980;
NFI=,972; RMSEA=,063).
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Table 3: Model Fit Values of Confirmatory Factor Analysis

Factor Analysis Models

X2/sP RMR GFI CFI

MS 2,822 ,087 ,945 ,957 ,935 ,056
ECQ 3,287 ,075 ,913 ,916 ,884 ,062
WS 3,347 ,068 ,978 ,980 972 ,063
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The model fit values obtained as a result of the confirmatory factor analysis
are verified by the studies conducted by Schumacker and Lomax (2016), Meydan
and Segen (2011), Hu and Bentler (1999) and Brown (2015). In Schumacker and
Lomax’s study (2016), it is stated that GFI, CFI and NFI values close to .90 are

acceptable. The scales are considered valid when all good and acceptable model-fit
values are considered.

According to the results of the reliability analysis of the newly formed model,
the Cronbach Alpha coefficients of all scales were found to be over 0.70. Reliability
coefficients of all scales and sub-dimensions are shown in Table 4.

Table 4: Results of Reliability Analysis

Number of Items ~ Cronbach Alpha Coefficients

Distrust of Others 5 ,826
Desire for Status 3 717
Desire for Control 3 753
Amoral Manipulation 5 ,844
Machiavellianism Scale Total 16 ,860
Caring 6 ,780
Law and Code 4 ,815
Rules 4 ;713
Instrumental 3 ,729
Independence 4 , 729
Ethical Climate Questionnare Total 21 ,849
Internal Whistleblowing 4 ,782
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External Whistleblowing 2 ,830

Silence 2 ,879

Whistleblowing Scale Total 8 ,768
Findings

Correlation Analyze: Correlation analysis is a statistical method used to determine
the association and direction of the relationship between variables. Correlation
analysis, which shows the relationship between variables, can be performed be-
tween independent and dependent variables as well as between independent varia-
bles (Nakip, 2006:342). In order to better understand the moderator role of ethical
climate, correlation analysis was conducted for all variables. The direction of the

relationship between the variables is shown in Table 5.

Table 5: Inter-Variable Correlation Analysis

Ethical

) Machiavellianism Whistleblowing
Climate

-,008 ,227**
,427 ,000

Ethical Climate Pearson Correlation

Sig. (1-tailed)

N 590

590

Pearson Correlation -,008

Machiavellianism
Sig. (1-tailed) ,427
N 590
Whistleblowing  Pearson Correlation ~ ,227**
Sig. (1-tailed) ,000
N 590

**Correlation is significant at the 0.01 level.

* Correlation is significant at the 0.05 level.

According to the correlation analysis, a positive and weak relationship was found
between ‘ethical climate’ moderator variable and ‘whistleblowing’ dependent vari-
able (r =, 227). A negative and relatively weak relationship was found between the

‘machiavellianism independent variable’ and the whistleblowing dependent vari-
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able (r = -, 113). In addition, there is no significant relationship between ethical

climate and machiavellianism variables.

Hierarchical Regression Analysis: Hierarchical regression analysis is applied
when independent variables affect dependent variables at different times and at
different rates. In order to determine the role of moderator variable within the
scope of hierarchical regression analysis, independent variables are included in the
model group-by-group. In order to achieve this, firstly the independent variable
and then both the independent and the moderator variable, and finally the inter-
action term obtained by multiplying the standardized values of the independent
variable and the moderator variable are included in the regression analysis. With-
in the scope of the hierarchical regression analysis, after the analysis of the first
group, the analysis of the second group is made and thus it is determined how the
variables in the second group change the effect level in the first group (Gurbiz and
Sahin, 2017: 276).

In order to test the study’s hypotheses, basic linear regression analysis was
used to examine the relationship between the machiavellianism independent var-
iable and the whistleblowing dependent variable. Following that, the sub-dimen-
sions of the ethical environment, which are thought to control the impact between
machiavellian tendencies and whistleblowing intention, were included in the study,

and hierarchical regression analysis was performed.

Within the framework of the study’s hypotheses, simple linear regression anal-
ysis was used to assess the degree of impact between machiavellian propensity and

the intention to whistleblowing. The results are shown in Tables 6 and 7.

Table 6: Machiavellianism-Whistlelbowing Regression Model Summary

Model R R? Adjusted R? Std. Error of Estimate
1 ,1132 ,013 ,011 ,69139

a: Independent Variable-Machiavellianism

Table 7: Machiavellianism-Whistlebowing Regression Model’s Results

Variable B Std. Error t P
Machiavellianism -,119 ,043 -2,746 ,006**
Constant 4,048 ,106 38,026 ,000

R?=,013, Adjusted R?=,011, F =7,542 ve **p«<,01

(1,588)

a= Independent Variable
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As shown in Table 6, machiavellianism has a significant effect on the intention
to whistleblowing at p <0.01 level. It is seen that a unit change in machiavellianism
effects the intention to whistleblowing (p <.01 level) significantly and negative-
ly by around 11 percent. According to the analysis results, the H, hypothesis was
supported.

In order to determine the moderator role of the ethical climate, the sub-dimen-
sions of the ethical climate were added one by one to the hierarchical regression

analysis.
‘Caring’ Sub-Dimension

The results of the hierarchical regression analysis for the machiavellian tendency,
the intention to whistleblowing, and the ‘Caring’ sub-dimension are shown in Ta-
bles 8, 9 and 10.

Table 8: Machiavellianism-Whistlebowing-Caring Sub-Dimension Regression

Model Summary

Model R R2  Adjusted  Std. Error of R2 E P
R2 Estimate Change  Change

1 ,219a ,048 ,045 ,67947 ,048 14,807 ,000

2 ,265b  ,070 ,065 ,67213 ,070 14,717 ,000

a= Constant, Zscore-Machiavellianism, Zscore-Caring

b= Constant, Zscore-Machiavellianism, Zscore-Caring, Interaction Term

Table 9: Machiavellianism-Whistlebowing-Caring Sub-Dimension-ANOVA
ANOVA?

Model Sum of Squares df Mean Square  F P

Regression 13,673 2 6,836 14,807 ,000°
1 Residual 271,007 587 ,462

Total 284,679 589

Regression 19,946 3 6,649 14,717  ,000¢
2  Residual 264,733 586  ,452

Total 284,679 589

a= Dependent Variable: Intention to Whistleblowing
b= Constant, Zscore-Machiavellianism, Zscore-Caring

c= Constant, Zscore-Machiavellianism, Zscore-Caring, Interaction Term
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Table 10: Machiavellianism-Whistlebowing-Caring Sub-Dimension Coefficients

Coefficients?
Unstandardized
Model . Standardized
Coefficients . t P
B Coefficients
Std. Error
Constant 3,766 ,028 134,624 ,000
1 Zscore-Machiavellianism -,064 ,028  -,093 -2,287 ,023
Zscore-Caring ,131 ,028 1,189 4,670 ,000
Constant 3,775 ,028 135,926 ,000
) Zscore-Machiavellianism -,056 ,028 -,081 -2,012 ,045
Zscore-Caring ,122 ,028 175 4,352 ,000
Interaction Term ,083 ,022 150 3,726 ,000

a= Dependent Variable: Intention to Whistleblowing

Summarizes the hierarchical regression model are shown in Table 8. When the
adjusted R? value in the first model is compared with the adjusted R? values in the
second model, it is seen that the rate of explaining the dependent variable of the
first model is 4.5% and the rate of explaining the dependent variable of the second
model including the interaction term is 6.5%. Both models were statistically signif-
icant (p <.05). Therefore, in the model including the interaction term, the rate of

explaining the dependent variable significance increased by 2%.

In Table 10, the interaction coefficients of the hierarchical regression analysis
are given. Both models were found to be statistically significant at p <.05 level.
This means that the interaction term - the standardized version of the mean scores
of the machiavellian tendency and the standardized version of the mean scores
of Caring - significantly effects the dependent variable. When the unstandardized
coefficients column is examined, it is seen that the interaction term effects the de-
pendent variable positively (B = .083) at the level of p =.000. In short, it was found
that the sub-dimension of ‘caring’ has a moderator effect.

As can be seen from the graph above, the interaction between the machiavel-
lian tendency and intention to whistleblowing in the case of low perception of the
‘Caring’ sub-dimension is negative and the slope of the interaction is steeper. In
cases where there is a high perception of the ‘Caring’ sub-dimension, it is seen that
the slope of the interaction between machiavellian tendency and intention to whis-

tleblowing is reduced. According to the results, the strength of the negative impact
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of the machiavellian tendency on the intention to whistleblowing is significantly
reduced by the “reducing” moderator effect of the ‘Caring’ sub-dimension. H, hy-

pothesis was supported.

7
g6
5 5 |
=
= —eo— Low
a0 4 .
g Caring
E 3 | ---l---High
s Caring
72
g 1 .

Low Mach High Mach

Figure 5: Moderator Role of ‘Caring’ Sub-Dimension

‘Law and Code’ Sub-Dimension

The results of the hierarchical regression analysis for the machiavellian tendency,
the intention to whistleblowing, and the ‘Law and Code’ sub-dimension are shown
in Tables 11,12 and 13.

Table 11: Machiavellianism-Whistlebowing-Law and Code Sub-Dimension Reg-

ression Model Summary

Model R R2  Adjusted  Std. Error of R2 E P
R2 Estimate Change  Change

1 ,203a ,041 ,038 ,68183 ,041 12,676 ,000

2 ,227b ,051 ,047 ,67868 ,052 10,687 ,000

a= Constant, Zscore-Machiavellianism, Zscore-Law and Code

b= Constant, Zscore-Machiavellianism, Zscore-Law and Code, Interaction Term
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Table12:Machiavellianism-Whistlebowing-Lawand CodeSub-Dimension-ANOVA
ANOVA*

Model Sum of Squares df Mean Square  F P

Regression 13,673 2 6,836 14,807 ,000°
1 Residual 271,007 587 ,462

Total 284,679 589

Regression 19,946 3 6,649 14,717  ,000¢
2 Residual 264,733 586  ,452

Total 284,679 589

a= Dependent Variable: Intention to Whistleblowing
b= Constant, Zscore-Machiavellianism, Zscore-Law and Code

c= Constant, Zscore-Machiavellianism, Zscore-Law and Code, Interaction Term

Table 13: Machiavellianism-Whistlebowing-Law and Code Sub-Dimension

Coefficients
Coefficients®
Model Unstz%n.dardized Standardized
Coefficients . t P
B B Sed. Error Coefficients
Constant 3,766 ,028 134,158 ,000
1 Zscore-Machiavellianism -,066 ,028 -,095 -2,343 ,019
Zscore-Law and Code ;118,028 ,170 4,195 ,000
Constant 3,772 ,028 134,498 ,000
) Zscore-Machiavellianism -,087 ,042 -,083 -2,049 ,040
Zscore-Law and Code ;131,033 , 161 3,962 ,000
Interaction Term ,107 ,042 ,104 2,543 ,011

a= Dependent Variable: Intention to Whistleblowing

As shown in Table 11, when the adjusted R? value in the first model is compared
with the adjusted R? values in the second model, it is seen that the rate of explain-
ing the dependent variable of the first model is 3.8% and the rate of explaining the
dependent variable of the second model including the interaction term is 4.7%.
Both models were statistically significant (p <.05). Therefore, in the model includ-
ing the interaction term, the rate of explaining the dependent variable significance
increased by 0.9%.
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In Table 13, the interaction coefficients of the hierarchical regression analysis
are given. Both models were found to be statistically significant at p <.05 level. This
means that the interaction term - the standardized version of the mean scores of
the machiavellian tendency and the standardized version of the mean scores of
Law and Code- significantly effects the dependent variable. When the unstandard-
ized coefficients column is examined, it is seen that the interaction term effects
the dependent variable positively (B = .107) at the level of p =.011. In short, it was
found that the sub-dimension of ‘Law and Code’ has a moderator effect.

Figure 6: Moderator Role of ‘Law and Code’ Sub-Dimension
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Where the perception of the law and code’ sub-dimension is low, the effect
of machiavellian tendency on whistleblowing intention is negative. However, as
the perception of ‘law and code’ sub-dimension increased, the interaction between
machiavellian tendency and intention to whistleblowing turned out to be positive.
According to the results of the analysis, the strength of the negative effect of the
machiavelist tendency on the intention to whistleblowing turned into the positive
effect by the “opposite” moderator effect of ‘Law and Code’ ethical climate percep-
tion. H,, hypothesis was supported.

‘Rules’ Sub-Dimension

The results of the hierarchical regression analysis for the machiavellian tendency,
the intention to whistleblowing, and the ‘Rules’ sub-dimension are shown in Tables
14,15 and 16.
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Table 14: Machiavellianism-Whistlebowing-Rules Sub-Dimension Regression

Model Summary

Model R R2  Adjusted  Std. Error of R2 E P
R2 Estimate Change  Change

1 ,169a  ,028 ,025 ,68644 ,028 8,580 ,000

2 ,179b ,032 ,027 ,68576 ,032 6,451  ,000

a= Constant, Zscore-Machiavellianism, Zscore-Rules

b= Constant, Zscore-Machiavellianism, Zscore-Rules, Interaction Term

Table 15: Machiavellianism-Whistlebowing-Rules Sub-Dimension-ANOVA
ANOVA?

Model Sum of Squares df Mean Square  F P

Regression 8,086 2 4,043 8,580 ,000b
1 Residual 276,593 587 471

Total 284,679 589

Regression 9,101 3 3,034 6,451 ,000c
2  Residual 275,579 586  ,470

Total 284,679 589

a= Dependent Variable: Intention to Whistleblowing
b= Constant, Zscore-Machiavellianism, Zscore-Law and Code

c= Constant, Zscore-Machiavellianism, Zscore-Law and Code, Interaction Term

Table 16: Machiavellianism-Whistlebowing-Rules Sub-Dimension Coefficients

Coefficients?
Unstandardized
Model . Standardized
Coefficients t o)
B Coefficients
B Std. Error
Constant 3,766 ,028 133,258 ,000
1 Zscore-Machiavellianism -,072 ,028 -,104 -2,547 ,011
Zscore-Rules ,087  ,028 ,126 3,084 ,002
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Constant 4,172 ,028 133,265 ,000
Zscore- Machiavellianism -,032 ,029 -,096 -2,348 ,019
2 Zscore-Rules -,047 1,028 , 121 2,951 ,003
Interaction Termb ,065 ,023 ,060 1,469 ,142

a= Dependent Variable: Intention to Whistleblowing

As shown in Table 14, when the adjusted R? value in the first model is compared
with the adjusted R? values in the second model, it is seen that the rate of explain-
ing the dependent variable of the first model is 2.5% and the rate of explaining the
dependent variable of the second model including the interaction term is 2.7%.
Both models were statistically significant (p <.05). Therefore, in the model includ-
ing the interaction term, the rate of explaining the dependent variable significance
increased by 0.2%.

When looking at the interaction coefficients in Table 16, it’s clear that the p
values in model 1 are significant in 95% confidence interval. However, it was de-
termined that the interaction term (p <.05) in model 2 was not statistically sig-
nificant. This means that the interaction term - the standardized version of the
mean scores of the machiavellian tendency and the standardized version of the
‘Rules’sub-dimension mean scores- does not significantly effect the dependent var-
iable. When the unstandardized coefficients column is examined, it is seen that
the interaction term effects the dependent variable at the level of p = .142 and
positively (B = .065). In short, the moderator effect of the sub-dimension of rules
could not be found.
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Figure 7: Moderator Role of ‘Rules’ Sub-Dimension

As can be seen in Figure 7, as the perception of the ‘Rules’ subdimension in-
creases, the strength of the negative effect between the machiavelist tendency and
the intention to whistleblowing decreases. However, there was no statistically sig-
nificant effect of the ‘Rules’ sub-dimension on the reduction of this strength. H,_
hypothesis was rejected.

‘Instrumental’ Sub-Dimension

The results of the hierarchical regression analysis for the machiavellian tendency,
the intention to whistleblowing, and the ‘Instrumental’ sub-dimension are shown
in Tables 17, 18 and 19.

Table 17: Machiavellianism-Whistlebowing-Instrumental Sub-Dimension Reg-

ression Model Summary

Model R R2  Adjusted  Std. Error of R2 3 P
R2 Estimate Change  Change

1 ,207a ,043 ,040 ,68133 ,043 13,129 ,000

2 ,208b ,043 ,039 ,68175 ,043 8,834  ,000

a= Constant, Zscore-Machiavellianism, Zscore-Rules

b= Constant, Zscore-Machiavellianism, Zscore-Rules, Interaction Term

Table 18: Machiavellianism-Whistlebowing-Instrumental Sub-Dimension

-ANOVA

ANOVA?
Model Sum of Squares df Mean Square F P
Regression 12,189 2 6,095 13,129 ,000b
1 Residual 272,490 587  ,464
Total 284,679 589
Regression 12,318 3 4,106 8,834 ,000c
2 Residual 272,362 586 ,465
Total 284,679 589

a= Dependent Variable: Intention to Whistleblowing
b= Constant, Zscore-Machiavellianism, Zscore-Law and Code

c= Constant, Zscore-Machiavellianism, Zscore-Law and Code, Interaction Term

150



Tugay Ulkii, Musa Said Déven
The Moderator Role of Ethical Climate upon the Effect Between Health Personnel’s Machiavellian Tendencies and
Whistleblowing Intention: The Case of Eskisehir

Table 19: Machiavellianism-Whistlebowing-Instrumental Sub-Dimension Coefficients

Coefficients?
Unstandardized
Model . Standardized
Coefficients t o)
B Coefficients
B Std. Error
Constant 3,766 ,028 134,257 ,000
1 Zscore-Machiavellianism -,110 ,029 -,158 -3,788 ,000
Zscore-Instrumental ,2125  ,029 ,180 4,300 ,000
Constant 3,762 ,029 130,510 ,000
) Zscore-Machiavellianism -,111 ,029 -,160 -3,817 ,000
Zscore-Instrumental ,127 ,029 ,183 4,326 ,000
Interaction Termb ,014  ,026 ,022 ,525 ,600

a= Dependent Variable: Intention to Whistleblowing

As shown in Table 17, adjusted R? value in model 1 and adjusted R? values in
model 2 were determined as 4%. According to the results of the analysis, the mod-
erator effect of the ‘Instrumental’ sub-dimension does not have a statistically sig-

nificant effect on the explanation of the dependent variable.

According to the hierarchical regression coefficients in Table 19, the signifi-
cance level of the interaction term in model 2 was determined as p = .600. In other
words, there was no statistically significant moderator effect of the Instrumental’

sub-dimension on the dependent variable.
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Figure 8: Moderator Role of ‘Instrumental’ Sub-Dimension

When the perception of ‘Instrumental’ sub-dimension is low or high, the im-
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pact of the machavellian propensity on whistleblowing intention is not statistically

important, as shown in figure 8. The H, hypothesis was rejected.

‘Independence’ Sub- Dimension

In the last analysis conducted within the scope of the study, it was investigated
whether the ‘Independence’ sub-dimension had a moderator effect. The analysis
results are shown in Table 20, 21 and 22.

Table 20: Machiavellianism-Whistlebowing-Independence Sub-Dimension Regres-

sion Model Summary

Table 20: Machiavellianism-Whistlebowing-Independence Sub-Dimension Reg-

ression Model Summary

Model R R2  Adjusted  Std. Error of R2 3 P
R2 Estimate Change  Change

1 ,147a ,022 ,018 ,68879 ,022 6,517 ,002

2 ,168b ,028 ,023 ,68711 ,028 5,659  ,001

a= Constant, Zscore-Machiavellianism, Zscore-Rules

b= Constant, Zscore-Machiavellianism, Zscore-Rules, Interaction Term

Table 21: Machiavellianism-Whistlebowing-Independence Sub-Dimension-ANOVA
ANOVA?

Model Sum of Squares df Mean Square E P

Regression 6,184 2 3,092 6,517 ,002b
1 Residual 278,495 587 474

Total 284,679 589

Regression 8,015 3 2,672 5,659 ,001c
2 Residual 276,664 586  ,472

Total 284,679 589

a= Dependent Variable: Intention to Whistleblowing
b= Constant, Zscore-Machiavellianism, Zscore-Law and Code

c= Constant, Zscore-Machiavellianism, Zscore-Law and Code, Interaction Term
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Table 22: Machiavellianism-Whistlebowing-Independence Sub-Dimension

Coefficients
Coefficients?
Model Unstafnldardized Standardized
Coefficients . t p
B B Sed. Error Coefficients
Constant 3,766 ,028 132,802 ,000
1 Zscore-Machiavellianism -,083 ,028 -,119 -2,917 ,004
Zscore-Independence ,066  ,028 ,095 2,331 ,020
Constant 3,762 ,028 132,754 ,000
) Zscore-Machiavellianism -,088 ,029 -,127 -3,090 ,002
Zscore-Independence ,064 028 ,093 2,266 ,024
Interaction Term ,048  ,024 ,081 1,969 ,049

a= Dependent Variable: Intention to Whistleblowing

As shown in Table 20, when the adjusted R? value in the first model is com-
pared with the adjusted R? values in the second model, it is seen that the rate of the
dependent variable of the first model is 1.8% and the rate of the dependent varia-
ble of the second model including the interaction term is 2.3%. Both models were
statistically significant (p <.05). Therefore, in the model including the interaction

term, the rate of explaining the dependent variable significance increased by 0.5%.

In Table 22, the interaction coefficients of the hierarchical regression analysis
are given. Both models were found to be statistically significant at p <.05 level. This
means that the interaction term - the standardized version of the machiavellian
propensity and the standardized version of the mean scores of Independence - has
a substantial impact on the dependent variable. When the unstandardized coeffi-
cients column is examined, it is seen that the interaction term affects the depend-
ent variable positively (B = .048) at the level of p = .049. In short, it was found that
the sub-dimension of ‘Instrumental” has a moderator effect.
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Figure 9: Moderator Role of ‘Independence’ Sub-Dimension

As can be seen from the graph above, there is a negative and steep sloping in-
teraction between machiavellian tendencies and intention to whistleblowing when
the perception of ‘independence’ sub-dimension is low. However, as the perception
of the ‘independence’ sub-dimension increased, the intensity of the interaction be-
tween the machiavellian tendency and the intention to whistleblowing the slope
decreased. Thus, as explained in the results of the analysis, it was found that the
‘independence’ sub-dimension had a ‘reducing’ moderator effect between machia-

vellianism and intention to whistleblowing. H, hypothesis was supported.

Conclusion

In business life, individuals sometimes have to decide on an action and its conse-
quences. In particular, employees who experience a dilemma about ethical behav-
ior, from time to time they share the negative situations about the organization
with their managers and from time to time they prefer to remain silent. One of
the factors affecting the decision-making mechanisms for individuals who prefer
to remain silent is the machiavellian personality trait. Machiavellian people can
exhibit manipulative behaviors in order to use the situation in their favor. In order
to prevent such behaviors, it would be beneficial for organizations to create a com-
mon value or behavior guide by managers. Shared values or procedures will affect
employees’ perceptions and guide how they should behave in specific situations.
The ethical climate of organizations is one of these guides. Thanks to the ethical
climate, individuals will be less hesitant about ethical dilemmas and will be able to
whistleblow about the unethical practices which they observe, with managers or

other authorized institutions more safely.
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Perhaps one of the most important meeting points for organizations with the
society is the employees. With the vision of senior management, the behaviors
of the employees have a share in the success or failure of the organizations. In
business life, individuals who act around personal interests, do not act ethically,
do not obey the rules of law and organize others to act in the same way, there are
also employees who are willing to act ethically, to obey rules, procedures and norms
and cultural themes. The news scandals about the organizations in the print and
visual media is the intersection of the two different employee behaviors mentioned
above. On the one hand individuals who have undesirable behaviors and on the
other hand individuals who transfer the information to the competent authorities,
because worrying that the continuation of undesired behavior will harm the insti-
tution and society. All organizations need employees who promote ethical behav-
ior, regardless of the sector in which they operate. Especially for employees who
are working in organizations operating in a very important sector such as health,
being transparent, selfless, and acting for the benefit of society are very important
motivations. Undoubtedly, the moral concerns caused by the lack of a service in the

health sector are felt more intense than in other sectors.

While the individuals working in the health sector, operate in a very stressful
and intense working pace, they try to meet the expectations of the organizastions
for themselves and deal with the patients and their relatives. It is an expected
result that individuals working in these difficult conditions tend to lean towards
unethical practices and try to manage their business lives as they wish by manip-
ulating others. At this point, it is very important to understand the feelings and
thoughts of the employees. Those who will do this are the managers. Conscious
managers who want to succeed themselves and their organizations should create
a sense of trust on all employees, along with the extra responsibility created by
operating in the health sector. Individuals tend to turn to unethical practices less
in the environments where a sense of trust occurs, and make the machiavellian
features less prominent. One of the ways to create such environments is about
creating an ethical climate. The ethical environment, which is viewed in general by
managers and workers, what behaviors are tolerated by individuals, what behaviors
are not expected, how rules and procedures are implemented, and so on, eliminates

the doubts in their minds.

Thanks to the ethical climate created within the institution, individuals will
be able to better understand how they should respond to the situations they face.
Whistleblowing conduct is thought to be influenced by the ethical climate gener-
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ated as one of the variables investigated within the framework of the research.
Individuals that prefer to act unethically, such as Machiavellians, are thought to be
more likely to whistleblow if they are affected by the ethical environment inside the
company. The study’s main goal is to investigate the relationships and experiences
between Machiavellianism, ethical climate, and the aim to whistleblowing. Accord-
ing to the results of the research, similar to the results in other studies (Dalton and
Radtke, 2013; Zarefar, Surya and Mela, 2018; Beigi et al., 2017) a significant and
negative interaction was found between machiavellianism and intention to whis-
tleblowing contrary to these studies (Stylianou et al., 2013; Basri et al., 2020), and
similar to the results of other studies (Culiberg and Miheli¢, 2017; Farooqi, Abid
and Ahmed, 2017) a significant and positive interaction between ethical climate
perception and the intention to whistleblowing. Unlike other studies (Malinowski,
2009; Dalton and Radtke, 2013), no significant interaction was found between
machiavellianism and ethical climate like Sunani, Subroto and Prihatiningtias’
(2014) study. In the analyses conducted within the scope of the main problem of
the research, the moderator effect of the sub-dimensions of ethical climate on the
interaction between machiavellianism and intention to whistleblowing was inves-
tigated. It has been found that, ethical climate’s ‘Caring’, ‘Law and Code’ and ‘Inde-
pendence’ sub-dimensions have moderator effect on the effect between machiavel-
lianism and intention to whistleblowing. Similarly, Vryonides et al. (2018) found
that exactly the same ethical climate sub-dimensions were related to the ethical

behavior of nurses in health care.

‘Caring’ and ‘Independence’ sub-dimensions have a ‘reducing’ effect on the in-
teraction between machiavellianism and intention to whistleblowing. On the other
hand, ‘Law and Code’ sub-dimension has an ‘opposite’ effect on the same interac-
tion. It seems that, the existence of bureaucratic structure in health institutions
increases the importance of the ‘law and code’ sub-dimension of ethical climate.
Similarly, in the study of Saygili, Ozer and Karakaya (2020), the dimension of prin-
ciples, that is, compliant with law and codes, had the highest average.

When the findings are evaluated in detail, it is seen that the laws and codes’
sub-dimension has the ‘opposite’ mediating effect as a natural result of the research
for being conducted in a public institution. However, it is not just laws or rules that
encourage individuals to act ethically. As mentioned in the study of Bolsin, Faunce
and Oakley (2005: 614), besides the rules and procedures, especially in terms of
virtue morality, features such as motivation, emotions, wisdom, conscience and

friendship also encourage individuals to act ethically. Thanks to the combination
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of rules and codes and all other components, healthcare professionals will posi-
tively approach the intention to whistleblowing, provided that it is in the public
interest. As a result of the research, it was determined that the sub-dimension of
‘Caring’ also had a mediating effect. The basic motivation of healthcare profes-
sionals is based on helping other people. Under these circumstances, it will not be
surprising to observe the mediating effect of the ‘caring’ sub-dimension. One of
the most important problems detected in the research on healthcare professionals
about the intention to whistleblowing is that individuals prefer to remain silent
due to insufficient evidence or insecurity in the institution (Jones and Kelly, 2014:
989). When healthcare professionals care about and support their colleagues in the
organization, it is seen that the employees within the organization increase their
intention to whistleblowing. Finally, it is worth mentioning the sub-dimension of
‘Independence’. As mentioned in the literature section, the act of whistleblowing
is a largely individual choice, starting from the moment of observing various prob-
lems. For individuals engaged in a whistleblowing act, the results may be either
good or bad. Life becomes very difficult for whistleblowers who are laid off, exposed
to retaliation and threatened. However, for individuals who evaluate the action
within the context of ethical behavior, performing the action independent from
the results is the main concern (Mannion and Davies, 2015: 504). For this, a struc-
ture that supports independence within the institution is required. In parallel, as a
result of the study, it was observed that the intention of whistleblowing increased

when the ‘independence’ sub-dimension was high.

When the results were evaluated in general, it can be seen that the findings ob-
tained support the studies performed by Dalton and Radkte (2013), Singhapakdi
(1993), Barnett, Bass and Brown (1994), Demirtas and Bickes (2014), Ozen (2018).
As stated by Shin (2012) and Pauly et al. (2009), it is very important to detail the
effects that the components of ethical climate can have within the healthcare or-
ganizations. As mentioned in the study of Ray (2006:444), in the institutions with
bureaucratic structure, there is a situation of directing the employees’ intention of
whistleblowing along with the ethical codes and ethical framework in line with the
interests of the organization. Because the whistleblowing actions carried out with-
out the knowledge of the management can bring many negative consequences for
both organizations and employees. As a result of the research, it was determined
that individuals are more inclined to initiate the whistleblowing action, firstly from
the legal authorities within the organization where they are more influenced by
laws and codes. In addition, machiavellian individuals should be directed to think

of other people’s interests rather than their own interests in the healthcare indus-
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try with a high level of responsibility. According to the results of the study, in order
to get rid of the negative effects of machiavellianism and to create a more effective
and efficient working environment with machiavellian individuals, it is seen that
managers should determine the procedures and norms clearly and they should do
this with a participatory management approach rather than an authoritarian man-
agement approach. The reason why the autocratic management approach should
not be preferred is that the studies about the higher machiavellian people in au-
thoritarian structures can be shown as an example (Malloy and Agarwal, 2003:
241; Merill et al., 1993: 287; Coker, Greenberg and Kosa, 1965).

The study has been put forward under a number of limitations. The first, and per-
haps the most important of these limitations is that, as one of the limitations that
dominate the social sciences, the instantaneous emotions and thoughts of the indi-
viduals participating in the research can change. Individuals participating in the study
may evaluate expressions differently under the influence of different thoughts in an-
other time period and therefore the results may be different. As a consequence, it is

important that research findings reflect the entire population.

Employees filling in questionnaires during working hours can prevent ration-
al behavior. As in most studies, this study assumes that the participants behave
completely rationally under time limitation. Political fluctuations in countries can
cause public personnel to approach the survey method negatively, and therefore,
employees may give different answers under the influence of various political pres-

sures, contrary to what they think.

With this work carried out in the health sector, managers were asked to learn
more about the concepts of machiavellianism, ethical climate and intention to
whistleblowing. The health sector is a very sensitive sector in terms of personal
relations. It is very important to ensure an environment of harmony and trust be-
tween managers and their employees. At this point, determining and implement-
ing the rules and ethical codes of healthcare managers in a way that will take the
participation and support of all employees is one of their most important duties.
Otherwise, whistleblowers will be considered traitors, individuals will be silent in
the face of wrong doing, and this will make it easier for the machiavellian individu-
als to manipulate other people. Another point that managers should pay attention
to is that they should find ways to get efficiency from the so-called whistleblow-
ers and the machiavellian people. As long as people who intend to whistleblowing,
share the problems and unethical behaviors within the organization with the man-

agers, it will be possible to solve these problems more quickly. It is thought that a
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rewarding practice that encourages the whistleblowing act may be beneficial for
this. It will also be useful to organize projects and conferences that can raise aware-

ness in a society on the benefits of the whistleblowing action.

It is recommended that other researchers working in these fields investigate
the machiavellian tendencies in the health sector, ethical climate levels and the
results of the whistleblowing act in different regions and on different samples.
It is suggested to look at the mediating effects of variables such as psychological
capital, wage satisfaction, and performance evaluation systems in order to reverse
the negative perception of the machiavellian individuals towards their intention
to whistleblowing. It is thought that the examination of the interaction of the
sub-dimensions of machiavellianism with whistleblowing under the mediation of
ethical climate is also important for future studies. Thus, under which conditions
both machiavellianism and ethical climate will have an effect will be examined in
more detail. More consideration should be given to the fact that ‘rules’ and ‘in-
strumental’ dimensions, which are sub-dimensions of ethical climate, do not yield
meaningful results in interaction. Because the silence of individuals working in the
health sector in the face of ethical violations can cause significant harm in terms
of public health. For further studies, it is suggested to examine the joint effects
of both ethical climate and variables such as ethical leadership, positive deviance
behavior, narcissism and psychopathy on the interaction of machiavellianism and
whistleblowing. Because the dark triad, including machiavellianism, is one of the
personality traits that affect individual decision-making. In subsequent studies, it
is thought that the literature can be expanded by conducting qualitative research
with the participation of individuals who have performed the whistleblowing ac-
tion in order to prevent the perception of machiavellianism and whistleblowing as
anegative behavior in any case. Finally, it is thought that this study will contribute
to other researchers operating in fields such as organizational behavior, sociology,
psychology, and education management, and will be a source of inspiration for the
interaction of variables such as Machiavellianism, ethical climate, and whistleblow-

ing intentions in Turkish literature and will inspire future studies.
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Basin Konseyi Kararlar1 Baglaminda Medyada Etik
Ihlaller

Mehmet Sena Kdsedad

Oz: iletisim teknolojilerindeki gelismelerle birlikte kitle iletisim araclar cesitlenerek, bireylerin yasantisina daha
cok etki etmeye baglamistir. Geleneksel medyanin yaninda yeni kitle iletisim araglar1 da artan bir sekilde insanlara
haber ve bilgi ulagtirmaktadir. Enformasyonun, daha fazla sayida ve aym anda daha fazla kitleye ulastirildig: yeni
medya diizeninde, basin ahldk: ve basin etigi gibi kavramlar énemini artirmistir. Buna karsin medyanin ¢esitlenmesi
ve 6z denetim mekanizmalarinin saglhkli isletilememesi nedeniyle, etik ihlallerin sayisinda artig yaganmaktadir. Ge-
leneksel medyanin yaninda dijital medya araglarinin neden oldugu etik ihlaller, iletisim ¢aginda ¢6ziime kavustu-
rulmasi gereken 6nemli bir sorun olarak belirmistir. Bu calismada; Tiirk medyasinda yapilan etik ihlallerin ortaya
konmasi amaglanmigtir. Basin Konseyinin 2016-2020 tarihleri arasinda 6z denetim faaliyetleri kapsaminda aldig1
kararlar dokiiman ve icerik analizine tabi tutulmus, bu ¢ercevede basin kuruluglarinin basin etik kurallarina uyma
yeterlilikleri test edilmeye ¢aligilmistir. Calismada, medya kuruluglarinin ve gazeteci-yazarlarin en ¢ok “Kisileri ve
kuruluglari, elegtiri simirlarinin 6tesinde kigiik diigiiren, asagilayan veya iftira niteligi tasiyan ifadelere yer verile-
mez” hitkmiinii iceren Basin Meslek flkeleri'nin 4. maddesini ihlal ettikleri tespit edilmistir. Ayrica Basin Konseyine
yapilan bagvurular degerlendirildiginde, Konseyin etkinligini yitirmeye bagladig: ve Tiirkiye’de medya alaninda faa-
liyet gosteren tek sivil 6z denetim mekanizmasinin zayifladig1 sonucuna ulagilmigtir.

Anahtar Kelimeler: Basin Ahlaki, basin etigi, basin meslek ilkeleri, medyada etik, basin konseyi.

Ethical Violations in The Media Regarding Press Council Decisions

Abstract: Mass media has become diversified and has started to have more influence on individuals’ lives along
with the developments in communication technologies. In addition to traditional media, new mass media increas-
ingly provides individuals with news and information. Terms such as press moral and press ethics have increased
their importance in the new media system, where information is delivered to more and more masses at the same
time. However, there is an increase in the number of ethical violations due to diversification of media and failure to
operate self-regulatory mechanisms properly. The ethical violations caused by the traditional media and the digital
media are specified to be an important issue that should be resolved in the communication age. This study aimed
to reveal the ethical violations committed in the Turkish media. The decisions taken by the Press Council regarding
self-regulatory activities between 2016-2020 were subjected to document analysis and content analysis, thus, the
ability of media organizations to comply with press ethics and ethical rules were attempted to be tested. In the
study, it was identified that the media organizations and journalist authors mostly violated the article 4 of the Press
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Code of Conduct specifying the following provision: “The statements that humiliate, insult or defame individuals
and organizations beyond the limits of criticism cannot be used”. In addition, when the applications made to the
Press Council were evaluated, it was concluded that it began to lose its effectiveness and the only civil self-regulatory
mechanism operating in the field of media in Turkey weakened.

Keywords: Press Moral, press ethics, press code of conduct, media ethics, press council.

Giris
Tarihsel siireg icerisinde iletigim teknolojilerinde gerceklesen hizl degisimler, med-
yanin karsisina biiyiik firsatlarin yaninda bazi sorunlar da ¢ikarmistir. iletisimin
kazandig1 bu boyut, artan bir sekilde toplumsal yasantilar: degistirmekte ve doniis-
tarmektedir. Kitle iletigim araglary; ilk ¢iktiklar1 dénemden itibaren gui¢ ve itibar
kazanmaya baglamis, toplumlarin yonetilmesi strecinde dikkate alinmas: gereken
unsurlardan biri haline gelmistir. Siyasal iktidarlar, ideolojik gruplar ve diger ¢cikar
odaklari, kendi amaglarini gerceklegtirmek i¢cin medyay: yogun olarak kullanmakta-
dir. Yeni toplumlarin yaratilmasinda, ideolojilerin olugturulmasi veya yikilmasinda,
iktidarlarin devrilmesinde ve buyiik toplumsal déntgtimlerin saglanmasinda med-
yanin gicti sonuna kadar somiirtilmektedir. Bir yandan da medyanin sahip oldugu
bu gii¢, siyasal iktidarlar agisindan denetlenmesi gereken tehlikeli bir olgu olarak
gorulmiis ve ilk dénemlerden itibaren kamusal denetime tabi tutulmustur. Haber-
lesme 6zgiirliigine miidahale edilmeden, medyay: kontrol edecek mekanizmalarin
olusumu, medyanin denetlenme bi¢imi ve ortaya ¢ikan anlagsmazliklarin ¢éziima
gibi konular, giniimiizde de ¢6zim bekleyen sorunlar arasinda yer almaktadir. Bu
baglamda; gazeteciler, basin meslek 6rgutleri 6nciligunde, kat1 yasal denetimlerin
6nune gecebilmek ve basin mesleginin sayginligini artirmak icin basin ahlik ilke-
leri, basin meslek ilkeleri, mesleki yiikiimluliik bildirgeleri adi altinda cesitli mesleki
kodlar gelistirerek bu ilkelere uyacaklarini taahhiit etmiglerdir. Bu kurallara uyulup
uyulmadigini denetlemek amaciyla basin meslek 6rgiitleri veya medya kuruluglar

binyesinde ¢esitli 6z denetim (otokontrol) mekanizmalar: tesis edilmistir.

Medya alaninda etik ilkelerin benimsenmesi ve 6z denetim mekanizmalarinin
isletilmesi uygulamalarina ilk olarak gazeteciligin gelistigi Bat1 tlkelerinde rast-
lanmaktadir. Buna kargin Turkiye'de Batrdaki uygulamalarin benzeri islevsel bir
otokontrol sisteminin tesis edilmesi uzun zaman almigtir. Osmanli’nin son dénem-
lerinde kurulan basin meslek orgitleri, yénetmeliklerinde gazetecilerin uymalar:
gereken kurallara yer vermis, cagdas anlamda olmazsa bile bir ¢esit 6z denetim me-
kanizmasi olugturmaya ¢aligmiglardir. Cumhuriyet Dénemi'nde ahlak kurallari, si-
yasal iktidar tarafindan kurulan Tirk Basin Birligi eliyle yiirtatilmek istenmis, ¢ok

partili sisteme gecildigi dénemde ise yine kamusal niteligi bulunan Basin flan Kuru-
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mu araciligiyla benzer bir yap: siirdirilmek istenmistir. Bunun diginda Basin Seref
Divani, Turk Basin Kongresi, Dinyada Basinin Kendi Kendini Kontrol Sistemleri
ve Uygulamalari Semineri gibi girigimler olmusg, uzun émiirlii olmayan bu ¢abalar-
dan sonug elde edilememigtir. Tarkiye'de basinin digaridan miidahale edilmeksizin
kendi kendini denetlemesi amaciyla faaliyet gosteren en uzun soluklu kurumsal
yapi, 1988'de s6zlesme ile kurulan ve resmi hiiviyeti bulunmayan Basin Konseyidir.
Gintimiizde etkinligini stirdiiren Basin Konseyi, kabul edilen Basin Ahlak ilkeleri

dogrultusunda Turk medyasinda otokontrol iglevini devam ettirmektedir.

Bu caligmada, Basin Konseyinin 6z denetim amacina yonelik aldig: kararlar in-
celemeye tabi tutularak Tirk medyasindaki etik ihlaller ortaya konmaya ¢alisilmak-
tadir. Caligmada; literatiir taramasi, betimsel analiz ve icerik analizi tekniklerinden
yararlanilmigtir. Oncelikli olarak etik ve ahldk kavramlari agiklanmis daha sonra 6z
denetim kavrami ve mesleki sorumluluk getiren basin meslek kodlari/ilkeleri ele
alinmigtir. Daha sonra Basin Konseyinin; yapisi, faaliyetleri, 6z denetime yénelik
igleyisi gibi konular ¢aligmaya dahil edilmistir. Basin Konseyinin 2016-2020 yilar:
arasinda otokontrol kapsaminda aldif1 kararlar, betimsel analize ve icerik anali-
zine tabi tutularak, son 5 yilda Tiurk medyasinin hangi etik ihlalleri sergilendigi
belirlenmeye ¢aligilmigtir. Elde edilen bulgularda, Basin Konseyi Yitksek Kurulunun
bagvurular1 karara baglarken, uyari ve kinama yénundeki yaptirim kararlarini, en
fazla Basin Meslek Ilkeleri'nin 4. 6. ve 10. maddelerine dayandirdig: belirlenmistir.
Bu maddeler; kisilik haklarina saldir1, dogruluguna emin olunmayan haberlerin ya-
yinlanmasi ve yasalarin su¢ saydig1 eylemlerin bagkalarina atfedilmesi gibi konular
diizenlemigtir. Calismada, Basin Konseyine etik ihlal gerekgesiyle yapilan bagvuru
sayisinda son yillarda énemli oranda disiis yasandig: tespit edilmistir. Bu nedenle
Basin Konseyinin denetim fonksiyonunun zayifladifi sonucuna ulagilmigtir. Bu
yoniiyle calisma, Turk medyasinda tek sivil otokontrol sisteminin mevcut durumu-

nu da ortaya koymaktadur.

Medyada Ahlak ve Etik

Medya alaninda etik ve ahldk kavramlari genelde karigtirilmakta, ¢ogu kez birbiri-
nin yerine kullanilmaktadir. Her iki kavram arasinda giindelik dilde ¢ok anlamlilik
ve gegiglilik olmasina kargin her iki s6zcugi birbirinden ayirmak konusunda yine
de belli 6lgiitler bulunmaktadir. Ahlak, esasinda bireyin kendisine ve iligkide bulun-
dugu kigilere karsi kigisel gérevlerini tanimlar ve kigiye 6zgii bir sorumluluktur. Bu
yoniiyle, insanin kendine ve diger kisilere kars: iyi davranmasi, genel bir ifadeyle

iyilige varilmasi i¢in kendini uymaya zorunlu hissettigi manevi ve ruhi gérevler ve
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bunlara iligkin kurallar butunidiir. Ahlakta vicdani sorumluluga génderme yapila-
bilmektedir (Girgin, 2008, s. 216-224). Etik ise daha ¢ok ahlak temelinde diigiin-
meyle ve bu dogrultuda hareket tarz1 sergilemeyle ilgili bir davranig bilimi olarak
tarif edilir. Etik, toplumun geneline yonelik davranis kurallarini 6nerir ve toplum
icin neyin uygun ya da uygunsuz, izin verilir ya da verilmez, dogru ya da yanls
oldugu distuncesinden hareketle bir degerler, ilkeler ve kurallar zinciri olarak ta-
nmimlanir (Evers, 2010, s. 45).

Medya etigi, profesyonel etigin bir alt kategorisinde yer alir ve medyada gorev
alanlarin ve gazetecilerin mesleklerini icra ederken uymak durumunda olduklar:
kurallar ve ilkeler biitanii olarak agiklanir (frvan, 2005, s. 62). Medya etigi, gérece
6zgur bicimde gérev yapan gazetecilerin, baski gruplarina karg: kendilerini ve mes-
leklerini korumak, okuyucuya giiven vermek ve yasal denetimleri azaltmak diisiin-
cesiyle uymaya s6z verdikleri kurallar dizesi olarak ortaya ¢ikmistir (Alemdar, 1999,
s. 253). Yirminci yiizyila girilirken, gazetecilik mesleginin profesyonel tekniklerle
yapilmaya baglanmasi, basin meslek o6rgiitlerinin kurulmasi, objektif ve uzman-
lagmig toplum anlayiginin yikselmesi ve bilimsel gazetecilik egitiminin yayginlag-
mas! nedeniyle objektif, tarafsiz ve profesyonel haber paradigmasinin hikimiye-
ti giiclenmis ve gazetecilik etigi kurumsal hatlariyla yerlesmeye baglamistir. Yine
de bu kavramin gerek akademik ve popiiler elegtirilerde gerek iletisim alanindaki
dizenlemelerde bagat bir konuma yiikselmesi, 1980’lerden sonra ancak miimkin
olabilmigtir (Tag, 2010, s. 3-13).

Hem ahldk hem de etik kavramlarinda, kisinin topluma déniik eylemlerinin
sonuglarindan sorumlu olmasina génderme yapildigindan; medyada gérev alanla-
rin, yaptiklar: haber ve verdikleri bilgilerin sonuglarini diistinerek hareket etmeleri
beklenmektedir. Basin i¢in sik¢a dile getirilen nesnel habercilik veya iyi habercilik,
ayn1 zamanda ahlakl habercilik olarak da kabul edilmektedir. Meslek ahldkina sa-
hip gazetecilerin yerine getirmesi gereken belli yitktmliiliikleri vardir: Gazeteciler;
adil ve abartisiz olmali, insanlari belli hedeflere ulagmak i¢in arag¢ degil amag olarak
gormeli, haberin olas1 sonuclarini dikkate almals, bildirilerini sunmali ve yerinde
ayrimlar yapmaktan ¢ekinmemelidir (Almagor, 2002, s.101). Bu baglamda, ahlak
ve etik ilkeleri, sadece 6zgur basin i¢in degil ayn1 zamanda saglikli igleyen demokra-

sinin ayrilmaz bir parcas: olan gicli ve givenilir bir basin i¢in de gereklidir.

Gazeteciler icin Etik Davranis Kodlari ve Oz Denetim

Guniimiiz ¢cagdas yonetim sistemlerinde, meslek mensuplarinin, mesleklerinin ic-

rast sirasinda uymak durumunda olduklar: kurallar, yasalar ve yonetmelikler yo-
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luyla belirlenmistir. Bu kurallara uyulmamas: halinde yasal yaptirimlar s6z konusu
olabilmektedir. Bunlar diginda yazili olmayan ancak mesleki deneyimler sonucu
ortaya ¢ikarilan ve uygulanan meslek kurallar: vardir. Genel anlamda mesleki etik
kodlar, ahlak ilkeleri ya da kurallari, yasal diizenlemelerde yer almayan ancak mes-
leki etkinlik agisindan 6nemli olan uygulamalarla ilgili sorumluluklar: ve kuramlar
barindirmalari nedeniyle, meslek tiyelerine rehberlik eden ancak baglayici olmayan
yapisal 6zelliklere sahiptir (Ozgen, 1998, s. 51). Gazetecilik meslegi icin davranig
kodlarinin gelistirilmesi anlayis1 da bu alanda ahlak ve etik kavramlarinin 6nemini
artirmasi ve gazeteciligin 6nemli bir meslek olarak gériilmeye baglanmas: sonucu

ortaya ¢ikmugtir.

Gazetecilik meslegi, Bat1 iilkelerinde 19. yiizyildan itibaren gelismis ve 6nemli
meslek gruplar: arasindaki yerini almaya baglamigtir. Gazetecilikte, gerek isin yu-
rutilmesi gerek meslek grubu iiyelerinin kendi aralarindaki ve toplumun geri kalan
boliumleriyle iligkilerinin saglikli bir bicimde diizenlenebilmesi i¢cin zamanla yeni
kurallara gereksinim duyulmus, gelistirilen bu kurallar kamuoyuyla paylagilmistur.
Bazi iilkelerde ulusal ya da uluslararas: iletigim birlikleri, dernekleri ya da sendika-
lar1 tarafindan benimsenmig kurallar uygulanmais, bazi iilkelerde ise iletisim ahlak
kurallar, siyasal iktidarlar tarafindan, kanunlar, kararnameler ve yonetmelikler
cercevesinde zorunlu olarak kabul ettirilmigtir. Gazetecilerin gérevlerini yaparken
uymak zorunda olduklar: kurallar; anayasa, ceza yasalari, basin yasalar: ve diger
yasal diizenlemelerle cercevelenmistir. Bunun diginda génillalitk esasina dayanan;
onur yasalari, etik kodlar, ahlaki standartlar, meslek ilkeleri, gazetecilerin hak ve
sorumluluklarina iligkin bildirgeler ve gazetecilik davranis kurallar: gibi degisik ad-
lar altinda mesleki kodlar gelistirilmis ve basin meslek orgiitleri tarafindan uygu-
lanmaya ¢aligilmigtir. Bu ilkeler sayesinde, basin mesleginin genel ve ortak davranig
bicimlerinde ortak bir yol ve standart olugturulmasi amaglanmigtir (Girgin, 2008,
s. 233-237).

fletisim teknolojilerindeki hizli gelismeler ve kitle iletisim ara¢larinin
cesitlenmesi, etkisi ve 6nemi artan iletigim meslegine y6n verecek mesleksel diizey-
deki ahlak ve davrams kodlarinin olusturulmasini gerekli kilmigtir. Gazeteciligin
hatali uygulamalarindan men edilip, gazetecilerin yaptiklar: eylemlerden sorumlu
tutulmalarini saglayacak davranig kodu tizerinde 6nemle durmanin, basindaki kali-
tenin artmasini saglamasi olasidir. Yine de belirlenen kodlarin genig anlamdaki ah-
laki ve toplumsal degerlerle yalnizca bagdasmasi degil, ayni zamanda uyum icinde
olmas: da gerekir (Belsey ve Chadwick, 1998, s. 26). Bu nedenle etik davranig kod-
lar1 sadece haberler i¢in degil, medyadaki diger icerikler i¢in de iglevsel hile getiril-
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melidir. Kitle iletigim ara¢larinda haberlerin diginda pek ¢ok icerik bulunmaktadir.
Ancak basin meslegi icin gelistirilen davranis kodlarina, yayin kuruluglarinin daha
cok haberlerle ilgili kisimlar1 ve habercilerin ¢aligmalar: konu olmaktadir. Diger ice-

rikler, mesleki kodlar agisindan géz ard: edilmektedir.

Bir otoriteye bagli olmadan faaliyet yiirtiten basin meslek 6rgitleri tarafindan
geligtirilmis olan meslek ilkeleri, gazetecinin tstlendigi misyonu koruma altina alma-
y1amaglamaktadir. Bu ilkelere uyulup uyulmadiginin kontrol edilmesi amaciyla ise 6z
denetim (otokontrol) sistemi olusturulmustur. Oz denetim, genel olarak medyanin
kendi icerisinde gelistirdigi ahlak ve etik ilkelere uyulup uyulmadigini denetlemek
ve bunun sonuglarini ilgili taraflarla birlikte kamuoyuyla paylasmak esasina dayanan
bir sistemdir. Oz denetim sistemi, siyasi otoritenin medyaya dogrudan miidahalesini
engellemek, okuyucuyu dinleyici ve izleyiciyi yalan ve yanhs haberlerden korumak,
dirist davranmayan gazetecileri disiplin altina almak, yapilan yorumlar: inanilir kil-
mak ve halkin medyaya giivenini stirdiirmek i¢in tesis edilmigtir (Alemdar, 1990, s.
388). Kitle iletigim araglarinin islevini yerine getirebilmesi amaciyla da zaruri olan bu
kontrol/denetim mekanizmalari, basin 6zgiirliigiiniin korunmas: agisindan da 6nem
tagimaktadir (Temel ve Kogak, 2015, s. 444). Cinkii 6z denetim mekanizmalarinin
igletilmesinde, medyanin hem 6zgiir olmasi hem de bu 6zgtrlugin istismar edilmesi-

ni énleyecek cesitli kurumlara sahip olmasi hedeflenmistir.

0z Denetim Mekanizmasi Olarak Basin Konseyi ve Basin Meslek ilkeleri

Diinyanin bir¢ok tilkesinde basinda 6z denetim sisteminin islevsel hale getirilmesi
amaayla basin konseyleri kurulmugtur. Basin konseyleri; iletisim araglarinin hal-
kin sesi ve kamu gozciist olarak daha iyi hizmet verebilmesi, kendi icerisinde or-
taya ¢ikabilecek anlagmazliklar: ve ¢ikar iligkilerini denetleyebilmesi, devlete karg:
ézgirlikleri ve sonugta da halkin giivenini kazanarak saygin bir konuma gelebil-
mesi i¢in kendi kendini denetim i¢in olusturulmustur. Basin konseylerinin, ahlaki
standartlarin belirlenip korunmasinin yan: sira basin 6zgurlagunin teminat altina

alinmasina yénelik fonksiyonlar1 da bulunmaktadir (Isik, 2002, s. 70).

Oz denetim diisiincesiyle yola ¢ikilarak varilan modellerden biri olan basin kon-
seylerinde, halktan temsilcilerin de katilabilecegi organlar bulunmaktadir. Konsey-
ler; basinda ¢ikan haksiz, yanh ya da yanhs haberlerden kaynakl, ¢ikarlar: zedele-
nen kigilerin sikayetleri tizerine konuyu incelemektedir. Kendiliginden de harekete
gecebilen konsey, gerekli olan aragtirmalar1 yapip elde ettigi sonucu, eger séz konu-
su yayin organi haksiz bulunmussa bunu da agiklayarak kamuoyuna duyurmakta-
dir (Girgin, 2008, s. 242).
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Turkiye'de Basin Konseyi kurulmadan énce, basinda 6z denetimle ilgili baz1
girisimler olmugtur. Turk basin tarihinde ilk gazetecilik meslek 6rgatii 1908’de ku-
rulan Cemiyet-i Matbuat-1 Osmaniye'dir. Ikincisi ise bu cemiyetin devami olarak
da gosterilen 1917'de faaliyete baglayan Osmanh Matbuat Cemiyeti'dir. Osmanli'da
kurulan basin meslek érgiitleri, tiiziiklerinde gazetecilerin uymalar: gereken pren-
siplere yer vermis, giiniimtizdeki gibi olmazsa bile bir ¢esit 6z denetim mekanizma-
s1 olugturmay1 amaglamigtir. Cumhuriyet Dénemi'nde ise basin organlari, yasal di-
zenlemelerle denetim altinda tutulmak istenmis, bu kapsamda Turkiye’de kanunla
kurulan ilk ve tek basin meslek 6rgutii, 1938'de Tiirk Basin Birligi adiyla kurulmusg-
tur. Iktidar-basin iligkilerini iktidar lehine diizenlemek tizere ¢ikarilan Basin Birligi
Kanunu, gazetecilerin ¢aligma kogullarinin yam sira otokontrol mekanizmalarini
da diuizenlemis, bir yandan da gazetecilerin birlige tiye olmasini zorunlu kilmigtir.
Bitiin bu girisimlere ragmen tulkemizde 6z denetim konusunda 1960 yilina kadar
elle tutulur bir girisim ortaya ¢ikamamistir. Bu eksikligin giderilmesine yonelik ¢a-
ligmalar, bu tarihte ciddiyet kazanmig ve 24 Temmuz 1960’ta (Tirkiye) Gazeteciler
Cemiyeti ile Istanbul (Tiirkiye) Gazeteciler Sendikasinin ortak ¢aligmasi sonucu,
Basin Ahldk Yasas: adi altinda olugturulan metin, gazeteciler ve yayin kuruluslar:
temsilcileri tarafindan imzalanmigtir. Basin Ahldk Yasasrnin uygulanip uygulan-
madigini denetlemek i¢in de Basin Seref Divani kurulmustur. Birkag ay gérevini
stirdiiren Kurum, bazi bagarili iglere imza atmigsa da kapanmaktan kurtulamamig-
tir (Késedag, 2018, s. 504). Yine de Tiirk basininin iglevsel bir 6z denetim mekaniz-

masina kavugmasi i¢in 80’li yillarin sonunu beklemek gerekmisgtir.

Basinin dig miidahale olmaksizin kendi kendini denetlemesi amaciyla bir kon-
sey kurulmasi fikri, 28 gazetecinin basin alaninda yaganan sorunlar: tartigip ¢ézi-
me kavusturmak amaciyla 1986'da diizenledigi bir toplantida giindeme gelmistir.
Bu diistincenin hayata gecirilmesi ile ilgili calismalar uzun sture devam ettirilmis,
“Basin Konseyi Sozlesmesi” ve “Basin Meslek Ilkeleri” taslaklarina 1988 yilinda son
hali verilebilmistir. Nihayetinde Basin Konseyi; 28 gazetenin, 22 derginin, 11 haber
ajansmin, 6 yayimn kurulugunun ve 6 basin kurulusu temsilcisinin Konsey Sozleg-
mesine imza atmasiyla 6 Subat 1988'de kurulmugtur (Tokgoz, 1994, s. 64). Basin
Konseyine dernek veya vakif gibi resmi bir statii verilmemistir. Siyasal iktidarlarin,
yasal duzenlemeler yoluyla vakif veya dernek gibi kuruluglara rahatlikla mudaha-
le edebilme ihtimalinden hareketle Konsey, sadece sozlesme ile olusturulmustur.
Basin Konseyi, kuruldugu ilk dénemlerde basinda géniillii denetim islevini yerine
getirmig ve Turk toplumu tarafindan benimsenen ve kararlarina énem verilen bir
kurum olma yolunda ilerlemistir. Ancak sonraki yillarda baz1 gazeteciler, alinan ka-

rarlara katilmayarak, Konsey S6zlesmesi'nden imzalarini geri ¢cekmis, tiyelikten de
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istifa etmistir. Konseyin kararlarini tartismaya acan bu durum, ilkemizde gaze-
tecilerin, kendi meslek 6rgiitleri tarafindan da olsa “denetime” ve “elegtiriye” acik
olmadiklarini, kendilerini hi¢bir kurulusun denetimine ve yaptirimina tabi kilmak

istemediklerini gostermigtir (Avsar ve Demir, 2005, s. 295).

Basin Konseyinin ¢aligmalari baglica ti¢ hukuki metne dayandirilmigtir. Bunlar;
Basin Konseyi Sézlesmesi, Basin Meslek {lkeleri ve Basin Konseyi Calisma Kurallar
ve Bagvurular: Degerlendirme Usulleri adini tagiyan i¢ tuzik niteligindeki belgedir.
Mesleki etik ihlallere dair incelemeler ve basin 6zgiirlugiunii korumaya ve etik de-
gerleri yerlegik kilmaya déniik dis faaliyetler ise Basin Konseyinin iki temel faaliyet

konusunu olusturmustur (Onok, 2019, s. 34).

Basin Konseyinin organlari Basin Konseyi Sézlesmesinin 2. maddesinde belir-
tildigi sekliyle, Basin Konseyi Uyeler Kurulu (BKUK), Basin Konseyi Yiiksek Kuru-
lundan (BKYK) olusmaktadir. Basin Konseyi Uyeler Kurulu, “Sézlesmeyi imzalayan
gazeteciler; Basin Meslek [lkelerine uymaya séz verdigini kamuoyuna beyan eden
s6zli, yazili, gériintilii basin ve yayin organlar ile internet sitelerinin sahipleri
veya genel miidiirleri veya temsilcileri; gazetecileri temsil eden sendika ve dernek-
lerin bagkan veya temsilcileri; barolarin temsilcileri, iletigim fakulteleri dekanlari;

okuyucu kesimin temsilcilerinden olugur” (Basin Konseyi Sézlegmesi, 3. madde).

Etik ihlaller konusunda denetim yapan Basin Konseyi Yitksek Kurulunun cer-

cevesi ise Konsey Sézlesmesinin 7. maddesi ile su sekilde olugturulmusgtur:

Basin Konseyi Yiiksek Kurulu, Uyeler Kurulu'nca secilen 3'ti Istanbul disindaki illerdeki
gazetecilerden olmak tizere 12 gazeteci iiye ve 14 okur temsilcisi; Basin Konseyi Daya-
nisma ve Gelistirme Vakfi Baskan; tiraji 100 binin iizerindeki basin organlarimn belir-
leyecegi 1 temsilci; tiraji 100 binin tistiinde ulusal gazetelerin en az besinin abone oldugu
ajanslarin belirleyecegi 1 temsilci; internet sitelerinden 1 temsilci; gazeteci cemiyetlerin-
den 3 temsilci; Ttirkiye Barolar Birligi ile Istanbul, Ankara ve Izmir Barolarimin temsil-
cileri; etik hizmeti verilen kurum temsilcilerinden olusur. Basin Konseyi Yiiksek Kurulu
iiyeleri, kendi aralarinda gizli oyla bir Baskan ve Ikinci Baskan secer. Basin Konseyi'ni
Bagkan temsil eder. Baskamn bulunmadigi zamanlarda Tkinci Baskan, o da yoksa Genel
Sekreter temsil eder. Yiiksek Kurul'un se¢imle gelen iiyelerinin gorev stiresi ti¢ yildir. Sti-
resi biten tiye yeniden segilebilir.

Basin Konseyi Yitksek Kurulunun gorevleri, Konsey S6zlesmesinin 11. madde-
sinde belirtilmektedir. Buna gére,

fletisim (basin) Gzgurliigiinin genislemesine ve gerceklesmesine calismak, basinin

sayginligint korumak, basin mesleginin, ahlaka aykiri 6zel gikarlara alet edildigine iliskin

olarak yazil, sozlii, goriintiilii veya internet gazeteciligi yapan basina topluca yoneltilen
iddialar1 basvuru beklemeden arastirmak, meslek ilkelerinin ihlali niteligindeki sikdyet-
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leri karara baglamak, gazetecilik gorevini Basin Meslek ITkelerine aykir sekilde yaptig
yolundaki bir suglama nedeniyle durumun irdelenmesini isteyen gazetecilerin ve/veya
basin organlarimin basvurularimi karara baglamak, ifade ve basin ézgiirliigiine yonelik
tehditleri izlemek, degerlendirmek ve gereginde Uyeler Kurulu'nu toplantiya cagirmak,
yayin oncesine ve yayina iliskin meslek uygulamalar: hakkindaki sikdyetleri karara bag-
lamak, basinla ilgili arastirmalar yapmak ve yayinlamaktr.

Basin Konseyini yapilandiran temel metinlerde de goriilecegi tizere; Basin Konseyi
Yitksek Kurulunun en énemli gérevi, Basin Meslek Ilkeleri'nin ihlal edildigine dair
bagvurulan ele almak veya gerek gériilen durumlarda, bu konuda kendiliginden ha-
rekete gecerek resen inceleme yapmaktir. Avrupa tlkelerindeki birgok érnegin aksine,
konseyin mesleki ihlal iddialarim degerlendirmek tizere kurulmus mustakil bir orgam
bulunmamaktadir. Bu nedenle, konseyin amaci kapsamina giren tiim gorev ve yetki-
ler Yiitksek Kurula devredilmigtir. Bu karar, Konseyin tiye kompozisyonun sadece ga-
zetecileri icermemesi ve salt basin mensuplarindan olugan bir 6z denetim organinin

toplumun biitiiniini temsil edemeyecegi diistincesiyle alinmigtir (Onok, 2019, s. 35).

Basin Konseyi Yiksek Kurulu, yapilan bagvurular nedeniyle uzlagmaya varil-
madig1 durumlarda, medya mensuplar1 ve/veya medya organlar1 hakkinda sikdyeti
yersiz bulma, uyarma veya kinama karar1 alabilmektedir. Yaptirim kararlari, Basin

Konseyi tarafindan belirlenen Basin Meslek ilkeleri'ne dayandirilmaktadir.

Medyada yer alan yayinlara kars: yapilan sikayetlerin cercevesini belirlemeye
yarayan Basin Meslek {lkeleri, belirli dsnemlerde giincellenerek son halini almistir.
16 maddeden olusan ilkeler su sekildedir:

1. Yaymnlarda hi¢ kimse; 1k, cinsiyeti, yasi, saghigi, bedensel 6zrii, sosyal duzeyi

ve dini inanglar1 nedeniyle kinanamaz, asagilanamaz.

2. Distnce, vicdan ve ifade ézgurligunt sinirlayicy; genel ahldk anlayisini, din

duygularin, aile kurumunun temel dayanaklarini sarsic1 yayin yapilamaz.

3. Kamusal bir gorev olan gazetecilik ahlaka aykir1 6zel amag ve ¢ikarlara alet edi-

lemez. Gazeteci halkin haber alma ve gercekleri 6grenme hakkini gozetir.

4. Kisileri ve kuruluglari, elestiri sinirlarinin 6tesinde kiigiik diigiiren, agagilayan

veya iftira niteligi tagiyan ifadelere yer verilemez.

5. Kisilerin 6zel yasami, kamu c¢ikarlarinin gerektirdigi durumlar diginda, yayin

konusu olamaz.

6. Sorugturulmas: gazetecilik olanaklari icinde bulunan haberler, sorusturulmak-

s1zin veya dogruluguna emin olmaksizin yayinlanamaz.
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7. Sakli kalmasi kaydiyla verilen bilgiler, kamu yarar1 gerektirmedikee

yayinlanamaz.

8. Bir basin organinin dagitim siireci tamamlanmadan o basin organinin 6zel ¢a-
balarla gerceklestirdigi tirtin, bir bagka basin organi tarafindan kendi trtnuy-

mus gibi kamuoyuna sunulamaz. Yayinlarda intihale bagvurulamaz.
9. Suglu oldugu yarg: karariyla belirlenmedikee hi¢ kimse “su¢lu” ilan edilemez.

10. Yasalarin sug saydig1 eylemler, gercek olduguna inandirici makul nedenler bu-

lunmadike¢a kimseye atfedilemez.

11. Gazeteci, kaynaklarinin gizliligini korur. Kaynagin kamuoyunu kisisel, siyasal

ekonomik vb. nedenlerle yaniltmay: amagladig: haller bunun digindadur.

12. Gazeteci gorevini, tagidig: sifatin sayginlhigina golge digiirebilecek yontem ve

tutumlarla yapmaktan sakinir.

13. Gazetedi, siddet, nefret, zorbalik ve ayrimclig1 6zendirici, insani degerleri in-

citici yayin yapamaz.

14. 1lan ve reklam niteligindeki yayinlarin bu nitelikleri, tereddiide yer birakmaya-
cak sekilde belirtilir.

15. Yayin tarihi i¢in konan zaman kaydina sayg: gosterilir.

16. Basin organlari, yanlig yayinlardan kaynaklanan cevap ve tekzip hakkina sayg:

duyarlar.

Konsey, yapilan butiin sikayetleri degerlendirmekte, tiye olan veya olmayan ba-
sin organlar1 yonunde bir ayrima gitmemektedir. Avrupa’daki basin konseylerinin
isleyisine bakildiginda, bunlarin yaklagik ticte ikisi sadece tiyelere kars1 yapilan bag-
vurulari inceleyip karara baglamaktadir. Ancak bu iilkelerin cogunda, medya organ-
larinin ¢ok buyiik bolimi zaten konsey tiyesidir. Medya kuruluglarinin yazili veya
gorsel-isitsel nitelikte olmasi da Turkiye'deki Basin Konseyi i¢in bir ayrim olustur-
mamaktadir. Basili ve géruntiili basin kuruluglarinin yani sira bu kuruluglara ait
internet medyasi, Facebook ve Twitter gibi sosyal medya platformlar1 aracihgiyla
yapilan paylagimlardan kaynaklanan gikayetler de degerlendirmeye alinmaktadir.
Alinan kararlar, Basin Konseyinin yillik raporlarinda ve kurumun resmi internet
sitesinden yayinlanmak suretiyle teghir edilmektedir. Burada unutulmamasi gere-
ken en 6nemli nokta; Basin Konseyinin aldig: kararlarin sadece teshir niteligi ta-
sidigidir. Diger konseylerin isleyisinde oldugu gibi Turkiye’deki Basin Konseyinin

de en bagtan beri anlayigi, en etkili yaptirimin maddi degil, manevi nitelikli oldugu
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yoniindedir. Bu durum, basin konseyleri tarafindan uygulanan yaptirim kararlari-
nin caydiriciliginin sorgulanmasina neden olmaktadir. Géniillilitk esasina dayanan
6z denetim mekanizmalarinin niifuz ve yaptirim etkilerinin fazla olmayabilecegi
beklenen bir aksaklik olsa da yine de saglikli isleyen bir otokontrol sisteminin, 6z-
giir ve etik ilkelere bagl bir medya yapis1 icin gerekli oldugu distiniilmelidir (Onok,
2019, s. 35).

Amac ve Onem

GCalisma, Tirk medyasinda sergilenen etik ihlalleri, 6nemli bir basin meslek
orguti olarak kabul edilen Basin Konseyinin bakig acisiyla belirlemeyi amagla-
maktadir. Bu ama¢ dogrultusunda, Basin Konseyinin 6z denetim iglevi kapsa-
minda 2016-2020 tarihleri arasinda aldig: kararlar incelemeye tabi tutulmus ve
gazetecilerin Basin Meslek [lkeleri cercevesinde belirlenen etik degerlere uyma
dereceleri tespit edilmeye calisilmistir. Medya ve etik sorunlar konusunda ¢ok sa-
yida aragtirma bulunmaktadir. Ancak bu ¢alisma, etik sorunlarin belirlenmesin-
de, konuya meslek profesyonellerinin perspektifinden yaklasarak diger ¢aligma-
lardan ayrilmaktadir. Bir bagka yéniiyle, Tirkiye'de gazetecilerin ve yazarlarin,
en cok Basin Meslek Ilkeleri'nde belirtilen hangi maddeleri ihlal ettigi saptanmak
suretiyle, etik sorunlarin giderilmesine katk: saglayacaktir. Caligsmada, etik ihlal-
lerin medya kurulusunun turtune gére tasnif edilmesiyle; gazetelerin, televizyo-
nun veya internet sitelerinin konuya yaklasimlar: arasinda bir farklilik bulunup

bulunmadig: da agiga ¢ikarilacaktir.

Kapsam ve Gerekce

Basin Konseyi, 1988'de kurulmus ve bu tarihte gintimiize kadar yapilan sikayet-
lere gore veya kendiliginden harekete gecerek, basin kuruluglarini Basin Meslek
flkelerine gore denetlemektedir. Ulkemizde benzer bir islevi Basin {lan Kurumu
da tstlenmistir. Ancak resmi bir niteligi bulunmasindan dolay: Basin flan Kuru-
mu'nun faaliyetleri ve aldig: kararlar, calismada kapsam dig1 birakilmigtir. Turki-
ye’de en uzun soluklu basin meslek 6rgitlerinden biri olmasi ve sivil bir yapiya sahip
olmasi, ayrica bagka sivil statiide 6z denetim kurumunun bulunmamasi nedeniyle
Basin Konseyinin kararlari veri olarak esas alinmigtir. Caligmanin 5 yillik zaman
araligiyla sinirlandirilmasi, konuyla ilgili veri toplanmasinin zorlugunun yani sira
anilan siirenin genel bir kanaat olugsturmas: bakimindan yeterli gériilmesinden de

kaynaklanmaktadur.
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Son yillarda kitle iletigim ara¢larinin cegitlenmesi nedeniyle etik ihlallere yone-
lik tartigmalar da cegitlenmis ve farkli boyutlar kazanmigtir. Bu baglamda, medya
kuruluglarinin basin meslek 6rgiitleri tarafindan gelistirilen mesleki kodlara uyup
uymadiklarinin tespit edilmesi énemli hale gelmigtir. Bu ¢alisma, Tiirkiye’deki tek
sivil 6z denetim mekanizmas: konumunda olan Basin Konseyinin aldig: kararlar
kapsaminda, Turk medyasindaki etik ihlalleri ortaya koyan yontyle diger calisma-

lardan ayrilmaktadir.

Yontem

Calismada 6ncelikli olarak literatiir taramasi yapilmis daha sonra problemin dogas1
geregi nitel aragtirma deseninde dokiiman analizi yontemi kullanilmigtir. 2016-
2020 tarihleri arasinda, Basin Konseyinin 6z denetimle ilgili aldig: ve rapor hiline
getirerek yayinladig: kararlar dokiiman olarak toplanmistir. Elde edilen bu belgeler
betimsel analize ve icerik analizine tabi tutularak bulguya dénustirilmigtiir. Nitel
aragtirmada; cesitli turdeki belgeler, yazigmalar ve fotograflar gibi dokiimanlar,
aragtirma icin kullanilan verilere temel olusturabilir. Ayni aragtirmada birden fazla
veri toplama yénteminin kullanilmasina veri ¢egitlemesi adi verilmektedir. S6z ko-
nusu yaklagim aragtirmada elde edilen bulgularin gecerliliginin ve giivenirliginin
artirilmasinda 6nemli katkilar saglayabilir. Betimsel analizde 6zetlenen ve yorum-
lanan veriler, icerik analizinde yiizeysel olmayan bir igleme tabi tutulur ve betimsel
bir yaklagimla tespit edilmeyen kavram ve temalar bu analiz sonucu ortaya ¢ikari-
labilir (Yildirim ve Simsgek, 2013, s. 96-259). Bu nedenle Basin Konseyinin 6z dene-
time yonelik aldig1 kararlarin turlerine gére sayisal tespiti, aragtirmanin amacina
gore betimsel analizle yapilmisg, ortaya ¢ikan verilerin yorumlanmasinda igerik ana-

lizi tekniklerinden yararlanilmigtir.

Bulgular

Tablo 1. Basin Konseyi'ne Yapilan [hlal Bagvurularinin Yillara Gore Dagilimi

Ihlal Bagvurulari/Kararlar 2016 2017 2018 2019 2020 Toplam

Yersiz 14 9 13 11 16 63
Uzlagma - - 1 - - 1
Uyar 10 8 13 9 15 55
Kinama 9 14 14 13 9 59
Toplam 33 31 41 33 40 178

Kaynak: Basin Konseyi Basin Ozgiirliigii Raporlar1 (2016-2020)
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Basin Konseyine 2016-2020 yillar1 arasinda yapilan bagvurularin dagilimi Tab-
lo 1’de gosterilmistir. Buna gore Basin Konseyine, Basin Meslek ilkeleri'nin ihlal
edildigi iddiasiyla 5 yil icinde toplamda 178 adet bagvuru yapilmigtir. Bu bagvuru-
larin 63 tanesi yaptirima yer olmadig1 gerekgesiyle yersiz bulunmus, 1 tanesi ise
taraflarin uzlagmasiyla sonu¢lanmigtir. Yapilan bagvurularin 114 tanesi ile ilgili
Basin Konseyi Yitksek Kurulu tarafindan yaptirim karari alinmigtir. Bu kararlarin
55’1 uyari, 59’u ise kinama cezasi seklindedir. Bagka bir ifadeyle, basin kuruluslar:
veya gazetecilerin, Basin Meslek ilkeleri'ni ihlal ettigi gerekcesiyle Basin Konseyine
yapilan gikayetlerin %64’i, Konsey uyeleri tarafindan hakli bulunmusg ve yaptirima
tabi tutulmugtur. Yaptirim kararlarinda Basin Konseyinin verebildigi en agir ceza

olan kinama kararlari, uyar: kararlarina goére daha fazladur.

Sikayetlerin yillara gore dagiimina bakildiginda ise 2016 yilinda 14 adet
sikayetin yersizligi, 10 uyari, 9 kinama karar: alinmigtir. 2017 yilinda 9 adet bagvu-
runun yersizligi kararina karsin 8 uyar: ve 14 kinama karar1 bulunmaktadir. 2018
yilinda 13 bagvuru yersiz bulunmus, 1 sikdyet uzlagmayla sonuglanmig ve 13 uyari,
14 kinama karar1 alinmigtir. 2019 yilinda 11 sikayetin yersizligi, 9 uyari, 13 kinama
yoniinde karar alinmigstir. 2020 yilinda ise 16 bagvuru yersiz gérillmis, 15 uyari, 9
kinama yaptirimi uygulanmigtir. Buna gére, en ¢ok yaptirim karar1 2018 yilinda, en

az yaptirim karari ise 2016 yilinda alinmgtur.

Basin Konseyine 2016-2020 yillar1 arasinda yapilan sikayetlerin en az oldugu
yil, 31 adet bagvuru ile 2017 olmustur. 41 bagvurunun yapildig: 2018 yihi ise gika-
yetlerin en fazla oldugu dénemdir. Ancak diger yillarda yapilan sikayetler arasin-
da da fazla bir fark géze carpmamaktadir. 2016 ve 2019°da 33’er adet, 2020°de 40
adet bagvuru bulunmaktadir. Son 5 yil icinde yapilan bagvuru sayilar ile 6nceki
yillarda yapilan bagvuru sayilar: incelendiginde ise miiracaat sayisinin 2010 yilin-
dan itibaren 6énemli oranda diigsmeye basladig: gérilmektedir. Konsey’in agikladig:
faaliyet raporlarina gore, Konseyin kuruldugu 1988'den 2000’e kadar sikayet sayist
100 bandinin altinda seyretmistir. 2001’den 2009’a kadar yapilan bagvuru sayisi
ise 2007 hari¢ 100’un uzerinde gerceklesmistir. 2010’dan itibaren bagvurusu sayisi,
100’an altina digmis ve 30 ila 40 aras1 bir seyir izlemistir (Basin Konseyi Yillik Ra-
poru 2009). Bu durum Basin Konseyinin 6z denetim boyutuyla etkinligini énceki
yillara gore yitirmeye basladigini gostermektedir. Medya ortamlarinin cesitlendigi,
basin yayin kuruluglarinin sayisal olarak arttigi ve teknolojik imkanlar nedeniyle
Basin Konseyine yapilan miiracaatlarin kolaylastigi bir dénemde; bagvuru sayi-
sinda yaganan bu disis, toplumun Basin Konseyine ve onun 6z denetim iglevine

yeterince anlam ytklemedigine veya giiven duymadigina isaret etmektedir. Gerek

179



Turkish Journal of Business Ethics (TJBE)
is Ahlaki Dergisi

toplumun gerek gazetecilerin Konseye kargi yaklagimlar: degerlendirildiginde, her
halukarda Tirkiye'deki tek sivil 6z denetim mekanizmasinin etkinliginin diistinda-

riict bir bicimde zayifladig1 sonucuna ulagilmaktadir.

Tablo 2. Basin Konseyi Kararlarinin Medya Kuruluslarina Goére Dagilimi

Yaptirim Kararlari/Medya Kurulusu Yersiz Uzlasma Uyari Kmama Toplam

Ulusal gazete 32 1 31 33 97
Bolgesel gazete 3 - - 4
Yerel gazete 8 - 6 4 18
Yerel televizyon 1 - 1 - 2
Ulusal televizyon 4 - 1 10
Ulusal internet sitesi 6 - 7 16
Yerel internet sitesi 2 - 6 11 19
Sosyal medya 1 - 1 3
Ajans 4 - 2 7
Dergi 2 - - - 2
Radyo - - - - -
Toplam 63 1 55 59 178

Kaynak: Basin Konseyi Basin Ozgiirliigii Raporlar1 (2016-2020)
Tablo 2'de Basin Konseyine Basin Meslek ilkelerinin ihlal edildigi gerek¢esiy-

le yapilan sikayetlerin, medya kuruluslarinin tirtne gére dagilimi incelenmisgtir.
Buna gore, en fazla gikayet basili medya kuruluglari hakkindadir ve en fazla yapti-
rim bu kuruluglara uygulanmigtir. 5 yillik siire zarfinda toplamda 178 miiracaatin
121’1 gazete ve dergiler i¢cin yapilmigtir. Bunlar arasinda ise en fazla sikayet ulusal
gazetelere yoneliktir. Ulusal gazeteler icin yapilan 97 ihlal bagvurusunun 32’sin-
de sikayetin yersizligi, 31'inde uyari, 33inde ise kinama cezas: karar1 alinmigtir.
1 bagvuru ise uzlagsmayla sonuglanmistir. 5 yillik siirecte bolgesel gazetelerle ilgili
basvuru sayis1 4’te kalmigtir. Bolgesel gazeteler i¢in yapilan 4 muracaatin 3’ yersiz
bulunmus, 1'i ise kinama karariyla neticelendirilmistir. Yerel gazeteler icin yapilan
18 bagvuru ile ilgili olarak, 8 sikayetin yersizligi, 6 uyari, 4 kinama karar1 verilmis-
tir. Dergiler icin yapilan 2 bagvuruda ise sikayetin yersizligi karar1 uygulanmigtar.
Hakkinda en ¢ok sikdyet olan ulusal gazeteler, yine en ¢ok etik ihlale neden olan
kuruluslar olarak gériilmektedir. Yerel gazeteler icin yapilan muracaatlarda da etik
ihlal gerekgesiyle yaptirim kararlar1 uygulanmigtir. Konsey kararlari baglaminda

degerlendirildiginde, Turkiye'de dergiler 5 yil boyunca etik ihlalde bulunmamuigtur.
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Basin Konseyi raporlarina gore, ikinci en fazla gikiyet ve yaptirim karar: in-
ternet haber sitelerine yoneliktir. Internet sitelerinin hak ihlali yaptig1 iddiasiyla
yapilan 35 bagvurunun 19'u yerel icerikli yayin yapan internet siteleri i¢indir. Bu
sikdyetlerin 11’i kinama, 6’s1 uyar1 2’si ise sikdyetin yersizligi karariyla sonuglan-
dirilmigtir. Ulusal icerikli yayin yapan internet siteleri i¢in yapilan 16 miiracaatin
6’sinda gikayetin yersizligi karari verilirken, 7’sinde uyari, 3'iinde ise kinama cezasi
verilmesi kararlagtirilmigtir. Tablonun bu bélumiinde, dijital platformlar s6z ko-
nusu oldugunda, yerel icerikli yayin yapan kuruluslarin, ulusal icerikli haber yapan
kuruluslara gére daha ¢ok sikdyete ve yaptirima tabi olmalar: dikkat cekmektedir.
Basili yayinlarda sikayet ve yaptirim kararlarinda ulusal medya kuruluslar: én plan-
dayken, dijital platformlarda yerel kuruluslar 6ne ge¢mektedir. Bu durum mecralar

arasinda yayincilik agisindan bir farkliligin oldugunu géstermektedir.

Televizyon kuruluglarina yonelik hak ihlalleri iddias1 ve yaptirim kararlar,
tctnci sirada gelmektedir. Bu alanla ilgili yapilan 12 bagvurunun 10’u ulusal tele-
vizyon kanallariyla ilgilidir ve bu bagvurularin 4’u sikdyetin yersizligi, 1'i uyari, 5’1
ise kinama cezasiyla cezalandirilmigtir. Yerel televizyon kanallar: icin ise sikayet-
lerden 1’i yersiz bulunmus, 1'i ise uyari ile cezalandirilmigtir. Bu durum, televizyon
kanallarinin, yayinlarinda gazete ve internet sitelerine gére daha az etik ihlalde

bulundugu sonucunu ortaya koymaktadur.

Haber ajanslar i¢cin 7 bagvurunun 4’t yersiz bulunmus, 2’si i¢cin uyari, 1'i icin
ise kinama karar verilmigtir. Izleyiciler/okuyucular, basin kuruluglar1 veya basin
caliganlar: tarafindan yonetilen sosyal medya hesaplarina yonelik de Basin Meslek
Ilkeleri'nin ihlal edildigi gerekeesiyle sikayette bulunmuslardir. Bu kapsamda yapi-
lan 1 sikayet yersiz bulunmus, 1 sikyet icin uyar1 1 gikayet icin ise kinama karar
alinmistir. Tiirkiye'de yayin yapan radyolarla ilgili 5 yillik stireg icerisinde etik ihlale

dair hicbir gikayette bulunulmamistir.

Tablo 2'deki verilerden yola ¢ikilarak, Tiirkiye'de en ¢ok ulusal gazetelerin etik
ihlallerde bulundugu sonucuna ulagilmaktadir. Ulusal gazetelerden sonra yerel
icerikli yayin yapan internet siteleri, en ¢ok etik ihlallere neden olan kuruluglar
olmusgtur. Genis bir izleyici kitlesine sahip olan televizyonlar, gazete ve internet
sitelerine gére daha az etik ihlalde bulunmusglardir. Haber ajanslarina yonelik si-
nirli sayida gikdyet ve yaptirim kararlari bulunurken, Basin Konseyi kararlar1 bag-
laminda dastnildaginde, 5 yillik stire zarfinda radyo ve dergiler hicbir etik ihlalde

bulunmamiglardar.
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Tablo 3. Medya Kuruluslarinin Basin Meslek ilkeleri'ni Thlal Durumlar
ihlal Kararlari/ 2016 2017 2018 2019 2020 Toplam

Basin Meslek ~ g g é g E g E g g
ilkeleri g
o 5 5 5 5 5

Madde 1 - 1 - 2 - 2 - 2 - 2 ©
Madde 2 - 2 - 1 - - 1 - - 1 5
Madde 3 - - - - 1 1 1 2 1 4 10
Madde 4 6 7 - 12 10 12 2 10 5 1 65
Madde 5 - - - - 2 - - - 1 3
Madde 6 3 - 6 10 3 7 2 1 4 1 37
Madde 7 - - - - - - - - 1 - 1
Madde 8 - - - - - - - - - - -
Madde 9 5 5 - - - - 1 5 - - 16
Madde 10 4 2 - 10 2 3 1 7 1 - 30
Madde 11 - - - - - - - - - - -
Madde 12 - - 1 1 2 2 2 - 1 4 13
Madde 13 - - 1 - - 1 - 3 4 4 13
Madde 14 - - - - - - - - - - -
Madde 15 - - - - - - - - - - -
Madde 16 - 5 4 6 1 2 1 1 2 - 22
Toplam 18 22 12 42 19 32 11 31 19 18 224

Kaynak: Basin Konseyi Basin Ozgurlﬁgﬁ Raporlar1 (2016-2020)

Tablo 3, Basin Konseyi Yitksek Kurulunun aldig: yaptirim kararlar cercevesinde
Basin Meslek {lkeleri'nin hangi maddelerinin ihlal edildigini agiklamaya yoneliktir. Uya-
11 veya kinama seklinde alinan kararlarda, Basin Meslek {lkelerinin birden fazla mad-
desinin ihlal edildigi sonucuna varilabilmektedir. Bu nedenle, Basin Meslek {lkeleri'nin

ihlal sayilar1, hem bagvuru sayilarindan he de yaptirim kararlarindan daha fazladur.

Basin Konseyi Yiuksek Kurulunun 5 yilda aldig: kararlara gore, Ttirk medyasin-
da en ¢ok, etik ihlallere konu olan maddesi, Basin Meslek ilkelerinin 4. maddesi-
dir. “Kisileri ve kuruluslari, elegtiri sinirlarinin 6tesinde kiigitk duigiiren, agagilayan
veya iftira niteligi tagiyan ifadelere yer verilemez” hikmiina iceren bu madde 65

kez ihlal edilmistir. Bu say1, toplam ihlallerin %29 unu olusturmaktadar.

Basin Konseyinin sikayetleri karara baglarken verdigi uyar: veya kinama ceza-
larini en ¢cok dayandirdigi maddelerden ikincisi Basin Meslek ilkeleri'nin 6. madde-
sidir. “Sorugturulmas: gazetecilik olanaklar: icinde bulunan haberler, sorusturul-
maksizin veya dogruluguna emin olmaksizin yayinlanamaz” hikmuni iceren bu
madde, 37 kez ihlal edilmisgtir.
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Uctincii en ¢ok ihlal edilen madde Basin Meslek Ilkelerimin “Yasalarin suc
saydigi eylemler, gercek olduguna inandirici makul nedenler bulunmadik¢a
kimseye atfedilemez” seklindeki 10. maddesidir. Bu madde 5 yil icinde 30 kez
ihlale konu olmustur.

Basin Meslek ilkelerinin 16. maddesi 22 kez, 9. maddesi 16 kez, 12. ve 13.
maddeleri 13’er kez, 1. maddesi 9 kez, 2. maddesi 5 kez, 5. maddesi 3 kez, 7. mad-
desiise 1 kez olmak tizere, Basin Konseyinin etik ihlal ¢cercevesinde uyguladig: yap-
tirim kararlarina dayanak tegkil etmistir. Basin Meslek ilkelerinin 8, 11, 14 ve 15.

maddelerine iligkin etik ihlal karar1 bulunmamaktadir.

Sonug

fletisim teknolojileri sayesinde kitle iletisim araglar1 cesitlenerek, toplumsal
yasantiya daha fazla etki etmeye baglamistir. fletisim alanini dijital temsile ceviren
yeni medya diizeninde, basin ahldk: ve basin etigi gibi kavramlar énemini artirmig-
tir. Medya kuruluglari, bir yandan kat: yasal diizenlemelerden kacinmak, bir yan-
dan da sayginlig1 olan bir basin meslegini olusturmak adina mesleki etik kodlar
gelistirerek, bu kurallara uymay: taahhiit etmislerdir. Basin kuruluglarinin veya ba-
sin mensuplarinin, getirilen bu kurallara uyup uymadiklarini denetlemek amaciyla
6z denetim(otokontrol) mekanizmalar: tesis edilmigtir. Diinyanin bircok iilkesinde
ilk dénemlerden itibaren farkl adlar altinda gelistirilen otokontrol sistemleri, gi-
numuzde de islevini stirdirmektedir. Basin alaninda goériilen en etkin 6z denetim

mekanizmalari ise basin konseyleri olarak kargimiza ¢ikmaktadar.

Tirkiye’de basinin ilk dénemlerinden itibaren bir otokontrol sisteminin igletil-
mesi yoéniinde adamlar atilmig ancak bu girisimler genellikle bagarisizlikla sonug-
lanmigtir. Bu alanda en uzun soluklu girisim 1988'de kurulan Basin Konseyidir.
Kuruldugu giinden bu yana basin alaninda ¢z denetim faaliyetleri yiriten Basin
Konseyi, giinumiizde de bu fonksiyonunu icra eden tek sivil yap: olma 6zelligini
tagimaktadir. Basin Konseyi tarafindan bir sézlegsme ile kabul edilen Basin Mes-
lek {lkeleri, Tiirkiye'de medya organlarinin ve gazetecilerin gorevlerini yaparken
uyabilecekleri etik ilkelerin genel cercevesini ortaya koymaktadir. Basin Konseyi
Yiitksek Kurulu, medyada yer alan yayinlara yonelik gikayetleri incelemekte ve etik
ihlal olup olmadigina Basin Meslek ilkeleri cercevesinde karar vermektedir. Basin
Meslek Ilkelerimin ihlal edildigine karar verdiginde ise medya organlarma veya
medya ¢alisanlarina yonelik uyar: veya kinama adi altinda yaptirim kararlarn alarak,

bunlari kamuoyuyla paylagmaktadir.
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Bu calismada, Basin Konseyinin son 5 yilda 6z denetime yonelik aldig: karar-
lar incelenerek Turk medyasindaki etik ihlaller ortaya konmaya ¢aligilmigtir. Calig-
mamnin bulgular kisminda da anlasilacag: tizere, bu stre zarfinda konseye yapilan
sikdyetlerin %64t hakli bulunmusg ve yaptirima tabi tutulmustur. Yaptirim karar-
larinda; kinama cezalari, uyari cezalarindan daha fazladir. Basin Konseyinin ku-
ruldugu ilk dénemden bugiine kadar yapilan bagvurular incelendiginde, basvuru
sayilarinda diigiis yasandig: gorillmektedir. Medya dinyasindaki ¢egitlenme, yayin
kuruluglarinda ve yayinlarin sayisinda meydana gelen bunca artiga kargin Konse-
ye yapilan bagvurularin sayisinda azalma olmas: distindiricidir. Bu durum, hem
Basin Konseyi'nin etkinliginde azalmaya hem de Tirkiye'deki tek sivil 6z denetim

mekanizmasinda zayiflamaya isaret etmektedir.

Basin Konseyine yapilan sikayetlerin medya kuruluslarinin tarlerine gére da-
gilimina bakildiginda, en ¢ok bagvurunun basili medya organlar: hakkinda oldugu
goriilmektedir. Yine alinan yaptirim kararlarina gére de Basin Meslek Ilkelerini
en ¢ok ihlal eden basin organlari, ulusal gazetelerdir. Dijital yayincilik s6z konusu
oldugunda, bu kez yerel internet siteleri, ulusal icerikli yayin yapan internet sitele-
rine gore daha cok etik ihlallere neden olmaktadir. Internet siteleri ve sosyal med-
ya hesaplarinin neden oldugu ihlallerde de son dénemlerde artig yaganmaktadir.
Ulusal ve yerel radyo kuruluslariyla ilgili Basin Konseyine 5 yillik siire zarfinda ihlal
iddiasiyla ilgili hi¢ bagvuru yapilmamastur.

Caligmanin cevap aradigi énemli sorulardan biri de Tirk medyasinin en ¢ok
hangi konularda etik ihlallere neden oldugudur. Basin Konseyi Yiksek Kurulunun
5 yilda aldig1 yaptirim kararlarina gore, Tiirk medyasinda en ¢ok, etik ihlallere konu
olan maddesi, Basin Meslek ilkeleri'nin 4. maddesidir. Basin Meslek ilkeleri’nin 6.
Maddesi, ikinci en ¢ok ihlal edilen maddedir. Uciincii en ok ihlal edilen madde
Basin Meslek ilkeleri'nin 10. maddesidir. Bu verilere gére, Tiirkiye'de medya ala-
ninda yasanan etik ihlaller, daha ¢ok kisilik haklarina saldir1, dogruluguna emin
olunmayan haberlerin yayinlanmasi ve yasalarin sug saydig: eylemlerin bagkalarina
atfedilmesi konular1 etrafinda toplanmaktadir. Basin Meslek ilkelerinin 8, 11, 14
ve 15. maddelerine iligkin etik ihlal karar1 bulunmamaktadir.

Tiirkiye'de basin alaninda isletilen 6z denetim mekanizmasiyla ilgili cesitli so-
runlarin oldugu gérulmektedir. Bu noktada Basin Konseyinin daha kusatic1 ve daha
aktif bir yapiya kavusturulmasi ¢6ziim olarak 6nerilebilir. Diger yandan da toplumun
inanclarini, deger yargilarini ve hassasiyetlerini iistin tutan, basin meslek ilkelerini
uygulayan ve etik anlayistan taviz vermeyen bir medya anlayigina ihtiya¢ duyulmak-

tadir. Bunun i¢in ise medya mensuplarinin etik ilkeleri i¢sellegtirmesi gerekmektedir.
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Ethical Violations in the Media in the Context of Press

Council Decisions

Mehmet Sena Kdsedad

Conceptual Framework

Concepts such as journalistic ethics and morals have become more significant in
the new media order, where information is delivered simultaneously to a larger
number of people. In contrast with this progress is an increase in the number of
ethical violations due to the diversification of media and the failure of self-control
mechanisms to operate properly. In addition to traditional media, ethical violati-
ons caused by digital media tools have emerged as an important problem needing

to be settled in the era of communication.

Issues such as forming mechanisms to have control over media while not in-
terfering with freedom of information, how media are controlled, and settling
emerging conflicts are among the problems currently needing to be settled. Under
the leadership of professional press organizations in this context and in order to
prevent strict legal controls and increase the prestige of the profession, journalists
have developed various professional codes referred to as the moral principles of
the press, the professional principles of the press, and as professional obligation
declarations and are committed to abiding by these principles. Various self-chec-
king mechanisms have been established within the body of professional journalism
organizations and media organizations in order to check whether these rules are
being adhered to.
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Ethics suggest rules of conduct for the general public and are defined as a chain
of values, principles, and rules based on what is considered appropriate or inap-
propriate, allowed or not allowed, and right or wrong for society as a whole (Evers,
2010, p. 45). Meanwhile, media ethics is a sub-category of professional ethics and
is defined as the set of rules and principles that media professionals and journal-
ists have to abide by while performing their profession (frvan, 2005, p. 62). Media
ethics have emerged as the set of rules journalists who perform their duties in a
relatively free manner pledge to follow in order to protect themselves and their
profession against pressure groups, to reassure readers, and to reduce legal con-
trols (Alemdar, 1999, p. 253).

The rules journalists are required to follow while performing their duties are
framed within constitutions, penal laws, press laws, and other legal regulations.
In addition to those mentioned above, professional codes have been established
under different names such as honor laws, ethical codes, moral standards, pro-
fessional principles, declarations on the rights and responsibilities of journalists,
and journalistic codes of voluntary-based conduct, and professional press organi-
zations have attempted to implement these. The purpose of these principles is to
establish a common path and standards among press professionals’ general and
common behaviors (Girgin, 2008, pp. 233-237).

At the turn of the 20% century, the establishment of professional press organi-
zations; the rise of an objective and specialized societal understanding; the spread
of scientific journalism education; and the dominance of the objective, impartial,
and professional news paradigm have strengthened due to journalism beginning
to be performed with professional techniques, and the ethics of journalism have
begun to settle within institutional lines. However, this only became possible after
the 1980s when this concept rose to a dominant position among both academic
and popular criticisms as well as among regulations in the field of information (Tas,
2010, pp. 3-13).

The professional principles press organizations have developed while carrying
out their activities independent of any authority are intended to protect the mis-
sion the journalist undertakes. A self-check system has been established in order
to monitor whether these principles are being followed. The self-control system is
based on checking whether the moral and ethical principles media have developed
are being adhered to and on sharing the results from this check with the public as
well as other relevant parties (Alemdar, 1990, p. 388). These control and supervi-

sory mechanisms (Temel & Kogak, 2015, p. 444) are essential for mass media to
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be able to fulfill its function and are also important for protecting freedom of the

press.

In the field of media, the adoption of ethical principles and implementation
of self-regulatory mechanisms was first encountered in Western countries where
journalism had developed. Meanwhile, establishing a functional self-control sys-
tem in Turkey similar to the practices in the West has taken a long time. The long-
est-standing institutional structure in Turkey operating for the purpose of journal-
istic self-control without external intervention is the Press Council, established in
1988 through a contract and has no official identity. The Press Council is still active
today and continues its self-control function in the Turkish media in line with the

adopted Code of Professional Principles.

The work of the Press Council is based on three main legal texts. These docu-
ments are the internal regulations referred to as the Press Council Contract, Pro-
fessional Principles of the Press, and Procedures for Evaluating the Press Council’s
Rules and Applications. Investigations on professional ethical violations and ex-
ternal activities aimed at protecting freedom of the press and establishing ethical
values are the two main activities of the Press Council (Onok, 2019, p. 34). When
no agreement is reached due to the applications made, the executive board of the
Press Council can make decisions on finding a complaint to be unfounded, to warn,
or to reprimand. Sanctions are based on the Professional Principles of the Press
determined by the Press Council. The Council assesses all complaints and makes no

distinction between those who are and aren’t press members.

The Press Council fulfilled the function of voluntary control of the press in the
first years of its establishment and later progressed to become an institution whose
decisions were valued and adopted by Turkish society. However, in the years that
followed, some journalists disagreed with the decisions made; they withdrew their
signatures from the Council agreement and resigned their membership. The aim
of this study is to reveal the ethical violations in Turkish media by examining the

decisions the Press Council has made for the purpose of self-control.

Research Methodology

The study aims to determine the ethical violations exhibited in the Turkish Media
from the perspective of the Press Council in consideration of it as an important
professional press organization. In accordance with this aim, the study examines
the decisions the Press Council made between 2016-2020 within the scope of the
self-check function and attempts to determine the degree to which journalists have
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complied with the ethical values identified within the framework of the Profession-
al Principles of the Press. The study will reveal whether differences exist among the
approaches newspapers, television, and websites used toward the subject by classi-

fying ethical violations with respect to the type of media organization.

The Press Council was established in 1988 and since then has checked press or-
ganizations based on the Professional Principles of the Press by taking action either
spontaneously or in accordance with complaints made. The Press Advertisement Insti-
tution has undertaken a similar function in Turkey. However, because the Press Adver-
tisement Institution is not officially recognized, the activities and decisions it has made
are excluded from the study. The decisions made by the Press Council have been taken
as the data in the study because it is one of the longest-standing professional press or-
ganizations in Turkey and has a civil organizational structure; also, no other self-check
institution exists in Turkey with a civil status. The study has been limited to a 5-year
period due to the difficulty of collecting data on the subject, as well as the fact that this

period is considered sufficient in terms of forming a general opinion.

The study first conducts a literature review and then uses the document anal-
ysis method, a qualitative research design, due to the nature of the problem. The
decisions the Press Council made between 2016-2020 with respect to self-checks
and then published as reports were collected as documents. These obtained docu-
ments are subjected to descriptive and content analyses and then converted into
findings. The decisions the Press Council made on self-checks have been numbered
according to type by means of descriptive analysis in accordance with the aim of

the study; content analysis techniques are used to interpret the resulting data.

Discussion and Conclusion

Having gained the power to greater influence society by means of the new media
order, mass media has committed to obeying these rules by establishing profes-
sional ethical codes in order to avoid strict legal regulations as well as to create
prestige for the profession of journalism. Self-check mechanisms have been estab-
lished in order to monitor whether these rules are being abided by. Self-check sys-
tems have developed under different names since the early periods of journalism
in many countries of the world and continue to function today. The most effective

self-regulatory mechanisms seen in the field of journalism appear as press councils.

In Turkey, actions have been taken to run a self-check system since the early days
of the press; however, these attempts were generally unsuccessful. The longest-stand-
ing initiative in this field is the Press Council, which was established in 1988. The Pro-
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fessional Principles of the Press adopted by the Press Council through the Press Council
Contract lays out the general framework of ethical principles that media organs and
journalists in Turkey can follow while performing their duties. The Press Council ex-
amines complaints regarding publications in the media and decides whether an ethical
violation has occurred within the framework of the Professional Principles of the Press.
When the Press Council decides that the Professional Principles of Press have been
violated, it decides on sanctions either as a “warning” or a “reprimand” against the vi-

olating media organ(s) or media employee(s) and shares its decision with the public.

According to the findings obtained through this study, 64% of the complaints
the Press Council examined within the scope of its self-check function between
2016 and 2020 were found to be justified and sanctioned. In regard to decisions on
sanctions, it penalized with more reprimands than with warnings. When examin-
ing the applications made from the first days of the Press Council to the present,
the number of applications was determined to have decreased. Despite the diver-
sification in the world of media and the increase in the number of broadcasting
organizations and publications, the decrease in the number of applications made
to the Council is thought-provoking. This situation points to both a decrease in the
effectiveness of the Press Council and a weakening of the only civilian self-check

mechanism in Turkey.

When examining the complaints made to the Press Council, most applications
were found to be involved with printed media outlets. The media outlets that violate
the Professional Principles of the Press the most are national newspapers. An increase
in the violations caused by websites and social media accounts has been recently ob-
served. No application has been made to the Press Council regarding the national and

local radio organizations with respect to alleged violations during the 5-year period.

The article subject to the most ethical violations in Turkish media is Article 4
of the Professional Principles of the Press, followed directly by Article 6. The third
most violated article is Article 10. According to these data, ethical violations in
the media in Turkey are mostly gathered around the issues of attacking personal
rights, publishing inaccurate news, and attributing legally criminal acts to others.
The Press Council has made no ethical violation decision regarding Articles 8, 11,
14, or 15 of the Professional Principles of the Press.

Various problems have been observed to exist regarding the functioning of the
self-check mechanism in the field of journalism in Turkey. On this point, the study
may suggest having the Press Council possess a more encompassing and active

structure as a solution.
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Richard H. Thaler Chicago Universitesinde ekonomi profesoriidiir ve 2017 yili eko-
nomi dalinda Nobel sahibidir. Amerikan {ktisatcilar Dernegi bagkanligini da yriit-
mus olan Thaler, davramigsal iktisat alaninda bir¢ok ¢alismaya imza atmigtir. Davra-
nigsal alanda caligan aragtirmacilar; anaakim olarak ifade edilen iktisadi diigiinceye
aykir1 iddialarla ortaya giktiklarinda, bugiin artik tartisilmas: bize normal gelen
bircok konuda ¢igir agmiglardir. Yarim asirlik bir ge¢mige sahip olan davramigsal
iktisat alanina katkida bulunan isimlerin baginda kuskusuz Richard H. Thaler gel-
mektedir. Diirtme (Nudge) kitabinin diger yazari, Cass Robert Sunstein ise Harvard
Universitesi Hukuk Fakiiltesinde profesérdiir. Harvard'tan énce Chicago Universi-
tesinde 6gretim uyeligi yapmis ve Barack Obama yénetiminde Beyaz Saray’da tist
diizey yonetici olarak da gorev almigtir. Nudge disinda, New York Times gazetesinin
¢ok satanlar listesinde yer alan The World According to Star Wars (2016) adl kitap

da d4hil olmak tizere 6zellikle siyasal teori alanindaki bir¢ok kitabin da yazaridar.

Kitabin iceriginin tahlil edilmesinden énce davranigsal iktisat alaninda Nobel
6dilu alan Thaler’in ¢alismalarindan kisaca bahsedilmesi yararh olacaktir. Thaler,
1974 yilinda Rochester Universitesinde doktora egitimini, insan davranislari izerine

ankete dayali caligmalarla tamamlamigtir. Doktor unvanim aldiktan sonra bir kon-
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feransta tanistig1 Daniel Kahneman ve Amos Tversk ile Standford Universitesinde
aragtirmalarda bulunmustur. Aragtirmalarinin sonucunda, Thaler, ¢alismalar i¢in
onemli bir teorik arka plan inga etmigtir. Yazar, ézellikle Diirtme kitabiyla meghur
olmugsa da davramigsal iktisat alaninin gekillenmesinde ¢ok énemli katkilar1 bulun-
maktadir. Barberis, bu katkilar1 dért baghkta toplamaktadir (2018). Thaler basta
doktora tezi olmak tizere insan davraniglarinda ve tercihlerinde anomaliler tizerinde
durmus ve daha sonra bir¢ok iktisat¢i bu anomalilerin tespit edilmesi i¢in ¢aligmalar
yaprustir. Diger taraftan, psikoloji temelli daha gercek¢i modellerin inga edilmesini,
bu modellerin ekonomik tercihlerde insanlara yol gésterilmesini ve geng arastirma-
alarin alana daha fazla ilgi géstermelerini saglamistir (Barberis, 2018, s. 662). Tha-
ler’in ¢aligmalar1 bugiin davranigsal iktisadin her alanina yayilmis olmakla birlikte bu
caligmalar, aymi alandaki onlarca ¢aligmanin 6nciileri niteligindedir. Psikoloji temelli
bireysel tercihler, inanglar ve tercih siiregleri tizerine gelistirilen modellerde Thaler’in
¢aligmalarinin izini bulmak mtumkindtr (Barberis, 2018, s. 669). Yazarin calisma-
larinin detaylarini incelemek, yazinin kapsami diginda olsa da kitabin ortaya ¢ikigt

hakkinda bu kisa bilgiyi akilda tutmakta yarar vardir.

Insanlarin tercihlerinin ve davraniglarinin psikolojik temelleri tizerine yapilan
caligmalarla, rasyonalite varsayimi farkl érneklerle bosa cikarilmigtir. Bugun, ik-
tisat alan1 diginda dahi bu kavrama aginalik s6z konusudur. Ancak 1970’lerin or-
tasinda bu caligmalar yapildiginda kuskuyla karsilagilmaktayd: ve elestiriler ge-
tirilmekteydi. Yillar icinde yapilan aragtirmalar ve ortaya konan modeller artik
davranigsal iktisadin gsekillenmesini ve miistakil bir bilim dali olarak var olmasini
saglamigtir. Thaler, 40 yili agkin siire icerisinde farkh ortak yazarlarla ¢cok sayida
eser meydana getirmis, bu eserlerde insan davraniglarini incelemis ve davranigla-
rin iktisadi tercihler agisindan nasil ele alinabilecegini ortaya koymustur. Diger bir
ifadeyle sadece teorik ¢calismalar yapmamisg, ayni zamanda uygulamali modeller de

deneyerek alanin iglerligini gostermisgtir.

Bu birikim, ézgiirliik¢ii paternalizm (libertarian paternalism) adindaki siyasi bir
diistinceye déniigmiistiir. Ozgiirlitk¢ii paternalizmde; kamu politikalarinin toplum-
lar1 yonlendirebilecegi diisiincesini ortaya atilmigtir. Davranigsal iktisadin sonugla-
rindan yola ¢ikarak, bireylerin tercihlerinin yénlendirilmesinin toplumsal ve birey-
sel fayday artirabilecegi iddia edilmistir. Thaler 2003 yilinda, Diirtme yayinlanma-
dan 6nce, Sunstein ile “Ozgiirliik¢ii Paternalizm Oksimoron Degildir (Libertarian
Paternalism Is Not an Oxymoron)” baghikli makaleyle kitabin teorik arka planini
tartigmigtir. Kitap ise bu iddianin 6rneklerle gelistirilmesinden ve elegtirilere cevap

verilmesinden olugmustur.
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» «

Diirtme, yukarida bahsedilen makaleden miitesekkil uzun bir “Giris” “Insanlar
ve Tktisadiler”, “Para”, “Saglk”, “Ozgiirliik” ve “Yeni Acilimlar ile Diirtme Uygula-
malarina Itirazlar” bagliklar altinda toplam bes ana béliimden ve daha sonra 2008
Finansal Krizi i¢in eklenmis kisa bir ekten olugmaktadir. Yazarlar girig béliimiuinde
ozgurlikct paternalizm dugtincesini ele almig ve ilerleyen béliimlerde érneklerle

konuyu a¢gmiglardur.

Ozgiirlikk¢i paternalizm diisiincesi, kitabin mihenk tasidir. Kitap, bu
distncenin ispatiyla ve uygulama o6rnekleriyle yazilmigtir. Yazarlar, ozgurliik-
liberteryanizm ve paternalizm gibi iki zit kavramin birlikte kullanilmasinin aslinda
tek baslarina kullanilmasindan daha etkili oldugunu iddia etmektedirler. Yazarlara
gore; ozgurluk, temelde segme hakki bulunmasindan gelmektedir ve bu dugtince
altinda se¢me 6zgurlugti muhakkak olarak korunmaktadir. Diger taraftan, pater-
nalizmi ise toplumsal ve kisisel fayday: artiracak se¢im mimarhigi olarak gérmek-
tedirler. Buna gére, “bir politika uygulamasi se¢im yapanlar: kendileri tarafindan
etraflica degerlendirildiginde de daha iyi bir duruma getirecek sekilde etkilemeye
caligiyorsa paternalisttir” (Durtme, 2018, s. 16). Bu distinceye goére, secim mimarlar

olusturacaklari modeller insanlarin “daha iyi” tercihlere yonlendirebileceklerdir.

Kitap, insanlar iki genel gruba ayirmaktadir; “insanlar” ve “iktisadiler”. Klasik
iktisadi digtincede kabul edilen ve karar alirken mantiksal yéntemleri kullanan ve
rasyonel oldugu kabul edilen homo economicus “iktisadiler”; sezgisel hareket eden,
kararlar alan homo sapiens ise kisaca “insanlar” olarak adlandirilmistir. fktisadiler,
karar alirken tam bilgi ve se¢im yetenegine sahip iken insanlarin birtakim sistemik
hatalar yapacag: iddia edilmektedir. Buna goére, secimler yapilirken ¢ogu zaman
iyimserlik ve agir1 giiven, kazanglar ve kayiplar, statiiko egilimi ve cerceveleme gibi
hatalar, tercihleri etkileyecektir (Diirtme, 2018, s. 49, 51, 52, 54). Insanlarin ve
iktisadilerin cegitli senaryolarda almalar1 beklenen kararlar ile gercekte aldiklar:
kararlar arasindaki uyumsuzluktan yola ¢ikarak, kitabin temel teorik yaklagiminin

dayandirildig: diirtmeler kitap boyunca ele alinmgtir.

Kitabin giriginde, bir ilkokul kantini tizerinden verilen érnekte diirtme mode-
linin etkileri ele alinmigtir. Olay; kantin sorumlusunun, ¢ocuklarin davraniglari-
n1 gozlemleyerek, yiyeceklerin sunum sirasinin tercihleri etkiledigini gérmesiyle
baslamaktadir. Ogrenciler cogunlukla tezgihta bulunan yiyeceklerden ilk sirada
olanlara y6nelmektedirler. Bu davranigi tespit eden sorumlu, beslenme saglig:
agisindan bir dizenleme yaparak ¢ocuklarin aligkanliklar: tizerinde etkili olmaya
caligmaktadir. Bu 6rnekte, saglikli besinlerin ilk siralara yerlestirilmesinin ve daha

az faydali yiyeceklerin ise gerilere atilmasinin sonuglar1 gosterilmektedir. Bu basit
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diizenle, cocuklarin ilk siralardaki tercihlerinin onlar farkinda olmasa da daha fay-
dali olmasini saglamigtir. Ancak paternalist bir yonetimden beklenen gekilde bir
yasaklama olmamus, tiim yiyecekler ¢cocuklarin éntine getirilmis ve tercih onlara
birakilmigtir. Burada, kantin sorumlusu bir se¢im mimaridir. Se¢im mimari, se¢me
modeli tizerinde bir diizenleme ile bireysel fayday: artmigtir. Thaler’e ve Sunstein’a

gére bu miidahale, 6zgiirlitk¢ii paternalizm icerisindedir ve fayday: artirmaktadur.

Kitabin diger bolumleri; para, saglik ve 6zgurlikte ise bu 6rneklerin, hayatin
farkli alanlarina uygulandiklarinda nasil sonuglar verecekleri, gercek 6rneklerle
ele alinmistir. Ornegin, bireysel emeklilik sistemine girisin tesvik edilmesi yerine,
zorunlu olarak ilk kayit isleminin yapilarak sistemden ¢ikmanin serbest birakil-
masimin daha fazla sonug yarattig: gosterilmistir. Benzer sekilde, organ bagisi icin
tanitimlar yerine, ehliyet alinirken otomatik organ bagiscisi tanimlanmasi daha et-
kin bir yoldur. Bu ve benzeri érneklerle yazarlar kitapta se¢im mimarisinin 6zgiir-

lukleri korurken politika yonlendirmelerinin etkinligini ispatlamaya ¢aligmiglardar.

Ingilizce nudge kelimesi dirsek ile bir kisiyi hafifce iteklemek manasinda kulla-
nilmaktadir. Tirkceye de Diirtme olarak cevrilen kitap, insanlarin se¢im 6zgiirla-
gine dokunmadan, nasil belirli bir istikamete dogru “yénlendirilebilecegini” gés-
termektedir. Bu dirtmelerin, iktisadi olarak, kigilerin kendi baglarina birakildik-
lar1 durumdan daha iyi bir sonu¢ doguracag: iddia edilmektedir. Ornegin, bireysel
emeklilik modellerinin yaghlikta sagladig: iktisadi faydalar1 6nceden tahmin ede-
meyen ig¢ilerin kendi baglarina birakildiginda sisteme girmeme ihtimalleri yitksek-
tir. Ancak zorunlu katilim-serbest ¢ikis modelinde bir kisim igciler ¢iksa da erteleme
vb. davranigsal sebeplerle sistemde kalan ig¢ilerin emeklilik i¢in daha fazla tasarruf

edecegi gorulmektedir.

Thaler ve Sunstein, kitabin son béliimiinde kendilerine yoneltilen elestirilere
cevap vermiglerdir. Ozellikle diirtmelerin manipiilasyon ve bask: rejimine donme
riski olduguna dair iddialari kabul etmekle birlikte seffaflik ile ¢6ziilebilecegini
diisinmektedirler. Ayrica devletin zaten var oldugunu géz éniinde bulundurarak
degerlendirmelerin yapilmas: gerektigini belirtmislerdir. Burada agiriliklara kag-
madan, seffaf bir uygulamanin maliyeti yokken, faydalarinin daha fazla olacag:

kanaatindedirler.

Yazarlar, her ne kadar bu iddialara kisaca cevap vermeye ¢aligsalar da énerileri-
nin siyasal boyutu olmasi dolayisiyla elegtirilere maruz kalmaya devam etmektedir-
ler. Durtmeler konusu, geffaf bir toplum tasavvuru icerisinde ¢ekici sonuglari olan

bir yaklagim olarak karsimizda durmaktadir. Ancak bu modellerin uygulamalarinin

194



Degerlendiren: Taha Egri
Dirtme

ve sonuclarinin sadece Amerikan toplumu ve sistemi icerisinde degerlendirilme-
si ise bir eksiklik olarak degerlendirilebilir. Diirtme olarak belirtilen politikalarin,
kurumsal yapis1 oturmus siyasal bir sistemde kullanilmasinin maliyetleri, getirile-
rinden dugtk olacaktir. Ayrica bu politikalarin kétiiye kullanimi da benzer sekilde
sinirlandirilabilecektir. Ancak kurumsal olarak az geligmis, siyasal kiilturi zayif ve
iktidar giicintin dengesiz dagildig: toplumlarda ise masum yénlendirmelerin dahi
toplumsal kontrol araglarina déniisme ihtimali yiiksektir. Ozel sektér agisindan ba-
kildiginda ise ¢aliganlarin haklarini koruyan hukuki sistem ve diger kurumsal yapi-
lar bulunmadiginda, dirtmeler, yoneticilerin ¢aliganlarini manipiile etme araglar:
olacaktir. Ayrica, hangi aracn diirtme, hangisinin ise tercih kontroli oldugunu

ayirmak, kitaptaki 6rneklerin 6tesinde karmagik olaylarda zorlagacaktir.

Thaler ve Sunstein tarafindan kaleme alinan bu kitap, ticlincii bir segenek
olma iddiasiyla yola ¢ikmistir. Bunu basarip basaramadigi ise heniiz tam
olarak belirlenmis degildir. Ancak kamu yonetimlerinin dikkatini gekmistir
ve uygulama 6rnekleri her gecen giin artmaktadir. Kitabin yazarlart da hem
Obama yonetimine hem de Ingiltere yonetimine danismanlik vererek aktif
olarak kamu siireclerine dahil olmuglardir. Literatiirde ve uygulamada
goriilenlere gore, davranigsal araglarin kullanimi her gegen giin artan bir

ivmeyle ¢ogalacaktir.
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Tam adi1 Biiltigu Aksa’l-Merdm Fi Serefi’l-Ilmi ve Ma Yete allaku Bihi Mine’l-Ahkdm olan
kitabin miellifi Ebu Abdullah Muhammed b. Mes’id et-Tarnabati el-Fasi'dir. Kitap,
Dr. Abdullah Ramdani’'nin tahkikli nesrini hazirladigi, 2008 yilinda Ribat’ta yap:-
lan bask: esas alinarak Prof. Dr. Muhammet Sevki Aydin tarafindan Tiirkceye ter-
ciime edilmistir. Aydin'in {lim ve Egitim Ahlaki baghg: ile terctime ettigi kitap, Tir-
kiye Yazma Eserler Kurumu Bagkanliginca basilmigtir. Cevirmenin takdimi, kitabin
kapsami hakkinda énemli bilgiler icermektedir. Ayni zamanda yer yer modern egi-

timle de kargilagtirmalar yapilmigtir.

Miiellifin hayati, cevirmen tarafindan Dr. Abdullah Ramdani’nin yazdiklari esas
alinarak olugturulmustur (cev., s. 16-18). Tarnabati'nin dogum tarihi bilinmezken
olum tarihi 1214/1799°dur. Kendisi Fas’ta yetigmig bir 4lim olan Tarnabati, Endi-
liils Emevi hilafetine kadar uzanan asil bir aileye mensuptur. Maliki mezhebinin
6nemli merkezlerinden olan Fas gehrinin ilmi atmosferi, Tarnabati'nin dénemin
pek ¢ok 6nemli aliminden ders almasina imkan tanimigtir. Yaptigi ilmi yolculuk-
larla farkl sehirlerde 6nemli alimlerle bir araya gelmis, onlarin ilimlerinden fayda-
lanmigtir. Aydin, Tarnabatinin hocalari arasinda Murtaza ez-Zebidi gibi meghur
alimlerin oldugunu aktarmigtir (¢ev., s. 17). [lmi ile iin sahibi olan Tarnabati; fikih,

edebiyat ve nahiv ilimleri bagta olmak tzere pek ¢ok alanda otorite kabul edilmistir

@ Doktora Ogrencisi, Istanbul Universitesi, gumusarife@gmail.com

0000-0001-5917-4900

Giimiis, A. (2021). Bulagu Aksa’l-Meram ve Egitim Ahlaki [Muhammed B. Mes’td Et-Tarnabati'nin Bulagu Aksa’l-Meram
ve Egitim Ahlaki kitabinin degerlendirme yazisi]. Is Ahlaki Dergisi, 14 (1), ss 196-199.

p Kitap Degerlendirme

@] © IGIAD mls Basvuru  :27.01.2021
DOI: 10.12711/tjbe.2020.14.1.2097 Revizyon  :19.02.2021
Is Ahlaki Dergisi, 2021 Kabul :11.03.2021

isahlakidergisi.com Basim :06.2021



Degerlendiren: Arife Glims
Bulagu Aksa’l-Meram ve Egitim Ahlaki

ve bu alanlarda miderrislik yapmigtir. Bir egitimci olarak Tarnabatinin kitabinda
bahsettigi, egitimcinin sahip olmasi gereken vasiflar arasinda saydigy; “dinamik-
lik, ders vermede siireklilik, 6grencilerle iletisim, zihinlere ¢abuk ulagsma kudreti
ve ilim 6gretiminde ve negrinde ahlaki durusa sahip olma” vasiflarini tagidig: ak-
tarilmigtir (¢ev., s.18). Bu niteliklerinden dolay: i¢lerinde sultanlarin ve meghur

alimlerin oldugu talebeleri olmustur.

Muderrislikle birlikte kadilik gérevi de yapan Tarnabati, eser ortaya koymaktan
da geri durmamigtir. Tanitimini yaptigimiz BiilGgu Aksa’l-Meram egitim alaninda
ortaya koydugu bir eserdir. Kitabin mukaddimesinde, bu eseri kendisine gelen
yogun talepler dogrultusunda kaleme aldigini ifade etmektedir. Mukaddime ile
birlikte toplamda yedi bslimden olusan kitap, Kur’an ve siinnet merkezde olmak

tizere bu ¢izgide kaleme alinan eserlerden hareketle olusturulmustur.

Mukaddime; ilimlerin c¢esitleri ve olugturulma nedenlerini, ilimler arasindaki
ustunlitk iddialaring, ilimde farz-1 ayn ve farz-1 kifaye’ye dair genel degerlendirmeleri

icermektedir.

Birinci boliim ilmin gerefine ve ilim elde etmenin énemine odaklanmigtir. Akli
ve nakli delillerde ilmin geref ve 6nemini anlatmaya gayret eden miellif, Kur’an'in
ve stinnetin ilme ve ilim elde etmeye verdigi kiymeti géstermeye caligmistir. islam
diisiince geleneginin énemli eserlerinden de referanslarla Islam’in ilme bakigini,

ilimle irtibatin insanin asli meggalesi olmasi gerektigini vurgulamigtur.

fkinci bolimde, birinci bolimde serefli bir ugras olarak tarif ettigi ilmin
sahiplerinin niteliklerine odaklanmistir. Islam’in ilme verdigi degeri alimlerin ko-
numlandirmasi tizerinden somutlagtiran muellif; dlimlere derinden duyulan saygi-
nin, ilmi atmosferin bir gerekliligi oldugunu vurgulamistir. Peygamberlerin varisi
olarak kabul edilen &limler, mirascisi olduklar: peygamberlik sayginliginin da mi-

ras¢isi olarak konumlandirilmagtar.

Muellif, ilmin tedrisinden nesrine degin bir dizi adap ilkelerini ilim ahlaki, mu-
allim ahlak ve talebe ahlaki olarak bolim bélim tasnif etmistir. flmin ve ona sahip
olmanin 6neminin onu Allah rizasi i¢in elde etmede gizli olduguna dikkat ¢eken
t¢inci bolimde, ilim ahlak: tzerinde durulmugtur. Dérdanci bolum, ilim ahlak-
nin bir geregi olarak alimin sahip olmas: gereken adap ilkelerine tahsis edilmigtir.
Besinci bolimde de ilmi talep eden talibin/6grencinin uymasi gereken adap ilkele-
rine odaklanmigtir. Miiellif son bélumde alimlerin varliginin ilmi koruduguna, ahir
zamanda hakiki dlimlerin yerine cahil kimselerin ortaya ¢ikmasiyla ilmin kaldirila-

cagina isaret etmistir.
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Islam egitim ilkelerini ortaya koymak iizere pek cok eser kaleme alinmistir. ibn
Sahntin, Miskeveyh, Maverdi, Ibn Cemaa, Ttisi, Kabisi, ibn Haldtin, Ebti Hanife Is-
lam egitimi anlaminda eser ortaya koyan alimlerdendir. Yine imam Gazali de pek
¢ok eserinde egitim ahlakina yer vermistir. Bunun diginda Islam diisiincesinin te-
melini tegkil eden pek ¢ok eser ve alimin egitim anlayislar: akademik ve sivil tiretim-
lerde islenmigtir. Tarnabati'nin bu eseri incelendiginde, bahsettigimiz eserlerden
etkilendigi anlagilmaktadir. Biitinlikli olarak Islam’in ilme ve ilim 6grenmeye
iligkin esaslarin1 Kur’an ve stinnet kapsaminda ortaya koyan eser, bugiin modern
pedagojinin ilerlemeci yetkinlik anlayigina meydan okurcasina sistemli ve pratik
bir sekilde olusturulmustur. ilmi kapsam acisindan hem icerik hem de tiir olarak
oldukg¢a zengin olan eserde miiellif, ayet ve hadislerin yaninda kelamikibarlarla ve
siirlerle de ortaya koydugu fikirleri desteklemistir. Bu cesitlilik, kitabin okunmas:
ve anlagilmasini oldukea kolaylagtirmigtir. Cevirmenin yer yer icerikle uyumlu ola-

cak gekilde alt bagliklar koymasi da eserin takip edilebilirligini artirmigtir.

Islam ilim geleneginin tesekkiilinde Islam’mn ilme ve ilim 6grenmeye olan
tegvikinin yeri buyiktir. Nitekim Kur’an-1 Kerim ve hadislerde ilmin ¢grenilmesi,
ogretilmesi ve ilim ortamlarinin inga edilip desteklenmesi konusunda 6nemli teg-
vikler ve ikazlar vardir. Bir teklif olarak Islam’in anlasilmasi, benimsenmesi ve ha-
yata gecirilmesi bilgi ile miimkiin olacaktir. Insanin yasadig1 diinyay1 anlayip imar
etmesi i¢in dinden istifade edebilmesinin yegane yolu da bilgidir. Dolayisiyla bilgi,
dinin anlagilmasi ve hayata gegirilmesi icin anlamh ve 6nemlidir. insanin bu diin-
yadaki temel sorumlulugunu yerine getirebilmesi icin bilgi kritiktir. Peygamberler
vahyi bilginin anlagilmasi i¢in génderilmiglerdir. Onlar hem bu bilginin tasiyicilar
hem uygulayicilar: hem de ilk 6greticileridir. Dolayisiyla egitim-6gretim agisindan
6gretmen ve 6grenci iligkisi, ilim tedris usuliine dair ilkelerin baglangici peygam-
berlerledir. Bu nedenle Eser, Islam’in ilim tedris usul ve ilkelerini Kur’an ve stinnet

uzerine ingsa etmistir.

[slam’da insan bilmekle gérevlidir. Insanin; Rabbini, kendini, esyay1 ve hukuku
bilmesi vazifesidir. Bir sey yapmak istediginde yapacag: o sey hakkinda Allah’in
hikmiind biliyor olmas: elzemdir. Ayni nedenle bilenin bilgisini bilmeyenden esir-
gemesi kinanmistir, yasaklanmistir. Islam'da ilim bir Gstiinliik vesilesi iken onu
tedris etmenin ve paylagsmanin bazi esaslar1 da ortaya koyulmustur. {lim ancak
amel ile anlamlidir. Dolayisiyla kisinin bildigi ile amel etmesi, bilgi ve davranig uyu-
muna sahip olmasi 6nemlidir. Bu nedenle dlimler sadece bilmekle degil amel etmek
suretiyle de i¢inde yasadiklar: topluluklara 6rnek kigiler olmalidir. Kiginin ilmi sa-

dece Allah rizas1 icin istemesi ilmin salahiyetinin tamamlayicisidir. {lmin saglayaca-
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g1 seref, itibar ve rizik ancak bu gekilde helal olacaktir. Aksi halde amel edilmeyen,
kibir getiren ilmin sonu diinyada ve ahirette hor gériilme nedeni olacaktir.

Miiellif; 6gretmenin hitabetinin iyi olmasini, 6grencilerinin anlamasini kolay-
lagtirmasini tavsiye eder. Bunun i¢in icerigi 6grencinin kapasitesine gére ayarlama-
lidr. Ogrencisinin onurunu kirmamali, dersini organize ederken 6grencisinin bilgi
diizeyini gézetmeli, 6grencisine karsi sefkatli ve merhametli olmalidir. Ogretmen
miizakereye agik olmali, miizakere ettigi kisileri hor ggrmemelidir. {lmin ehil kisile-
re verilmesi 6nemlidir. Ogretmen ilmi ehil kisiye vermeli, onu tasiyamayacak kisiye
vermemelidir.

Islam egitim geleneginde ilim 6grenmek, besikten mezara kadar devam eden
bir siirectir. Ogrenmede utanma, bagka islerle mesgul olma, kendisinden kiiciik ki-
silerden ilim almaktan imtina etme zemmedilmistir. {lmin 6grenilebilmesi icin kisi-
nin; 6gretmenine saygi duymasi, 6gretmenine ayricalik tanimasi, 6zel muamelede
bulunmasi, ders arkadasglarina saygi gostermesi, derslerine devamli olmasi,
bilmedigini sormaktan ¢ekinmemesi, 6nemli bir gerek¢esi olmaksizin muhalefet
etmemesi 6nemlidir. Ogrenci ilim alacagi hocasi konusunda segici olmalidir.
Ogretmenini ehliyetli, dindar kisilerden se¢melidir. Ogrencinin kendisi de takva
sahibi olmalidir. Ibadetlerinde siirekli, hayir ve hasenatta devamli ve kendisine ya-
kisir bir arkadas ortamina sahip olmalidir. {lmi Allah rizas1 i¢in istemeli ve diinyalik
pesinde olmamalidir. Miellif, 6grencinin tek bir ilimle yetinmemesi ancak tilsim
gibi ilimlerden de uzak durmasini tavsiye etmektedir. Ogrencinin saglikli olmast,
ilim 6grenmesi agisindan 6nemlidir. Bu nedenle 6grenci saglikli ve helal olan yiye-

ceklerle beslenmelidir.

fImin tedris usullerini ve esaslarini etraflica ortaya koyan eser; Islam egitim
geleneginin anlagilmasinda, Islam diisiincesinin olusumunda etkili olan kisilerin
ve kurumlarin motivasyonlarinin idrak edilmesinde énemli bir rehberdir. Eser, 6g-
renci-6gretmen iligkisinden program caligmalarina, 6gretmen niteliklerinden 6§-
rencinin sorumluluklarina degin modern pedagojinin istifade edebilecegi pek ¢ok
onemli ilkeye igaret etmektedir. Bugiin meslek edindirmeye indirgenmis olan mo-
dern egitimin ihmal ettigi insanin maddi ve manevi boyutlariyla yetismesi konusu-
na dikkat ¢ekmesi agisindan 6nemli bir ¢calismadir. Egitimin temel vazifelerinden
biri olan ahldkin benimsetilmesinin imkin: acisindan yol gostericidir. Okuyucu,
¢aligmada yer verilen eserleri incelediginde Islam egitim gelenegine dair 6nemli bir

literatiir bilgisine erigebilecektir.
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